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RESOLUTION NO. 12-18
San Juan Water District

Resolution Approving United States Bureau of Reclamation (USBR)
Five-Year Water Management Plan Updates for
San Juan Water District, Citrus Heights Water District,
Fair Oaks Water District, and Orange Vale Water Company

WHEREAS, San Juan Water District is committed to promoting water management,
water efficiency, and water conservation; and

WHEREAS, San Juan Water District, Citrus Heights Water District, Fair Oaks Water
District, and Orange Vale Water Company have prepared Five-Year Water Management Plan

Updates in accordance with the water supply contract with San Juan Water District and the
Central Valley Project Improvement Act of 1992;

THEREFORE, BE IT RESOLVED, that the Board of Directors approves and adopts the
United States Bureau of Reclamation Five-Year Water Management Plan Updates for San

Juan Water District, Citrus Heights Water District, Fair Oaks Water District, and Orange Vale
Water Company; and

BE IT FURTHER RESOLVED, that the General Manager of the San Juan Water District is
hereby directed to ensure that electronic copies of the Five-Year Water Management Plan
Updates for San Juan Water District, Citrus Heights Water District, Fair Oaks Water District,

and Orange Vale Water Company and each agencies’ Board of Directors’ approval of the Plan
to the United States Bureau of Reclamation; and

PASSED AND ADOPTED by the Board of Directors of the San Juan Water District on the
12th day of September 2012, by the following vote:

AYES: DIRECTORS Costa, Miller, Peterson, Tobin, Walters
NOES: DIRECTORS

ABSENT: DIRECTORS

_.4/_’137 = -
L™ M éZ;

PAMELA TOBIN

President, Board of Directors

ATTEST

TERT HART
Secretary, Board of Directors
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Section 1: Description of the District
District Name: San Juan Water District

Contact Name: Vicki Sacksteder — Title: Water Resources Analyst
Telephone: 916-791-6933 E-mail: vsacksteder@sjwd.org
Web address: www.sjwd.org

The San Juan Water District (District) includes both retail and wholesale service areas located in
northeastern Sacramento County and southern Placer County. The District retail service area
occupies portions of both Placer County and Sacramento County. The wholesale service area lies
entirely in Sacramento County, and is comprised of Fair Oaks Water District (FOWD), Citrus
Heights Water District (CHWD), Orange Vale Water Company (OVWC), and a portion of City of
Folsom (Folsom). Collectively, the District’s retail and wholesale service areas are referred to as the
San Juan Family.

A. History

Water was supplied to a large part of the San Juan area through the North Fork Ditch Company, a
Public Utilities Company organized in 1854 to supply water for mining. The North Fork Ditch
Company had the oldest adjudicated water rights on the American River: 33,000-acre feet of water
per year, dating back to 1854 for appropriation and 1890 for adjudication.

The North Fork Ditch Company acted primarily as a wholesaler selling to Orange Vale Mutual
Water Company, formed in 1917, and Citrus Heights Irrigation District, formed in 1921.

The growth of the Sacramento area following World War II included rapid residential growth north
and east of the City of Sacramento. As the San Juan area grew, the need for improved water supply
became evident.

In the mid-1940s, construction of the Folsom Dam on the American River was authorized as a
federal project, which meant that additional water supplies might be available for the San Juan area.
In 1947, Directors of the three wholesale water agencies organized an informal committee to study
the water problems, issues, and future needs of the area. Acquisition of the North Fork Ditch
Company was considered as the first step toward solving the area’s water problem. However, the
committee was disbanded in 1949 without any positive action being taken. The San Juan area
continued to grow, and the need for an improved water supply became even more apparent. As the
Folsom Dam construction progressed, benefits, which could accrue to the North Fork Ditch
Company in the form of additional water supplies, were evident. Under the leadership of Orange
Vale Mutual Water Company, a committee composed of members of the three water purveyors was
organized to study the feasibility of developing a new publicly owned water supply system, which
would continue providing wholesale water to the existing service area. Late in 1953, the committee
concluded that the acquisition of the North Fork Ditch Company was the proper step to take in
order to obtain an adequate water supply.
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Having determined that the acquisition of the North Fork Ditch Company, including properties and
water rights, by a public district was the first essential step toward solving local water problems,
issues, and future needs, the committee initiated the formation of a public district.

The committee believed the District should be formed to include the three existing water districts of
Citrus Heights, Fair Oaks, Orange Vale, and lands continuous to or between these districts. They
then sponsored a petition to the Sacramento County Board of Supervisors to create a new district,
comprising such lands in Sacramento County. While petitions were being circulated to the retail
customers of the North Fork Ditch Company, people in Placer County asked to be included. The
boundaries of the proposed district were enlarged and Placer County representatives were added to
the sponsoring committee.

San Juan Water District was formed as a result of an election held on February 10, 1954. At this
election, voters approved the formation of the District by nearly a two-thirds majority and elected
five Directors.

Immediately following the formation, the District negotiated a new sales price with the owners of
the North Fork Ditch Company. At the time, the company served approximately 367 retail
customers through its Cardwell, Fair Oaks, Rose Springs, and Ashland systems that became the San
Juan Retail Service Area (RSA).

1. Provide date district formed: February 10, 1954

Date of first Reclamation contract: June 19, 1962

Original size (acres): 29,530

Current date (date of data entered): Data entered in 2008. Data is for 2008

2. Provide size, population, and irrigated acres

Retail Service Area:

Year 2008
Retail Size (square miles) 17
Retail Population served 30,569
Irrigated acres 0

Wholesale and Retail Service Area Combined:

Year 2008
Wholesale Size (square miles) 45
Wholesale Population served 156,681
Wholesale Irrigated acres 0

Wholesale population based on 2.9 people per single-family connection, 1.9 people per multi-family
unit, and 4 units per multi-family connection. Wholesale information does not include Sacramento
Suburban Water District water treated by San Juan Water District.
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3. Provide water supplies received.

Water Source Year 2008 AF
Federal urban water * 7,733
Federal agricultural water --
State water --
Local/other ° 33,000
Local surface water ° 13,183
Upslope drain water --
District groundwater --
Transferred water (into District) --
Reclaimed water -
Other (define) -
Total 53,9174

A Includes Project and Temp/Sec 215 Sacramento PCWA water (District Retail USBR contract 6-07-20-W1373)
b Includes Water Right DA-04-167-E610.
¢ Includes District Retail PCWA and PCWA Raw contract water (December 7, 2000 supply contract) and Roseville.

d"The calculations found in this table may not always result in a precise sum due to rounding.

4. Provide annual entitlement under each right and/ or contract

AF Source Contract # Contract Restrictions
Urban AF/Year 24,200 United States | 6-07-20-W1373 25% reduction during
(AF/Y) Bureau of drought
Reclamation
(USBR)
Urban (AF/Y) 25,000 Placer County | December 7, 2000 | Placer Co. portion of
Water Agency | supply contract District wholesale
(PCWA) service area only
Urban (AF/Y) 33,000 Water Right DA-04-167-E610 | 75 cfs, 149 AF/day max

As part of the purchase of the North Fork Ditch Company, the District acquired 33,000 acre-feet of
pre-1914 rights water. The District also negotiated with the United States Bureau of Reclamation
(USBR) for an additional 40,000 acre-feet of contract water to provide for immediate and future
needs.

In the late 1960’s, the USBR worked out a mathematical formula for the District’s future needs and
reduced the contract amount from 40,000 acre-feet to 11,200 acre-feet per year. Immediately
following the cutback, the District Board of Directors pursued the USBR to reinstate the original
40,000 acre-feet. To date, the District still has not had the original 40,000 acre-feet reinstated.

The District has contracted with Reclamation for 13,000 acre-feet of American River water for
delivery from Folsom Lake as authorized by PL 101-514 (often referred to as “Fazio Water”, named
after congressman Vic Fazio), which can only be used in the Sacramento County portion of the
wholesale service area.
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In 2000, the 11,200 AF and 13,000 AF USBR contracts were combined, with restrictions including a
25% reduction during drought. The combined entitlement falls under contract number is 06-07-20-
W1373. The previous 11,200 AF USBR contract 14-02-200-152I was dissolved.

In 1972, the District Board of Directors successfully negotiated a contract with Placer County Water
Agency (PCWA) for additional water supply. This contract extends through 2021 and is renewable
for 20-year periods. It provides for water to be supplied to the District in increasing amounts from
5,000 acre-feet beginning in 1977 to 25,000 acre-feet in the year 1992 and every year thereafter. The
PCWA contract places a first priority on use in Placer County, but allows use of any water not
needed in Placer County to be used in Sacramento County.

5. Describe anticipated land- use changes (i.e., agricultural to municipal, etc.).

Present land use is predominantly urban and suburban with a very small part remaining in irrigated
agriculture and non-irrigated uses. Both irrigated and non-irrigated lands are rapidly being
developed into residential, municipal, and small commercial uses. This trend is expected to continue
until it is considered entirely an urban suburban area. There are a number of parcels two acres and
larger that cannot be split at the present time due to zoning rules or to being land locked.

6. Cropping patterns.
There are no significant agricultural users in the District’s service area.

7. List major irrigation methods (by acreage).

Irrigation Method Acres
N/A N/A

B. Location and Facilities

Appendix A shows the San Juan Water District Wholesale area and retail area boundaries.
Measurement locations, conveyance system, and storage facilities are described in this section.

1. Incoming measurement methods and flow locations*

Location Name Physical Location Type of Measurement Accuracy
Device

Points of Delivery:
Surface Water (Raw W): WTP Site Venturi 1 0.75% of full scale
WTP Influent Meters (Secure Location)

2

Turnouts:
Raw Water:
None
Treated Water:
Meter Sites #4 through T-main System Electromagnetic 1 0.2% of reading
#21, and Meter Sites (Secure Locations)
#23
through 32
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Measurement Locations:
Raw Water:
USBR Meters

WTP Influent Meters

Treated Water:
Meter Site #1
Meter Site #2
Meter Site #3
Meter Site #22
Meter Site #33

USBR Property
(Secure Location)
WTP Site
(Secure Location)

T-main System
T-main System
T-main System
T-main System
T-main System
(Secure Locations)

Ultrasonic

(See “P.O.D.” above)

Electromagnetic
Electromagnetic
Electromagnetic
Electromagnetic
Electromagnetic

+ 0.5%-2.5% of rate

(See “P.O.D.” above)

1 0.2% of reading
1 0.2% of reading
+ 0.2% of reading
1 0.2% of reading
* 0.2% of reading

Conveyance System:
Raw Water:
SJWD-Whsl RW-T-
Mains

Treated Water:
SJWD-Retail Pipelines

SJWD-Whsl. T-Mains

+ 1.1 mi of Pipelines (2)
(Secure Locations)

+ 205 mi of pipelines
within service area
(Secure Locations)

+ 9.5 mi of pipelines
within service area
(Secure Locations)

(See “P.O.D.” above)

(See “Turnout Locations”
above)

(See “Measurement Locations”

above)

(See “P.O.D.” above)

(See “Turnout
Locations” above)

(See “Measurement
Locations” above)

Storage Facilities:
Raw Water:
None
Envir. Mitigation Storage:
Baldwin Resetvoir

Treated Water:
Hinkle Reservoir

Kokila Reservoir
Los Lagos Tank

Mooney Hydro-Tank

West of WIP
(Secure Location)

WTP Site
(Secure Location)
North of WTP
(Secure Location)
North of WTP
(Secure Location)
North of WTP
(Secure Location)

None (No Meter)

None (No Meter)
None (No Meter)
None (No Meter)

None (No Meter)

N/A

N/A
N/A
N/A

N/A

Operational Loss Recov.

(Secure Locations)

Raw Water:
Backwash Recovery WTP Site Electromagnetic * 0.2% of reading
Thickener Recovery WTP Site Insertion (Single Pt) t 18% of reading
Belt Press Recovery WTP Site Insertion (Single Pt) t 18% of reading
Reclaim Recovery WTP Site Insertion (Multi-Pt) t 18% of reading
Treated Water
None N/A N/A N/A
Water Quality Mon. Loc.:
Raw Water
WTP WTP Site None (No Meter) N/A
(Secure Location)
Treated Water
Distribution System __ Sites None (No Meter) N/A

aSan Juan Water District retail has no groundwater wells; there are wells are located in retail service areas and discussed

in individual retail plans.
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Baldwin Reservoir is located west of Folsom Lake in the unincorporated community of Granite Bay
in southwestern Placer County, located just west of Auburn Folsom Road near the Placer County
line. Built in 1928 to provide additional water storage, Baldwin Reservoir was converted to a
Wetlands Area in 1992. It became the Baldwin Reservoir Wetlands and Wildlife Preserve, a
freshwater emergent wetlands including a riparian woodland with live oaks and a foothill pine
woodland to the north and live oak — foothill pine woodland interspersed with residential to the

east.

2. 2008 Agricultural Conveyance System

Miles Unlined - Canal

Miles Lined - Canal

Miles Piped

Miles - Other

N/A N/A N/A N/A
3. 2008 Urban Distribution System — miles of pipe
Asbestos
Cement Concrete Iron Plastic Steel Other
109 3 13 59 15 15.5

Miles of pipe include both District retail and wholesale system pipes. Pipes greater than 307 in

wholesale customer service areas are assumed to be District wholesale piping.

4. Storage facilities

Hinkle Reservoir serves as the primary storage reservoir for the Wholesale District. The Hinkle
Reservoir is lined and covered and has a capacity of 62 million gallons (MG). The retail service area
has two smaller storage facilities: Kokila Reservoir with a capacity of 4.5 MG and Los Lagos tank

with a capacity of 1.6 MG.

Name Type Capacity (MG) Distribution or Spill
Hinkle Reservoir Above-ground 62 Distribution
Kokila Reservoir Above-ground 4.5 Distribution
Los Lagos tank Above-ground 1.6 Distribution

5. Outflow locations and measurement methods (Agrienltural only)
There are no agricultural users or outflow locations in the District.

6. Description of agricultural spill recovery system.
There are no agricultural users or spill recovery systems in the District.

7. Agricultural delivery system operation
There are no agricultural users or delivery system operations in the District.

8. Restrictions on water source(s

Source Restriction Cause of Effect on District
Restriction Operations
USBR 25% reduction during USBR 4% reduction of overall
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drought supplies
PCWA Water to be first used in | PCWA Water cannot be used in
Placer Co. Sacramento County unless
surplus in Placer Co.
Water 75 cfs, 149 AF/day max | USBR
Rights

Note: The Sacramento Water Forum Agreement includes potential restrictions that would limit San Juan’s supply to

54,200 AF.

9. Proposed changes or additions to facilities and operations for the next 5 years

Changes in wholesale operations will primarily be relative to implementation of the water forum
agreement for conjunctive use for emergency and shortage conditions and will likely consist of
additional wells within the wholesale service area to increase groundwater supplies.

Recommendations from the West Yost and Associates San Juan Water District 2005 Retail Water

Master Plan Update are as follows:
Miscellaneous Improvements:

Construction of an emergency intertie from the PCWA water system into the Kokila

1.

Reservoir.

2. Construction of a new meter station on gravity line leaving Hinkle Reservoir.

Pipelines - For the existing water system, the recommended pipeline improvements are
presented in the following table:

CIP Pressure Location Length Diameter, inches
ID* Zone Existing | Recommended
Along Skyway Lane from
Upper 8032 Skyway Lane to
FFO1 | Granite Bay | Mooney Ridge Tank Site 630 6 8
Along Lou Place between
Crown Point Vista and
Troy Way, and along
Crown Edward Court south of
FF02 Point Lou Place 790 6 8
Along Eureka Road, from
Barton road to Auburn-
PHO3 Bacon Folsom Road* 5,275 16 18
From Sierra College
Boulevard to Kokila
EI02" Bacon Reservoir 1,500 NA 12
Along Cavitt-Stallman
Road between Oak Pine
Lower Lane and Sierra Ponds
PHO05" | Granite Bay | Lane 2,550 NA 12
PHO6* Lower Along Twin Rocks Road 6,750 NA 16
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Granite Bay | between Vogel Valley

Road and Sierra Ponds
Lane (with one connection
at Turner Drive)

2The “FF” in the CIP ID stands for fire flow, “PH” stands for peak hour, and “EI” stands for Emergency Intertie.
This means the CIP is fire flow or peak hour related.

b CIP is required for emergency intertie connection from PCWA to the District.

¢ CIP also includes replacement of the parallel 12-inch and 14-inch diameter pipelines along Eureka from Providence

Lane to Auburn-Folsom Road.

dThen benefit and cost associated to these CIPs shall be propottionately shared by existing and future customers.

C. Topography and Soils

1. Topography of the district and its impact on water operations and management

The topography of the District ranges from nearly flat, gently rolling lands to fairly steep hillsides.
Elevations range from 100 feet near the western boundary to 600 feet in the eastern portion of the
area near Folsom Lake. Elevation differences require water to be pumped to the higher elevations.

2. District soil associations (Agric only)

Soil Association

Estimated Acres

Effect on Water Operations and
Management

Angress coarse sandy loam

30%

Moderately deep, gentle rolling, well drained
soil underlain by weathered bedrock.
Moderate, rapid permeability.

Orangevale-Fiddyment

25%

Well drained soils that are very deep and
well drained soils that are moderately deep
over a cemented hardpan

Cometa-Fiddyment

15%

Undulating soils on low terraces with slow
permeability

Redding-Corning-Red Bluff

10%

Moderately well drained soils that are
moderately deep over a cemented hardpan
and well drained and moderately well
drained soils that are very deep

Auburn-Whiterock-Argonaut

10%

Somewhat excessively drained and well
drained soils that are very shallow to
moderately deep

The District does not provide agricultural water, therefore no soils map is provided.

3. Agricultural limitations resulting from soil problems (Agric only)

Most of the soil types are well drained and the District emphasizes irrigation education to its
customers to encourage efficient water usage. However, there are no soils that present a significant
impact to District operations or water management within the District’s boundaries.
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Soil Problem Estimated Acres Effect on Water Operations and Management
None 0 N/A
D. Climate

1. General climate of the district service area

The Southern Sacramento Valley, including the City of Sacramento, has a mild climate and an
abundance of sunshine year-round. The summers are typically cloudless with warm, dry days and
mild nights. The “rainy season” is from November through February providing over half the total
annual precipitation. Mountains surround the Sacramento Valley to the west, north, and east. The
Sierra Nevada snowfields are 70 miles east of Sacramento and usually provide a plentiful supply of
water to the valley streams during the dry season. Because of the shielding influence of the high
mountains, winter storms reach the valley in a modified form. However, torrential rain and heavy
snow frequently fall on the Western Sierra Slopes, the Southern Cascades, and to a lesser extent, the
Coastal Range. As a result, flood conditions occasionally occur along the Sacramento River and its
tributaries. Excessive rainfall and damaging windstorms occur infrequently.

It is well known that relative humidity has a marked influence on the reaction of plants and animals
to temperature. The extremely low relative humidity that accompanies high temperatures in the
valley during the summer should be considered when comparing temperatures with cities in more
humid regions of California.

Thunderstorms in Sacramento are few in number and usually occur in the late fall or in the spring.
Snow is so rare and falls in such small amounts that its occurrence may be disregarded as a climatic
feature. Dense fog occurs mostly in mid-winter, seldom in the spring or autumn, and never in the
summer. Light and moderate fog is more frequent and may happen anytime during the wet, cold
season. Fog is usually of the radiational cooling type and is confined to the early morning hours.
Under stagnant atmospheric conditions, winter fog can become very persistent and may continue
for several days.

The Western Region Climate Center’s Folsom Dam, California Station No. 043113, reports
precipitation and temperature for period of record 10/26/1955 to 4/30/1993 as summatized in the
table below.

The California Irrigation Management Information System (CIMIS) weather station located closest
to the District at an elevation of 265 feet is Fair Oaks station (#131). Active since April 1997, this
station calculates the evapotranspiration (ET,) rate for the grass reference surface every hour and
publishes the daily ET average. The monthly average can be found in the table below.
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Avg Precip ® | Avg Temp® | Max. Temp® | Min. Temp* ETo"
Month (in.) (°F) (°F) (°F) (in)
January 4.4 46 73 17 1.59
February 3.8 51 78 19 2.2
March 3.9 54 86 26 3.66
April 1.9 59 94 30 5.08
May 0.6 065 106 35 0.83
June 0.2 72 112 43 7.8
July 0.1 77 115 50 8.67
August 0.1 77 114 45 7.81
September 0.5 73 108 46 5.67
October 1.5 066 102 32 4.03
November 3.4 54 86 26 2.13
December 3.5 47 74 16 1.59
Annual 23.92 062 115 16 57.06

2 Source: CIMIS database, Fair Oaks Station No. 131, period of record 1997 to 2008
b Source: Western Region Climate Center’s Folsom Dam, California Station No. 043113, petiod of record 10/26/1955
to 4/30/1993

Predominant wind direction: According to the online CIMIS database, at Fair Oaks Station No. 131,
District average wind velocity is 3.8 mph. The prevailing wind in Sacramento is southerly all year.
This is due to the north-south orientation of the valley and the deflecting effects of the towering
Sierra Nevada on the prevailing oceanic wind that moves through the Carquinez Strait near the
Delta, at the junction of the Sacramento and San Joaquin Rivers. No other tidewater gap exists in
the Coastal Mountains to admit significant marine air into the Sacramento or the San Joaquin
Valleys. Occasionally, a strong north or northeasterly barometric pressure gradient develops, forcing
air south or southwestward down the Siskiyou Mountains or the Sierra Nevada. This air is warmed
by compression as it descends, reaching the valley floor as a hot, dry north wind. Heat waves in the
summer are produced by these winds and fortunately, are usually followed within two or three days
by the normally cool southwest delta breezes, especially at night.

Summer nights in the Southern Sacramento Valley are usually pleasant. This is primarily the result
of the refreshing breezes blowing up from the San Francisco Bay through the delta. The exception
is when the north or northeasterly pressure difference develops during heat waves, causing light
northerly breezes to continue through the night.

Average annual frost-free days: According to the Western Region Climate Center’s Folsom Dam,
California Station No. 043113 for petiod of record 10/26/1955 to 4/30/1993, thetre are on average
13 days with temperatures below 32 degrees Fahrenheit. The number of average annual frost-free
days is 352.

2. Impact of any microclimates on water management within the service area

There are no known microclimates within the District’s service area and, therefore, microclimates
have no known impact on water management.
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E. Natural and Cultural Resources

The District has two recreational State parks within its boundaries as well as numerous community
parks. Granite Bay and Beals Point are State recreational parks located on the northwesterly and
western access points to Folsom Lake. The District serves both areas on a metered commercial
basis.

1. Natural resources area within the service area

Name Estimated Description
Acres

Baldwin Reservoir 45 Wetlands enhancement project with wildlife,
vernal pools, reservoir, marshlands, and wooded
areas.

Linda Creek, Miners Ravine 1 Small creeks that originate at natural ponds and
run through residential areas in the District.

Heritage Oak trees (includes N/A Located throughout the District; many on private

Valley Oaks, Live Oaks and Blue residential property

Oaks)

2. Description of District management of these resources in the past or present

Baldwin Reservoir Enhancement Project. Under the strain of scarce resources and unprecedented
demands for water and other natural resources, society is shifting in terms of where it places value
on these resources. This shift in values affects those responsible for meeting water demands of
current and future water users.

The Baldwin Reservoir Wetlands Enhancement Project is located on a 45-acre site approximately
1,000 yards west of the District office in Granite Bay, California, this project is also the result of a
unique partnership formed between the District, the community, and a local developer.

The history begins with the District’s 100 million gallon Baldwin Reservoir, constructed in 1928,
which was drained and retired from use in the early 1970’s. The federal government, under the
Clean Water Act, required all potable water reservoirs to be lined and covered. The District, limited
in funds, made a decision to drain the reservoir and re-activate its use in the future when it could
afford to do so.

In 1989, the District seriously considered constructing a 100-200 million gallon reservoir on the old
Baldwin site. By this time, the site had emerged as a low value wetlands area. Wetlands protection
was in full bloom and requirements for a 404 permit were determined to be necessary for this
project.

Following a series of public hearings, the Board of Directors made a decision to abandon the plan
for construction of a reservoir at the Baldwin site and look for a way to preserve or enhance the site
for future generations.

11
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The District announced its intention to abandon the project and convert the area over to a wetlands
park. A developer read about the project in a newspaper article and, in 1992, made an offer to
master plan a high value wetlands area to mitigate a project that he was developing.

Allowing a developer to use the public land for off-site mitigation purposes resulted in the creation
of a wetlands area of high value to the master-planned environment. The community was involved,
from inception to completion, through a public hearing process. This project was embraced by the
community and has been successful in further strengthening the District’s public relations.

Viewed by the public as a positive contribution to future generations, this important project
included an enlarged water impoundment, the creation of islands to enhance nesting for water fowl,
marshlands additions, seasonal vernal pools, upland wooded areas, and an extensive planting of
riparian habitat. More than 1,600 on-site plantings, of which more than 900 are trees, have been
carefully planned into the project. The developer spent $350,000 to complete the project.

3. Recreational and/ or cultural resources areas within the service area

Name Estimated Acres Description
State Parks 332 Boating, picnic areas, camping, swimming,
beaches
Community Parks 10 Tennis courts, picnic areas, playgrounds
Miners Ravine Nature Reserve 25 Wildlife and bird sanctuary

F. Operating Rules and Regulations

1. Attach a copy of the contractor’s operating rules and regulations.

The District operates under the rules and regulations set forth in the Code of Ordinances, adopted
July 28, 20006, and amended August 1, 2008. A copy of the table of contents of the District’s Code
of Ordinances can be found in Appendix B.

2. Agricultural water allocation policy.

The District does not provide agricultural water.

3. Official and actnal lead times necessary for water orders and shut-off (Agric only)

The District does not provide agricultural water. Urban water is delivered on demand and there are
no special ordering procedures.

4. Policies regarding surface and subsurface drainage from farms (Agric only)
The District does not provide agricultural water.
5. Policies on water transfers by District and its customers.

The District does not have any specific policies on water transfers. The Wholesale District holds all
of the water rights, and the Board makes decisions on a case-by-case basis.
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G. Water Measurement, Pricing, and Billing

Agricultural Customers

The District does not provide agricultural water.

Utrban Customets

1. Total number of connections: 10,346 meters for San Juan retail service area and 33 wholesale meters
to other agencies

2. Total number of metered connections:

3. Total number of connections not billed by quantity: O

10,379

—_——

4. Percentage of water that was measured at delivery point: 100

5. Percentage of delivered water that was billed by quantity: 100
SJWD retail is completely metered and all customers are billed by quantity.

6. Measurement device table

Retail:
Reading Calibration | Maintenance

Meter Size Accuracy Frequency Frequency Frequency

and Type Number (+/- %) (Days) (Months (Months
<1"® 10,053 98-100% Approx. 60 As Needed As Needed
11" 105 98-100% Approx. 60 As Needed As Needed
2" 158 98-100% Approx. 60 As Needed As Needed
3" 26 98-100% Approx. 60 As Needed As Needed
4" 3 98-100% Approx. 60 As Needed As Needed
6" 1 98-100% Approx. 30 As Needed As Needed
8" O __ . __ .
10" 0 - - - -
Compound 0 -- -- -- --
Turbo 0 - - - -
Total 10,346 - -~

2 5/8” and ¥4 meters are included in this category because they ate billed at the 17 rates using a standardized bllhng

code.
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Wholesale:
Reading Calibration | Maintenance
Meter Size and Accuracy Frequency Frequency Frequency
Type* Number (+/- %) (Days) (Months (Months
Insertion 33 75-80% Houtrly per As Needed As Needed
magnetic meters SCADA
(127-727)

2 By May 2009 new magnetic flow meters will be installed at all wholesale meter reading locations. These meters will
have a 98% accuracy.

Agriculture and Urban Customers
1. Current year agriculture and/ or urban water charges — including rate structures and billing frequency

The District does not have any agriculture water charges. The District’s 2008 and 2009 rate
structure is attached in Appendix C, with sample water bills attached in Appendix D. Customers are
billed according to residential or commercial status. All the District’s retail customers are metered,
and based on their meter size, pay a daily base charge with increasing block. Commercial private fire
lines only pay a fixed daily base charge.

In accordance with federal law, the District’s wholesale customers are installing meters and phasing
in a mandatory metered rate structure for all customers. At this time, Fair Oaks Water District is
partially metered, and Citrus Heights Water District, Ashland area of City of Folsom, and Orange
Vale Water Company are fully metered.

2. Annual charges collected from customers (2008 data). San Juan Water District’s billing software totals the fixed

and volumetric charges under one General 1edger and does not list tiers separately. The following table has been
modified to calculate the total.

CALENDAR YEAR ENDING DECEMBER 31, 2008

RESIDENTIAL CONNECTIONS

Type of Charge Charge Charge Units Units billed during $ Collected
Amounts year
Fixed Charge 1" Meter $0.97 | Daily base charge 365 days x 9,877 5716_5635?4-37 Total
" . . Residential (our
1.5" Meter $2.58 | Daily base charge connections
_ (at year end) system does not
2" meter $4.12 | Daily base charge differentiate
Volumetric Charge | 0-20 units $0.37 ccf 244,288 units total | between fixed
. . (our system does charge and
(tiered) 21-200 units 20.62 ccf not break this down | volumetric charge
200+ units $0.44 ccf by tier) revenue.)
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NON-RESIDENTIAL CONNECTIONS

Fixed Charge 1" Meter $0.97 | Daily base charge
1.5" Meter $2.58 | Daily base charge ’5\11'12:'8.?;5'63 1|'ota|
" . 365 days x 468 on-rResidentia
2" meter $4.12 | Daily base charge connections (our system does
3" Meter $8.19 | Daily base charge (at year end) not differentiate
4" Meter $12.77 | Daily base charge between fixed
. L . charge and
Fire Districts $4.96 | Daily base charge volumetric charge
Volumetric Charge revenue.)
(no tiers) 1+ units $0.53 | ccf 24,177 units total
RAW WATER
Volumetric Metered $36.14 | Acre Feet 382.04 $13,806.93

1. Water-use data accounting procedures

See Appendix D for sample bills from the District.

The District reads its meters every two months and tries to adhere to a fairly consistent 60-day meter
reading period. Approximately one-half of the district’s meters are read in alternating months.

Meters are generally read between the first and third week of every month. The account activity
portion on the customer’s bill shows meter reads, meter read dates, number of days in service period
and total consumption in units (1 unit = 100 cubic feet = 748 gallons.) The amount due portion of
the customer bill indicates the base charge, tier totals for consumption, and total amount owed.

Usage history is included on the back of every bill, helping customers compare and track water use
from billing period to billing period and seasonal use from year to year. Customers can also call the
District and request their consumption data at any time.

The District does not provide agricultural water.
H. Water Shortage Allocation Policies
1. Current year water shortage policies or shortage response plan - specifying how reduced water supplies are allocated

Working with its wholesale customers, San Juan Water District’s Surface Water Supply and Water
Shortage Plan (Plan) was developed and implemented by all retail member agencies to provide a
reliable water supply for its wholesale and retail customers during seasonal, climatic, or other
unforeseen shortages of surface water. Adopted in 2008, this plan was based on a conjunctive use
program with groundwater being used to supplement any reduction in surface water to supply the
appropriate level of service during a shortage condition. Key to the implementation of this Plan is
the fact that San Juan manages its water supplies for the wholesale customers at a total supply level;
therefore, this Plan together with the water supply contracts with the wholesale agencies provides
the basis for San Juan to administer and implement the Plan during shortage conditions, using
groundwater and surface water to provide the agreed upon level of service to each agency. The
District has established a five-level water shortage contingency plan. Each level is assigned usage
goals with established supply conditions that trigger implementation. The contingency plan also
identifies and prioritizes water uses to support water shortage policies. The District’s water shortage
Mandatory Requirements and San Juan Water District’s Surface Water Supply and Water Shortage
Plan are in Appendix E of this document.
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The District has the following stages and corresponding reductions in place to occur during water
shortage conditions.

Stage Reduction amount
1. Normal Water Supply 0%

2. Water Alert 5to 10%

3. Water Warning 11 to 25%

4. Water Crisis 26 to 50%

5. Water Emergency Greater than 50%

The District’s maximum dry year surface water supply cutback is down to 54,200 acre-feet per year
in all but the worst-case dry years based on their Water Forum Agreement. The District’s remaining
supply needs during dry years is met by increased groundwater pumping from the Family Agencies.
2. Current year policies that address wasteful use of water and enforcement methods
As part of the California Urban Water Conservation Council’s (CUWCC) 14 Best Management
Practices (BMPs), the District implemented, among others, BMP 13, Water Waste Prohibition and
Enforcement. The District’s water waste measures allow for monitoring and inspection by District
staff, and gives District authority to enforce ordinance through increasing levels of response, up to
connection termination. See Appendix F for Ordinance 11000, Prohibited Practices and
Enforcement Measures from the District’s Code of Ordinances.
Section 2: Inventory of Water Resources
A. Surface Water Supply

1. Acre-foot amounts of surface water delivered to the contractor by each of the District’s sources
See Water Inventory Tables, Table 1

2. Amount of water delivered to District by each of the District sources for the last 10 years
See Water Inventory Tables, Table 8
B. Groundwater Supply

1. Acre-foot amounts of groundwater pumped and delivered by the District
See Water Inventory Tables, Table 2
2. Ground-water basin(s) that underlies the service area
Due to poor water-bearing geological formations, the District has no groundwater supply, wells, or

groundwater recharge areas within the retail service area. However, the District is currently working
towards a Regional Water Master Plan which includes conjunctive use. The District is anticipating
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further discussions with the purpose of expanding conjunctive use and augmenting groundwater
supplies.

In 1991, the District entered into a memorandum of understanding with its wholesale customers
(Fair Oaks Water District, Citrus Heights Water District, and Orange Vale Water Company) for the
purpose of groundwater well field development. The basis of the memorandum of understanding
was that San Juan Water District would fund the well field development project with funds from
1979 Water Bonds. Wells developed would be owned, operated, and maintained by the respective
agencies. Under emergency water conditions, the benefits of the additional supply from the new
wells would be shared.

The following table represents data on the groundwater basin underlying the entire area north of the
American River per California’s Groundwater Bulletin Update in 2003.

Size Storage Capacity Safe Yield
Name (Square Mile) (AF) (AF/Y)
Sacramento Valley, North
American Sub basin (5-21.64) 548 4,900,000 | Not determined

Source: California’s Groundwater Bulletin 118 Update 2003.
Map of District operated wells and managed groundwater recharge areas

The District and its retailers work informally to utilize surface water supplies in-lieu of pumping
groundwater. There are no District-operated groundwater recharge areas. Of the District’s
wholesale customers, Citrus Heights Water District and Fair Oaks Water District have groundwater
wells.

3. Description of conjunctive use of surface and groundwater.

The District’s retailers strive to utilize available surface water supplies from the District during
normal and wet years through the distribution system capacities before pumping groundwater to
meet demand. This is an informal arrangement and there are no contractual obligations.. During dry
years when surface water supplies may be reduced, groundwater will be pumped to meet demand.

4. Ground Water Management Plan

The Sacramento Groundwater Authority, of which the District is a member, adopted a revised
Groundwater Management Plan in December 2008. A copy can be obtained from SGA directly.
Appendix G contains a copy of the cover of the Groundwater Management Plan which can also be
found on the internet at http://www.sgah2o0.0rg/sga/files/2008-SGA-GMP-FINAL-20090206-
print_ready.pdf.

5. Ground Water Banking Plan

The Sacramento Groundwater Authority is currently developing a Water Accounting Framework
which includes a model ground-water banking program element. The program is not yet completed.
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C. Other Water Supplies
1. “Other” water used as part of the water supply
There are no “Other” sources for water as identified in Table 1.
D. Source Water Quality Monitoring Practices
1. Potable Water Quality (Urban only)
There are no current or historic surface water quality problems. The 2007 Annual Water Quality

Report is attached in Appendix H, and reports both surface water and groundwater quality testing
results. There are no current water quality concerns and/or problems.

2. Agricultural contractors concerns: Yes No __x
Not applicable. The District does not provide agricultural water.

3. Description of the agricultural water quality testing program and the role of each participant, including the
district, in the program

4. Current water quality monitoring programs for surface water by source (Agric only)

The District does not provide agricultural water.

Analyses Performed Frequency Range Concentration Range Average

N/A

Current water quality monitoring programs for groundwater by source (Agric only)
E. Water Uses Within the District

1. Agricultural - See Water Inventory Tables, Table 5 - Crop Water Needs
The District does not provide agricultural water.

2. Types of irrigation systems used for each crop in current year

The District does not provide agricultural water.

Crop name Total Basin - Furrow - | Sprinkler - Low Multiple
Acres acres acres acres Volume - | methods -
acres ac
N/A
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3. Urban use by customer type in current year

Customer Type Number of Connections Year 2008 Use (AF)

Retail service area
Single-family 9,756 12,592
Multi-family 121 234
Commercial 223 378
Industrial 0 0
Institutional 11 246
Landscape irrigation 234 1,195
Reclaimed 0 0
Other * 1 382
Unaccounted for N/A 2,420
Retail service area total 10,346 17,447

Wholesale system”
Citrus Heights Water District -- 17,036
Fair Oaks Water District - 10,534
City of Folsom - 1,608
Orange Vale Water Company -- 4,703
Wholesale system total -- 33,881
Total 10,346 51,328

2 Other includes raw water delivered to the Granite Bay Golf Course.
b Wholesale system information based on 2008 SJWD plant for summary data from file titled 02-07-09 1979 thru present -
Slow summary report.xcls

Urban Wastewater Collection/Treatment Systems serving the service area
The District has no wastewater collection or treatment systems.

Wastewater generated in the District’s service areas is collected and treated at two locations.
Wastewater from the service area in Placer County is generally collected by Placer County and the
City of Roseville and treated at the City of Roseville’s Dry Creek Wastewater Treatment Plant (Dry
Creek WWTP). Wastewater from the service area in Sacramento County is generally collected and
treated by the Sacramento Regional County Sanitation Districts (SRCSD). The one main exception
is that the City of Folsom, who is responsible for the collection system within the City prior to
discharge to SRCSD’s interceptor system. Most of the local water agencies are in coordination with
the City of Roseville and SRCSD regarding various issues such as water efficiency methodologies,
rebates, reuse potential, and other issues. The District has no authority or control over municipal
wastewater generated in the District’s area. The District also currently has no authority of reuse in
its area, and there is no reuse water available in its service area. However, the local water purveyors
understand reuse will become an important element of integrated water supply planning and support
the development of a reuse supply component.

Both the City of Roseville and SRCSD are currently conducting reuse studies or planning efforts.
The SRCSD study is a more detailed investigation of reuse potential for the region and is expected
to develop a list of reuse projects to begin planning and design. The City of Roseville has completed
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a reuse study and is implementing infrastructure improvements to increase reuse. Both efforts
involve the coordination, updates, and input from individual local water districts, and from the
regional water agencies, the Regional Water Authority (RWA), and the Sacramento Groundwater
Authority (SGA).

The wastewater generated in Sacramento County is collected by gravity in a series of main, trunk,
and interceptor sewers owned and operated by SRCSD. Collected wastewater is transported to the
SRCSD in Elk Grove. The regional plant serves the entire Sacramento metropolitan area including
the unincorporated county area adjacent to the City of Sacramento, the City of Citrus Heights, and
the City of Folsom. The treatment plant receives and treats approximately 156 mgd (2004) of dry
weather flow on average. The current capacity of the plant to treat dry weather flows is
approximately 181 mgd. The treatment plant produces a disinfected secondary effluent that is
discharged into the Sacramento River below Freeport. The principal treatment processes are
primary sedimentation, pure-oxygen activated sludge, secondary sedimentation, and chlorination/de-
chlorination. Disposal methods and quantities are presented in the following table.

The City of Roseville owns and operates two treatment plants, although all the wastewater generated
within the District’s service area in Placer County is treated at the Dry Creek WWTP. The Dry
Creek plant has a current capacity of 18 mgd dry weather flow and produces disinfected tertiary
treated water.

Treatment Plant Treatment Level (1, 2, 3) AF Disposal to / uses
SRCSD Secondary effluent 152,000 River discharge
SRCSD Title 22 3,360 Reuse
Dry Creek WWTP Title 22 9,958 Creek Discharge
Dry Creek WWTP Title 22 1,390 Reuse

Total 166,708
Total discharged to ocean and/ or saline sink 0

Source: 2008 SRCSD data based on 136 mgd of SRWTP discharge and range of up to 3mgd tertiary effluent provided by
Jose Ramirez, SRCSD. 2008 Dry Creek WWTP data provide by Ken Glotzbach, City of Roseville.

4. Ground water recharge | management | banking in current year (Table 6)

Recharge Area Method of Recharge (AF) Method of Retrieval

N/A

Total

The Sacramento Groundwater Authority has completed the previously referenced Groundwater
Management Plan, and is currently working on a Groundwater Banking Plan.

5. Transfers and exchanges into or out of the service area in current year (Lable 6)
The District has made no transfers or exchanges in the current year. The District engaged in

wholesale sales to its retail agencies. Note that the following water, although listed as a “transfer”,
is not a contractual transfer of water rights, but wholesale water service.
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From Whom To Whom Year (AF) Use
District Orange Vale WD 2008 4,703 Retail
District Citrus Heights WD 2008 17,036 Retail
District Fair Oaks WD 2008 10,534 Retail
District City of Folsom 2008 1,608 Retail
District San Juan WD (Retail) 2008 17,063 Retail

6. Trades, wheeling, wet/ dry year exchanges or other transactions in current year (Table 6)

Note that the following water is not a contractual wheeling of water rights. The District provides
the infrastructure and water treatment plant capacity for the treatment and wheeling of PCWA water
supplied to Sacramento Suburban WD.

From Whom To Whom Year | (AF) Use
District Sacramento Suburban Water District | 2008 | 12,206 Retail
District City of Roseville 2008 8 Retail

7. Other uses of water

Other Uses Year AF

N/A

F. Irrigation Drainage from the Service Area (Ag only)
1. Surface and subsurface drain/ return flows

The District does not provide agricultural water. Primary drainage points from the District are
through the Baldwin Reservoir to Linda Creek through sub-surface drainage to the American River,
located south of the District. Drainage maps of the area indicate sub-surface drainage flows in a
south and southwesterly direction from the District. Amounts and quality of drainage is not
measured.

2. Description of the Drainage water quality festing program and the role of each participant in the program
There is no significant agriculture drainage and therefore it is not tested.

3. Drainage Water (surface and subsurface) Quality Testing Program
Not applicable.

4. Usage limitation resulting from the drainage water quality
Not applicable.

G. Water Accounting (Inventory
1. Water Supplies Quantified

a. Surface water supplies, imported and originating within the service area, by month (Lable 1)
b. Ground water extracted by the district, by month (Table 2)

21



San Juan Water District
USBR Water Management Plan
2009 Update

¢. Effective precipitation by crop (Table 5)

d. Estimated annnal ground water extracted by non-district parties (Table 2)
e. Recycled urban wastewater, by month (Lable 3)

. Other supplies, by month (Table 1)

2. Water Used Quantified
a. Agric. conveyance losses, including seepage, evaporation, and operational spills in canal systems (Agric. Table
4) or Urban leaks, breaks and flushing/ fire uses in piped systems (Urban Table 4)
b. Consumptive use by riparian vegetation or environmental use (Iable 6)

¢. Applied irrigation water - crop ET, water used for leaching |/ cultural practices (e.g., frost protection, soil
reclamation, etc.) (Lable 5)

d. Urban water use (Table 6)

e. Ground water recharge (Table 6)

f. Water exchanges and transfers (Table 6)

g Estimated deep percolation within the service area (Agric. Table 6)
h. Flows to perched water table or saline sink (Agric. Table 7)

t. Irrigation spill or drain water leaving the District (Agric. Table 6)
. Other

3. Owverall Water Inventory
a. Table 6

H. Assess Quantifiable Objectives

There are no Quantifiable Objectives that apply to the District.
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Section 3: Best Management Practices (BMPs) for Agricultural Contractors

There are no irrigation contractors within the District.
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Section 4: BMPs for Urban Contractors
A. Urban BMPs

The 2007 and 2008 annual California Urban Water Conservation Council (CUWCC) reports are
included in Appendix 1.

The District’s to-date CUWCC retail and wholesale system BMP coverage requirements are located
in Appendix J, CUWCC BMP Coverage Report. Coverage requirements are the expected level of
implementation necessary to achieve full implementation of BMPs. Coverage requirements are
expressed in terms of activity levels and as water savings achieved.

In previous years the District accomplished a certain number of targeted BMP interventions per year
per USBR and CUWCC intervention implementation goals. In upcoming years, however, the
District has decided to focus on achieving water savings (as opposed to interventions) and will
follow the CUWCC’s Flex Track menu. This menu focuses on residential, CII, and landscape water
savings goals. As a CUWCC Memorandum of Understanding (MOU) signatory, SJWD has elected
to implement additional or alternative measures, in part or in any combination, as described in the
Flex Track menus, that have demonstrated water savings that are equal to or greater than the water
savings that would be achieved by the individual BMP measures (as performed in previous years).

As indicated by their projected annual budgets, the District will continue implementing the
Foundational BMPs: utility operations programs and education programs. The District revised their
strategy for implementing the Programmatic BMPs focused on each of the residential, commercial,
and landscape customer use categories, per the CUWCC’s MOU revised in December 2008.
Residential interventions will include former BMP 1, 2, 6 and 14 activities in addition to other
residential water savings initiatives. Commercial interventions will include formerly designated BMP
9 activities in addition to any other commercial water savings initiatives. Landscape interventions
will include BMP 5 initiatives in addition to other landscape water saving activities. The CUWCC
revised MOU Programmatic BMP categories are summarized below.

New BMP Category Former BMP Name
1 Utilities Operations

BMP 13. Water Waste Prohibition

Operations Practices BMP 12. Conservation Coordinator
1.1 BMP 10. Wholesale Agency Assistance Program
1.2 | Pricing BMP 11. Conservation Pricing
Meteri BMP 4. Metering with Commodity Rates for all New
etering

1.3 Connections and Retrofit of Existing Connections

1.4 Water Loss Control BMP 3. System Water Audits, Leaks, Detection, and Repair
2 Education

Public Information
2.1 Programs

2.2 School Education BMP 8. School Education

BMP 7. Public Information
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New BMP Category Former BMP Name

BMP 1. Water Survey Programs for Single-Family and Multi-
Family Residential Customers

BMP 2. Residential Pluming Retrofit

BMP 6. High-Efficiency Washing Machine Rebate Programs
BMP 14. Residential ULFT Replacement Programs

3 Flex Track Irrigation Efficiency Program*

Residential

4 CII BMP 9. Conservation Programs for CII Accounts

BMP 5. Large Landscape Conservation Programs and

5 Landscape Incentives

*This is a new Flex Track Program for residential Irrigation Efficiency.

To date, the CUWCC has not yet determined overall agency water savings goals and has yet to
publish online reporting forms to track status of achieving these goals. The District will be
following the previously implemented standard BMPs in most cases except for reducing BMP 0,
residential high efficiency clothes washer rebates, implementation activity in order to expend more
effort on achieving greater savings with a new Flex Track approach to residential irrigation
efficiency. The following section presents historical and estimated projected activity by BMP.
Projected activity by BMP is based on the District’s Water Conservation Master Plan technical
analysis of BMP intervention requirements to comply with the CUWCC MOU. This analysis was
conducted by Brown and Caldwell in 2006. Also presented in this section is the projected activity
and savings for the enhanced residential irrigation efficiency program at SJWD. A savings analysis is
shown that exhibits the water savings of this new irrigation efficiency program as compared to the
original BMP 6 implementation target.

The District is in the process of determining their water efficiency program implementation. For
this report, the District is meeting the implementation goals based on interventions and active
program implementation. Once the CUWCC determines the overall District water savings goal the
District may adjust and refine their program to achieve the required savings.

Foundational BMP 1. Utility Operations Programs
1.1 Operations Practices

(Former BMP 13. Water Waste Prohibition)

Program Description-

The District has a water waste prohibition that prohibits gutter flooding, non-recirculating systems
in decorative fountains and evaporative coolers, and unnecessary/wasteful uses of water. District
conservation staff respond to all water waste complaints and requests for assistance from customers.
They show customers how to improve system performance and water efficiency. In some cases,
staff repair minor leaks for customers, which is a no cost service included in the conservation
budget. The water waste prohibition is part of the San Juan Water District Code of Ordinance
attached in Appendix I
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(Former BMP 10. Wholesale Agency Assistance Programs)

Program Description-

The District is a wholesaler water district as well as a retail water district. The District provides
technical support through workshops on CUWCC BMP procedures and residential and large turf
irrigation, and by serving as a technical resource for BMPs 5, 7, 8, 11, 12, and 13. The District
provides program management support for BMPs 5, 7, 8, 10, and 12. The District provides a water-
efficient demonstration garden for the public. Extensive improvements were made to the garden in
2003-2004. In addition, an extensive video library, speakers for school presentations, and
coordination of the annual water-awareness poster contest.

The District’s wholesale agencies are all members of the RWA. RWA applies for regional grants
and administers public outreach and school education campaigns that satisfy the requirements of the
respective BMPs. RWA also holds bi-monthly technical sessions where new technologies and
program implementation methods and practices are shared, reviewed, and discussed. In addition,
District staff attends CUWCC workshops and meetings on behalf of member agencies. When retail
agencies have questions they call the District and staff assists with any BMP/reporting concern they
might have.

Implementation Monitoring. The District will monitor information in the table above and report in
the annual BMP reports.

(Former BMP 12. Consetvation Coordinator)
The District has established a conservation coordinator position whose duties include the following:

e Coordination and oversight of conservation program and BMP implementation

e Preparation and submittal of the CUWCC BMP Implementation Report

e Coordination of water efficiency efforts and programs with District executive team, other
staff, and other agencies.

e Preparation of annual BMP budgets.

e Participation in CUWCC meetings.

e Preparation of conservation elements in the District” Urban Water Management Plan.

Contact Name: Vicki Sacksteder — Title: Water Resources Analyst
Telephone: 916- 791-6933 E-mail: vsacksteder@sjwd.org

Foundational BMP 1. Utility Operations Programs
1.2 Pricing

(Former BMP 11 - Consetvation Pricing)

Program Description-

All accounts are metered and billed on a metered rate. According to the CUWCC Coverage Report
found in Appendix | the District has met the coverage requirements for this BMP.

Implementation Monitoring. The District reports BMP 11 information in the annual BMP reports.
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Foundational BMP 1. Utilities Operations Programs
1.3 Metering

(Former BMP 4. Metering with Commodity Rates for all New Connections and Retrofit of
Existing Connections)

Program Description-

The District requires meters for all new connections as of July 1997, and bills on a volume basis for
all commercial, institutional, and landscape irrigation customers, as well as some single- and multi-
family customers. The District began installing meters in 1986 and is currently 100% metered.

The District is working on the formal development of a meter testing and replacement program.
Implementation Monitoring. All connections are currently metered and billed on a metered rate.

Number of unmetered connections 0
Number of connections not billed by quantity 0

Foundational BMP 1. Utilities Operations Programs
1.4 Water Loss Control

(Former BMP 3. System Water Audits, Leaks, Detection, and Repair)

Program Description-

Leak detection methods include monitoring of zone usage, zone pressure, and surface conditions.
Repairs are made on an as-needed basis. The District has a Capital Improvement Program (CIP)
that extends to 2030 and includes a main line replacement program that is in effect and executed
through a contract with Utility Service Association, Inc. who also conduct leak surveys where
suspected excessive leakage exists. Additionally, the District conducts distribution system water
audits every three years.

The San Juan Water District has an active leak detection program. For the past five years, the
District has contracted with an electronic leak detection service to survey large sections of our
service area. This year they detected 8 leaks, varying in flow from 0.68 gpm to 48 gpm. This small
number of leaks is a typical finding. Leaks are also detected by our field crews, customers, other
utilities and public works departments, and our meter reader. All leaks are repaired immediately. To
date, we have discovered a total of 72 leaks for a loss of approximately 23 million gallons.

Additionally, in 2009, new magnetic flow meters will be installed throughout our wholesale system at
a cost of §4.7 million. We expect an exceedingly high accuracy of the new meters at plus or minus
0.2%. By 2010 we will be able to complete a full system audit, which will allow us to determine
“non-revenue watet” very accurately. This number will help determine the cost/benefit ratio and
justify the level of further leak detection efforts.

Implementation Monitoring. The District monitors and maintains data per the BMP requirements.
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Enter the AF of water purchased and lost in the past and the projected amount in future years

2007** 2008** 2009 2010 2011 2012 2013
Total Water, AF 53,466 | 6574175 | 65004% | 64447 | 64796% | 65.144% | 65493*
Unaccounted for, AL 2,159 1,798 2,604 2,578 2,592 2,606 2,620
% UAW Assumed 4% ****
4 3
* Source: Year 2010 and 2015 projection estimates from SJWD — Wholesale Master Plan (Black and Veach, 2007). In

between years assume linear growth.

**According to the CUWCC Coverage Report found in Appendix J the District has met the coverage requirements for

this BMP through 2008.

**The increase in Total Water from 2007 to 2008 is due to a change in methodology for reporting these amounts.

*4*¥The UAW is assumed to be 4% based on historical UAW for total water production. Total water production

used

in this table includes the wholesale water deliveries loss ratio. The UAW estimated for the retail distribution system (8%)

is not used in this table because the total water production in this table includes wholesale and wheeling deliveries.

Foundational BMP 2. Education
2.1 Public Information Programs

(Former BMP 7. Public Information Programs)

Program Description-

The District will continue to implement a public information program through participation
Regional Water Authority (RWA) lead Regional Water Efficiency Program and throug
following methods:

in the
h the

e Generating newspaper articles on water saving techniques as well as water efficiency and

conservation information.
e Maintaining an extensive literature collection and video library providing landscap
water-related resources available to students, teachers, and our customers.

e and

e Providing public information booth with water efficiency and conservation information at

related fairs and events.

e DParticipating in special events and media events to promote water efficiency and

conservation.

e Providing irrigation, composting, and tree-pruning classes to our customers, emphasizing

water efficiency and conservation.

e Sending out new resident welcome packets with a variety of water efficiency and

conservation materials.

¢ Providing an annual water awareness calendar to our customers.

e Distributing ~ water  efficiency  and  conservation  information  via
inserts/newsletters/brochures.

e Staffing the CIMIS hotline.

e Providing discount coupons for our customers from cooperating plant nurseries.

bill

e Supporting paid water efficiency and conservation advertising through RWA membership.

e Providing water efficiency and conservation public service announcements through
membership.

RWA

e Maintaining and promoting our demonstration Water Efficiency Landscape (WEL)garden

and providing tours for individuals and groups.

34




San Juan Water District
USBR Water Management Plan
2009 Update

e Participating in the regional water efficiency and conservation speaket’s bureau.

e Participating in coordinated water efficiency and conservation programs with other
government agencies, industry, and public interest groups, and the media.

e Providing free customer services, water surveys and irrigation troubleshooting, from our
Master Gardener and conservation staff, all certified by the Irrigation Association and Cal
Poly’s Irrigation Training and Research Center

e Providing comparisons of flat rate to metered rate as well as telephone contact with
customers regarding ways to reduce their bill.

e Providing timely and comprehensive water efficiency, conservation, and rebate information
as well as drought updates on our website

Implementation Monitoring. The District will annually monitor number of events for each category
and report in the annual BMP reports.

District water efficiency and conservation educational materials are located in Appendix K.

Foundational BMP 2. Education
2.2 School Education

(Former BMP 8. School Education Programs )

Program Description-

The District maintains a school education program covering urban and environmental water issues
and conditions in the local watershed that includes classroom presentations and instructional
assistance. All materials provided meet the State education framework requirements. The District
participates with other water agencies in a water awareness poster contest each year and invites
students from grades 4-6 to participate. In addition, District staff judge science projects that feature
a water conservation or efficiency theme at the Cavitt Junior High science fair. The District offers a
Water Bucks program as incentive to involve students and teachers in monitoring school water use
to find leaks or ways to reduce water use. District staff make several class presentations each year to
teach water efficiency and conservation as well as provide information about our water treatment
plant operations.

In addition to the classroom presentations, the District and the RWA support the Newspapers in
Education (NIE) program with the Sacramento Bee. Funded by RWA, the NIE provides state
framework water efficiency materials to 700 classrooms and more than 24,000 students in the
greater Sacramento area including the San Juan Water District students.

Implementation Monitoring. The District annually monitors the number of events for each category
and report in the annual BMP reports.

District Educational material samples are located in Appendix K.
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Programmatic BMP 3. Residential

(Former BMP 1. Water Survey Programs for Single-Family and Multi-Family Residential
Customets)

Program Description-

The District met the initial CUWCC BMP coverage requirements, but will continue to implement
water surveys for single-family and multi-family residential customers to include the following:

e Development of water surveys and water efficiency and conservation outreach and
marketing strategies and materials that include offering surveys through newsletters to all
existing customers at least twice per year and notes on customers’ bills.

e Providing inspections of irrigation system and timers.

e Reviewing or developing irrigation schedules.

e Providing customer information packets that include water survey results and efficiency and
conservation recommendations.

Complete water survey results are provided and explained to customers and kept on file. Water
survey results include watering schedules, recommendations to improve water use efficiency, and
customer satisfaction. All residential customers receive a bimonthly newsletter; most issues
advertise the residential water audit service.

With funding from USBR, the District developed and implemented programs to increase the
number of audits performed. In FY07/08, the District had the high efficiency washing machine
rebate program and a reimbursement program for irrigation efficiency improvements, both of which
required an audit before a rebate was given.

Implementation Monitoring. The District monitors annual results for meeting coverage goals. The
District tracks customer water usage in a customer database and provides usage information on bills.

Enter the number of surveys conducted in past years and the projected number for future years.

Residential Type | Yr Tatget | 2007 | 2008 | 2009** | 2010%* | 2011** | 2012%* | 2013**

SF accts - 286 310 150 152 153 154 155

*
MF units - N/A 48 9 11 11 11 11 12

*According to the CUWCC Coverage Report found in Appendix J the District has met the coverage requirements for
this BMP. These will be implemented as part of the residential Flex Track approach.
**Source: 2006 WCMP.

(Former BMP 2. Residential Plumbing Retrofit)

Program Description-

The District will continue to offer residential plumbing retrofits. Customers are notified of retrofit
programs through the District newsletter, notes on bills, bill stuffers, and community events. The
District does not maintain an ordinance to enforce retrofits and instead relies on our marketing
strategy to inform and provide customers of our available retrofit services.

The District targets homes built prior to 1992. Marketing efforts include announcements in new
residential welcome packets, messages on bill statements, and bi-monthly newsletters. Although the
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saturation requirement has been met, the District continues to offer kits to customers with high use
fixtures.

Implementation Monitoring. The District monitors annual results for meeting coverage goals
through the annual BMP reports

Enter the number of showerbeads distributed in the past and the projected number for future years

Residential type Yrtarget | 2007 | 2008 | 2009 2010 2011 2012 2013

SF accts - 11 130 100* 100* 100* 100* 100*

*
MF units - N/A 0 0 0 0 0 0 0

* According to the CUWCC Coverage Report found in Appendix J the District has met the coverage requirements for
this BMP. These are not required under the new CUWCC MOU (December 2008). These will be implemented as part
of the District’s residential Flex Track approach.

(Former BMP 6. High-Efficiency Washing Machine Rebate Programs)

Program Description-

The local power utility, Sacramento Municipal Ultilities District (SMUD), offers graduated rebates
for electric water heating users up to $125 and the Pacific Gas and Electric Company (PG&E) offers
rebates to natural gas water heating customers up to $75 on clothes washers (and other hot water
using appliances). Information on this program is provided to District customers through SMUD’s
marketing activities and their website as they administer the program on behalf of participating water
districts. SJWD also supplement’s SMUD’s efforts in the District newsletters, website, and
community events; RWA also markets these rebate programs to customers throughout the region

Implementation Monitoring. The District will monitor performance of this BMP and report
annually in the BMP report.

Enter the number of rebates paid in past years & the projected number for future years
J rebate 2007 2008 2009 2010 2011 2012 2013
$50-$125 57 93 80* 80* 80* 80* 80*

*Projected number of rebates could be higher if the District receives grant funding through the DWR Drought Grant
that was awarded in August 2008.

According to the CUWCC MOU, BMP 6 incentives shall be provided to 1.0 percent per year of
current single-family accounts. This is equivalent to 98 rebates annually for the District. Financial
incentives are provided for the purchase of HECWs that meet an average water factor value of 5.0.
According to the January 2007 Super-Efficient Home Appliances Initiative report by the Consortium for
Energy Efficiency, HECWs with an average water factor value of 5.0 save approximately 8,853
gallons of water per year (gpy) per device. This is equivalent to a total annual water savings goal of
0.87 MG/yr or 2.6 AF/yr for BMP 6 (calculated from 98 rebates per year x 8,853 gpy/rebate). If
the District only provides 80 HECW rebates per year, the additional savings that need to be realized
as part of the Flex Track Program (to make up for not meeting the original BMP 6 target) is 0.5
AF/yr (98 rebates-80 rebates) x 8,853 gpy/rebate). The District plans to meet its BMP 6 water
saving goals through its Flex Track Program via its enhanced residential irrigation efficiency
program.
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(Former BMP 14. Residential ULFT Replacement Programs))

Program Description-

The rebate program for single-family and multi-family customers is the same. The District
advertises the toilet replacement program in our newsletter, welcome packets to new residents, and
on our website. The Regional Water Efficiency Program and Sacramento Area Sewer District
(formerly the Sacramento Regional County Sanitation District) also does regional promotion of
toilet replacement program for SJWD. Customers may receive a rebate of up to $75 per toilet to
replace existing 3.5 gallons per flush (gpf) or higher toilets with 1.6 gpf or better and a $125 per
toilet rebate to replace high flush toilets with an HET. The Sacramento Area Sewer District
advertises and offers an additional $50 rebate to our customers who reside in Sacramento County.
The South Placer Wastewater Authority offers an additional $50 for customers using their
wastewater services. The District conducts an inspection on all rebate recipients, to provide
verification of installation.

Implementation Monitoring: According to the CUWCC Coverage Report found in Appendix | the
District has met and exceeded the coverage requirements for this BMP. The District will continue

to track the number of toilets replaced in this program in the BMP reports.

Enter the number of toilets replaced in past years and the projected number for future years.

Residential Type | Yr Tazget | 2007 2008 2009 2010 2011 2012 2013
SF accts - 0 3,454 200 50** 50** 50** 50** 50%*
MF units - 0 0 0* 0* 0* 0* 0*

*According to the CUWCC Coverage Report found in Appendix J the District has met and exceeded the coverage
requirements for this BMP.
**The district will continue to offer this program to eligible residents.

According to the CUWCC MOU, BMP 14 compliance entails demonstrating a number of toilet
replacements of 3.5 gpf or greater toilets at or above the level achieved through a retrofit on resale
ordinance until 2014, or a market saturation of 75% is demonstrated, whichever is sooner.

(Flex Track Program) Itrigation Efficiency Program

Program Description - The District will provide customers up to 50 percent reimbursement of total
material costs for qualifying irrigation system upgrades. Eligible irrigation equipment includes
equipment that improves irrigation efficiencies as determined by District conservation staff.
Efficiencies may include:

e The removal of an old irrigation timer and replacement with an ET controller or one that
has a rain sensor, multiple program start times, and/or soil moisture sensor.

e Conversion of spray systems to drip irrigation.
e Retrofit existing non-efficient spray heads with matching precipitation heads.
e Removal of leaking or broken equipment and replacement with new equipment.

e Materials associated with system design improvements that will increase watering
efficiencies.

e Other system modifications that enhance irrigation efficiency.
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To qualify for reimbursement, customers must agree to a free indoor water audit and/or free
landscape irrigation review by a certified San Juan Water District staff member before any
improvements are made. Rebates are limited and available on a first-come, first-served basis.

To receive a rebate:

1. A customer will contact the District to schedule an inspection of current irrigation system.

2. Staff will inspect the customer’s current system and make recommendations to improve the
efficiency of the customer’s irrigation system.

3. Customer shall provide a landscape design plan to improve irrigation efficiency and submit to
the District.

4. After approval, customer may purchase and install equipment.

Customer will call District at 916-791-2663 to schedule a follow-up Landscape Irrigation

Review.

6. If the improvements receive the District’s approval, customer complete the rebate application,
attach the original receipts, and submit the application to the District for processing. Rebates will
be issued in the form of a bill credit

vt

Implementation Monitoring: The District will monitor annual results for meeting water savings
goals through the annual BMP reports. The District plans to meet its BMP 6 saving goals through
its Flex Track Program via our enhanced Irrigation Efficiency program. Based on the calculations in
the BMP 6 section of this report, to make up for the original annual savings target not being met
through BMP 0, this Flex Track Program will be implemented to save at least approximately 0.5
AF/yr.

Water savings for our irrigation efficiency incentive program will vary by customer. As part of the
Flex Track Program documentation required, per the newly revised MOU, the District will
document the number of devices/systems installed and estimate the water savings per incentive.
For this analysis, it is assumed that per intervention water savings will be 10% of the estimated
residential single family outdoor unit water use per the 2006 Water Conservation Master Plan
technical analysis. The calculation of per intervention water use for the District is as follows:

Savings Target Estimate Calculation

Item Quantity Calculation Notes
Total water use per single family From the WCMP (Brown and
account 636 gpd Caldwell, 2000)

Percentage of single family water From the WCMP (Brown and
used for outdoor purposes 73% Caldwell, 2000)

Outdoor water use per single =73% x 636 gpd

family account 464 gpd

Water savings estimate for Flex Estimated

Track residential irrigation

efficiency program intervention 15%

Savings per single family account =15% x 464 gpd

per Flex Track residential

irrigation efficiency program

intervention 70 gpd
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Annual savings target for Flex (see BMP 6 discussion)

Track Program 0.5 AF

Number of annual interventions =0.5 AF per year / 70 gpd (unit
required to meet savings target 7 interventions/yr conversion not shown)

Enter the number of interventions or savings projected annually.

Projected interventions

Program Annual 2009 2010 2011 2012 2013
Savings, AF

BMP 6 — original annual 26 08 08 8. 08 8.

savings target

BMP 6 — Pro]ected actual 21 30__ 30__ 30__ 30__ 30__

annual savings

Irrigation Efficiency Project 0.5 7 7 7 7 7

Programmatic BMP 4. Commercial, Industrial, Institutional

(Former BMP 9. Conservation Programs for CII Accounts)

Program Description-

The District has identified and ranked CII accounts for water usage between commercial and
institutional accounts. The District does not have any industrial accounts. All non-residential
accounts are metered and are billed on a volume basis. The District budgeted money for toilet
retrofits and large landscape and irrigation efficiency reimbursements. In 2008 one commercial
facility utilized the irrigation efficiency program and 2 used the large landscape grant funding to
retrofit their irrigation systems. The District determined that schools are the largest water user out
of our commercial/institutional customers.

CII Water-Use Survey and Customer Incentives Program. The District offers surveys that include
the following:
e Site visit

e Report identifying recommended efficiency measures, paybacks, and agency incentives.

Customer Incentives. In addition to surveys, the District “Water Bucks” program targets schools as
the largest commercial/institutional water user. The Water Bucks program instructs students and
teachers how to conduct site audits, report findings to the principal, and check for achieved
maintenance. The schools are rewarded with rebates in the amount of the school’s water bill paid by
the school district office. 'The schools use these funds for physical plant and infrastructure
improvements.

Implementation Monitoring. The District will annually monitor type, number, and water use for
each CII account type, surveys offered, and survey results and report in the annual BMP reports.
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Enter the number of surveys conducted in past years & the projected number for future years

Customer Type | Yr Target | 2007 | 2008 | 2009* | 2010* | 2011* | 2012* | 2013*
Comm. accts - 54 63 3 3 4 4 5
Indust. accts - N/A*¥ 0 0 0 0 0 0 0
Instit. accts - 5 0 0 0 0 0 0

* Source: 2006 WCMP
**According to the CUWCC Coverage Report found in Appendix | the District has met the coverage requirements for
this BMP.

Programmatic BMP 5. Landscape

(BMP 5. Latge Landscape Conservation Programs and Incentives)

Program Description-

Customer Support, Education, and Assistance. The District will continue to provide customer
support, education, and assistance by offering irrigation audits and notifications to large landscape
accounts through District newsletters, bills, and community events. Information includes audit
availability, controllers, and services available, over-watering evaluations, specific drought watering
instructions, drought resistant landscapes, irrigation strategies, and other efficiency methods.
Information also includes schedules for irrigation seasons and lists recommended system checks and
schedule changes prior to start and just after end of irrigation season. Landscape irrigation training
and financial incentives are also offered to customers.

Accounts with Dedicated Irrigation Meters. Accounts with dedicated irrigation meters have not
been assighed ETO-based water budgets, but are given ETO-based watering schedules when water
surveys are performed. All of the District’s accounts with dedicated irrigation meters are billed on a
volume basis.

CII Accounts with Mixed-Use. All CII mixed-use accounts are offered the same survey provided
under BMP 1. Surveys include the following:

e Irrigation system check.

e Distribution uniformity analysis.

e Review/Develop irrigation schedules.

e Provide customer report/information.

e Tracking survey offers and results.

e Provide irrigation and water efficiency information per BMP 01.

Implementation Monitoring. The District will monitor performance of this BMP and report
annually in the BMP report.

Enter the number of landscape budgets/ andits in past years & the projected number for future years

Irtigation Type YrTarget | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013
D'edlcated meters N/A* 54 63 1 1 1 1
Mixed use meters 4 4 1 1 1 1

*According to the CUWCC Coverage Report found in Appendix ] the District has met the coverage requirements for
this BMP.
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B. Provide a 3-Year Budget for Expenditures and Staff Effort for BMPs

1. Amonnt actually spent during current year - 2008

Retail:
Estimated
BMP BMP Name Expenditures Staff $$$
1 Residential Water Audits $ 10,600 $ 39,073.00
Residential Retrofit $ 500 $ 135.00
System Water Audit and Leak
3 Detection $ 40,474 $ 40,347.00
4 Metering w/ Commodity Rates $ 45,905 $ 66,135.00
Large Landscape Conservation
5 Programs $ 50,000 $ 5,933.00
6 Washing Machine Rebates $ 7,875 $ 2,653.00
7 Public Information $ 8,700 $ 6,750.00
8 School Education $ 44775 $ 3,567.00
9 CII Conservation Programs $ 15,100 $ -
10 | Wholesale Agency Programs $ - $ -
11 Conservation Pricing $ 10,043 $ 5,550.00
12 | Conservation Coordinator $ 1,390 $347,715.00
13 Water Waste Prohibition $ - $267,842.00
14 | ULFT Program $ 21,750 $ 7,900.00
Total $ 257,112 $793,600.00
Wholesale:
Estimated
BMP BMP Name Expenditures Staff $$$
System Water Audit and Leak
3 Detection $ - $ -
7 Public Information $ 4750 $ 1,000
8 School Education $ 500 $ 2,000
10 Wholesale Agency Programs $ 65,673 $ 4,024
12 Conservation Coordinator $ 2,110 $ 111,627
Total $ 73,033 $ 118,651
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2. Projected budget summary for 2nd year - 2009

Retail:
Estimated
BMP | BMP Name Expenditures Staff $$$
1 Utilities Operations
1.1 Operations Practices* $ 1,432 $ 660,000
1.2 Pricing $ 10,345 $ 6,000
1.3 Metering $ 42,285 $ 70,000
1.4 Water Loss Control $ 45,000 $ 45,000
2 Education
2.1 Public Information Programs $ 8,765 $ 6,850
2.2 School Education $ 46,120 $ 3,600
3 Residential $ 41,947 $ 50,000
4 CII $ 51,500 $ 6,500
5 Landscape $ 15,553 $ 3,000
Total $ 262947 $ 850,950
*Operations practices included conservation coordinator and water waste prohibition efforts.
Wholesale:
Estimated
BMP | BMP Name Expenditures Staff $$$
1 Utilities Operations
1.1 Operations Practices* $ 67,783 $ 115,651
1.4 Water Loss Control $ 0 $§ 0
2 Education
2.1 Public Information Programs $ 4750 $ 1,000
2.2 School Education $ 500 $ 2,000
Total $ 73,033 $ 118,651

*Operations practices included conservation coordinator and wholesale agency programs.
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San Juan Water District
USBR Water Management Plan

2009 Update

3. Projected budget summary for 3rd year. - 2010

Retail:
Estimated
BMP | BMP Name Expenditures Staff $$$
1 Utilities Operations
1.1 Operations Practices* $ 1,500 $ 675,000
1.2 Pricing $ 20,000 $ 15,000
1.3 Metering $ 43,500 $ 71,000
1.4 Water Loss Control $ 46,350 $ 46,000
2 Education
2.1 Public Information Programs $ 9,030 $ 6,900
2.2 School Education $ 47,500 $ 3,700
3 Residential $ 42,075 $ 51,500
4 CII $ 53,045 $ 7,000
5 Landscape $ 16,020 $ 3,200
Total $ 279,020 $ 879,300
*Operations practices included conservation coordinator and water waste prohibition efforts.
Wholesale:
Estimated
BMP | BMP Name Expenditures Staff $$$
1 Utilities Operations
1.1 Operations Practices* $ 72,500 $ 131,000
1.4 Water Loss Control $ 0 $§ 0
2 Education
2.1 Public Information Programs $ 5,100 $ 1,600
2.2 School Education $ 600 $ 2,600
Total $ 78,200 $ 135,200

*Operations practices included conservation coordinator and wholesale agency programs.
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San Juan Water District
USBR Water Management Plan

2009 Update

4. Projected budget summary for 4” year. - 2011

Retail:
Estimated

BMP | BMP Name Expenditures Staff $$$
1 Utilities Operations
1.1 Operations Practices* $ 1,600 $ 685,000
1.2 Pricing $ 21,000 $ 16,000
1.3 Metering $ 44,000 $ 72,000
1.4 Water Loss Control $ 47,000 $ 47,000
2 Education
2.1 Public Information Programs $ 9,300 $ 7,000
2.2 School Education $ 78,925 $ 4,000
3 Residential $ 43,335 $ 53,000
4 CII $ 54,635 $ 8,000
5 Landscape $ 16,500 $ 3,300
Total $ 316,295 $ 895,300

*Operations practices included conservation coordinator and water waste prohibition efforts.

Wholesale:
Estimated
BMP | BMP Name Expenditures Staff $$$
1 Utilities Operations
1.1 Operations Practices* $ 74,700 $ 138,500
1.4 Water Loss Control $ 5,000 $ 5,000
2 Education
2.1 Public Information Programs $ 5,200 $ 1,700
2.2 School Education $ 700 $ 2,700
Total $ 85,600 $ 147,900

*Operations practices included conservation coordinator and wholesale agency programs.
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San Juan Water District
USBR Water Management Plan
2009 Update

Section 5: Plan Implementation

Pursuant to water service and settlement contract terms, contractors must report on Plan
implementation annually.

Agricultural contractors can complete an annual update by filling in the information for BMPs on
the WaterShare website at www.usbr.gov/mp/watershare/.

Urban contractors can complete an annual update by filling in the information for urban BMPs on
the CUWCC website. Contractors who are signatories of the CUWCC are currently submitting
annual reports via the CUWCC's BMP Reporting Database located on their web site at
www.cuwcc.org. Through an agreement with the CUWCC, Reclamation’s urban non-signatories
may now submit their Annual Reports through the CUWCC's website using “guest accounts.”
Urban BMPs are reviewed based on the CUWCC's MOU (amended March 14, 2001).
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San Juan Water District
USBR Water Management Plan
2009 Update

Section 6: Exemption Process

The District is not claiming any BMP exemptions.
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San Juan Water District
USBR Water Management Plan
2009 Update

Section 7: Regional Criteria

There are no Regional Criteria at this time. If regional criteria are considered in the future, they will
be developed as a separate document.
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San Juan Water District
USBR Water Management Plan
2009 Update

Section 8: Five-Year Plan Revision Procedure

No data required.
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APPENDIX A

Location of Facilities
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Ordinance No.

1000

1000.01
1000.02
1000.03
1000.04
1000.05

1100

1100.01
1100.02
1100.03
1100.04

1100.05
1100.06
1100.07
1100.08
1100.09

2000
2000.00

3000

3000.01
3000.02
3000.03
3000.04
3000.05

3000.06
3000.07
3000.08
3000.09
3000.10

3000.11

SAN JUAN WATER DISTRICT
CODE OF ORDINANCES

Table of Contents

Ordinance Title

General Provisions

Title — Reference to Code
Definitions

Effect of Heading

Notices

Validity of Code

Board of Directors and Officers

Authority of the Board

Authority of Individual Board Members

Officers

Board Vacancies — Procedure for
Appointment

Duties of the President

Duties of the Vice President

Duties of the Secretary to the Board

Public Hearings

Seal of the District

Management of the District

Authority of the General Manager

District Banking and Other Financial Matters

Designation of Depository

Deposit of Cash Receipts

Types of Accounts & Investment Accounts

Classes of Bank Accounts

Transfer of Funds from One Account
To Another

Withdrawal of Funds

Directions Pertaining to Demand Deposits

Fiscal Year

Closing of Books of Account

Appointment of an Auditor for Annual
Audit of Books of Account

Allocated Fund Policy
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Ordinance No.

4000

4000.00
4000.01
4000.02
4000.03

5000

5000.00
5000.01

5000.02
5000.03

6000

6000.01
6000.02
6000.03

6000.04

7000

7000.01
7000.02

8000
8000.01
8000.02

8000.03
8000.04

9000
9000.01
9000.02

9000.03
9000.04

Ordinance Title

Purchasing and Payments
Procurement of Supplies and Equipment
Payments of Invoices
Petty Cash Purchases
Construction Contracts

Rules and Regulations for Employer-Employee
Relations
Purpose
Board of Directors’ and General
Managers’ Rights
Employee Rights
Employee Working Conditions

Annexations and Detachments

Requirement of Annexation for Service

Annexations to or Detachments from the
San Juan Retail District or Wholesale
Boundaries through LAFCo

Fees and Charges for Annexations or
Detachments

Taxation of Property After Annexation to
District

Application for Waiver or Modification of Code
Requirements

Filing of Petition

Review by Board of Directors

Rules and Regulations for Water Service
Rules & Regulations for Water Service
Appeal of Rules & Regulations for Water
Service
Notices from the District
Notices to the District

District Water Systems
Control and Operation of Systems
Installation of Water Meters & Service
Connections
Turn-On or Turn-Off of Water Service
Inspection of Customer Premises
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Ordinance No.

9000.05

10000

10000.01
10000.02
10000.03
10000.04

11000

11000.01
11000.02
11000.03
11000.04
11000.05
11000.06
11000.07

12000
12000.01
12000.02
12000.03
13000

13000.01
13000.02

13000.03
13000.04

13000.05
13000.06
13000.07
13000.08
13000.09

13000.10

Ordinance Title

Admittance of District's Employees to
Customers’ Premises

Non-Responsibility of District
Interruptions of Water Service
Privately-Owned Water Lines
Water Pressure Regulation
Cross-Connections & Backflow Assemblies

Prohibited Practices and Enforcement Measures
Leaks or Wasteful Use of Water
Enforcement Measures
Non-Service Areas
Resale of Water
Fire Hydrants or Other District Facilities
Meter Locations
Remote Meters

Rates and Conditions for Water Service
Service Area
Definition of “Unit of Water”
Water Rates, Charges and Fees

Procedure for Water Service Connection and/or
Meter Installation
Requirements of Application for Service
Type & Size of Water Service Connection
And Meter
Limited Charges for Subsequent Customers
Water Meters for Condominium Units
Requirement of Individual Meters
Due to Engineering Reasons
Resale or Distribution of Water
Water Service for Lot Splits
Prohibition of Multiple Services for One
Service Connection
Separate Premises Under Single Control
Or Management
Requirement for Meter Installation on
New Connections
Metering Mandate

10 -1
10-2
10 -2
10-2
10 -2

11 -1
11 -1
11-2
11-2
11-3
11-3
11-3
11-3

12 -1
12 -1
12 -1
12 -1

13 -1



Ordinance No.

14000
14000.01
14000.02

14000.03
14000.04
14000.05

14000.06

15000
15000.01
15000.02

15000.03
15000.04

16000

16000.01
16000.02
16000.03

17000

17000.01
17000.02
17000.03
17000.04
17000.05
17000.06
17000.07
17000.08

17000.09
17000.10
17000.11
17000.12
17000.13
17000.14
17000.15

Ordinance Title

Connection Fees for Water Service

Determination of Connection Fees

Request for a Letter of Water Availability
For New Service Connections

Application for a Will Serve Letter

Capital Facilities Fees

Waiver of Connection Fees for Public
Facilities

Reinstatement of Service after
Discontinuance of Service for
Delinquent Payment

Customer Deposits for New or Delinquent Accounts

Deposit Upon Application for New Service

Deposit for Non-Payment of Service
Charges or Other Fees and Charges

Letter of Credit

Refund of Deposit

Temporary Water Service

Definition of Temporary Service
Requirement of Temporary Meter for Service
Fees and Charges for Temporary Meters

Metered Services

District Specifications

Ownership of Meters

Service to Subsequent Customers

Relocation of Service

Service Turn-Off Requested by Customer

Reading of Meters

Adjustment for Meter Inaccuracies

Meter or Service Connection Downsizing
Or Upsizing

Recommended Flows for District Meters

Damaging or Tampering with Meters

Angle Stop

Customer Responsibility

Service/Meter Enhancements

Minimum Pressure

Maximum Pressure



Ordinance No.

18000
18000.01

18000.02
18000.03
18000.04

19000
19000.01
19000.02

20000

20000.01
20000.02
20000.03
20000.04

21000
21000.01
21000.02

22000
22000.01

22000.02

23000
23000.01
23000.02

23000.03

24000

24000.01
24000.02
24000.03
24000.04

Ordinance Title

Issuance and Payment of Water Bills
Issuance, Due Date and Final Payment Date
Of Statement of Charges for Service
Payment of Charges
Delinquent Accounts
Termination of Master Meter Accounts

Damage to District Property
Damage Caused by Customer
Penalties for Damage to District Property

Location of Water Lines and Easements
Location of Water Lines
District Water Line Easements
Encroachment in District Easements
Concurrent Use of District Easements

Fire Hydrants
Charges for Installation
Use of District Fire Hydrants

Service for Fire Protection Services
Service for Residential, Commercial
Or Industrial Purposes
Rules & Regulations for Fire Hydrant and/or
Fire Sprinkler Service for Residential,
Commercial or Industrial Purposes on
Private Property

District Water Conservation Program
Establishment of the Conservation Program
Non-Applicability of this Program to

Certain Activities
Determination & Declaration by General
Manager of Water Supply Conditions

Installation of Facilities
Installation by District
Installation by Developers
Requirements for Design & Installation
Issuance of Availability & Will Serve
Letters for Water Service

23 -1
23 -1
23 -1

23 -1

24 -1
24 -1
24 -1
24 -1
24 -2



Ordinance No.

Ordinance Title

25000

25000.01
25000.02

25000.03
26000

26000.01
26000.02
27000

27000.01
27000.02
27000.03

27000.04

Utility Facilities for Subdivisions, Major
Development and Parcel Map Developments
Requirements for District Acceptance

Requirement of Easement or Right-of-Way

For Utility Facilities

Use of Utilities Prior to District Acceptance
Of Development Project Utility Systems

Extent of Systems for Subdivision and Parcel Maps

Location and Scope of System
Request for Variance

Reimbursement of Certain Facilities Costs
Payment of Costs by Developer
Reimbursement to Developer for

Certain Costs
Reimbursement to District for Facilities
Constructed by District
Reimbursement of Additional Facilities
Within an Existing Service Area

Attachments:

Appendix A - Rules for Proceedings of the Board of Directors

Appendix B — Procurement of Supplies and Equipment

Appendix C — SUWD Fee Schedule

Appendix D — Mandatory Requirements — Stages 1-5

Water Conservation Stage Declaration

26 -1
26 -1
26 -1
27 -1
27 -1
27 -1
27 -2

27 -2

A-1

C-1

D-1



APPENDIX C
Rate Structure

The District’s rate schedule complies with the CUWCC MOU BMP 11 Retail
Conservation Pricing Option 2. Based on Option 2, the District uses the rate design
model included in the Municipal Water and Wastewater Rate Manual published by the
Canadian Water and Wastewater Association. The District uses their water system and
cost information to calculate the uniform volume rate based on their long-run
incremental cost of service, and the associated meter charge.

San Juan Water District's Conservation Subcommittee is researching various rate
structure possibilities and is working toward changing the current rate structure and
implementing a conserving inclining rate structure. The Conservation Subcommittee’s
goal is to research the inclining rate structure, have several informational meetings with
our ratepayers, and work toward implementing such a rate structure by the next five-
year plan. Since the implementation of meters, we have been meeting with our
customers regarding the benefits and need to implement such a rate structure.
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APPENDIX D

Sample Bills



SAMPLE — RESIDENTIAL BILL (TIER 1 CONSUMPTION)

SAN JUAN WATER DISTRICT
P.0. Box 2670
Granite Bay CA 95746-2670

i ACCOUNT INFORMATION b
RETURN SERVICE REQUESTED NAME:
—— 9935 Auburn Folsom Road 4 Granite Bay, California 95746 SERVICE ADDRESS:
(916) 791-0115 , www.sjwd.org
Monday thru Friday . 8:30 AM to 5:00 P ACCOUNT NUMBER:
;’:léTP;;{SS;;—DIGIT 95630 6 PS5 4958 1Rb27-A-1 BILL DATE: 12/03/2008
—— Halvoabelialbsoead Bellageaal e allsedbo e ba b1 DUE DATE: 12/24/2008
e SERVICE PERIOD: 9/17/2008 to 11/18/2008
( ACCOUNT ACTIVITY |
PREVIOUS READING PREVIOUS READ DATE CURRENT READING CURRENT READDATE ~ DAYS UNITS USED
590 09/17/2008 600 11/18/2008 62 10

See back of statement for Usage History

f AMOUNT DUE )
Base Charge for service period 60.14
e Tier 1 Consumption 3.70
Tier 1 0-20 = 5037 parunit TOTAL: $63.84
Tier 2 21-200 = $0:62 perunit
Tier 3 201+ = $0.44 per unit

1 unit = 100 cubic feet = 748 galions

IMPORTANT MESSAGE - PLEASE READ

The District’s former entrance is closed due to road construction and will remain closed after the read widening is completed.
Gur new south entrance has a stoplight for your safety in entering and exiting our fac.uifty
HAPPY HOLIDAYS FROM SAN JUAN WATER DISTRICT!

9935 Auburn Felsom Road & Granite Bay, California 95746 AMOUNT DUE: 63.84
(916) 791-0115 & www.sjwd.org
Monday thru Friday 4 8:30 AM to 5:00 PM DUE DATE: 12/24/2008
ACCOUNT NUMBER: ENTER AMOUNT PAID: $
SERVICE ADDRESS: Please Write Your Account Number On Your Check

i To NN AR

SAN JUAN WATER DISTRICT
E] @ PO Box 2670
; ) GRANITE BAY CA 95746-2670

Please see reverse to pa Viga or MasterCard.
R P 1 O OS8O PO 1 P 1 | 1

00096009004008800000kL384000000000200812243

SIRIN AKMIEORT - DalaPmes, I - wivw dalapmse com



SAN JUAN WATER DISTRICT

OFFICE LOCATION: 9935 AUBURN FOLSOM RD., GRANITE BAY, CA 95746
MAILING ADDRESS: P.O. BOX 2670, GRANITE BAY, CA 95746-2670
OFFICE HOURS: 8:30 AM TO 5:00 PM MONDAY THRU FRIDAY

CLOSED WEEKENDS AND HOLIDAYS
(DROP BOX AVAILABLE FOR PAYMENTS AT MAIN GATE)

TELEPHCNE: BILLING INFORMATION (916) 791-0115

EMERGENCY SERVICE / REPAIR* (916) 791-0116
“AVAILABLE 24 HOURS A DAY

IMPORTANT, PLEASE READ...
WATER BILLING RULES AND REGULATIONS

Payment may be made by phone with a check or credit card; online on our website www.sjwd.org by
check or credit card; by mail, orin person. if paying in person, please bring the entire statement.

This bill covers a two(2) month period, is due upon receipt and becomes delinguent twenty-one (21) days
from billing date. f not paid within that time, your account may be subject to 2 $15 late fee and the District
may initiate procedures to discontinue service until all charges are paid in full. You may initiate a
complaint, request an investigation concerning services, or request a payment plan for unpaid charges by
presenting your complaint to the General Manager, or his designate, by mail or in person at the district
office, or by phone.

Usage History Days Total Units Units/Day
__Currenit Billing Period 62 10 0.16
Last Billing Period 62 Bl 15 0.24
_ Last Year Same Period 61 | ] 0.15

1 unit = 100 cubic feet = 748 gallons

Please make corrections and/or comments regarding your account:

NAME

ADDRESS
GITY / STATE ZIP CODE
COMMENTS

FOR SINGLE CREDIT CARD OR ATM PAYMENTS:

(Al information must be complated below to process this transaction) s

Card Account Number Cardholcer Name (please print)

Card Expiration Date ~ ‘Amount Enclosed Cardholder Signature

Card Billing Address {including zip code! if different from service address

bayﬁrﬁe Phone#



SAN JUAN WATER DISTRICT
P.O. Box 2670
Granite Bay CA 95746-2670

RETURN SERVICE REQUESTED

9935 Auburn Folsom Road & Granite Bay, California 95746

SAMPLE — RESIDENTIAL BILL (TIER 2 CONSUMPTION)

( ACCOUNT INFORMATION )
NAME:
SERVICE ADDRESS:

(916) 791-0115 , www.sjwd.org
Monday thru Friday . 8:30 AM to 5:00 PM ACCOUNT NUMBER:
**AUTOQ**5-DIGIT 95746 3 PS5 47721RADZ-A-1 .
P dietis BILL DATE: 09/03/2008
e HalunshabiboalebialdBaelabiasbbielidasBeddans Hnifaal| DUE DATE: 09/24/2008
7] SERVICE PERIOD: 6/2/2008 tc 8/4/2008
( ACCOUNT ACTIVITY 1
PREVICUS READING PREVIOUS READ DATE CURRENT READING CURRENT READ DATE  DAYS UNITS USED
3428 06/02/2008 3 564 08/04/2008 63 136
See back of statement for Usage History
il AMOUNT DUE i
Base Charge for service period 61.11
ST Er o Tier 1 Consumption 7.40
g ‘ Tier 2 Consumption 71.92
Tier 1 0-20 = $0.37 perunit
Tier 2 21-200 = $0.62 per unit TOTAL: $140.43
Tier 3 201+

= $0.44 per unit [
1 unit = 100 cubic feel = 748 gallons J

IMPORTANT MESSAGE - PLEASE READ
Due to drought conditions and water supply cutbacks, we are asking customers te voluntarily reduce their water use. Water

- supply conditions could be worse next year if the dry weather continues. Contact us at ".'9'1-2663' or visit our website at
www.sjwd.org to learn about the dr'oygh.t concerns and ways you can increase your water efficiency,

9935 Auburn Folsom Road 4 Granite Bay, California 95746
(916) 7910115 & www.sjwd.org
Monday thru Friday « 8:30 AMto 5:00 PM

ACCOUNT NUMBER:

SERVICE ADDRESS:

BILL TO:

]

Please see reverse to pay by Visa or MasterCard.

0019237378100120000142430000000002008059245

AMOUNT DUE: 14043
DUE DATE: 09/24/2008
ENTER AMOUNT PAID: $

Please Write Your Account Number On Your Check

L0 B LR TR

SAN JUAN WATER DISTRICT
PO Box 2670
GRANITE BAY CA 95746-2670

{1 P 1 Y L e e e e P

DiptaProse, ING - wwis SAADTDSA Tom

SJRNS4KNMIB0AT



SAN JUAN WATER DISTRICT

OFFICE LOCATION: 9935 AUBURN FOLSOM RD., GRANITE BAY, CA 95746
MAILING ADDRESS:! F.OC. BOX 2670, GRANITE BAY, CA 95746-2670
OFFICE HOURS: 8:30 AM TO 5.00 PM MONDAY THRU FRIDAY

CLOSED WEEKENDS AND HOLIDAYS
(DROP BOX AVAILABLE FOR PAYMENTS AT MAIN GATE)

TELEPHONE: BILLING INFORMATION (916) 791-0115

EMERGENCY SERVICE / REPAIR* (916) 791-0115
*AVAILABLE 24 HOURS A DAY

IMPORTANT, PLEASE READ...
WATER BILLING RULES AND REGULATIONS

Payment may be made by phone with a check or credit card; online on our website www.sjwd.org by
check or credit card; by mail, or in persen. If paying in person, please bring the entire statement.

This bill covers a two(2) month period, is due upon receipt and becomes delinquent twenty-one (21) days
from billing date. If not paid within that time, your account may be subject to a $15 late fee and the District
may initiate procedures to discontinue service until all charges are paid in full. You may initiste &
complaint, request an investigation concerning services, or request a payment plan for unpaid charges by
presenting your complaint to the General Manager, or his designate, by mail or in person at the district
office, or by phone.

Usage History | _Days | TotalUnits Units/Day |
| Current Billing Period 63 [ 136 2.16
| Cast Billing Period 61 ! 245 4.02
| Last Year Same Period 52 281 5.40

1 unit = 100 cubic feet = 748 gallons

Please make corrections and/or comments regarding your account:
NAME

ADDRESS

CITY / STATE ZIP CODE
COMMENTS

FOR SINGLE CREDIT CARD OR ATM PAYMENTS:

— o
(All information must be completed below to process this transaction) L _,J
Card Account Number Cardholder Name (please print)
Card Expiration Date Amount Enclosed Cardholder Signature

Card Billing Address {inciuding zip code) if different from service address Daytime Phone# 2=



SAN JUAN WATER DISTRICT

OFFICE LOCATION: 9935 AUBURN FOLSOM RD., GRANITE BAY, CA 95746
MAILING ADDRESS:! F.OC. BOX 2670, GRANITE BAY, CA 95746-2670
OFFICE HOURS: 8:30 AM TO 5.00 PM MONDAY THRU FRIDAY

CLOSED WEEKENDS AND HOLIDAYS
(DROP BOX AVAILABLE FOR PAYMENTS AT MAIN GATE)

TELEPHONE: BILLING INFORMATION (916) 791-0115

EMERGENCY SERVICE / REPAIR* (916) 791-0115
*AVAILABLE 24 HOURS A DAY

IMPORTANT, PLEASE READ...
WATER BILLING RULES AND REGULATIONS

Payment may be made by phone with a check or credit card; online on our website www.sjwd.org by
check or credit card; by mail, or in persen. If paying in person, please bring the entire statement.

This bill covers a two(2) month period, is due upon receipt and becomes delinquent twenty-one (21) days
from billing date. If not paid within that time, your account may be subject to a $15 late fee and the District
may initiate procedures to discontinue service until all charges are paid in full. You may initiste &
complaint, request an investigation concerning services, or request a payment plan for unpaid charges by
presenting your complaint to the General Manager, or his designate, by mail or in person at the district
office, or by phone.

Usage History | _Days | TotalUnits Units/Day |
| Current Billing Period 63 [ 136 2.16
| Cast Billing Period 61 ! 245 4.02
| Last Year Same Period 52 281 5.40

1 unit = 100 cubic feet = 748 gallons

Please make corrections and/or comments regarding your account:
NAME

ADDRESS

CITY / STATE ZIP CODE
COMMENTS

FOR SINGLE CREDIT CARD OR ATM PAYMENTS:

— o
(All information must be completed below to process this transaction) L _,J
Card Account Number Cardholder Name (please print)
Card Expiration Date Amount Enclosed Cardholder Signature

Card Billing Address {inciuding zip code) if different from service address Daytime Phone# 2=



SAMPLE - RESIDENTIAL BILL (TIER 3 CONSUMPTION}

SAN JUAN WATER DISTRICT
. P.C. Box 2670
Granite Bay CA 95746-2670 { ACCOUNT INFORMATION
RETURN SERVICE REQUESTED NAME:
9935 Auburn Folsom Road & Granite Bay. California 95746 SERVICE ADDRESS;
(916) 791-0115 . www.sjwd.org
Monday thru Friday . 8:30 AMto 5:00 PM ACCOUNT NUMBER:
**AUTO"5-DIGIT 95746 13 PS5 477 19RAD4-A-1 ;
A o BILL DATE: 08/06/2008
[P Y 1 e Y PP A T PR L T PRI DUE DATE: 08/27/2008
8 SERVICE PERIOD: 5/1/2008 to 7/1/2008
GRANITE BAY CA 95746-6704
( ACCOUNT ACTIVITY
PREVIOUS READING PREVIOUS READ DATE CURRENT READING CURRENT READ DATE ~ DaYs UNITS USED
8917 05/01/2008 9 180 07/01/2008 61 273
See back of statement for Usage History
i AMOUNT DUE
Base Charge for service period 59.17
" Tier 1 Consumption 7.40
:“ic"“‘* " o1 :2: PR Tier 2 Consumption 111,80
{Tier i -~ it perunit . .
Lo S o0 = st Tier 3 Consumption 3212
‘Tier 3 L2011+ =

$0.44 per unit TOTAL: $210.29

1 unit = 100 cubic feet = 748 gallons

IMPORTANT MESSAGE - PLEASE READ

+ The Board of Directors approved a 9% increase in retall rates to take sffect on January 1. The Increase will cover the rising

-cost of water supply and capital improvement projects. The Board is working towards paying for capital projects with a
pay-as-you-go strategy. « Did you know we have staff available to help you with irrigation problems? We can make
recommendations to improve your system's performance and save you money! Cali 791-2663 to schedule an appointment.

9935 Auburn Folsom Road & Granite Bay, California 95746 AMOUNT DUE: 210.29
{916) 7910115 4 www.sjwd org
Monday thru Friday  8:30 AMto 5:00 PM DUE DATE: 08/27/2008
RN ENTER AMOUNT PAID: $
SERVICE ADDRESS: Please Write Your Account Number On Your Check

i To R T U TR

SaN JUAN WATER DISTRICT

T
e @ PO Box 2670

f=—c} : GRANITE BAY CA 95746-2670
Flesls oo datat 10.pRy iBiar MASISIC aKC, TP T P01 O O P 198 PO 1O PO PO

000919469003001L000021.025000000000200808274

16047 - DataPrse. Ine - waw dataprose com

SIRDS1AKL



SAN JUAN WATER DISTRICT

QFFICE LOCATION: 9935 AUBURN FOLSOM RD., GRANITE BAY, CA 95748
MAILING ADDRESS: P.O. BOX 2670, GRANITE BAY, CA 95746-2670
OFFICE HOURS: 8:30 AM TO 5:00 PM MONDAY THRU FRIDAY

CLOSED WEEKENDS AND HOLIDAYS
(DROP BOX AVAILABLE FOR PAYMENTS AT MAIN GATE)

TELEPHONE: BILLING INFORMATION (916) 791-0115

EMERGENCY SERVICE / REPAIR* (916) 791-0115
*AVAILABLE 24 HOURS A DAY

IMPORTANT, PLEASE READ...
WATER BILLING RULES AND REGULATIONS

Payment may be made by phone with a check or credit card; online on our website www sjwd.org by
check or credit card; by mail, or in person. If paying in person, please bring the entire statement.

This bill covers a two(2) month period, is due upon receipt and becomes delinquent twenty-cne (21) days
from billing date. If not paid within that time, your account may be subject to a $15 late fee and the District
may initiate procedures to discontinue service until all charges are paid in full. You may initiate a
complaint, request an investigation cencerning services, or request a payment plan for unpaid charges by
presenting your complaint to the General Manager, or his designate, by mail or in person at the district
office, or by phone.

Usage History [ Days Total Units UnitsiDay |
Current Bllling Period | 61 273 448
Last Billing Period 59 142 241
| Last Year Same Period 61 277 4.54

1 unit = 100 cubic feet = 748 gallons

Please make corrections and/or comments regarding your account:
NAME

ADDRESS

CITY / STATE ZIP CODE

COMMENTS

FOR SINGLE CREDIT CARD OR ATM PAYMENTS: —

(Al infermation must be compieted below to process this transaction)

I ‘”W

Card Account Number Cardhaloer Name (please print)

Card Expiration Date -y Amount Enclosed Cardholder Signature

Card Billing Address (including z?pAduEeT if different from service address Caytime Phone#



SAMPLE — NON-RESIDENTIAL BILL {LOW C
SAN JUAN WATER DISTRICT { ONSUMPTION)

f P.O. Box 2670
Granite Bay CA 95746-2670 r ACCOUNT INFORMATION -)

RETURN SERVICE REQUESTED NAME:
5935 Auburn Folsom Road & Granite Bay, California 95746 SERVICE ADDRESS:
(916) 781-01156 . www.sjwd.org
Monday thru Friday . 8:30 AM to 5:00 PM ACCOUNT NUMBER:
“*SINGLE-PIECE 1 SGL 49581RA27-A-1
Mokl BILL DATE: 12/03/2008
—_— Ihhahdshoadilibond Lodabbaboabi bbbl Dablisbeadl DUE DATE: 12/24/2008
EE SERVICE PERIOD: 9/22/2008 to 11/20/2008
' ACCOUNT ACTIVITY 3
PREVIOUS REACING PREVIOUS READ DATE CURRENT READING CURRENT READ DATE ~ DaAYS UNITS USED
1379 09/22/2008 1385 11/20/2008 58 6

See back of statement for Usage History

( AMOUNT DUE )
Tier 1 Consumption 318
Base Charge for service period 243.08
TOTAL: $246.26

IMPORTANT MESSAGE - PLEASE READ
The District’s former entrance is closed dué to road construction and will remain closed after the road widening is completed.

Our new south entrance has a stoplight for your safety in entering and exiting our facility. HAPPY HOLIDAYS FROM SAN JUAN
WATER DISTRICT! |

9935 Auburn Folsom Road 4 Granite Bay, California 95748 AMOUNT DUE: 246.26
(916) 7910115 & www sjwd org
Monday thru Friday « 8:30 AM10 5:00 PM DUE DATE: 12/24/2008
ACCOUNT NUMBER: ENTER AMOUNT PAID: $
SERVICE ADDRESS: Please Write Your Account Number On Your Check

A O A

SAN JUAN WATER DISTRICT
— w PO Box 2670
——— - GRANITE BAY CA 95746-2670

Please see reverse to pay by Visa or MasterCard.
y y lIlIII||I!IIIIIII|I1II“IIIIIIII“IIlIII"IlIIIII!”IIIIlII]"

0001403?7700028600002462600000000020081 2244

SIR10AKMIF0ET- DataPross fe - e daianrose com



SAN JUAN WATER DISTRICT

OFFICE LOCATION: 9835 AUBURN FOLSOM RD., GRANITE BAY, CA 95748
MAILING ADDRESS: P.O. BOX 2870, GRANITE BAY, CA 95746-2670
OFFICE HOURS: 8:30 AM TO 5:00 PM MONDAY THRU FRIDAY

CLOSED WEEKENDS AND HOLIDAYS
{DROP BOX AVAILABLE FOR PAYMENTS AT MAIN GATE)

TELEPHONE: BILLING INFORMATION (918) 791-0115

EMERGENCY SERVICE / REPAIR*  (916) 791-0115
*AVAILABLE 24 HOURS A DAY

IMPORTANT, PLEASE READ...
WATER BILLING RULES AND REGULATIONS

Payment may be made by phone with a check or credit card; cnline on our website www.sjwd org by
check or credit card; by mail, or in person. If paying in person, please bring the entiré statement.

This bill covers a two(2) month period, is due upon receipt and becomes delinquent twenty-one (21) days
from billing date. If not paid within that time, your account may be subject to a $15 late fee and the District
may initiate procedures to discontinue service until all charges are paid in full. You may initiate a
complaint, request an investigation concerning services, or request a payment plan for unpaid charges by
presenting your complaint to the General Manager, or his designate, by mail or in person at the district
office, or by phone.

| UsageHistory | Days _ Total Units Units/Day |
Current Billing Period 59 [ 0.10 |
Last Biling Period 62 [ 0.10 ]
Last Year Same Period 60 1 8 0.13

1 unit = 100 cubic feet = 748 gallons

Please make corrections and/or comments regarding your account:

NAME

ADDRESS

CITY / STATE

ZiP CODE

COMMENTS

FOR SINGLE CREDIT CARD OR ATM PAYMENTS:

(Al information must be completed below to process this transaction)

Card Account Number

Cardholder Name {please print}

Card Expiration Date ¥ Amaunt Enclosed

Cardholder Signature

Card Billing Address (including zip coce) if different from service address

Daytime Phone#



SAMPLE — NON-RESIDENTIAL BILL (HIGH CONSUMPTION)

SAN JUAN WATER DISTRICT
P.0. Box 2670
Granite Bay CA 95746-2670

( ACCOUNT INFORMATION L
RETURN SERVICE REQUESTED NAME:
9935 Auburn Folsom Road & Granite Bay, California 95745 SERVICE ACDRESS:
(916} 791-0115 , www.sjwd.org
Monday thru Friday » 830 AMto 5:00 PM ACCOUNT NUMBER:
“*SINGLE-PIECE 1 SGL 47311RB30-A-1 i
Tl BILL DATE: Q7/02/2008
——— Ibecdaloddbenbbene ki bbb eaBalHasna bbb lianal Lol DUE DATE: Q7/23/2008
e SERVICE PERIOD: 4/21/2008 1o 6/20/2008
fi ACCOUNT ACTIVITY )
PREVIOUS READING PREVIOUS READ DATE CURRENT READING CURRENT READ DATE  DAYS UNITS USED
329 880 04/21/2008 338 415 06/20/2008 60 8,535

See back of statement for Usage History

( AMOUNT DUE |
Base Charge for service period 766.20
Tier 1 Consumption 4,523.55
TOTAL: $5,289.75

IMPORTANT MESSAGE - PLEASE READ
+ The Board of Directors approvad 2 9% increase in retail rates to take effect: on January 1. The increase will cover the rising

cost of water supply and capital improvement projects. The Board is workmg towards paying for capital projects with a
pay-as-you-go strategy. » Did you know we have staff available to help you with irrigation problems? We can make
recommendations to improve your system’s performance and save you money! Call 791-2663 to schedule an appointment.

9935 Auburn Folsom Road .  Granite Bay, California 95746 AMOUNT DUE: 5,289.75
(916) 791-0115 4 www.sjwd.arg
Monday thru Friday &  8:30 AM to 5:00 PM DUE DATE: 07/23/2008
ACCOUNT NUMBER: ENTER AMOUNT PAID: $
SERVICE ADDRESS: Please Write Your Account Number On Your Check

LT TR T

SAN JUAN WATER DISTRICT
_— {@ : PO Box 2670
— | GRANITE BAY CA 95746-2670

Please see reverse to pa Visa or MasterCard.
p yby "Iilll‘llllllllllllll"lll!llll“!lillll"IIIIIII"lIIIIlII"

0012233950900050005289?5000000000200807230

S IRATIAFMISNAT- Dalafiose. e -y oatagsoss (o



SAN JUAN WATER DISTRICT

OFFICE LOCATION: 9935 AUBURN FOLSOM RD., GRANITE BAY, CA 95746
MAILING ADDRESS: P.O. BOX 2670, GRANITE BAY, CA 95746-2670
OFFICE HOURS: 8:30 AM TO 5:00 PM MONDAY THRU FRIDAY

CLOSED WEEKENDS AND HOLIDAYS
(DROP BOX AVAILABLE FOR PAYMENTS AT MAIN GATE)

TELEPHONE: BILLING INFORMATION (916) 791-0115
EMERGENCY SERVICE / REPAIR* (916) 791-0115
*AVAILABLE 24 HOURS A DAY

IMPORTANT, PLEASE READ...
WATER BILLING RULES AND REGULATIONS

Payment may be made by phone with a check or credit card; online on our website www.sjwd.org by
check or credit card; by mail, or in person. If paying in person, please bring the entiré stalement.

This bill covers a two(2) month period, is due upon receipt and becomes delinquent twenty-one (21) days
from billing date. If not paid within that time, your account may be subject to a $15 late fee and the District
may initiate procedures to discontinue service until all charges are paid in full. You may initiate a
complaint, request an investigation concerning services, or request a payment plan for unpaid charges by
presenting your complaint to the General Manager, or his designate, by mail or in person at the district
office, or by phone.

Usage History Days | Total Units Units/Day
Current Billing Period 60 | 8,535 142,25
Last Billing Period | 59 3720 83.05
Last Year Same Period | 59 7855 133.14 j

1 unit = 100 cubic feet = 748 gallons

Please make corrections and/or comments regarding your account:

NAME

ADDRESS

CITY LSTATE. . . . . ZIP CODE
COMMENTS

FOR SINGLE CREDIT CARD OR ATM PAYMENTS: — [N

(Al information must be compleled below to process this transaction) 14 _1'?!1'“ = | S

Card Aczcount Number Cardholder Name (please print}

Card Expiration Date " Amount Enclosed Cardho'der Signatuwre i

Card Billing Address (including zip cede) it different from service address Daytime Phone#



APPENDIX E

Water Shortage Plan



APPENDIX E

MANDATORY REQUIREMENTS — STAGES1-5

WATER CONSERVATION STAGE DECLARATION

Upon declaration or amendment by the Board of Directors of a specific Stage in effect
as defined in Section I, the following mandatory water conservation requirements shall
be in effect.

The declaration of Short-Term Stage 4 or Stage 5 water conservation requirements may
be declared by the agency’'s General Manager or his/her designee and subject to
ratification by the agency’s Board of Directors in a regular or special session. A short-
term declaration is for water shortage conditions expected for a duration of 45 days or
less.

STAGE 1 - NORMAL WATER SUPPLY

1. Water shall be used for beneficial purposes only; all unnecessary and wasteful uses
of water are prohibited.

2. Water shall be confined to the customer’s property and shall not be allowed to run-
off to adjoining properties or to the roadside ditch or gutter. Care shall be taken not
to water past the point of saturation.

3. Free-flowing hoses for all uses are prohibited. Automatic shut-off devices shall be
attached on any hose or filling apparatus in use.

4. Leaking customer pipes or faulty sprinklers shall be repaired within five (5) working
days or less if warranted by the severity of the problem.

5. All pools, spas, and ornamental fountains/ponds shall be equipped with a
recirculation pump and shall be constructed to be leak-proof. Pool draining and
refilling shall be allowed only for health, maintenance, or structural considerations.

6. Washing streets, parking lots, driveways, sidewalks, or buildings, except as
necessary for health, esthetic or sanitary purposes, is prohibited.

7. Customers are encouraged to take advantage of the water agency’s  conservation
programs and rebates.

STAGE 2 - WATER ALERT

1. Water shall be used for beneficial purposes only; all unnecessary and wasteful uses
of water are prohibited.

2. Water shall be confined to the customer’s property and shall not be allowed to run-
off to adjoining properties or to the roadside ditch or gutter. Care shall be taken not
to water past the point of saturation.



APPENDIX E

Free-flowing hoses for all uses are prohibited. Automatic shut-off devices shall be
attached on any hose or filling apparatus in use.

Leaking customer pipes or faulty sprinklers shall be repaired within five (5) working
days or less if warranted by the severity of the problem.

All pools, spas, and ornamental fountains/ponds shall be equipped with a
recirculation pump and shall be constructed to be leak-proof. Pool draining and
refilling shall be allowed only for health, maintenance, or structural considerations.

Washing streets, parking lots, driveways, sidewalks, or buildings, except as
necessary for health, esthetic or sanitary purposes, is prohibited.

Customers are encouraged to take advantage of the water agency’s conservation
programs and rebates.

Reduce landscape and pasture irrigation by 5 — 10%. Customers with “smart”
irrigation timers or controllers are asked to set their controllers to achieve 90 to 95%
of the evapotranspiration (ET) rate. Drip irrigation systems are excluded from this
requirement.

Reduce indoor water use by 5 — 10%. Contact your water provider for tips and
techniques to reduce indoor water use.

10.Users of construction meters and fire hydrant meters will be monitored for efficient

water use.

STAGE 3 - WATER WARNING

1.

Water shall be used for beneficial purposes only; all unnecessary and wasteful uses
of water are prohibited.

Water shall be confined to the customer’s property and shall not be allowed to run-
off to adjoining properties or to the roadside ditch or gutter. Care shall be taken not
to water past the point of saturation.

Free-flowing hoses for all uses are prohibited. Automatic shut-off devices shall be
attached on any hose or filling apparatus in use.

Leaking customer pipes or faulty sprinklers shall be repaired within two (2) working
days or less if warranted by the severity of the problem.

All pools, spas, and ornamental fountains/ponds shall be equipped with a
recirculation pump and shall be constructed to be leak-proof. Pool draining and
refilling shall be allowed only for health, maintenance, or structural considerations.
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6. Washing streets, parking lots, driveways, sidewalks, or buildings, except as

necessary for health, esthetic or sanitary purposes, is prohibited.

Customers are encouraged to take advantage of the water agency’s conservation
programs and rebates.

Reduce landscape and pasture irrigation by 11 — 25%. Customers with “smart”
irrigation timers or controllers are asked to set their controllers to achieve 75 to 89%
of the evapotranspiration (ET) rate. Drip irrigation systems are excluded from this
requirement.

Reduce indoor water use by 11 — 25%. Contact your water provider for tips and
techniques to reduce indoor water use.

10.Restaurants shall serve water only upon request.

11.Users of construction meters and fire hydrant meters will be monitored for efficient

water use.

STAGE 4 - WATER CRISIS: SHORT-TERM

The declaration of Short-Term Stage 4 water conservation requirements may be
declared by the agency’s General Manager or his/her designee and subject to
ratification by the agency’s Board of Directors in a regular or special session. A short-
term declaration is for water shortage conditions expected for a duration of 45 days or

less.

1. Water shall be used for beneficial purposes only; all unnecessary and wasteful uses
of water are prohibited.

2. Water shall be confined to the customer’s property and shall not be allowed to run-
off to adjoining properties or to the roadside ditch or gutter. Care shall be taken not
to water past the point of saturation.

3. Free-flowing hoses for all uses are prohibited. Automatic shut-off devices shall be
attached on any hose or filling apparatus in use.

4. Leaking customer pipes or faulty sprinklers shall be repaired within 24 hours or less
if warranted by the severity of the problem.

5. All pools, spas, and ornamental fountains/ponds shall be equipped with a
recirculation pump and shall be constructed to be leak-proof. No potable water from
the District’'s system shall be used to fill or refill swimming pools, artificial lakes,
ponds, or streams. Water use for ornamental ponds and fountains is prohibited.

6. Washing streets, parking lots, driveways, sidewalks, or buildings, except as

necessary for health or sanitary purposes, is prohibited.
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7. Customers are encouraged to take advantage of the water agency’s conservation
programs and rebates.

8. Reduce landscape and pasture irrigation by 26 — 50%. Customers with “smart”
irrigation timers or controllers are asked to set their controllers to achieve 50 to 74%
of the evapotranspiration (ET) rate. Drip irrigation systems are NOT excluded from
this requirement.

9. Reduce indoor water use by 26 - 50%. Contact your water provider for tips and
techniques to reduce indoor water use.

10.Restaurants shall serve water only upon request.

11.Flushing of sewers or fire hydrants is prohibited except in case of emergency and for
essential operations.

12.Users of construction meters and fire hydrant meters will be monitored for efficient
water use. Use of reclaimed water for construction purposes is encouraged.

13.Installation of new turf or landscaping is prohibited.

14. Automobiles or equipment shall be washed only at commercial establishments that
use recycled or reclaimed water.

STAGE 4 — WATER CRISIS: LONG-TERM

The declaration of Long-Term Stage 4 water conservation requirements will be by the
agency’s Board of Directors in a regular or special session. A long-term declaration is
for water shortage conditions expected for a duration of more than 45 days.

1. Water shall be used for beneficial purposes only; all unnecessary and wasteful uses
of water are prohibited.

2. Water shall be confined to the customer’s property and shall not be allowed to run-
off to adjoining properties or to the roadside ditch or gutter. Care shall be taken not
to water past the point of saturation.

3. Free-flowing hoses for all uses are prohibited. Automatic shut-off devices shall be
attached on any hose or filling apparatus in use.

4. Leaking customer pipes or faulty sprinklers shall be repaired within 24 hours or less
if warranted by the severity of the problem.

5. All pools, spas, and ornamental fountains/ponds shall be equipped with a
recirculation pump and shall be constructed to be leak-proof. No potable water from
the District’'s system shall be used to fill or refill swimming pools, artificial lakes,
ponds, or streams. Water use for ornamental ponds and fountains is prohibited.
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6. Washing streets, parking lots, driveways, sidewalks, or buildings, except as
necessary for health or sanitary purposes, is prohibited.

7. Customers are encouraged to take advantage of the water agency’s conservation
programs and rebates.

8. Reduce landscape and pasture irrigation by 26 — 50%. Customers with “smart”
irrigation timers or controllers are asked to set their controllers to achieve 50 to 74%
of the evapotranspiration (ET) rate. Drip irrigation systems are NOT excluded from
this requirement.

9. Reduce indoor water use by 26 - 50%. Contact your water provider for tips and
techniques to reduce indoor water use.

10.Restaurants shall serve water only upon request.

11.Flushing of sewers or fire hydrants is prohibited except in case of emergency and for
essential operations.

12.Water for flow testing and construction purposes from water agency fire hydrants
and blow-offs is prohibited. Use of reclaimed water for construction purposes is
encouraged.

13.Installation of new turf or landscaping is prohibited.

14. Automobiles or equipment shall be washed only at commercial establishments that
use recycled or reclaimed water.

15.Water Crisis/Emergency tiered pricing will be implemented.

16.No commitments will be made to provide service for new water service connections.
STAGE 5 - WATER EMERGENCY: SHORT-TERM

The declaration of Short-Term Stage 5 water conservation requirements may be
declared by the agency’s General Manager or his/her designee and subject to
ratification by the agency’s Board of Directors in a regular or special session. A short-
term declaration is for water shortage conditions expected for a duration of 45 days or

less.

1. Water shall be used for beneficial purposes only; all unnecessary and wasteful uses
of water are prohibited.

2. Landscape and pasture irrigation is prohibited.

3. Free-flowing hoses for all uses are prohibited. Automatic shut-off devices shall be
attached on any hose or filling apparatus in use.
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4. Leaking customer pipes or faulty sprinklers shall be repaired immediately. Water
service will be suspended until repairs are made.

5. All pools, spas, and ornamental fountains/ponds shall be equipped with a
recirculation pump and shall be constructed to be leak-proof. No potable water from
the District’'s system shall be used to fill or refill swimming pools, artificial lakes,
ponds, or streams. Water use for ornamental ponds and fountains is prohibited.

6. Washing streets, parking lots, driveways, sidewalks, or buildings, except as
necessary for health or sanitary purposes, is prohibited.

7. Customers are encouraged to take advantage of the water agency’s conservation
programs and rebates.

8. Reduce indoor water use by more than 50%. Contact your water provider for tips
and techniques to reduce indoor water use.

9. Restaurants shall serve water only upon request.

10.Water for flow testing and construction purposes from water agency fire hydrants
and blow-offs is prohibited. No potable water from the District’s system shall be used
for construction purposes including but not limited to dust control, compaction, or
trench jetting. Use of reclaimed water for construction purposes is encouraged.

11.Flushing of sewers or fire hydrants is prohibited except in case of emergency and for
essential operations.

12.Installation of new turf or landscaping is prohibited.

13. Automobiles or equipment shall be washed only at commercial establishments that
use recycled or reclaimed water.

STAGE 5 - WATER EMERGENCY: LONG-TERM
The declaration of Long-Term Stage 5 water conservation requirements will be by the
agency’s Board of Directors in a regular or special session. A long-term declaration is

for water shortage conditions expected for a duration of more than 45 days.

1. Water shall be used for beneficial purposes only; all unnecessary and wasteful uses
of water are prohibited.

2. Landscape and pasture irrigation is prohibited.

3. Free-flowing hoses for all uses are prohibited. Automatic shut-off devices shall be
attached on any hose or filling apparatus in use.

4. Leaking customer pipes shall be repaired immediately. Water service will be
suspended until repairs are made.
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5. All pools, spas, and ornamental fountains/ponds shall be equipped with a

recirculation pump and shall be constructed to be leak-proof. No potable water from

the District’'s system shall be used to fill or refill swimming pools, artificial lakes,

ponds, or streams. Water use for commercial and multi-family residential ornamental
ponds and fountains is prohibited.

6. Washing streets, parking lots, driveways, sidewalks, or buildings, except as
necessary for health or sanitary purposes, is prohibited.

7. Customers are encouraged to take advantage of the water agency’s conservation
programs and rebates.

8. Reduce indoor water use by more than 50%.

9. Restaurants shall serve water only upon request.

10.Water for flow testing and construction purposes from water agency fire hydrants
and blow-offs is prohibited. No potable water from the District’s system shall be used
for construction purposes including but not limited to dust control, compaction, or

trench jetting. Use of reclaimed water for construction purposes is encouraged.

11.Flushing of sewers or fire hydrants is prohibited except in case of emergency and for
essential operations.

12.Installation of new turf or landscaping is prohibited.

13. Automobiles or equipment shall be washed only at commercial establishments that
use recycled or reclaimed water.

14.New connections to the District water distribution system will not be allowed.
15.Water Crisis/Emergency tiered pricing will be implemented.

16.No commitments will be made to provide service for new water service connections.



San Juan Shortage Agreement

San Juan Surface Water Supply & Shortage Plan
L Recitals

A. San Juan is the owner of certain surface water rights and contractual water
entitlements, and facilities and entitlements for the diversion, treatment and
conveyance of water from Folsom Reservoir, to make available treated water
supplies within it wholesale and retail service area that benefit all members of
the San Juan Family of Agencies (Member Agencies).

B. All San Juan Member Agencies are bound by the Water Forum Agreement to
specified reductions in the amount of surface water that can be diverted from
the American River during specified hydrologic events.

C. To manage water demands in excess of available surface water supplies, for
any reason, it is the intent of the Member Agencies that these shortages
conditions be addressed by using groundwater.

D. Citrus Heights Water District, Fair Oaks Water District, and Orange Vale
Water Company are the owners of groundwater production facilities.

E. Solutions to address reductions in surface water diversions by using
groundwater have been developed to the mutual benefit and interest of all
Member Agencies.

F. Water supply shortage solutions will be consistent with the terms of each

Agency’s Water Forum purveyor-specific agreement, and will not adversely
impact implementation of the Water Forum’s lower American River flow
management plan.

G. The water supply shortage solutions will be implemented in a manner that
protects the water supply and financial interests of affected ratepayers,
including their investment in existing facilities.

H. Those Member Agencies that are beneficiaries of a solution will pay for the
full benefit received.

L San Juan will be the manager of the Shortage program and in that role will
contract for groundwater and be the accountant for groundwater usage and
costs.

J. The Family members agree as follows:

1. Definitions. When used in this Plan:
A. “Benefitting Agencies” means those Member Agencies that
receive additional allotments of surface water during a shortage
year by virtue of other Member Agencies using groundwater.

B. “Capital Costs™ are defined as those costs for new groundwater
production facilities.
G “Commodity Costs” are those costs directly associated with the

operation of groundwater facilities for the production of
groundwater during a water shortage.

D. “Groundwater Suppliers” means those Member Agencies that have
available groundwater in excess of their own needs under all but
emergency shortage conditions.

Page 1 of 4



San Juan Shortage Agreement

E.

=

“Emergency Shortages,” means those shortages in surface water
deliveries resulting from actions other than a Water Forum based
cutback in diversions, and could include no surface water
deliveries.

“Groundwater Production Facilities” means wells, pumps, piping,
electrical controls and other physical components that are
necessary for the production and distribution of groundwater.
“Level of Service” means the amount of water available to retail
customers when compared to historical demands during normal
water years.

“Member Agencies” means the following retail water service
providers receiving wholesale water service from San Juan, and the
retail water service customers of San Juan: (1) Citrus Heights
Water District; (2) Fair Oaks Water District; (3) Orange Vale
Water Company; (4) San Juan in its capacity as a retail water
service provider; and (5) the City of Folsom.

“Operational and Maintenance Costs” are defined as costs (labor,
parts, supplies, etc.) for routine maintenance of the groundwater
production facilities necessary to insure that when groundwater is
needed, the production capacity will be there.

“Period of Shortage” means the years, or periods of time, when
surface water availability to the Member Agencies is reduced, and
groundwater is used to supplement the available surface water
supply to meet the desired level of service.

“San Juan” means the San Juan Water District.

“San Juan’s Water Treatment and Conveyance Facilities” means
the water diversion, pumping, treatment and conveyance facilities
that are used by San Juan to make surface water available to the
Member Agencies.

“Water Forum Agreement” refers to the Memorandum of
Understanding dated January 2000, among the various signatories
that has seven complimentary actions, one of which is the
Groundwater Management Element.

“Water Forum Shortages™ shall mean those reductions in surface
water as specified in the Water Forum Agreement.

IL Surface Water Supply Shortage

A. San Juan will be responsible for monitoring the Unimpaired Inflow into
Folsom Reservoir as provided for in the Water Forum Agreement, and will
keep the Member Agencies apprised of the projected water availability for the

water year.

B. Surface water availability will be in accordance with the conditions of the
Water Forum Agreement or USBR reductions of contract water supplies,
shortage will be declared by San Juan in consultation with the Member

Agencies.

Pase 2 of 4



San Juan Shortage Agreement

C

Iv.

1.

Reductions in surface water deliveries in accordance with the Water Forum
Agreement or USBR reductions of contract water supplies will only be made
after other remedies for additional surface water have been exhausted.

San Juan in consultation with other Member Agencies will determine the
amount of groundwater that must be supplied to achieve the agreed upon level
of service for each Member Agency.

Operation of Groundwater facilities and surface water system shall be
coordinated by San Juan. San Juan shall be responsible for notifying the
Groundwater Suppliers of their obligations for the water year.

Groundwater facilities are the property of the appropriate Member Agencies
and will only be operated by that Family member.

Member Agencies that do not have access to groundwater will receive surface
water in an amount necessary to meet the service level determined by the
Member Agencies.

Non-emergency or shortage condition reductions in surface water deliveries
by San Juan or U.S. Bureau of Reclamation for maintenance shall only be
made subsequent to an announcement by either of planned maintenance
activities.

Availability of Groundwater Facilities

Citrus Heights Water District, Fair Oaks Water District and Orange Vale
Water Company shall independently determine how much groundwater they
have available for sale to other family members assuming Dry Year
conditions under the Water Forum.

San Juan shall contract with each Member Agency for the amount of
groundwater they have determined that is surplus to their Water Forum needs
and is needed by San Juan for its wholesale obligations.

In consultation with all Member Agencies, after a shortage is declared, San
Juan shall determine how much groundwater is needed to meet its wholesale
obligations under Dry Year conditions and will designate how much
Groundwater each Groundwater Provider must provide.

Operation & Maintenance of Groundwater Facilities

A.

B.

Each Groundwater supplier shall maintain their facilities in accordance
with the agreed upon maintenance schedule presented in Appendix A.
Annually, each Groundwater supplier shall submit a summary of
Operation and Maintenance work performed to San Juan. In addition, the
Groundwater supplier shall submit an updated 5 year CIP list for
Groundwater facilities that have been contracted for by San Juan.

Page 3 of 4



San Juan Shortage Agreement

Iv. Wholesale Rates and Charges

A.

Rates and charges shall consist of three components: (1) capital costs for
new or replacement elements; (2) operation and maintenance costs; and,
(3) commodity costs. Groundwater suppliers shall develop and submit
cost estimates for each component to the Member Agencies for review and
concurrence. San Juan shall include these costs in the next Wholesale
Water Rate Study. This element needs some thought with regard to how
it is developed and how is it updated. Having the rate consultant review
the costs would provide for a defensible position on making sure that no
one benefits at the expense of another party. The costs should not
include capital costs. See C below.

Each Groundwater Supplier will submit San Juan a bill for operation and
maintenance, and commodity costs on a quarterly basis. San Juan will
prorate the billing and bill the appropriate Member Agencies for their fair
share. Do we want to follow the same format as Wholesale charges, ie
bill in the future and correct?

Capital costs for new or replacement groundwater infrastructure shall be
developed by the Groundwater supplier and submitted to the benefitting
groundwater users for review, evaluation, and agreement. Payment by
each benefitting party for their share of capital costs shall be made to the
Member Agency responsible for the project. Thought here is that how
the benefitting party pays for the improvement is an internal affair.

V. General Provisions

A

Periodic Review; Amendment. San Juan and the Member Agencies will
meet not less than once every year to review the maintenance plan, and
maintenance activities performed to date. Amendments to this Shortage
Plan must be approved by all Member Agencies.
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APPENDIX F

Prohibited Practices and Enforcement Measures



SAN JUAN WATER DISTRICT
CODE OF ORDINANCES

ORDINANCE TYPE: District Operations

ORDINANCE TITLE: Prohibited Practices and Enforcement Measures
ORDINANCE NUMBER: 11000

DATE ADOPTED: July 28, 2006

DATES AMENDED:

The District may refuse to furnish water and may discontinue water service to any
Premises where apparatus, appliances or equipment using water is found by the
General Manager or his/her agent to be dangerous, unmaintained, inaccessible, or
unsafe, where the use of water on such Premises is found to be detrimental or injurious
to the facilities or water service furnished by the District to other Customers, where
negligent or wasteful use of water exists that affects the District’'s water service, where a
Customer violates any District ordinance, rule or regulation or breaches any agreement
made with the District, or to protect the District from fraud or abuse.

No one except an authorized District employee, agent, contractor or permittee shall at
any time operate, interfere with or tamper with the District water service mains, pipes,
meters, valves, connections, or any other parts or facilities of the water system.

No ground wire or electric circuit shall be attached or grounded to any District pipe,
plumbing or other facilities. Any Person who makes, or permits to be made, such a
connection will be liable to the District for any damage, loss or injury resulting from the
connection.

11000.01 Leaks or Wasteful Use of Water

Water shall be used only for beneficial uses. All unnecessary and wasteful uses of
water are prohibited. No Customer shall knowingly permit leaks or other wasteful use of
water.

11000.01.1  Wasteful Use of Water Defined
Wasteful use of water shall be defined as including but not
limited to, permitting water to escape onto roads or flow
above or below ground to neighboring property, onto land
previously irrigated and over-saturated or by flooding
property to an unreasonable depth or in an unreasonable




11000.01.2

amount for any reason.

Water Service Discontinued

Water service may be discontinued to Customers found to
be wasting water until the conditions causing such waste
have been remedied to the satisfaction of the District.

11000.02 Enforcement Measures

In the event of violation of any terms of this Code of Ordinances, other than failure of a
Customer billed or the owner of any Premises to pay any water service charge prior to
delinquency, the General Manager may discontinue water service and disconnect the
Premises from the District water service system by the following procedures.

11000.02.1

11000.02.2

11000.02.3

11000.02.4

Written Notice to Customers

At least ten days before the proposed discontinuance, the
District shall provide written notice to the Customer and the
property owner, if other than the Customer, of the District’s
intent to discontinue service and the grounds upon which the
action is taken. Notice shall be mailed to the address of
record and hand delivered to the service address.

Customer Right of Review

Before discontinuance of service, the Customer or property
owner shall have the opportunity to discuss the reason for
the proposed discontinuance with the General Manager, or
his or her designee, who shall be empowered to review all
letters and statements, rectify any errors, and settle
controversies pertaining to the discontinuance of service.

Dates for Discontinuance of Service

No service shall be discontinued on any Saturday, Sunday,
legal holiday, or any time during which the District’s business
offices are not open to the public, except for an emergency
condition that requires the service to be terminated to avoid
property damage or health or safety concerns.

Penalty for Unauthorized Service Connection

A penalty plus costs incurred may be assessed for each
unauthorized service found to be connected to a private or
District pipeline. See Appendix C for the current
Unauthorized Connection Fee.




11000.03 Non-Service Areas

11000.03.1 Except as provided in Section 12000 of this Code, no
Customer may use or permit use of water for any Premises
other than that described in the application for service or for
any Premises outside the boundaries of the District.

11000.03.2 Water service shall not be supplied to more than one parcel
of land through one meter or service connection. A “parcel”
shall be deemed to mean land or property identified as a
parcel by the County Tax Assessor.

11000.04 Resale of Water

Customer may not resell, transfer or assign any portion of the water furnished by the
District except upon prior written approval from the District in accordance with Section
13000.05.

11000.05 Fire Hydrants or Other District Facilities

No Person may withdraw water from any fire hydrant, blow-off valve, or other
connection to the facilities of the District without a permit. Such permit shall provide that
all withdrawals shall be made through a meter. Additional permit requirements are set
forth in Section 12000.03.2, Classes E and F. The provisions of this paragraph shall not
apply to withdrawals of water made from fire hydrants or other facilities for fire
department purposes or to withdrawals made by other governmental agencies with prior
District approval.

11000.06 Meter Locations

No meter shall be located for District service other than as follows:
Except as stated in Paragraphs 13000.04 and 13000.05, meters must front the property

that they serve and are installed in the general desired location adjacent to the property
line or edge of an easement subject to District approval.

11000.07 Remote Meters

Remote meters shall not be permitted unless the District determines that a remote
meter is necessary due to extraordinary circumstances.




APPENDIX G

Groundwater Management Plan (cover page)



http://www.sgah?20.org/sga/files/2008-SGA-GMP-FINAL-20090206-print_ready.pdf



APPENDIX H

2008 Water Quality Report
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APPENDIX I

CUWCC 2009 and 2011 Annual Best Management Plan Reports



The fields in red are required.

Primary contact:

Agency name: | San Juan Water District | First nameeg | You must enter the

Reporting unit name

reporting unit number that

At Last name] e have on record for your
(District name) ISan Juan Water District - Retail | [ Sacksteder | lagency. Click here to open
. . . - a table to obtain this
Reporting unit number: [gg | Email: | vsacksteder@sjwd.org | humber.

| CUWCC =

2009

Link to FAQs

See the complete MOU:  View MOU

See the coverage requirements for this BMP:

BMP 1.1 Conservation Coordinator
Operations Practices Conservation Coordinator OYes ONo
Comments: Contact Information

Note that the contact information may be the same as
the primary contact information at the top of the page.
If this is your case, excuse the inconvenience but
please enter the information again.

First Name | Vicki

Last Name | Sacksteder

Title | Water Resources Analyst

Phone |916-791-6933

Email | vsacksteder@sjwd.org |

Water Waste Prevention

Water Agency shall do one or more of the following:

a. Enact and enforce an ordinance or establish terms of service that prohibit water waste

b. Enact and enforce an ordinance or establish terms of service for water efficient design in new
development

c. Support legislation or regulations that prohibit water waste

d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage
response measures

e. Support local ordinances that prohibit water waste

f. Support local ordinances that establish permits requirements for water efficient design in new

To document this BMP, provide the following:

a. A description of, or electronic link to, any ordinances or terms of service

b. A description of, or electronic link to, any ordinances or requirements adopted by local jurisdictions
or regulatory agencies with the water agency's service area.

c. A description of any water agency efforts to cooperate with other entities in the adoption or
enforcement of local requirement

d. description of aaencv support positions with respect to adoption of leaislation or reaulations

You can show your documentation by providing files, links (web
addresses), and/or entering a description.

File name(s): Email files to natalie@cuwcc.org |11000 Prohibited Practices.pdf |

Web address(s) URL: comma-separated list | |

Enter a description: San Juan Water District Code of Ordinances, Section 23000 District Water Conservation Program,

version 1.0 2009

amended August 1, 2008.
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CUWCC
Coverage Requirements BMP 1.1
Coverage Requirements
Coverage shall consist of:
1) Conservation Coordinator
Staff and maintain the position of trained conservation coordinator, or equivalent consulting support, and provide that function with the necessary resources to implement BMPs.
2) Water waste prevention
Water Agency shall do one or more of the following: 
a. Enact and enforce an ordinance or establish terms of service that prohibit water waste
b. Enact and enforce an ordinance or establish terms of service for water efficient design in new development
c. Support legislation or regulations that prohibit water waste
d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage response measures
e. Support local ordinances that prohibit water waste 
f. Support local ordinances that establish permits requirements for water efficient design in new development.
3) Wholesale agency programs
a) Financial investments and building partnerships
When mutually agreeable and beneficial to a wholesaler and its retail agencies cost-effectiveness assessments, including avoided cost per acre-foot, will be completed for each BMP the wholesale agency is potentially obligated to support. The methodology used will conform to the Council standards and procedures, and the information reported will be sufficient to permit independent verification of the calculations and of any exemptions claimed on the cost-effectiveness grounds. 
b) Technical support
When requested provide technical support, incentives, staff or consultant support, and equivalent resources to retail members to assist, or to otherwise support, the implementation of BMPs.
c) Program management
When mutually agreeable and beneficial to a wholesaler and its retail agencies offer program management and BMP reporting assistance to its retailers and the results of the offer will be documented. It is recognized that wholesale agencies have limited control over retail agencies that they serve and must act in cooperation with those retail agencies on implementation of BMPs. Thus, wholesale agencies cannot be held responsible for levels of implementation by individual retailers in their wholesale service areas.
d) Water shortage allocation
Water shortage allocations plans or policies will encourage and reward investments in long-term conservation.
e) Non-signatory reporting
Wholesale water agencies will report on non-signatory BMP implementation, when possible. 
4) Encourage CUWCC membership
Wholesale agencies will encourage CUWCC membership and offer recruitment assistance.
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SAN JUAN WATER DISTRICT
CODE OF ORDINANCES

ORDINANCE TYPE: District Operations

ORDINANCE TITLE: Prohibited Practices and Enforcement Measures
ORDINANCE NUMBER: 11000

DATE ADOPTED: July 28, 2006

DATES AMENDED: August 1, 2008

The District may refuse to furnish water and may discontinue water service to any
Premises where apparatus, appliances or equipment using water is found by the District to
be dangerous, unmaintained, inaccessible, or unsafe, where the use of water on such
Premises is found to be detrimental or injurious to the facilities or water service furnished
by the District to other Customers, where negligent or wasteful use of water exists that
affects the District’'s water service, where a Customer violates any District ordinance, rule
or regulation or breaches any agreement made with the District, or to protect the District
from fraud or abuse.

No one except an authorized District employee, agent, contractor or permittee shall at any
time operate, interfere with or tamper with the District water service mains, pipes, meters,
valves, connections, or any other parts or facilities of the water system.

No ground wire or electric circuit shall be attached or grounded to any District pipe,
plumbing or other facilities. Any Person who makes, or permits to be made, such a
connection will be liable to the District for any damage, loss or injury resulting from the
connection.

11000.01 Leaks or Wasteful Use of Water

Water shall be used only for beneficial uses. All unnecessary and wasteful uses of water
are prohibited. No Customer shall knowingly permit leaks or other wasteful use of water.

11000.01.1  Wasteful Use of Water Defined
Wasteful use of water shall be defined as including but not
limited to, permitting water to escape onto roads or flow above
or below ground to neighboring property, onto land previously
irrigated and over-saturated or by flooding property to an
unreasonable depth or in an unreasonable amount for any
reason.

11000.01.2 Water Service Discontinued
Water service may be discontinued to Customers found to be
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wasting water until the conditions causing such waste have
been remedied to the satisfaction of the District.

11000.02 Enforcement Measures

In the event of violation of any terms of this Code of Ordinances, other than failure of a
Customer to pay their bill, the General Manager may discontinue water service and
disconnect the Premises from the District water service system by the following
procedures.

11000.02.1 Written Notice to Customers
At least ten days before the proposed discontinuance, the
District shall provide written notice to the Customer and the
property owner, if other than the Customer, of the District’s
intent to discontinue service and the grounds upon which the
action is taken. Notice shall be mailed to the address of record
and hand delivered to the service address.

11000.02.2 Customer Right of Review

Before discontinuance of service, the Customer or property
owner shall have the opportunity to discuss the reason for the
proposed discontinuance with the General Manager, or his or
her designee, who shall be empowered to review all letters and
statements, rectify any errors, and settle controversies
pertaining to the discontinuance of service (including a
decision to rescind or suspend the proposed discontinuance of
service).

11000.02.3 Dates for Discontinuance of Service
No service shall be discontinued on any Saturday, Sunday,
legal holiday, or any time during which the District’s business
offices are not open to the public, except for an emergency
condition that requires the service to be terminated to avoid
property damage or health or safety concerns.

11000.02.4 Penalty for Unauthorized Service Connection
A penalty plus costs incurred may be assessed for each
unauthorized service found to be connected to a private or
District pipeline. See District's Schedule of Rates, Fees,
Charges, and Deposits for the current unauthorized connection
fee.

11000.03 Non-Service Areas

11000.03.1 Except as provided in Section 12000 of this Code, no
Customer may use or permit use of water for any Premises

11-2



other than that described in the application for service or for
any Premises outside the boundaries of the District.

11000.03.2 Water service shall not be supplied to more than one parcel of
land through one meter or service connection. A “parcel” shall
be deemed to mean land or property identified as a parcel by
the County Tax Assessor.

11000.04 Resale of Water

Customer may not resell, transfer or assign any portion of the water furnished by the
District except upon prior written approval from the District in accordance with Section
13000.05.

11000.05 Fire Hydrants or Other District Facilities

No Person may withdraw water from any fire hydrant, blow-off valve, or other connection to
the facilities of the District without a permit. Such permit shall provide that all withdrawals
shall be made through a meter. Additional permit requirements are set forth in Section
12000.03.2, Classes E and F. The provisions of this paragraph shall not apply to
withdrawals of water made from fire hydrants or other facilities for fire department purposes
or to withdrawals made by other governmental agencies with prior District approval.

11000.06 Meter Locations

No meter shall be located for District service other than as follows:
Except as stated in Paragraphs 13000.04 and 13000.05, meters must front the property

that they serve and are installed in the general desired location adjacent to the property
line or edge of an easement subject to District approval.

11000.07 Remote Meters

Remote meters shall not be permitted unless the District determines that a remote meter is
necessary due to extraordinary circumstances.
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The fields in red are required.

Primary contact:

Agency name: | San Juan Water District | First nameeg | You must enter the

Reporting unit name

reporting unit number that

At Last name] e have on record for your
(District name) ISan Juan Water District - Retail | [ Sacksteder | lagency. Click here to open
. . . - a table to obtain this
Reporting unit number: [gg | Email: | vsacksteder@sjwd.org | humber.

| CUWCC =

2009

Link to FAQs

See the complete MOU:  View MOU

See the coverage requirements for this BMP:

BMP 1.1 Conservation Coordinator
Operations Practices Conservation Coordinator OYes ONo
Comments: Contact Information

Note that the contact information may be the same as
the primary contact information at the top of the page.
If this is your case, excuse the inconvenience but
please enter the information again.

First Name | Vicki

Last Name | Sacksteder

Title | Water Resources Analyst

Phone |916-791-6933

Email | vsacksteder@sjwd.org |

Water Waste Prevention

Water Agency shall do one or more of the following:

a. Enact and enforce an ordinance or establish terms of service that prohibit water waste

b. Enact and enforce an ordinance or establish terms of service for water efficient design in new
development

c. Support legislation or regulations that prohibit water waste

d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage
response measures

e. Support local ordinances that prohibit water waste

f. Support local ordinances that establish permits requirements for water efficient design in new

To document this BMP, provide the following:

a. A description of, or electronic link to, any ordinances or terms of service

b. A description of, or electronic link to, any ordinances or requirements adopted by local jurisdictions
or regulatory agencies with the water agency's service area.

c. A description of any water agency efforts to cooperate with other entities in the adoption or
enforcement of local requirement

d. description of aaencv support positions with respect to adoption of leaislation or reaulations

You can show your documentation by providing files, links (web
addresses), and/or entering a description.

File name(s): Email files to natalie@cuwcc.org |11000 Prohibited Practices.pdf |

Web address(s) URL: comma-separated list | |

Enter a description: San Juan Water District Code of Ordinances, Section 23000 District Water Conservation Program,

version 1.0 2009

amended August 1, 2008.
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CUWCC
Coverage Requirements BMP 1.1
Coverage Requirements
Coverage shall consist of:
1) Conservation Coordinator
Staff and maintain the position of trained conservation coordinator, or equivalent consulting support, and provide that function with the necessary resources to implement BMPs.
2) Water waste prevention
Water Agency shall do one or more of the following: 
a. Enact and enforce an ordinance or establish terms of service that prohibit water waste
b. Enact and enforce an ordinance or establish terms of service for water efficient design in new development
c. Support legislation or regulations that prohibit water waste
d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage response measures
e. Support local ordinances that prohibit water waste 
f. Support local ordinances that establish permits requirements for water efficient design in new development.
3) Wholesale agency programs
a) Financial investments and building partnerships
When mutually agreeable and beneficial to a wholesaler and its retail agencies cost-effectiveness assessments, including avoided cost per acre-foot, will be completed for each BMP the wholesale agency is potentially obligated to support. The methodology used will conform to the Council standards and procedures, and the information reported will be sufficient to permit independent verification of the calculations and of any exemptions claimed on the cost-effectiveness grounds. 
b) Technical support
When requested provide technical support, incentives, staff or consultant support, and equivalent resources to retail members to assist, or to otherwise support, the implementation of BMPs.
c) Program management
When mutually agreeable and beneficial to a wholesaler and its retail agencies offer program management and BMP reporting assistance to its retailers and the results of the offer will be documented. It is recognized that wholesale agencies have limited control over retail agencies that they serve and must act in cooperation with those retail agencies on implementation of BMPs. Thus, wholesale agencies cannot be held responsible for levels of implementation by individual retailers in their wholesale service areas.
d) Water shortage allocation
Water shortage allocations plans or policies will encourage and reward investments in long-term conservation.
e) Non-signatory reporting
Wholesale water agencies will report on non-signatory BMP implementation, when possible. 
4) Encourage CUWCC membership
Wholesale agencies will encourage CUWCC membership and offer recruitment assistance.
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The fields in red are required. Primary contact:

Agency name: | San Juan Water District | First name e | L‘;)%m;‘;tuen’;t‘ifut:‘nier ot

Reporting unit name

Last name we have on record for your
(District name) |San Juan Water District - Retail | | Sacksteder | agency. Click here to open

) a table to obtain this
Reporting unit number: [To9 | Email: |vsacksteder@sjwd.org | number.

ink to FAQs

View MOU
! O O 9 BMP 1.2 Water Loss Control

Did your agency complete a pre-screening system audit in 2009?  Yes O No O

If yes, answer the following:

Determine metered sales in AF: |12,574-00 |

Definition: other accountable
uses not included in metered
sales, such as unbilled water
use, fire suppression, etc.

—— Determine system verifiable uses AF:|0'00 |

Determine total supply into the system in AF: |13,569-00 |

Does your agency keep necessary data on file to verify the answers above? ygg O No O

Did your agency complete a full-scale system water audit during 2009? Yes O No O

Does your agency maintain in-house records of audit results or the completed AWWA
worksheet for the completed audit which could be forwarded to CUWCC? Yes O No O

Did your agency operate a system leak detection program? Yes O No O

Comments:

version 1.0 2009
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This form satifies the reporting requirement of MOU on pages 22 and 23 B-1 a and b.
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The fields in red are required.

Primary contact:

Agency name: | San Juan Water District

| First name]Vicki

Reporting unit name

(District name) | San Juan Water District - Retail

| Last Name{ sacksteder

Reporting unit number: [1o9

| Email: |vsacksteder@sjwd.org

You must enter the
reporting unit number that
we have on record for your
agency. Click here to open
a table to obtain this
number.

BMP 1.2

2009

AWWA Water Audit

Agency to complete a Water Audit & Balance Using The AWWA Software

Water Loss Control

OYes ONo

Email to natalie@cuwcc.org - Worksheets (AWWA Water Audit). Enter the name of the file below:

Water Audit Validity Score

from AWWA spreadsheet

Agency Completed Training In The AWWA Water Audit Method
Agency Completed Training In The Component Analysis Process

Completed/Updated the Component Analysis (at least every 4 years)?

Component Analysis Completed/Updated Date | 2010 |

Water Loss Performance

Agency Repaired All Reported Leaks & Breaks To The Extent Cost Effective

Recording Keeping Requirements:

OYes ONo
OYes O No

OYes ONo

O Yes

O No

ink to FAQs

View MOU

Date/Time Leak Reported
Type of Leaking Pipe Segment or Fitting
Leak Volume Estimate

Leak Location

Leak Running Time From Report to Repair

Cost of Repair

Agency Located and Repaired Unreported Leaks to the Extent Cost Effective

@)

Type of Program Activities Used to Detect Unreported Leaks

Yes O No

Leak detection methods include zone usage monitoring, zone pressure monitoring, and surface conditions. The District
contracts with Utility Service Association, Inc. to conduct leak surveys where suspected excessive leakage exists.

Annual Summary Information

Complete the following table with annual summary information (required for reporting years 2-5 only)

version 1.0

2009

Total Economic Economic g/lilets rgf Pressure Reduction Cost OF
Leaks Value Of Value Of Sys e d Undertaken for loss 0S .
Repaired | Real Loss urveyed For Interventions

Apparent Loss Leaks

reduction

Water
Saved

(AF/Year)

Comments:



http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#WaterLoss
CUWCC
AWWA Water Loss
Use the AWWA Water Loss spreadsheet to determine current volume of apparent and real water loss and the cost impact of these losses on utility operations at no less than annual intervals.

The AWWA Water Audit link opens the BMP Reporting Support web page where you can download the latest spreadsheet.

initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:cfc5e4dc68eae94fa04b87e8ce7c134d
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Keep in mind that you have until 2012 to satisfy the training requirement.
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Coverage Requirements BMP 1.1
Keep in mind that you have until 2012 to complete this analysis to be considered On Track.
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The fields in red are required. Primary contact:

Agency name: | San Juan Water District | First name]Vicki |

Reporting unit name
(District name) | San Juan Water District - Retail

Last NAaMEL sacksteder [

Email: | vsacksteder@sjwd.org |

Reporting unit number: [1o9

You must enter the
reporting unit number,

that we have on
record for your

agency. Click here to
open a table to

obtain this number.

BMP 1.3 Metering with Commodity

ink to FAQs

See the complete MOU: view MOU

CUWCC See the coverage requirements for this BMP:

Implementation
Does your agency have any unmetered service connections? OvYes ONo

If YES, has your agency completed a meter retrofit plan? OYes ONo

Enter the number of previously unmetered accounts fitted with meters |
during reporting year:

Are all new service connections being metered? OYes ONo

Are all new service connections being billed volumetrically? OYes ONo

Has your agency completed and submitted electronically to the Council a
written plan, policy or program to test, repair and replace meters? OYes ONo

Please Fill Out The Following Matrix

# Metered # Metered Accounts # Metered Accounts Billed by gy
Account Type @ Billing Frequency

# of estimated

Accounts Read Volume Per Year bills/yr
| Single-Family | 9,761 [ 9,761 | | Bi-monthly | |6 i |
[Vuli-Famiy___| [120 | [0 | [Bi-monthly | [6 |
| Commericial | [236 | [236 | 236 | Bi-monthly | |6 |
[Industrial | [11 | [11 | [Bi-monthly | |6 |
| Dedicated Irrigatic| | 207 [ [207 | [ Bi-monthly | |6 |
[ Agricultural | 14 | [4 | [ Bi-monthly | |6 |
| Other | 18 | [8 | [ Bi-monthly | |6 |
| Other [ | [ ] | :l | Other | | |
| Other [ | [ | | :l | Other [ | [
| Other [ | [ | | :l | Other [ | [

Number of Cll Accounts with Mixed-use Meters |255 |

Number of Cll Accounts with Mixed-use Meters Retrofitted
with Dedicated Irrigation Meters during Reporting Period |0 |

Feasibility Study
Has your agency conducted a feasibility study to assess the merits of a program to provide @ yeg
incentives to switch mixed-use accounts to dedicated landscape meters?

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted | |

B. Email or provide a link to the feasibility study (or description of):

No

File name(s): Email files to natalie@cuwcc.org |

Web address(s) URL: comma-separated list |

General Comments about BMP 1.3:

2009 version 1.0
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natalie
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Coverage Requirements BMP 1.1
If you chose 'Other' as a billing frequency, please give the definition in the comments box at the end of the page.
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Coverage Requirements BMP 1.1
100% of existing unmetered accounts to be metered and billed by volume of use within specified time periods (view MOU). Service lines dedicated to fire suppression systems are exempt from this requirement.


natalie
Text Box
Number of CII Accounts with Mixed-use Meters

natalie
Text Box
Number of CII Accounts with Mixed-use Meters Retrofitted with Dedicated Irrigation Meters during Reporting Period

natalie
Text Box
BMP 1.3 Metering with Commodity

natalie
Text Box
General Comments about BMP 1.3:

natalie
Text Box
Reporting unit number:

natalie
Text Box
Reporting unit name (District name)

natalie
Text Box
Agency name:

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:

natalie
Text Box
The fields in red are required.

natalie
Text Box
Link to FAQs

http://cuwcc.org/WorkArea/showcontent.aspx?id=16842
http://cuwcc.org/WorkArea/showcontent.aspx?id=16840
natalie
Text Box
You must enter the reporting unit number that we have on record for your agency. Click here to open a table to obtain this number.

natalie
Text Box
File name(s): Email files to natalie@cuwcc.org

natalie
Text Box
Web address(s) URL: comma-separated list

natalie
Line

initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:d576866bfe77d94481475e4079fce979


The fields in red are required. Primary contact:

Agency name: | San Juan Water District | First namefyge Click here to open a table that
ICKI displays your agency name
Reporting unit name Last name report?ng un?t name and
(District name) | San Juan Water District - Retail | | Sacksteder | ;enps‘;rrt;ng];t”)'/torlure“n?::-tﬁéease
Reporting unit number: 753 | Email: | vsacksteder@sjwd.org | | correctinformation.

2 0 O 9 BMP 2.1 Public Outreach Cont'd

Public Outreach Expenses

Sawcc S e

Link to FAQs

View MOU

Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question related
to your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above, be sure to

include them here as well.

Expense Category | Expense Amount | Personnel Costs Included?
Regional Water Efficiency Program|$8,420 I O | If yes, check the check box.
Regional Water Efficiency Program|$164,308 I O |
SIWD - Retail | 562,886 | |

I ||

Additional Public Information Program

Please report additional public information contacts. List these additional contacts in order of how
your agency views their importance / effectiveness with respect to conserving water, with the most

important/ effective listed first (where 1 = most important).

Were there additional Public Outreach efforts?
Public Outreach Additional Information

Public Information Programs

Importance

OvYes ONo

The Regional Water Efficiency Program designed and implemented a Community-Ba:

$1

Social Marketing Programs

Branding

Does your agency have a water conservation
Y N
"brand,” “theme” or mascot? O Yes ONo

("Blue Thumb")

The Regional Water Efficiency Program uses one overall brand image ("Be Water
Describe the brand, theme or mascot. Smart") and a separate image for the current outdoor water efficiency campaign

Market Research

Have you sponsored or participated in
market research to refine your message? O Yes ONo
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initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:8fd11f44d5fbf34aa3402a54c32ec95b


Market Research Topic

Brand Message

Brand Mission Statement

Community Committees

Do you have a community conservation
committee?

Enter the names of the community
committees:

Training

Training Type # of Trainings

The Regional Water Efficiency Program conducted a statistically valid telephone survey of 600
customers about water efficiency knowledge, attitudes and behaviors; also written/online surveys of
participants in the Community-Based Social Marketing (CBSM) program Blue Thumb Neighbors

"Be Water Smart:" use water wisely/"Blue Thumb:" use
water efficiently outdoors

The "Be Water Smart" and "Blue Thumb" brands both encourage residents to use
water efficiently at home. "Blue Thumb" focuses on water efficiency in the
landscape where most water use--and water waste--occurs

O Yes ONo

Regional Water Efficiency Public Outreach
Subcommittee

| # of Attendees | Description of Other

|Green Gardener Traini| $4

||$122 “The Green Gardener Training Program educates local garde|

Social Marketing Expenditures

Public Outreach Social Marketing Expenses

Expense Category | Expense Amount

Description

I Regional Water Efficien(" 19920

| Designed and implemented a Community-Based Social Marketing (CBSM

Partnering Programs - Partners
Name

[ cLcA?|
[ Green Building Programs?l
Master Gardeners?l Maintain a Master Gardener on staff to assist customers with landscaping questions.

[2] Cooperative Extension?l Regional Water Authority provides funding for the Sacramento Cooperative Extension.

[ Local Col

O Otherl

[] Retail and wholesale outlet; name(s) and

Type of Program

Ieges?l

type(s) of programs:

Partnering Programs - Newsletters

Number of newsletters per year



natalie
Text Box
Enter the names of the community committees:


Number of customers per year

Partnering with Other Utilities

Describe other utilities your
agency partners with, including
electrical utilities

Conservation Gardens

Describe water conservation
gardens at your agency or other
high traffic areas or new

The Regional Water Efficiency Program partnered with the Sacramento Municipal Utility
District to publish an article in SMUD's newsletter "Connections" on the water-energy use
connection. This partnership also included a joint Public Service Announcement on the water-

Recently expanded, this WEL Garden features an inviting entry area, varieties of flowers,
groundcovers, gazebos, parking lot landscaping, fire-resistant and deer-resistant plants and
an oak tree-compatible and preservation garden that contains native plants and ground cover

Landscape contests or awards

Describe water wise landscape
contest or awards program
conducted by your agency

Comments:
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The fields in red are required. Primary contact:
. iotri Eirst namef—— Click here to open a table that
Agency name: | San Juan Water District [ [Vicki | | dicplayeyour aneney name
Reporting unit name Last name reporting unit name and
(District name) | San Juan Water District - Retail | | Sacksteder | | reporting unit number. Please
ensure that you enter the
Reporting unit number: [1o9 | Email: | vsacksteder@sjwd.org [ correct information.

Link to FAQs

BMP 2.1 Public Outreach - Retalil View MOU
Reporting

Is a Wholesale Agency Performing Public Outreach?

Are there one or more wholesale agencies performing public outreach OYesONo
which can be counted to help your agency comply with the BMP?

San Juan Water District - Wholesale
Enter the name(s) of the wholesale

agency (comma delimited)

Is your agency performing public outreach?

Report a minimum of 4 water conservation related contacts your agency had with the public during the year.

Did at least one contact take place during

Public Information Programs List each quarter of the reporting year? .
g&l;?igeéo(gtacts Public Information Programs
|7
| 66,318 |
{30,000 |
| | |Select a public contact |
| | |Select a public contact |

Contact with the Media

Are there one or more wholesale agencies performing media outreach Oves ONo
which can be counted to help your agency comply with the BMP?

Enter the name(s) of the wholesale San Juan Water District - Wholesale
agency (comma delimited)

OR Retail Agency (ContaCtS with the Medla) Did at least one contact take place
during each quarter of the reporting O

Media Contacts List year?

Num_ber of Did at least one contact tqke place during Media Contact Types

Media Contacts | each quarter of the reporting year?
|14 |I Articles or stories resulting from outreach |
|9 |I News releases |
[2 |I Newspaper contacts |
|1 |I Written editorials |
| |I Select a type of media contact |

| |I Select a type of media contact
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Comments:

Is a Wholesale Agency Performing Website Updates?

Did one or more CUWCC wholesale agencies agree to assume your agency's Oves ONo
responsibility for meeting the requirements of and for CUWCC reporting of this BMP?

Enter the name(s) of the wholesale San Juan Water District - Wholesale

agency (comma delimited)

Is Your Agency Performing Website
Updates?

Enter your agency's URL (website address): |sjwd.org, rwah2o.org

Describe a minimum of four water conservation 1. 2009 and 2010- The rebate section of the www.rwah2o.org includes information about toilet, high efficiency clothes washer, smart irrigation controller, cooling

tower, commercial rinse and spray valve, pressurized brooms and ice machine retrofit rebates. This section is updated annually with program date changes and at a

. ;
related updates to your agency's website that minimum 4 (mes per year as rebate amounts change, agency paticipation changes, new programs are availabl, and rebate applications are updated.

. . 2.2009 and 2010-The Green Gardener Training Program information brochure and qualified professionals list are updated on the www.rwah2o.0rg website and
took p|ace duri ng the year: homepage for each Green Gardener Training Program, 2 per year.

3.2009 and 2010-The calendar of events is updated as information is provided by member agencies and stakeholders. The calendar is updated annually with the
annual workshops hosted by the Sacramento Chapter UC Master Gardeners at the Fair Oaks Horticulture Center.

4. The Water-Wise Gardening gallery of plants is updated annually with new plants and watering tips.

5. 2009 and 2010-The Regional Water Efficiency Program created a new Web site (currently http://www.bewatersmart.info/blue-thumb) for the Blue Thumb outdoor
water efficiency campaign. The Web site includes the following: Home Page with overall statistics about outdoor water use (and potential savings) in the Sacramento
region; case studies page with video of influencers and every-day people providing tips to others wanting to ean their Blue Thumb; and Pledge Page where visitors
can identify five actions to use water efficiently outdoors and earn an incentive prize.

6. 2009 and 2010-The site is updated throughout the year with additional materials (such as audio of the program manager's interview with Farmer Fred Hoffman of
KFBK and information about the region's partnership with The Home Depot). (2010)

Did at least one Website Update take place during
each quarter of the reporting year? Oves ONo

Public Outreach Annual Budget

Enter budget for public outreach programs. You may enter total budget in a single line or brake the budget into discrete
categories by entering many rows. Please indicate if personnel costs are included in the entry.

Personnel Costs

Category Amount Included? Comments
If yes, check the box

Consultant only; February-July 2009

I Regional Water E| I $8,420

| Regional Water E| | $164,308 | Consuitant only,

|SJWD - Retail | |$80,000 |Does not include consultant costs.

AOOOEE

July 2009-December 2010 (includes Blue Thumb Neighbors, also listed under "Social Marketing Expenditures")

version 1.0

2009
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Comments:
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If yes, check the box.


The fields in red are required.
Agency name: | San Juan Water District

Primary contact:

1 CUWCC

Reporting unit name

(District name) | San Juan Water District - Retail

Reporting unit number: [1o9

| First namei—"= Click here to open a table that
IVlel | displays your agency name
reporting unit name and
| Last name-l Sacksteder | reporting unit number. Please
ensure that you enter the
I Email: Ivsacksteder@sjwd_org | correct information.

2009

BMP 2.2 School Education Programs, Retail Agencies

School Programs

Is a wholesale agency implementing school programs which can be

counted to help your agency comply with this BMP?

OyvYes ONo

Link to FAQs

View MOU

Enter Wholesaler Names, separated by commas:

San Juan Water District - Wholesale

Materials meet state education framework requirements?

Description of Materials

« Student wiitten by an award: 9 educator and edited by water agency personnel.
« Teaching materials, online Be Water Smart teacher guides and activities

« California Waterways map

« Student contests for K-4th grades and 5th-8th grades

. to Bee for 4 weeks for the program

Materials distributed to K-6 Students?

Description of materials distributed to K-6
Students

« Student written by an award: g educator and edited by water agency personnel.
« Teaching materials, online Be Water Smart teacher guides and activities

« California Waterways map

+ K-4 will receive a class set of “Water Conservation and You booklets™

« Student contests for K-4th grades and 5th-8th grades

. iption to Bee fora weeks for the program

Number of students reached

4,247

[]Materials distributed to 7-12 Students?

Description of materials distributed to 7-12
Students

None

Number of Distribution

0

Annual budget for school education program

$46,500.00

Description of all other water supplier education
programs

+ SIWD - Wholesale sponsors a Poster contest for its retail agencies. 3 participants from each water agency are represented highlighted in a calendar. The winners
i i ‘The teacher of each student who placed in the contest receives

of the contest receive Savings bonds and an of gift from local
$100 for classroom supplies.

« SJWD - Wholesale Participated in a science fair. 3 participants from each water agency are represented highlighted in a calendar. The winners of the contest
The teacher of each student who placed in the contest receives $100 for

receive Savings bonds and an of gift from local
classroom supplies.

+ The Water Bucks Program was developed as an opportunity to educate students on the efficient use of water. In exchange for student participation in identifying

School Program Activities

Classroom presentations:

Number of | 5 |
presentations

Large group assemblies:

Number of presentations | 1

Children’s water festivals or other events:

Number of presentations | 1

Number of
attendees
| Number of attendees | 600 |
| Number of attendees |500 |

Cooperative efforts with existing science/water education programs (various workshops, science fair awards

or judging) and follow-up:

Number of presentations | 5

| Number of attendees |363

Other methods of disseminating information (i.e. themed age-appropriate classroom loaner kits):
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Description None

Number distributed | O

Staffing children’s booths at events & festivals:

Number of booths 1 Number of attendees |500

Water conservation contests such as poster and photo:

« SJWD - Wholesale sponsors a Poster contest for its retail agencies. 3 participants from each water
Description agency are represented highlighted in a calendar. The winners of the contest receive Savings bonds and an

p assortment of gift certificates from local businesses. The teacher of each student who placed in the contest
receives $100 for classroom supplies.

Number distributed | 313 |

Offer monetary awards/funding or scholarships to students:

Number Offered | 0 | Total Funding | |
Teacher training workshops:

Number of presentations | 0 | Number of attendees | |
Fund and/or staff student field trips to treatment facilities, recycling facilities, water conservation gardens,
etc.:

L\lrtjpr;\ber of tours or field | 2 | Number of participants |306 |

College internships in water conservation offered:

Number of internships | 0 | Total funding | |

Career fairs/workshops:

Number of presentations | 0 | Number of attendees | |

Additional program(s) supported by agency but not mentioned above:

« The Water Bucks Program was developed as an opportunity to educate students on the efficient use of water.
D P In exchange for student participation in identifying and reporting leaks and other signs of water waste, the District
eSC”Ptlon rebates the amount of the school’s water bill (that is paid by the school district) directly back to the school. To

date, the District has given back a total of more than $300,000 to the elementary schools in our service area.

Number of events (if |

applicable) Number of participants | 240 |

Total reporting period budget expenditures for school education programs |46500 |
(include all agency costs):

Comments

version 1.0 2009
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The fields in red are required. Primary contact:

Agency name: | San Juan Water District | First namefyge Click here to open a table that
ICKI displays your agency name
Reporting unit name Last name report?ng un?t name and
(District name) | San Juan Water District - Retail | | Sacksteder | ;enps‘;rrt;ng];t”)'/torlure“n?::-tﬁéease
Reporting unit number: 753 | Email: | vsacksteder@sjwd.org | | correctinformation.

2 0 O 9 BMP 2.1 Public Outreach Cont'd

Public Outreach Expenses

Sawcc S e

Link to FAQs

View MOU

Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question related
to your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above, be sure to

include them here as well.

Expense Category | Expense Amount | Personnel Costs Included?
Regional Water Efficiency Program|$8,420 I O | If yes, check the check box.
Regional Water Efficiency Program|$164,308 I O |
SIWD - Retail | 562,886 | |

I L

Additional Public Information Program

Please report additional public information contacts. List these additional contacts in order of how
your agency views their importance / effectiveness with respect to conserving water, with the most

important/ effective listed first (where 1 = most important).

Were there additional Public Outreach efforts?
Public Outreach Additional Information

Public Information Programs

Importance

OvYes ONo

The Regional Water Efficiency Program designed and implemented a Community-Ba:

$1

Social Marketing Programs

Branding

Does your agency have a water conservation
Y N
"brand,” “theme” or mascot? O Yes ONo

("Blue Thumb")

The Regional Water Efficiency Program uses one overall brand image ("Be Water
Describe the brand, theme or mascot. Smart") and a separate image for the current outdoor water efficiency campaign

Market Research

Have you sponsored or participated in
market research to refine your message? O Yes ONo
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Market Research Topic

Brand Message

Brand Mission Statement

Community Committees

Do you have a community conservation
committee?

Enter the names of the community
committees:

Training

Training Type # of Trainings

The Regional Water Efficiency Program conducted a statistically valid telephone survey of 600
customers about water efficiency knowledge, attitudes and behaviors; also written/online surveys of
participants in the Community-Based Social Marketing (CBSM) program Blue Thumb Neighbors

"Be Water Smart:" use water wisely/"Blue Thumb:" use
water efficiently outdoors

The "Be Water Smart" and "Blue Thumb" brands both encourage residents to use
water efficiently at home. "Blue Thumb" focuses on water efficiency in the
landscape where most water use--and water waste--occurs

O Yes ONo

Regional Water Efficiency Public Outreach
Subcommittee

| # of Attendees | Description of Other

|Green Gardener Traini| $4

||$122 “The Green Gardener Training Program educates local garde|

Social Marketing Expenditures

Public Outreach Social Marketing Expenses

Expense Category | Expense Amount

Description

I Regional Water Efficien(" 19920

| Designed and implemented a Community-Based Social Marketing (CBSM

Partnering Programs - Partners
Name

[ cLcA?|
[ Green Building Programs?l
Master Gardeners?l Maintain a Master Gardener on staff to assist customers with landscaping questions.

[2] Cooperative Extension?l Regional Water Authority provides funding for the Sacramento Cooperative Extension.

[ Local Col

O Otherl

[] Retail and wholesale outlet; name(s) and

Type of Program

Ieges?l

type(s) of programs:

Partnering Programs - Newsletters

Number of newsletters per year



natalie
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Enter the names of the community committees:


Number of customers per year

Partnering with Other Utilities

Describe other utilities your
agency partners with, including
electrical utilities

Conservation Gardens

Describe water conservation
gardens at your agency or other
high traffic areas or new

The Regional Water Efficiency Program partnered with the Sacramento Municipal Utility
District to publish an article in SMUD's newsletter "Connections" on the water-energy use
connection. This partnership also included a joint Public Service Announcement on the water-

Recently expanded, this WEL Garden features an inviting entry area, varieties of flowers,
groundcovers, gazebos, parking lot landscaping, fire-resistant and deer-resistant plants and
an oak tree-compatible and preservation garden that contains native plants and ground cover

Landscape contests or awards

Describe water wise landscape
contest or awards program
conducted by your agency

Comments:
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A Y

Presentation Prepared for the
Regional Water Authority

Marketing Campaign for 2009-10
Linda Higgins

K Regional Water Authority /

Maryanne Ciaraglia
Account Executive | Radio Disney | 916-780-1486
maryanne.ciaraglia@disney.com

Part of the Magic of the @ar Dfevep Companp

B »
e PR
e e
e

-------
.............


http://www.rwah2o.org/rwa/
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~Campaign Objectives

*Continue to keep RWA'’s educational messages in front of our
families during Winter 2009 and Spring/Summer 2010 in an
effective, affordable campaign.

*Take RWA out into the community with us thru our Radio
Disney Family Bags and prizes for our event, if available.

*Radio Disney RWA Kidcasters
*RWA @ 6t Annual Rockin Walk at Arden Fair Mall.

*RWA Public Affairs Show
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L= The Radio Disney Difference

\6‘“‘539

*Radio Disney is a kid and parent-friendly
music destination that helps build meaningful,
relevant pop culture and Disney connections.

*Radio Disney gives kids access to their favorite
music and artist, exclusive behind-the-scenes
content, and amazing promotions.

*Radio Disney is aspirational, assessable,
inclusive, playful, relevant, current and cool.
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The RWA Frisbee’s and
Rulers were a great prize

for kids. They were a great
way for us to extend
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2009 Winner

Anthony

2009 Winner
Mailo

Over 200 kids auditioned
for the Radio Disney RWA
Kidcaster promotion.

Radi
£

SM:MMENTI)
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Fall-2 009 Schedule

Campaign Water with the Weather!

Mon | Tue | Wed | Thur | Fr Sa | Su
On-air Weekly 6-10a 1 1 1 1
Schedule 10a-3p 1 1 1 1 1
:60 Commercials 3-8p 1 1 1 1 1
PSA Schedule 6-10a 1
:30 Commercials | 10a-3p 1 1 1 1
3-8p 1 1

Weekly Schedule - :60 to air the weeks of 11/23, 11/30, 12/7, 12/14 = 56x
PSA Schedule - :30 to air weeks of 12/21, 12/28,1/4, 1/11 = 28x
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Spring 201 O-Schedule

Be Water Smart!

Mon | Tue | Wed | Thur | Fr Sa | Su
On-air Weekly 6-10a 1 1 1 1
Schedule 10a-3p 1 1 1 1 1
:60 Commercials 3-8p 1 1 1 1 1
PSA Schedule 6-10a 1
:30 Commercials | 10a-3p 1 1 1 1
3-8p 1 1

Weekly Schedule - :60 to air the weeks of 4/26, 5/3, 5/10, 5/17 = 56x
PSA Schedule - :30 to air weeks of 5/24, 5/31, 6/7, 6/14 = 28x

Complimentary production of new commercials are always included.
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Dedicated creative team of
Disney ImaginEARs ...
Will custom create your commercials

Radio Disney’s production staff uses top talent from across the country to
help make your commercial sound unique while appealing to our core
demographics. Our talented staff from Dallas and Boston can custom
create a commercial just for you. Voice range from young kids to
grandparents. All Disney talent is first class and ready to work for you!

Disney production can also take your general market commercial and
“DisneyfY” the spot to fit our audience at no extra cost.
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The Radio Disney Signature Family Bags are a premiere item at Radio Disney AM 1470
events. They are filled with super cool things, from stickers to trading cards to discounts
to fun activities. It is a great way to get RWA’s information into the hands of our
parents....and your activity sheet into the hands of kids. You provide the flyers... and
we will include them in our signature family bags.
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It is a fun, interactive way to get your messages into the hands of kids and
families together.....The Radio Disney RWA Kidcaster try out to be a RWA

Kidcaster for Radio Disney AM 1470. The power of a kids reciting your Public
Service Announcements (:15) over the microphone at Radio Disney events is
very exciting! ~ad

Here is the scoop

*Kids, with their parents, read over a set of :15 PSA announcements about watering with the
weather, water conservation, and tips for the family....whatever RWA wants, but must be family
friendly. After reviewing the messages, the kids choose which message they want to read “out
loud” for their “try-out”.

*They practice and learn the PSA message, usually with their parents there to help.

*Then they take the microphone and read the PSA out loud at our booth for
everyone around them can hear the message.

*We will select the 2 best kids to come into the studio and record a PSA
message for RWA, produce them and then air them in key months.

*Venues to be agreed upon before execution.

Radio Disney AM 1470 will air (40x) — (:15) PSA’s RWA Kidcaster

Mon-Sun 6a — 8p
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Regional Water Authority can join us once again at the
6" Annual Rockin Walk at Arden Fair Mall. In early
August 2010.

RWA will get a booth and be part of our campaign. The
event centers around health and fitness. So along with
your general message of conservation etc, a health
component needs to be part of the booth.
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L% = Public Affairs Show

Radio Disney KIID — Kid connection

RWA can continue being a guest and discuss important
topics of the season on our Public Affairs show. Radio Disney
KIID Kid Connection.

Radio Disney AM 1470 is the affiliate of the Radio Disney
national family radio network, dedicated to programming
high-quality, wholesome, interactive entertainment that is
beneficial to children, families, and the communities in
which we serve.

Radio Disney’s KIID Connection show is a weekly public
affairs show run Sunday mornings from 6:30-7am on Radio
Disney AM 1470. The show focuses on the local topics most
important to families today.

Campaign includes 2 appearances to compliment each
campaign to discuss the topics that are important to the
community and RWA at that time.
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2= Campaign Recap

The Fall 2009 Campaign (Nov 2009 — Jan 2010)

- 2 month on-air campaign Nov 08-Jan 09
- Total 84x- :60/:30 commercials

- Distribution of materials in our Radio Disney Family Bags during on-air months.
- Public Affairs show

- Complete production of commercials

The Spring/Summer 2010 Campaign (May 2010 — Sept 2010)

- 2 month on-air campaign May 08-June 09

- Total 84x -:60/:30 commercials

- Distribution of materials in our Radio Disney Family Bags during on-air months.

- Complete production of commercials

- Rockin Walk event (Aug)

- Kidcaster Campaign in the Community 40X —Kidcaster PSA commercials (State Fair)
- Public Affairs show

Campaign Investment = $5900

2009 2010
Nov $1200 May $1200
Dec $1200 June $1200

July $1100

All campaign elements are subject to Radio Disney policies, standards and practices, and preemption for reasons of force majeure and/or to air materials of public
importance. Radio Disney’s trademarks may not be used absent Radio Disney’s prior review and written approval in each instance. The contents and ideas contained in this
document are the property of The Walt Disney Company (“Disney”) and its Radio Disney division. Neither this document, nor any portion thereof, may be used in connection
with any promotion, advertisement production or marketing campaign that is unrelated to Disney or Radio Disney.

Accepted by:

Linda Higgins Maryanne Ciaraglia,
Regional Water Authority Radio Disney
Date: Please Fax back to 916-780-1493
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Thank You!

Thuank poU FOR LETTING Rl
Devep AV 47O e parr or
R@A's marcertoe eurrzacy
campaien. e ook ForoARD To

BEING A PARTNER AGAIN.

................
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Discussion
questions:

1. When you £l in he quote from Ben Franklia,
sead it aloud a3 a class, Discuss what you think
Ben meant.

2. Ben might simply have heen saying something
imporiant about water. But he might have meant
ise saying to be about much more than water.
Have you ever really missed something because
you took it for granted and were not very careful
with i

3. Can you [ind a news story in foday's newspaper
that Ben Franklin might have used this quote for
-4 story that might not even have anything
do with water?

4, Look up “metaphor” in a classroom dictionary.
Can this quote be a metaphot?

Dive 7 -Water

| New Jersey to Fhoenix, Arizona, California endured
i a brutal drought from 1987 10 1993, when laws were
| passed making it lllegal to (il 2 swimming pool or

Every single living thing on planet Barth, from the
smailest amaeba to the Jargest blue whale, depends
divectly upon water for its survival,

And so do we.

Think of alf the different
ways we humans use waler
every day: for drinking, for
cooking, for bathing. Tmagine
what your fife would be like if
one day you turned on a
faucet in your home - and
nothing flowed out.

That's already happening in
some parts of the world today.
in Sudan and Somalia, two
countries in eastern Africa,
neople don't have enough
food to eat, largely because
there has been too litte rain (o
grow crops, In the Middle Bast, the jordan River
forms the horder hetween Israel and Jordan — two
countries that, togather, will soon want to take more
water from the river than flows through it. Many
people are worried that peace in the Middle Bast is
endangered by the coming fights over water.

There are problems with the drinking water sup-
ply in many parts of America, oo, from Camden,

[ water a fawn during the day. The level of water in

Floridy’s wells is falling as a
growing popuaiation
demands more and more
Water,

Clearly, we need to think
about conserving water $0
that all people have encugh.
But we also need to think
about how we can better
share our fresh water with
the irout, bears, bats, trees,
witdflowers and other living
things that need water to
SUIVive,

In the papes ahead, you'll
dive into an ocear of water activities. You'll learn
ahout the different ways you use water every day,
you'lt find out what brings water into your faucet,
and you'll discover what happens (0 water when it
leaves your house through your sink’s drain,

o come on in, the water’s fine. Stazt with the
“Take 2 Guess” quiz on the next page, and follow
your teacher's instructions,

Ben’s ) [/sCa/Quote

Ben Franklin, a writer of the Declaration of Independence, a pleneer
in the science of ¢lectricity, and the founder of 2 Philadelphia newspaper,
had some wise thoughts on many things, including water,

Below are a series of blanks. Your mission is to fill in the blanks using
numbered letters that appear throughout these pages, Find a cluz, answer the
question, and use the numbered letiers o fill in the hianis below, When
you're done, you can read Ben's most famous slatement ahout water.

“
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Most of the Barth's fresh
water is contained in which
of these places?

z. the ocean

b. the atmosphere

c. deep underground

d. the polar ice ¢aps

In your home, which of the
following uses the most
water?

a. the kitchen faucet

b. the ice maker

¢. the toilet

d. the bathtub/shower

When Tyrannosaus rex
lived millions of years
ago, how much water
was available on Earth?

a. Much more than today

b, The same amount
as today

¢. Much less than today

Take - GUeESS

Before you begin learning about the world’s water, vy
taking this quiz. Read each guestion, and circle whet
you think the correct answer is. And don’t werry ——
o are ot expected to krotw the anstwers.

. 5

Which of the following is Water is used to make
the source of water for which of the following
your school’s water foun- ftems?

tain?
a. hamburgers
a. a reservoir
b. tomatoes

C. Ccars .

d. aluminum cans

D, a river
¢. awell

d. I don’t know
¢. compuiers

f. all of these

If you were to drill straight
down into the rock beneath
vour feet — right where
you now sitl — you would
eventually find water.

a. that's just crazy and
aot trae

b. that's true depending
on where you live in
the U.S.

c. that's absolutely true
for anywhere you live

7

Many major American
cities, from Boston to
Sacramento, are built on
the banks of rivers. That's
because the rivers have
provided us with which of
the following:

a. a source of food

5. a souwrce of
drinking water

¢. a method of transporting
goods and supplies

d. a source of hydro-
electric energy

e. a source of water for
factories and mills

f. all of the above

You Il learn the right anstvers 0
each of these questions in the
pages abead. When you 've firn-
ished this supplement, take the
test again. Do any of your
answers change?




Water: ¥¢

Reed the following true account of water.

Fill in the blanks using the words provided in
the hox on this page. One word will not be
needed. That word can be used o answer
Clue #17

Imagine if you were to measure all the
water everywhere on planet Earth: in the
oceans, in rivers, lakes and streams, in
swamps and ., in the atmos-
phere, underground, and even in the ice
caps at the north and south
If you did, you would discover that the
Harth's water supply was a whopping 400
billion billion gallons {that's a 4 followed by
20 zeroes). Sounds like a lot, doesn’t it?

But pearly ail of the Barth’s water — a full
97% of it — is salt water stored in the

_ So only 3% of the world’s
water is — and two-thirds of

all fresh water is locked away as

World's Water

Here ¢ ks Again
o 2 Brern; Loy
ity and

in the Arctic Ocean and oa the continent of

That leaves a tiny 1% of the world’s water
available as drinking waier, But much of that
is water vapor stored in the sky as humidity or
contained in . And another chunk
of the world’s water is too deep underground
for to reach.

Then we come to lakes and rivers. Consid-
er the importance of rivers to humankind.
Most carly civilizations grew up on the banks

of rivers. Our ancestors used rivers as

for transportation, as a

source of clean water, as a

source of [ish For , and even

as a place to build dams for

Yet only 0.0001% of the Earth's water supply

flows in riverst And only 0.009% is in lakes.
The illustration below shows how the

world’s water supply would be portioned out

if all the water were placed in a 55 gallon

drum. How much water flows through rivers.

Are you surprised?

Qceans

Ice Caps

Freshwater

(eye dropper)
s0il moistare

!

{eye of a needle)
Salty lakes Rivers

and inland seas

ocean

clouds

wells

bighways

willow
Antarctica
Jood
power
Jfresh
ice

wetlands
poles
drinking




1t Just Keeps
Going and Going...

Right now, rivers like the Mississippt and
Sacramento are dumping billions of galions
of fresh water into the ocean. Yet aceans
never fill up, rivers always have new water
to bring to the ocean, and your [aucet never
runs out.

How is this possibie? The Bartly's limited
supply of 400 billion billion gallons constant-
ly moves through the sky, sea and land in &
process called the water cycle.

On this page is an lltustration of the water
cycle, Work in teams of two or three o com-
pete the following activity.

1. Use classroom or library sesources to write
a definition for each of the words listed to
the right.

2. Fach numbered arfow in the water cycle
iljustration idemifies one of the words you
have defined. Write the correct number
next to each of the words. Can you match
every word to its proper amow?

# Fvaporation:

# _Condensdation:

»_ Precipitation:

# __Transpiration:

# __ Percolation:

#__Runoff
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Piscussion
questions:

1. Could that he the Pacific Ocean mining on your
school? How? Whete does rain come from?

™

. Is your house part of the water cycle?
Does water flow into your house? Where
does it come from? Does water flow out?
Where does it go?

3, Water needs energy to evaporate. What's
the source of energy for evaporadon? Does
water still evaporate on cloudy days? What
happens to the salt in the ocean when
ocean waler evaporates?
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i Where would that water have gone? Some
i of it setiled into the sea, Some of it evaporat-
ed into the air, Some of it was taken into
seaweed, and then eaten by a crab, which
was eaten by an octopus.
A scientist recently figared out that if the
i water cycle was able to evenly distribute all
of Columbus's water around the world, so
that water molecules went to the ice caps, 10
rivers, fo rain, everywhere, then imagine
this: your class’s glass of water will have
abouit 250 molecules from Columbus's
cup in it right now!
The same water flows as a “nev-
erending story,” Here's our glass
of water, and a special list of
where some of the molecules
have been during the last
4 142 billion years. Where
¢lse do you think these
molecules have trav-
elled? Write your own
fist on the lines at right.

Toast
rolumbus!

(Note to the teacker: Get a glass of water das
@ prop before you start this page. Then bave
students lake furns reading sentences
aloud.)

The world's water is finite, the same
water flowing around and around the
water cycle, being used and re-
used, cycled and recycled.

Imagine il Christopher
Columbus, the famed
explorer who sailed to
Asmerican shores in
1492, had brought with
him a glass of fresh
waler. Imagine ff—
halfway across the
Attantic Ocean— he
toasted his adventures,
and poured that water
overboard into the sea.

All the weiter inside bas been tn many places. One part erupted out of a volceno.
Another was waler drunk by a Tyrannosaurus rex, Sorme of this weter was a skenk’s
spray 100 years ago. A penguin paddled through one part. Another part was a
saber-toothed tiger’s blood. Part is some caveman swear. Another part was a down-
pour in a rain forest. One part was Howing in a nearby strecom only 10 days ago.

The Neverending
Story

Since water's travels truly are a “neverend-
ing story,” here’s your assignment. Write a
story that begins, “Once upon a rajpsiorm, a
drop of water fell from the sky” Use that as
your first sentence, and continue the siory.
Can you get your drop of water inlo al least
six different places or things? End your story
with this line: “And the drop of water was
part of a rainstorm again.” How can you get
your drop back into the clouds?

(Noie to the teacher: This is an especially
good activity for a rainy day.}

The Big Question

Wait a minute! If the Earth's water supply
has always been 400 billion billion galions,
then the Eartl's water supply will always be
400 billion billion gallons. And since we use
the same water over and over again, we
don't have to bother saving it. Or do we?

Discuss this as a class. If the Earil's water
supply flows through the water cycle end-
jessly, why might we still have to consider
saving it?

We'll come back to this “Big Question”
later,




You know that people depend on clean water Jor meny things.
But vemember: We're not the only living things that need warer,
Alf tife on Berib, from a single-celled amoeba to the giant blue whale, needs waler.

Can you match each living thing with lts need for water?
Draw a line from the drawing of the creature v the proper description.

a. drinks from puddies and uses mud
from puddies to hold its nest together

. , 6. shark
b. needs clean, cold fast-moving streams -
that attract insects it likes to eal

. flies low over ponds at night,
licking water as it flies

&, drinks from puddles, but also drinks water
stored as nectar in flowers

e, for long trips through the desert, needs to drinls
lots of water that will be stored in its stomach

f. can live only in the salty water of oceans

% Here's 2 photograph of a drop of
- streamn water placed under a
micrascope. Do you see any
living things? These are single-
celied animals called proto-
zoans. In pature, water is
alive, fifled with milions of
these creatures. Would you
like: it #f the water flowing

& out of your home [aucet
looked like this?

Here are five habitats made up of mostly water:

pond Stream
wetland shoreline
open ocean

Divide your class inio five groups. Bach group
is assigned one of these habitats, and each is
chailenged to create a large mural representing
that habitat.

Can each group discover at least 10 species
that live in their habitat? Hang your nuuals in the
schoobs hajtway, Give an example of habitats &
where you live. ]

For more information about
water online visit

hittp://ga. waler.usgs.gov/edu/

Photo: The Free Libravy of Philadelpbin
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Divide _}-ou.f'. class into teams of several .

" students each, Back team is assighed ohe
of the following water problems. Can your,
feams be detectives and figure oul })(?Z,U to.

ﬁ:m‘ Ihc* missing mformafmn/ e

1. Wimi is ilae exact source of your com-

munity's drinking water? .
2. What is the source of your sc l}ool s
- drinking water?.
3. Dhinking water nrust be te\stud for m.m}
. chemieal impurities and the presence of
disease-causing microbes before #'s sent
to your home. Can you discover three

(hings vour drinking water is tested for?

4. Does your water company add fluoride
1o the waters? 1f yes, whv? if no, v»hy
not? -

5. What is the addua:, of the ue‘umem
plant that provides water to your -
. homes? Does it give tours t() sdmul
. groups? | o
6. How many gallons of water c]oes your

L%

ocal treatment plant clean every day? -

a5 AR

The Flow My Faucet

Think of ali the water you've already vsed
today, You've probably turned on a kitchen
faucet for a drink of water or to make some
catmeal, You might have brushed your teeth
using your bathroom's [aucet. You might have
talcen a bath or a shower. Tn school, perhaps
you've already drunk from a water fountain or
flushed a toilet or urinal.

$o much waler. Do you know where this
water comes [rom? Po you know what's done
to the water to prepare for you o dsink i?

All your drinking water must come from
somewhere, and it's likely to be one of these
sources: a river, a lake or reserveir, or an
underground well. That's it. Philadelphia resi-
denis drink the Delaware River, Florida’s peo-
ple mostly drink wells. Milwaukee's citizens
drink Lake Michigan, while Sacramento relies
on the American River, Sacramento River and
groundwater. All water comes from some-
where.

And it must be cleaned before it's seat to
your hamie, Rivers and kakes are living systems,
creeping and crawling with insects, fish, crus-
taceans, worms, bacteria, single-celled ani-
mals— and a lot more. Rivers and lakes can
also be poliuted with many different chencals
from factories, and rainwater flowing off roads
and highways brings gasoline and motor il
dripping into water as well.

So your home and schoal’s water is teated
before it comes o your faucel. Here's a dia-

¢ gram of a typical water treatment plant, Follow

the seven steps w0 clean water.

1. Nature and the screen. Water silling in a
reservoir is partially collecred through the
actions of nature. Sunlight and air take care
of some pollutants, and heavy sediments sink
to the bottom. Water is pumped in through a
screen, which keeps [ish, inseats, sticks, and
stones out of your water.

. e first chemicals. The water is treated

with 2 series of chemicals. Chilorine kiils bac-

teria and kving things. Alum causes chemicals
to [orm large sticky clumps that tap poliu-
tanis. Lime assists alum, Powdered carbon

{like in aquarium pumps) traps mose chemi-

cal pollatants, and ammonia, if added, works

with chloriae to remove bad tastes and odors,

3. Flash dance. The water is sent 10 a fash
mixer, where vigorous mixing action allows
water Lo interact with all the chemicals
added.

4. Mixing. In the flocculator, slower mixing lets
the alum and lime added earlier form solid,
gooey clumps of chemicals called “flog.”

5. Settle dorm. Floo settles out and js removed
for special treatment and disposal.

6. Filter city. The wates slowly filters throughi
two feet of coal, sand, and gravel in huge con-
crewe boxes. Chlorine is again added 1o pre-
venr bacteria from building up in underground
pipes after treatment. A corrosion inlibitor is
also added to prevent pipes from rusting.

]

7. ¥o your bome. Laige pumps force the water

through transmission lines underneath streets
and to your house.

Water Treatment

2. The first chemicals
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7. To your home

The water
schooel is act
cleaned befc
described or
leaves your |

Most of th
not used up.
flows down
The water e
hody, then e
your house.
most likely £
sewage treal

For some
houses goes

¢ their back yz

library resou
work). Bug, i
treatment pl

Heres hot
steps
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5. Settle down




Down {=Drain

The water flowing into your house and
school is actually treated fwice, First, it's
cleaned before it arrives in your home, as
described on page 8. Then, it's cleaned afferit
leaves your home,

Most of the water flowing into your house is
not used up. Your bath and shower water
flows down the drain and out of your house.
The water you drink is stored inside your
body, then excreted, flushed down and out ot
yous house. All the water leaving your house
most likely flows to yet another facility, the
sewage lreatment plant.

For some people, waste water leaving their
houses goes into storage bins underground in
their back yards called septic tanks. (Use your
library resources to research how septic tanks
work). But, most Americans enjoy sewage
treatment plants.

Here's how that works, Again, follow the
steps

1. More
screening

1. More screening, Screens trap iarge materi-
als for easy removal.

. More seitling. Waer flows first through a
grit chamber and then into a sedimentation
tank. More large particles fall cut from the
water for removal.

3. deration tank. Bacteria are added (o the
water o eal the raw sewage that leaves your
home. Oxygen is added to the water to allow
the bacteria to thrive.

el

4. Fven move seftling. Another tank provides

a calm place for more impurities to setde out
of the water.

5. Skudge digester. Another group of bacie-
ria~-a kind that hates oxygen— attacks the
leftover sewage at this point, continving to
break it down into harmiess by products.
Sewage stays in the digester for a full 15
days, and the result is a product that locks
very much Hke soil,

6. Shedge-drying. After the digester, the sludge
lies in a drying bed, where water evaporates
out, The end result is often incinerated,
sometimes landfilled, and sometimes used as
fertilizer. Not long ago, dried sludge was
even dumped into the ocean. That practice is
now illegal.

7. Chlovine again. Chiorine is added to the

treated waier to kill the bacteria used fo eat
the sludge. Then the water is sent back (o a
river, stream, or lake.

3. Aeration
ﬁ tank

2. More 3. Aeration
setling tank

5. Sludge digester

7. Chierine again

Sewage Treatment




WH ter Y‘O

On the Hnes below, write a list of differernt
ways you use water. There are 12 blanks;
can you fill in each one with a different use?
We got you started by completing number I,

1. _maldng ice for sody

10.

11.

1z,

Share your list of uses atoud as a class,
Can vour class fill the classroom's chalkboard
with every different use of water you all
thought up?

Now examine your list above. Are some
uses more important than othess? Read your
list again. Circle the three most important
uses of water. Share your thoughts as a class
as to the most important uses of water. Can
your classroom. 48 a group decide which
three uses on the chaikboard are the most
important?

Now draw a single line through the three
uses you would consider the least important,
Imagine if one day you were told to use less
water, Could you conserve water by drop-
ping three of these uses? Which would be
the easiest to drop? Discuss yous choices
aloud as a class.

oo Here 1g B «g,ad‘ Again
Crmity and

TODAY’S
WEATHER )

l . Look through today's newspaper, Are
any of the stories about water? Read one and
sumimarize it

’ . Find the weather report in today’s
newspaper. Is any rain forecasted to fall any-
whete in the United States? Where will the
most rain fall today?

" clue 5&-

__-The average: American household uses ]
243 gailons of water every da}r ‘But that
“pmber can increase by 50 oreven: 160+
-'ga]ions per day if 2'sink; hhower or mb
;-'faucet has one of these ;

3. The newspaper’s weather almanac
also may list how much precipitation has
failen throughout this year. Can you find
how many inches have fallen in your region
so far? Is that more, less, or the same amouint
of wazer as usually falls by this date?

I. Look on the graph to find how much
more water grass needs in July than in
Cetober,

Water Needs of Grass
(without rain)

10"

1"

g

Jan Feb Mar Apr MayJune July Aug Sept Oct Nov Diec




The Environmental Protection Agency is the US government’s protecior

of envtronmental resources like water and air. The EPA estimates how
the typical American uses water every day, Here's a bar graph of bow that

water 15 used:

Gallons of water used by 1 person every day
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washing domestic

Use the bar graph above to fill in the correct
ansters to the following questions:

1. Which use of water consumes the largest
amount?

2. Which one uses the least water?

3. How much water does doing the laundry use?

Washer Flushing

: 'Ocean water i3 'thf: home of the Eargest
P mammai of 3]] time! Thzs endangerf:d

“giant depends on Clean Water 10 grow: ;ts_
‘food '_the shnmp—hice creature cailed_kﬂﬂ'-_._

. How much water does showering and bathing use?

5. If the family’s house has a garden or lawn, it could use
100 more gallons of water per day during the sum-
mer. The amount of water used on the garden or

lawn would equat the amount used for:

How Do You Read a Water Meter?

If you want to track your water use more
often than monthly, you can read your own
meter. It may seem a little complicated, but
you'll be able to do it.

Strajght-Reagling Meter: The straighi-reading
meter reads exactly like a mileage indicator
Ofn your car.

7

[6i0[614]
6 5 4

Round-Reading Meter: The round-reading
meter has several small dials in a circle. Fach
reads like a clock, except that the hand on
every other dial turns counter clockwise. To
read this type of meter, just start at the right
and write down the reading of each dial from
right to left. {(When any hand is between the
numbers, always use the lower number). The
“QNE FOOT” dial is the test dial to show that
your meter is working.

To determine water use over time

Take two meter readings and subtract the last
reading from the current reading,

To convert cubic feet into gallons

There are 748 gallons per 100 cubic feet of
water, Multiply ccf by 748 to get the number
of galions used.

If your family used 150 cubic feet of water in
a month, how many gallons is that?

Can you make up some other word problems
that convert cubic feet into galions?
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On page 11, you leamed that the average
American family of four uses 243 gallons of
water per day. That's not the fult story. You
actaally use a lot more water, in Ways you
never see,

Drink a can of soda, for example. The
soda's main ingredient is water. And the
soda’s sweetener, sugar, is grown using water
provided by irrigation. Manufacturing the alu-
minum can requires water. The mining of ore
that becomes aluminurm needs water. And
the truck that delivers the soda to your local
store runs on gasoline that requires water for
its mamufacture, 100.

All together, one can of soda represents
the use of more than 10 gallons of water.

Water is needed to make paper. Water is

.V AARMERICaN 3 [ -

Look at the ple chart to the right, It shows daily water use in three
parts of the U.S. economiy. Have your teacher beip you trterpret the

chart, and answer the following guestions:

1. Which uses more water, farming or industry?

2, The water coming to your home and school falls under the
category “municipal.” Which other sectors of the economy uses

more water than homes and schools?

used to make steel. Your electricity is provid-
ed by power plants cooled by water, This
newspaper came from # tree that grew using
walter, and is printed from inks that combine
dyes and chemicals with water,

In your house, you use about 60 or so gal-
fons every day. But in total, each American
uses more than 2,000 gallons of water each
and every day.

Tunch ttem

hot dog

In the space below, make a list of every
single thing you will have or have had at
tunch today in school, (If needed, send one
student to the cafeteria to find out everything
to be served today.) Put every single thing
on the list!

Next to edch item, write at least one way
that part of your lunch required water. Does
everything you eat need water?

How it needs water

beef comes from cows; cows drink water

Agriculture 65%

Industry 25%

H
b

3. Farming accounts for 65% of the water Americans con-
sume. That's about two-thirds. Of your personal 2,000
gallons, about how many are accounted for by agricul-
tare? (Hint: start by divtding 2,000 gallons (1o thirds}

4. The magazine Newsweel, in writing about cattle ranch-
ing, noted “the water that goes into a 1,000-pound cow
wouid be enough to float a batleship.” Can you figure
out at least three ways a cow needs water?

(Think, what does a cow eatf}




On page 6, we asked the “Big Question”: I
the same water is used endlessly, why bother
conserving 17 To anster that question, read
the following story and fill in the bigrks
using words from the list o this page

The water we drink is ancient, as old as

the itself.

Every moment of every day, water is con-
tinuously moving through the water

, endlessty evaporating, con-

densing, and . Yet that does-
't mean water will always be available to
us. Though the entire Barth will always have

400 billion

gallons — in
the oceans, in rivers, in the ice caps, in
aquifers and in the atmosphere — the avail-
ability of water in any one location can
always change. Take California, for example.
For five years, that state experienced a
o ___, with very liftle rainfall, and

Californians were asked to take strict

measures, Many New Jersey
residents drink water from underground

. What happens when water

is pulled from wells faster than nature can

them? The wells run dry.

The Colorado River is one of America’s
Diggest, yet by the time this mighty river
empties into the Gulf of Californiz near

, the river's flow has been
reduced to a trickle, for its water is diverted

to crops, raising

, and providing drinking

water for cities built in

Finaily, can make water

undrinkable. Motor oil, gasoline, chemicals,
fertilizers, pesticides, sewage from humans
ane farm animals, radioactive wastes —— all
can find their into

of these way

water, Though the Earth’s

water supply remains constant, getting clean
and cheap water fo a growing worldwide

presents one of the

next century's chief environmental concerns.

Discussion questions:

1. 'This story provides several answers to the
“Big Question.” Can you name af least three
reasons it's important to conserve water?

2. Many peopie drink water from wells,
How does water get under ground?

does nature replace i

pollution
drinking
Earth
recharge
cycle
precipitating
billion
irrigating
atmospbere
droughbt
conservdtion
cattle
Mexico
population
deserts

: ‘I’lruﬁ favonte c:atch of aportﬁshers comes :
Y severai specxeq— ramimw brook s
'_-1ake brown ‘But gl ‘species share the R
:-need for pure cold water, Its presence :
-_.tells us the water 15 espemally heakhy

Huds()n Rwér, 1ts res:dents Arink the
-pure water of the (Catskill Mountams
: p;ped in: frc}m 100 ‘miles avmy
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Water, - Everywhere

While water is everywhera— i the alr around you now,

under the ground bevneath your feet-— there are so many

places around the world where lack of water is 4 severe problem. Read the four statements below. Each is followed
by a question. On a separate sheet of paper, write a short essay that you, feel answers the question for you.

l . Several countries, including Asgentina, Chile, and the United
States, have discussed the possibility of breaking off huge chunks of
ice from the polar ice caps, and floating them to & port city for use as
drinking water, Should people be allowed to “mine” the polar ice
caps for water?

’. Many growing American cities — such zs Phoenix, Arizona
and Las Vegas, Nevada — are built in deserts, where there is little
water. Water must be diverted from rivers to these cifies. Should we
build cifies in deserts? Should the people who live in these cities be
required (¢ conserve wates?

This part of the tree is made mostly of
waler, Anid because waier freezes inthe
“winter, trees often lose these Lo protect
ot B witers hawh dlimate.

3. The Middle Bastern countries of Israel and jordan share a
common border, the Jordan River. Both countries withdraw their
drinking water from that river. If water supplies dry up, will that help
or hust chances for pesce in the Middle East?

l. More than one biflion people live in places where they do
aot have access (o clean drinking water. How can we help make sure
all people get the water they need for survival?

i, this _s_éa,éb_n’,_.‘;ﬁrééip_i_tation is 1ii<_eij}.
“fall a3 snow of steet: o i




What's the difference between conser-
vation and efficiency? While we must usc
water every day, we should think carefully
about how much we really need to use.
Conservation reduces water use by changing
our lifestyle habits. Water efficiency simply
means using less water while still enjoying a
precious resource, 1If you were asked to con-
serve water, which actions would you take
firsi? Place a "1” next to that action. What
would you do second? Rank that “2.* If you
were asked to use water efficiently, which
actions would you take first? Place a “1” next
to that action. What would you do second?
Rank that number “2," Place numbers next to
each of the actions, ranking them in order
from those you would do right away, to
those you would do last.

_"I‘h}s hab:r,at often borders nvers oceans,

and lakes; It provides ] bonies for many -
* different plants and animals: frogs, ﬁsh
';tustles, alligators, ducks muskrat
'herons and more. -

Everyday Water
Water Shortage
Efficiency Coaservation
Measures Measures

Turn off water while
brushing teeth.

Water the lawn or garden
at night or early morning.

Fix leaky faucets,
fixtures, and sprinklers,

Fhush the toilet less.

frrigate only your own
gardens, Avoid runcff to
the guer, streets, or 10
your neighbors property.

Provide lawns and gardens
only the amount of water
they need for the weather.

Install low flow
showerheads,
aerators, and toilets.

Fix leaks and flapper
valves in toilets.

Do not wash your car.

Water trees and gardens
only 1/2 the time as normal.

Use a nozzle that shuts
off automaticaily for hoses.

Credits

This HOT TOPICS newspaper
supplement was commissioned by
the Newspaper in Education (MNE)
department of The Sacramento Bee.

= The writer was Mike Weilbacher, an
award-winning environmental educator
and free-lance science writer.

w Jeanine Reilly was the designer.
w [ltustrations are by Joe Rademan.
Copyright © 2002

Hot Topics Publications, Inc.

FO Box 183
Wyncote, PA 19095
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3. Imagine you poured a gallon of water onto
your school's fawn, After it trickles through
the soil, it should emerge in a stream
somewhere in your neighborhood. Use
your library resources to look up the word
“watershed.” Can you find out what water-
shed you are i? What is your watershed's
stream, creek or river? Is there a communi-
ty organization that has adopted this stream?
invite them to come and tatk about how
you can help become a siream waicher.

If you've enjoyed the dctivities in this supple-
ment, perbaps you and your closs will
consider corinuing to dive in to water.
Here are some more activitles,

1. Divide your class into two groups. Have
one build a scale model of a sewage treat-
ment plant. Have the other build a scale
model of a water treatment plant. Write
your local water company for diagrams
and. photos of your local system; consider A Letter to Me

inviting a representative to speak to your

class. Display the models irr your school’s Write yourself a letter by Sfilling
lobby or hallway. in the blavks provided.
2. Read the letters to the editor in your news-
paper, Write your own letter o the editor, .
about water efficiency. Date:
3. Divide your class into two groups, boys
and girls. Have each group create a large Dear:
mural of the water cycle that is trstalled in your name

your school’s restrooms! And here’s the fun
past: can your mural somehow include
paper pipes that lead 1o the sinks, toflets
and urinals of the restroom? Can you cre- To help conserve the world’s water,

ate a work of art that alse shows how from now on I am gomg to

water works?

4. Talk with your school's principal to deter-
mine if you can find out how much water
your school consumes. Use the information
you are given to figure out bow maich each I am als 0i 0
student in the school uses in one day. Do 0 going
you use more or less water at schoo! than

home? Add your school use plus your .
home use? What's the number? Use this
new Lotal, and go back to the Water Math
questions on page 11. See what your new
answers are.

not to mention

I am doing these things because

Yours truly,

your name




The fields in red are required. Primary contact: CUWCC BMP Report Forms

Agency name: istri . ~

9 Y |San UL L DI | First name: IVICkI | You must enter the reporting unit that we
Reporting unit name have on record for your agency in order to
(District name) | San Juan Water District - Wholesale | Last name:| Sacksteder | [Jprovess a coverage repon.

Click here to open a table
to obtain this number.

Reporting unit number: - [9g9 | Email: | vsacksteder@sjwd.org |

View MOU
BMP 1.1 Operation Practices for Wholesalers

Wholesale agency assistance programs

a. Financial Investments and Building Partnerships

List the total monetary amount of financial incentives and equivalent resources provided to retail members to assist with,

or to otherwise support, implementation of BMPs, subtotaled by BMP. List regional partnerships developed to encourage resource conservation
and maximize economies of scale benefits.

. . Monetary Amount for Monetary Amount for
BMP Section and/or Sub-section Name Financial Incentives Equivalent Resources

b. Technical Support

The San Juan retail agencies are all members of the Regional Water Authority. RWA in certain
Supply a summary of types of technical [respects acts as a wholesale agency for its members. RWA applies for regional grants and
support provided to retail agencies administers_ public outreach and school education campaigns that satisfy the_ requirements of
the respective BMPs. San Juan staff attends CUWCC workshops and meetings on behalf of
member agencies but San Juan has not held dedicated workshops on its own as there is no ne

C. program Management Retail Agency Name Program Name
If your wholesale agency has assumed
reporting responsibility,
list the programs managed on behalf | |
of the retail agencies. |

version 1.0

2009 10f2 Questions? office@cuwcc.org


http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#OPpractice
CUWCC
Coverage Requirements BMP 1.1
Coverage Requirements
Wholesale agency programs

a) Financial investments and building partnerships
When mutually agreeable and beneficial to a wholesaler and its retail agencies cost-effectiveness assessments, including avoided cost per acre-foot, will be completed for each BMP the wholesale agency is potentially obligated to support. The methodology used will conform to the Council standards and procedures, and the information reported will be sufficient to permit independent verification of the calculations and of any exemptions claimed on the cost-effectiveness grounds. 

b) Technical support
When requested provide technical support, incentives, staff or consultant support, and equivalent resources to retail members to assist, or to otherwise support, the implementation of BMPs.

c) Program management
When mutually agreeable and beneficial to a wholesaler and its retail agencies offer program management and BMP reporting assistance to its retailers and the results of the offer will be documented. It is recognized that wholesale agencies have limited control over retail agencies that they serve and must act in cooperation with those retail agencies on implementation of BMPs. Thus, wholesale agencies cannot be held responsible for levels of implementation by individual retailers in their wholesale service areas.

d) Water shortage allocation
Water shortage allocations plans or policies will encourage and reward investments in long-term conservation.

e) Non-signatory reporting
Wholesale water agencies will report on non-signatory BMP implementation, when possible. 

4) Encourage CUWCC membership
Wholesale agencies will encourage CUWCC membership and offer recruitment assistance.
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CUWCC BMP Report Forms

d. Water Shortage Allocation

If a water shortage allocation plan — -
. 08/01/2008 11000 Prohibited Practices.pdf
or policy has been developed,
: : Date Format: 05/15/2010
provide .the. date of adoption and Enter the file name of the document.
electronic link to the document or hardcopy. Send it to natalie@cuwce.org

e. Non-signatory Reporting
Receipt of reports Enter the file name of the document.
Send it to natalie@cuwcc.org

f. Encourage CuwccC Membershlp |BMP 1-1 Operations Attachment 2009.pdf
Enter the file name of the document.
Send it to natalie@cuwcc.org

List of efforts to recruit retailers
and amount of dues paid
on behalf of retail agencies.

20of2 Questions? office@cuwcc.org
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The fields in red are required. Primary contact:

Agency name: | San Juan Water District | First name e | L‘;)%m;‘;tuen’;t‘ifut:‘nier ot

Reporting unit name

Last name we have on record for your
(District name) |San Juan Water District - Retail | | Sacksteder | agency. Click here to open

) a table to obtain this
Reporting unit number: [To9 | Email: |vsacksteder@sjwd.org | number.

ink to FAQs

View MOU
! O O 9 BMP 1.2 Water Loss Control

Did your agency complete a pre-screening system audit in 2009?  Yes O No O

If yes, answer the following:

Determine metered sales in AF: |12,574-00 |

Definition: other accountable
uses not included in metered
sales, such as unbilled water
use, fire suppression, etc.

—— Determine system verifiable uses AF:|0'00 |

Determine total supply into the system in AF: |13,569-00 |

Does your agency keep necessary data on file to verify the answers above? yeg O No O

Did your agency complete a full-scale system water audit during 2009? Yes O No O

Does your agency maintain in-house records of audit results or the completed AWWA
worksheet for the completed audit which could be forwarded to CUWCC? Yes O No O

Did your agency operate a system leak detection program? Yes O No O

Comments:

version 1.0 2009
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The fields in red are required. Primary contact:

Agency name: | San Juan Water District | First name]Vicki |

Reporting unit name
(District name) | San Juan Water District - Retail

Last NAaMEL sacksteder [

Email: | vsacksteder@sjwd.org |

Reporting unit number: [1o9

You must enter the
reporting unit number,

that we have on
record for your

agency. Click here to
open a table to

obtain this number.

BMP 1.3 Metering with Commodity

ink to FAQs

See the complete MOU: view MOU

CUWCC See the coverage requirements for this BMP:

Implementation
Does your agency have any unmetered service connections? OvYes ONo

If YES, has your agency completed a meter retrofit plan? OYes ONo

Enter the number of previously unmetered accounts fitted with meters |
during reporting year:

Are all new service connections being metered? OYes ONo

Are all new service connections being billed volumetrically? OYes ONo

Has your agency completed and submitted electronically to the Council a
written plan, policy or program to test, repair and replace meters? OYes ONo

Please Fill Out The Following Matrix

# Metered # Metered Accounts # Metered Accounts Billed by gy
Account Type @ Billing Frequency

# of estimated

Accounts Read Volume Per Year bills/yr
| Single-Family | 9,761 [ 9,761 | | Bi-monthly | |6 i |
[Vuli-Famiy___| [120 | [0 | [Bi-monthly | [6 |
| Commericial | [236 | [236 | 236 | Bi-monthly | |6 |
[Industrial | [11 | [11 | [Bi-monthly | |6 |
| Dedicated Irrigatic| | 207 [ [207 | [ Bi-monthly | |6 |
[ Agricultural | 14 | [4 | [ Bi-monthly | |6 |
| Other | 18 | [8 | [ Bi-monthly | |6 |
| Other [ | [ ] | :l | Other | | |
| Other [ | [ | | :l | Other [ | [
| Other [ | [ | | :l | Other [ | [

Number of Cll Accounts with Mixed-use Meters |255 |

Number of Cll Accounts with Mixed-use Meters Retrofitted
with Dedicated Irrigation Meters during Reporting Period |0 |

Feasibility Study
Has your agency conducted a feasibility study to assess the merits of a program to provide @ yeg
incentives to switch mixed-use accounts to dedicated landscape meters?

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted | |

B. Email or provide a link to the feasibility study (or description of):

No

File name(s): Email files to natalie@cuwcc.org |

Web address(s) URL: comma-separated list |

General Comments about BMP 1.3:

2009 version 1.0
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If you chose 'Other' as a billing frequency, please give the definition in the comments box at the end of the page.

natalie
Coverage Requirements BMP 1.1
100% of existing unmetered accounts to be metered and billed by volume of use within specified time periods (view MOU). Service lines dedicated to fire suppression systems are exempt from this requirement.
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The fields in red are required.
Agency name: | San Juan Water District

Primary contact:

1 CUWCC

Reporting unit name

(District name) | San Juan Water District - Retail

Reporting unit number: [1o9

| First namei—"= Click here to open a table that
IVlel | displays your agency name
reporting unit name and
| Last name-l Sacksteder | reporting unit number. Please
ensure that you enter the
I Email: Ivsacksteder@sjwd_org | correct information.

2009

BMP 2.2 School Education Programs, Retail Agencies

School Programs

Is a wholesale agency implementing school programs which can be

counted to help your agency comply with this BMP?

OyvYes ONo

Link to FAQs

View MOU

Enter Wholesaler Names, separated by commas:

San Juan Water District - Wholesale

Materials meet state education framework requirements?

Description of Materials

« Student wiitten by an award: 9 educator and edited by water agency personnel.
« Teaching materials, online Be Water Smart teacher guides and activities

« California Waterways map

« Student contests for K-4th grades and 5th-8th grades

. to Bee for 4 weeks for the program

Materials distributed to K-6 Students?

Description of materials distributed to K-6
Students

« Student written by an award: g educator and edited by water agency personnel.
« Teaching materials, online Be Water Smart teacher guides and activities

« California Waterways map

+ K-4 will receive a class set of “Water Conservation and You booklets™

« Student contests for K-4th grades and 5th-8th grades

. iption to Bee fora weeks for the program

Number of students reached

4,247

[]Materials distributed to 7-12 Students?

Description of materials distributed to 7-12
Students

None

Number of Distribution

0

Annual budget for school education program

$46,500.00

Description of all other water supplier education
programs

+ SIWD - Wholesale sponsors a Poster contest for its retail agencies. 3 participants from each water agency are represented highlighted in a calendar. The winners
i i ‘The teacher of each student who placed in the contest receives

of the contest receive Savings bonds and an of gift from local
$100 for classroom supplies.

« SJWD - Wholesale Participated in a science fair. 3 participants from each water agency are represented highlighted in a calendar. The winners of the contest
The teacher of each student who placed in the contest receives $100 for

receive Savings bonds and an of gift from local
classroom supplies.

+ The Water Bucks Program was developed as an opportunity to educate students on the efficient use of water. In exchange for student participation in identifying

School Program Activities

Classroom presentations:

Number of | 5 |
presentations

Large group assemblies:

Number of presentations | 1

Children’s water festivals or other events:

Number of presentations | 1

Number of
attendees
| Number of attendees | 600 |
| Number of attendees |500 |

Cooperative efforts with existing science/water education programs (various workshops, science fair awards

or judging) and follow-up:

Number of presentations | 5

| Number of attendees |363

Other methods of disseminating information (i.e. themed age-appropriate classroom loaner kits):


http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#bmpEdu
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initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:2bea15e397653b4ca1f0e583e069458a


Description None

Number distributed | O

Staffing children’s booths at events & festivals:

Number of booths 1 Number of attendees |500

Water conservation contests such as poster and photo:

« SJWD - Wholesale sponsors a Poster contest for its retail agencies. 3 participants from each water
Description agency are represented highlighted in a calendar. The winners of the contest receive Savings bonds and an

p assortment of gift certificates from local businesses. The teacher of each student who placed in the contest
receives $100 for classroom supplies.

Number distributed | 313 |

Offer monetary awards/funding or scholarships to students:

Number Offered | 0 | Total Funding | |
Teacher training workshops:

Number of presentations | 0 | Number of attendees | |
Fund and/or staff student field trips to treatment facilities, recycling facilities, water conservation gardens,
etc.:

L\lrtjpr;\ber of tours or field | 2 | Number of participants |306 |

College internships in water conservation offered:

Number of internships | 0 | Total funding | |

Career fairs/workshops:

Number of presentations | 0 | Number of attendees | |

Additional program(s) supported by agency but not mentioned above:

« The Water Bucks Program was developed as an opportunity to educate students on the efficient use of water.
D P In exchange for student participation in identifying and reporting leaks and other signs of water waste, the District
eSC”Ptlon rebates the amount of the school’s water bill (that is paid by the school district) directly back to the school. To

date, the District has given back a total of more than $300,000 to the elementary schools in our service area.

Number of events (if |

applicable) Number of participants | 240 |

Total reporting period budget expenditures for school education programs |46500 |
(include all agency costs):

Comments

version 1.0 2009
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San Juan Water District
Canadian Model Worksheets

MODULE 1 - BASE DATA AND ASSUMPTIONS MODI
BASE YEAR 2009 <-- FY 09-10 WATI
INTEREST RATE CHARGED ON DEB 6.0%

INTEREST RATE EARNED ON FUND: 0.5%
RATE OF INFLATION 3.0%
DEBENTURE PERIOD (yr's) 20

WATER WASTEWATER

NOT IN USE
2009 OPENING BALANCE FOR RESERVES ($1000's):
Rate Stabilization Reserve $0 $0
Capital Reserves $13,000 $0
NUMBER OF BILLING PERIODS/YR 6 12
NUMBER OF PEAK SEASON MONTH 0 NA
AVERAGE WATER USE PER FLAT RATE
CUSTOMER (CCF/period) 0.0 0.0

WAS’



San Juan Water District
Canadian Model Worksheets

JLE 2 - FORECAST SERVICE REQUIREMENTS (1,000 CCF)
2009 2010 2011 2012 2013

=R
METERED USE

Peak Season 0 0 0 0 0

Total Annual 4,998 5,175 5,489 5,881 5,939
ESTIMATED FLAT RATE USE

Total Annual 0 0 0 0 0
ESTIMATED TOTAL USE

Peak Season 0 0 0 0 0

Total Annual 4,998 5,175 5,489 5,881 5,939

TOTAL PUMPAGE

Peak Season 0 0 0 0 0
Total Annual 5,526 5,627 5,907 6,294 6,564
UNACCOUNTED FOR WATI 528 452 418 413 625
% UNACCOUNTED 9.6% 8.0% 7.1% 6.6% 9.5%
TEWATER
BILLABLE ANNUAL FLOW
Metered Flow 0 0 0 0 0
Est'd Flat Rate Flow 0 0 0 0 0

Total Billable Flow 0 0 0 0 0



San Juan Water District
Canadian Model Worksheets

MODULE 3 - FORECAST CUSTOMER SERVICE CONNECTIONS (#'s)

2009 2010 2011 2012 2013
WATER

METERED SERVICES
5/8" 0 0 0 0 0
3/4" 0 0 0 0 0
1.0" 9,921 9,921 9,921 9,971 10,071
1.5" 106 106 106 107 108
2.0" 157 157 157 158 160
3.0" 26 26 26 26 26
4.0" 3 3 3 3 3
6.0" 0 0 0 0 0
8.0" 0 0 0 0 0
10+" 0 0 0 0 0

FLAT RATE SERVICES 0 0 0 0 0

TOTAL SERVICES 10,213 10,213 10,213 10,265 10,368

WASTEWATER

SERVICES WITH WATER METERS
5/8" 0 0 0 0 0
3/4" 0 0 0 0 0
1.0" 0 0 0 0 0
1.5" 0 0 0 0 0
2.0" 0 0 0 0 0
3.0" 0 0 0 0 0
4.0" 0 0 0 0 0
6.0" 0 0 0 0 0
8.0" 0 0 0 0 0
10+" 0 0 0 0 0

FLAT RATE SERVICES 0 0 0 0 0

TOTAL SERVICES 0 0 0 0 0



San Juan Water District
Canadian Model Worksheets

MODULE 4 - EQUIVALENT COST OF SERVICE RATIOS FOR COST ALLOCATION

METERING BILLING OTHER
WATER
WATER SERVICE (equivalent service units/connection)
CONNECTION SIZE
5/8" 0.73 1 1
3/4" 0.73 1 1
1.0" 0.73 1 2
1.5" 2.0 1 5
2.0" 3.2 1 12
3.0" 6.4 1 25
4.0" 10.0 1 45
6.0" 0.0 1 85
8.0" 0.0 1 150
10+" 0.0 1 250
FLAT RATE SERVICES 1.0 1 1
WASTEWATER
WATER SERVICE (equivalent service units/connection)
CONNECTION SIZE
5/8" 1.0 1 1
3/4" 1.1 1 1
1.0" 1.4 1 2
1.5" 1.8 1 5
2.0" 29 1 12
3.0" 11.0 1 25
4.0" 14.0 1 45
6.0" 21.0 1 85
8.0" 29.0 1 150
10+" 40.0 1 250

FLAT RATE SERVICES 1.0

—_
—_



San Juan Water District
Canadian Model Worksheets

MODULE 5 - O&M COST ALLOCATION ASSUMPTIONS

ACCOUNT CATEGORY
WATER
Source of Supply
Pumping & Telemetry
Trans. & Distrib.
Customer Service
Conservation
Engineering
Admin. & General
Debt Service
Cap. Replac. Transfer
Change in Fund Balance
(not in use)
(not in use)
(not in use)

OVERALL ALLOCATION
(Weighted Average)

WASTEWATER

(not in use)
(not in use)
(not in use)
(not in use)
(not in use)
(not in use)
(not in use)
(not in use)
(not in use)
(not in use)
(not in use)
(not in use)
(not in use)
OVERALL ALLOCATION

(Weighted Average)

VOLUME METERING BILLING OTHER
82% 18% 0% 0%
57% 43% 0% 0%

0% 100% 0% 0%
0% 0% 100% 0%
100% 0% 0% 0%
0% 100% 0% 0%
20% 80% 0% 0%
0% 100% 0% 0%
0% 100% 0% 0%
100% 0% 0% 0%
0% 0% 0% 0%
0% 0% 0% 0%
0% 0% 0% 0%
31.2% 60.8% 7.9% 0.0%
0% 0% 0% 0%
0% 0% 0% 0%
0% 0% 0% 0%
0% 0% 0% 0%
0% 0% 0% 0%
0% 0% 0% 0%
0% 0% 0% 0%
0% 0% 0% 0%
0% 0% 0% 0%
0% 0% 0% 0%
0% 0% 0% 0%
0% 0% 0% 0%
0% 0% 0% 0%
#N/A #N/A #N/A #N/A

MODUL

WATER

WASTE



San Juan Water District
Canadian Model Worksheets

E 6 - REVENUE REQUIREMENTS FOR O&M COSTS ($1000's) MODI
ACCOUNT CATEGORY 2009 2010 2011 2012 2013
WATI
Source of Supply $1,665 $1,758 $1,560 $1,722 $1,880
Pumping & Telemetry $105 $387 $715 $762 $816
Trans. & Distrib. $1,497 $1,503 $1,548 $1,594 $1,642
Customer Service $588 $637 $657 $677 $697
Conservation $437 $405 $417 $430 $443
Engineering $362 $334 $344 $354 $365
Admin. & General $1,152 $1,191 $1,229 $1,268 $1,308
Debt Service $1,851 $1,851 $2,039 $1,554 $1,779
Cap. Replac. Transfer $0 $0 ($850) ($425) $0
Change in Fund Balance $347 ($223) $384 $391 ($57)
(not in use) $0
(not in use) $0
(not in use) $0
REVENUE REQUIREMEN $8,004 $7,843 $8,043 $8,327 $8,873
FOR O&M COSTS
WATER WAS’
(not in use) $0
(not in use) $0
(not in use) $0
(not in use) $0
(not in use) $0
(not in use) $0
(not in use) $0
(not in use) $0
(not in use) $0
(not in use) $0
(not in use) $0
(not in use) $0
(not in use) $0
REVENUE REQUIREMEN $0 $0 $0 $0 $0

FOR O&M COSTS



San Juan Water District

Canadian Model Worksheets

JLE 7 - ALLOCATION OF O&M COSTS ($1000's)

R

TOTAL OM&A COSTS

ALLOCATED O&M COSTS
Volumetric Portion
Volumetric O&M Cost

Metering Portion
Metering O&M Cost

Billing Portion
Billing O&M Cost

TOTAL ALLOCATED O&M

RESIDUAL PORTION
RESIDUAL O&M COST

TEWATER
TOTAL OM&A COSTS

ALLOCATED O&M COSTS
Volumetric Portion
Volumetric O&M Cost

Metering Portion
Metering O&M Cost

Billing Portion
Billing O&M Cost

TOTAL ALLOCATED O&M

RESIDUAL PORTION
RESIDUAL O&M COST

2009 2010 2011 2012 2013
$8,004 $7,843 $8,043 $8,327 $8,873
31.2% 31.2% 31.2% 31.2% 31.2%
$2,497 $2,447 $2,509 $2,598 $2,768
60.8% 60.8% 60.8% 60.8% 60.8%
$4,866 $4,769 $4,890 $5,063 $5,395
7.9% 7.9% 7.9% 7.9% 7.9%
$632 $620 $635 $658 $701
$7,996 $7,835 $8,035 $8,319 $8,864
0.0% 0.0% 0.0% 0.0% 0.0%
$0 $0 $0 $0 $0
$0 $0 $0 $0 $0
#N/A #N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A #N/A



San Juan Water District
Canadian Model Worksheets

MODULE 8 - REVENUE REQUIREMENTS FOR CAPITAL FINANCE ($1000's)

2009 2010 2011 2012 2013
WATER
GROSS REQUIREMENTS FOR CAPITAL FINANCE
Total Investments $0 $0 $0 $0 $0
Revenues to Reserves $0 $0 $0 $0 $0
Existing Debt Service $0 $0 $0 $0 $0
New Debt Service $0 $0 $0 $0 $0
Total $0 $0 $0 $0 $0
NON-REVENUE PROCEEDS FOR CAPITAL FINANCE
New Debentures $0 $0 $0 $0 $0
Applied Reserves $0 $0 $0 $0 $0
Other (eg. grants) $0 $0 $0 $0 $0
Total $0 $0 $0 $0 $0
NET REV. REQUIREMENT $0 $0 $0 $0 $0
FOR CAPITAL FINANCE
WASTEWATER
GROSS REQUIREMENTS FOR CAPITAL FINANCE
Total Investments $0 $0 $0 $0 $0
Revenues to Reserves $0 $0 $0 $0 $0
Existing Debt Service $0 $0 $0 $0 $0
New Debt Service $0 $0 $0 $0 $0
Total $0 $0 $0 $0 $0
NON-REVENUE PROCEEDS FOR CAPITAL FINANCE
New Debentures $0 $0 $0 $0 $0
Applied Reserves $0 $0 $0 $0 $0
Other (eg. grants) $0 $0 $0 $0 $0
Total $0 $0 $0 $0 $0
NET REV. REQUIREMENT $0 $0 $0 $0 $0

FOR CAPITAL FINANCE



San Juan Water District
Canadian Model Worksheets

MODULE 9 - NON-RATE REVENUES ($1000's)

2009 2010 2011 2012
WATER
NON-RATE REVENUES
Folsom Pump Rev $0 $27 $88 $96
Constr. Wtr. Sales $13 $11 $11 $11
Fire Service Fees $20 $20 $21 $21
Penalties & Late Fees $46 $35 $36 $37
Op Fund Interest Earnings $3 $2 $17 $31
Grants & Rebates $89 $43 $40 $40
(not in use) $0 $0 $0 $0
Total Non-Rate Rev. $171 $138 $213 $236
RESERVE FUND TRANSFEI $0 $0 $0 $0
TO STABILIZE RATES
NET NON-RATE REVENUES $171 $138 $213 $236
WASTEWATER
NON-RATE REVENUES
(not in use) $10 $10 $11 $11
(not in use) $250 $258 $265 $273
(not in use) $25 $26 $27 $27
(not in use) $0 $0 $0 $0
(not in use) $0 $0 $0 $0
(not in use) $0 $0 $0 $0
(not in use) $0 $0 $0 $0
Total Other $285 $294 $302 $311
RESERVE FUND TRANSFEI $0 $0 $0 $0
TO STABILIZE RATES
NET NON-RATE REVENUECS $285 $294 $302 $311
EXTRA-STRENGTH $100 $103 $106 $109

SURCHARGE REVENUE



San Juan Water District
Canadian Model Worksheets

MODULE 10 - INVESTMENTS IN THE TEN YEAR CAPITAL PLAN ($1000's)

2013
------------------ WATER YEAR GROSS PORTION
INVESTMENT  ALLOCATED
$103 COST TO VOLUME
$12 2009 $0 0.0%
$22 2010 $0 0.0%
$38 2011 $0 0.0%
$50 2012 $0 0.0%
$40 2013 $0 0.0%
$0 2014 $3,937 0.0%
2015 $1,976 0.0%
$265 2016 $2,278 0.0%
2017 $976 0.0%
$0 2018 $625 0.0%
TOTAL INVESTMENT COSTS
PRESENT VALUE OF COSTS
$265 ANNUALIZED COST FOR 2009
------------------ WASTEWATER YEAR TOTAL PORTION
INVESTMENT  ALLOCATED
$11 COST TO VOLUME
$281 2009 $0 0.0%
$28 2010 $0 0.0%
$0 2011 $0 0.0%
$0 2012 $0 0.0%
$0 2013 $0 0.0%
$0 2014 $0 0.0%
2015 $0 0.0%
$321 2016 $0 0.0%
2017 $0 0.0%
$0 2018 $0 0.0%
TOTAL INVESTMENT COSTS
$321 PRESENT VALUE OF COSTS

ANNUALIZED COST FOR 2009
$113



VOLUMETRIC
INVESTMENT

COST

$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0

VOLUMETRIC
INVESTMENT

COST

$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0

San Juan Water District
Canadian Model Worksheets

MODULE 11 - CALCULATION AND ALLOCATION OF RESIDUAL COSTS ($

2009 2010 2011
WATER
TOTAL RESIDUAL COSTS
Tot. Revenue Req't $8,004 $7,843 $8,043
Less Non-Rate Rev. ($171) ($138) ($213)
Net Revenue Req't $7,833 $7,705 $7,830
Less Allocated O&M ($7,996) ($7,835) ($8,035)
Residual Costs (A) ($163) ($130) ($205)
VOLUMETRIC CAPITAL COMPONENT
Annualized Investment $0 $0 $0
Capital Finance to Volume
Allocation Factor 0.0% 0.0% 0.0%
Req't for Finance $0 $0 $0
Allocated to Volume $0 $0 $0
Total (B) $0 $0 $0
ALLOCATION OF RESIDUAL COSTS
Vol. (B or A if B>A) ($163) ($130) ($205)
Fix. (A less volume) $0 $0 $0
WASTEWATER
TOTAL RESIDUAL COSTS
Tot. Revenue Req't $0 $0 $0
Less Non-Rate Rev. ($285) ($294) ($302)
Net Revenue Req't ($285) ($397) ($408)
Less Allocated O&M #N/A #N/A #N/A
Residual Costs (A) #N/A #N/A #N/A
VOLUMETRIC CAPITAL COMPONENT
Annualized Investment $0 $0 $0
Capital Finance to Volume
Allocation Factor 0.0% 0.0% 0.0%
Req't for Finance $0 $0 $0
Allocated to Volume $0 $0 $0
Total (B) $0 $0 $0
ALLOCATION OF RESIDUAL COSTS
Vol. (B or A if B>A) #N/A #N/A #N/A
Fix. (A less volume) #N/A #N/A #N/A



1000's)
2012 2013
$8,327 $8,873
($236) ($265)
$8,091 $8,608
($8,319) ($8,864)
($228) ($256)
$0 $0
0.0% 0.0%
$0 $0
$0 $0
$0 $0
($228) ($256)
$0 $0
$0 $0
($311) ($321)
($421) ($433)
#N/A #N/A
#N/A #N/A
$0 $0
0.0% 0.0%
$0 $0
$0 $0
$0 $0
#N/A #N/A
#N/A #N/A

San Juan Water District
Canadian Model Worksheets

MODULE 12 - UNIT VOLUMETRIC COSTS ($'s/CCF)
2009 2010
WATER
VOLUMETRIC COSTS ($1000's)
Oo&M $2,497 $2,447
Capital (Volumetric ($163) ($130)
Residual Cost)
Total Volumetric $2,334 $2,317
30% 30%
WATER USE (1,000 CCF)
Peak Season 0 0
Total Annual 4,998 5,175
UNIT COSTS ($'s/CCF)
Annual O&M $0.500 $0.473
Peak Seas. Capital #DIV/0! #DIV/0!
Annual Capital ($0.033) ($0.025)
WASTEWATER
VOLUMETRIC COSTS ($1000's)
Oo&M #N/A #N/A
Capital (Volumetric #N/A #N/A
Residual Cost)
Total Volumetric #N/A #N/A
LESS RECOVERED EXTRA ($100) ($103)
STRENGTH COSTS
NET VOLUMETRIC COSTS #N/A #N/A
BILLABLE FLOW (1,000 CCF)
Total Annual 0 0
UNIT COSTS ($'s/CCF)
Total Annual #N/A #N/A



San Juan Water District
Canadian Model Worksheets

MODULE 13 - ANNUAL COSTS PER EQUIVALE

2011 2012 2013 2009
WATER e
METERING COSTS
$2,509 $2,598 $2,768 Cost/yr ($1000's) $4,866
($205) ($228) ($256) Service Units (#) 8,153
Cost/Unit ($'s) $596.875
$2,305 $2,370 $2,512 BILLING COSTS
29% 29% 29% Cost/yr ($1000's) $632
Service Units (#) 10,213
0 0 0 Cost/Unit ($'s) $61.911
5,489 5,881 5,939
RESIDUAL FIXED COSTS
Cost/yr ($1000's) $0
$0.457 $0.442 $0.466 Service Units (#) 23,041
#DIV/0! #DIV/0! #DIV/0! Cost/Unit ($'s) $0.000
($0.037) ($0.039) ($0.043)
WASTEWATER e
METERING COSTS
#N/A #N/A #N/A Cost/yr ($1000's) #N/A
#N/A #N/A #N/A Service Units (#) 0
Cost/Unit ($'s) #N/A
#N/A #N/A #N/A BILLING COSTS
Cost/yr ($1000's) #N/A
($106) ($109) ($113) Service Units (#) 0
Cost/Unit ($'s) #N/A
#N/A #N/A #N/A RESIDUAL FIXED COSTS
Cost/yr ($1000's) #N/A
Service Units (#) 0
0 0 0 Cost/Unit ($'s) #N/A

#N/A #N/A #N/A



San Juan Water District
Canadian Model Worksheets

NT 5/8" SERVICE UNIT NOT IN USE MODULE 14 - CALCULATED RATE:
2010 2011 2012 2013 2009
WATER e
VOLUMETRIC CHARGE R/
$4,769 $4,890 $5,063 $5,395 Uniform $0.467
8,153 8,153 8,195 8,276 Peak #DIV/O!
$584.867 $599.782 $617.804 $651.843 Off-Peak $0.500
FIXED CHARGES PER BILI
5/8" $82.938
$620 $635 $658 $701 3/4" $82.938
10,213 10,213 10,265 10,368 1.0" $82.938
$60.668 $62.215 $64.082 $67.612 1.5" $209.277

2.0 $328.652
3.0" $646.985

$0 $0 $0 $0 4.0" $1,005.110
23,041 23,041 23,158 23,387 6.0" $10.319
$0.000 $0.000 $0.000 $0.000 8.0" $10.319
10+" $10.319
FLAT RATE $0.000
WASTEWATER -
SURCHARG #N/A
#N/A #N/A #N/A #NA e
0 0 0 0 VOLUMETRIC CHARGE R/
#N/A #N/A #N/A #N/A #N/A
FIXED CHARGES PER BILI
5/8" #N/A
#N/A #N/A #N/A #N/A 3/4" #N/A
0 0 0 0 1.0" #N/A
#N/A #N/A #N/A #N/A 1.5" #N/A
2.0" #N/A
3.0" #N/A
#N/A #N/A #N/A #N/A 4.0" #N/A
0 0 0 0 6.0" #N/A
#N/A #N/A #N/A #N/A 8.0" #N/A
10+" #N/A

FLAT RATE $0.000



San Juan Water District

Canadian Model Worksheets

SCHEDULE NOT IN USE
2010 2011 2012 2013
\TES ($'s/CCF)
$0.448 $0.420 $0.403 $0.423
#DIV/O0! #DIV/0! #DIV/0! #DIV/0!
$0.473 $0.457 $0.442 $0.466
_ING PERIOD ($'s)
$81.270 $83.343 $85.846 $90.576
$81.270 $83.343 $85.846 $90.576
$81.270 $83.343 $85.846 $90.576
$205.067  $210.297  $216.615  $228.550
$322.040  $330.253  $340.176  $358.918
$633.969  $650.137  $669.671  $706.568
$984.890  $1,010.006  $1,040.354  $1,097.674
$10.111 $10.369 $10.680 $11.269
$10.111 $10.369 $10.680 $11.269
$10.111 $10.369 $10.680 $11.269
$0.000 $0.000 $0.000 $0.000
#N/A #N/A #N/A #N/A
\TES ($'s/CCF)
#N/A #N/A #N/A #N/A
_ING PERIOD ($'s)
#N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A
$0.000 $0.000 $0.000 $0.000

MODULE 15 - ESTIMATED ANNU.

WATER
UNIFORM RATE REVENU
Volumetric Charges
Fixed Meter Charges
Flat Rate Charges
Total Revenue
SEASONAL RATE REVEN
Volumetric Charges
Peak Season Rev.
Off-Peak Rev.
Fixed Meter Charges
Flat Rate Charges
Total Revenue

AVERAGE RATE REVENL
LESS REVENUE REQU'N
SURPLUS (DEFICIT)

WASTEWATER
UNIFORM RATE REVENU
Volumetric Charge
Revenue
Fixed Meter Charges
Flat Rate Charges
Extra Strength Chg
Total Revenue

LESS REVENUE REQU'N
SURPLUS (DEFICIT)



San Juan Water District

Canadian Model Worksheets

AL REVENUES ($1000's) NOT IN USE MODU
2009 2010 2011 2012 2013
WATE|
ES
$2,334 $2,318 $2,305 $2,370 $2,512
$5,499 $5,388 $5,526 $5,721 $6,096
$0 $0 $0 $0 $0
$7,833 $7,706 $7,831 $8,091 $8,608
UES
#DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/0!
$2,499 $2,448 $2,508 $2,599 $2,768
$5,499 $5,388 $5,526 $5,721 $6,096
$0 $0 $0 $0 $0
#DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O!
#DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O!
($7,833) ($7,705) ($7,830) ($8,091) ($8,608)
#DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O!
WAST
ES
#N/A #N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A #N/A
$0 $0 $0 $0 $0
$100 $103 $106 $109 $113
#N/A #N/A #N/A #N/A #N/A
$285 $397 $408 $421 $433
#N/A #N/A #N/A #N/A #N/A



San Juan Water District
Canadian Model Worksheets

LE 16 - STATUS OF RESERVE FUNDS ($1000's) NOT IN USE
2009 2010 2011 2012 2013
R
RATE STABILIZATION FUND
Opening Balance $0 #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Interest earnings $0 #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Surplus (Deficit) #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Transfers from $0 $0 $0 $0 $0
(to) Revenue
Closing Balance #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
CAPITAL RESERVES
Opening Balance $13,000 $13,065 $13,130 $13,196 $13,262
Interest earnings $65 $65 $66 $66 $66
Funds Applied to $0 $0 $0 $0 $0
Investments
Developer Contrib'ns $0 $0 $0 $0 $0
Revenues Transfered $0 $0 $0 $0 $0
to Reserves
Closing Balance $13,065 $13,130 $13,196 $13,262 $13,328
EWATER
RATE STABILIZATION FUND
Opening Balance $0 #N/A #N/A #N/A #N/A
Interest earnings $0 #N/A #N/A #N/A #N/A
Surplus (Deficit) #N/A #N/A #N/A #N/A #N/A
Transfers from $0 $0 $0 $0 $0
(to) Revenue
Closing Balance #N/A #N/A #N/A #N/A #N/A
CAPITAL RESERVES
Opening Balance $0 $0 $0 $0 $0
Interest earnings $0 $0 $0 $0 $0
Funds Applied to $0 $0 $0 $0 $0
Investments
Developer Contrib'ns $0 $0 $0 $0 $0
Revenues Transfered $0 $0 $0 $0 $0
to Reserves
Closing Balance $0 $0 $0 $0 $0

MODI

WATL

WAS’



San Juan Water District
Canadian Model Worksheets

JLE 17 - IMPACT OF 2009 MODEL RATES ON REPRESENTATIVE CUSTO NOT IN USE MODUL
R AVERAGE WATER USE AVERAGE WATER BILL WATER
(CCF/period)
METER Existing Uniform sonal Model Rates
SIZE Off-Peak Peak Rate Model
Rate Off-Peak Peak
5/8" 0 0 $0.0 $82.9 $82.9 #DIV/0!
3/4" 0 0 $0.0 $82.9 $82.9 #DIV/0!
1.0" 0 0 $0.0 $82.9 $82.9 #DIV/0!
1.5" 0 0 $0.0 $209.3 $209.3 #DIV/0!
2.0" 0 0 $0.0 $328.7 $328.7 #DIV/0!
3.0" 0 0 $0.0 $647.0 $647.0 #DIV/0!
4.0" 0 0 $0 $1,005 $1,005 #DIV/0!
6.0" 0 0 $0 $10 $10 #DIV/0!
8.0" 0 0 $0 $10 $10 #DIV/0!
10+" 0 0 $0 $10 $10 #DIV/0!
FLAT RATE CUSTOMERS $10.0 $0.0 $0.0 $0.0
TEWATER AVERAGE BILLABLE AVERAGE WASTEWATER BILL WASTE
FLOW
METER (CU.M./PERIOD) Existing Model
SIZE Rate Rate
Off-Peak Peak
5/8" 0 0 $0.0 #N/A
3/4" 0 0 $0.0 #N/A
1.0" 0 0 $0.0 #N/A
1.5" 0 0 $0.0 #N/A
2.0" 0 0 $0.0 #N/A
3.0" 0 0 $0.0 #N/A
4.0" 0 0 $0 #N/A
6.0" 0 0 $0 #N/A
8.0" 0 0 $0 #N/A
10+" 0 0 $0 #N/A

FLAT RATE CUSTOMERS $10.0 $0.0



San Juan Water District
Canadian Model Worksheets

E 19 - ANNUAL REVENUES WITH OPTIONAL RATES ($1000's)

UNIFORM RATE REVENUES
Volumetric Charges
Fixed Meter Charges
Flat Rate Charges
Total Revenue

SEASONAL RATE REVENUES

Volumetric Charges
Peak Season Rev.
Off-Peak Rev.

Fixed Meter Charges

Flat Rate Charges

Total Revenue

AVERAGE RATE REVENL
LESS REVENUE REQU'N
SURPLUS (DEFICIT)

WATER

UNIFORM RATE REVENUES
Volumetric Charge
Revenue
Fixed Meter Charges
Flat Rate Charges
Extra Strength Chg
Total Revenue

LESS REVENUE REQU'N
SURPLUS (DEFICIT)

NOT IN USE

2009 2010 2011 2012 2013

$0 $0 $0 $0 $0

$0 $0 $0 $0 $0

$0 $0 $0 $0 $0

$0 $0 $0 $0 $0
#N/A #N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A #N/A
#N/A #N/A #N/A #N/A #N/A

$0 $0 $0 $0 $0

($7,833) ($7,705) ($7,830) ($8,091) ($8,608)

($7,833) ($7,705) ($7,830) ($8,091) ($8,608)

$0 $0 $0 $0 $0

$0 $0 $0 $0 $0

$0 $0 $0 $0 $0

$100 $103 $106 $109 $113

$100 $103 $106 $109 $113

$285 $397 $408 $421 $433

$385 $500 $514 $530 $546

MODU

WATEI

WASTI



San Juan Water District
Canadian Model Worksheets

LE 20 - STATUS OF RESERVE FUNDS WITH OPTIONAL RATES ($1(NOT IN USE

2009 2010 2011 2012 2013
R
RATE STABILIZATION FUND
Opening Balance $0 ($7,833) ($15,538) ($23,368) ($31,459)
Interest earnings $0 $0 $0 $0 $0
Surplus (Deficit) ($7,833) ($7,705) ($7,830) ($8,091) ($8,608)
Transfers from $0 $0 $0 $0 $0
(to) Revenue
Closing Balance ($7,833)  ($15,538)  ($23,368)  ($31,459)  ($40,067)
CAPITAL RESERVES
Opening Balance $13,000 $13,065 $13,130 $13,196 $13,262
Interest earnings $65 $65 $66 $66 $66
Funds Applied to $0 $0 $0 $0 $0
Investments
Developer Contrib'ns $0 $0 $0 $0 $0
Revenues Transfered $0 $0 $0 $0 $0
to Reserves
Closing Balance $13,065 $13,130 $13,196 $13,262 $13,328
EWATER
RATE STABILIZATION FUND
Opening Balance $0 $385 $887 $1,405 $1,943
Interest earnings $0 $2 $4 $7 $10
Surplus (Deficit) $385 $500 $514 $530 $546
Transfers from $0 $0 $0 $0 $0
(to) Revenue
Closing Balance $385 $887 $1,405 $1,943 $2,498
CAPITAL RESERVES
Opening Balance $0 $0 $0 $0 $0
Interest earnings $0 $0 $0 $0 $0
Funds Applied to $0 $0 $0 $0 $0
Investments
Developer Contrib'ns $0 $0 $0 $0 $0
Revenues Transfered $0 $0 $0 $0 $0
to Reserves
Closing Balance $0 $0 $0 $0 $0

MODI

WATL

WAS’



San Juan Water District
Canadian Model Worksheets

JLE 21 - IMPACT OF OPTIONAL 1992 RATES ON REPRESENTATIVE CUSTNOT IN USE

R AVERAGE WATER USE AVERAGE WATER BILL
(CFF/PERIOD)
METER Existing Uniform sonal Model Rates
SIZE Off-Peak Peak Rates Model
Rates Off-Peak Peak
5/8" 0 0 $0.0 $0.0 $0.0 $0.0
3/4" 0 0 $0.0 $0.0 $0.0 $0.0
1.0" 0 0 $0.0 $0.0 $0.0 $0.0
1.5" 0 0 $0.0 $0.0 $0.0 $0.0
2.0" 0 0 $0.0 $0.0 $0.0 $0.0
3.0" 0 0 $0.0 $0.0 $0.0 $0.0
4.0" 0 0 $0 $0 $0 $0
6.0" 0 0 $0 $0 $0 $0
8.0" 0 0 $0 $0 $0 $0
10+" 0 0 $0 $0 $0 $0
FLAT RATE CUSTOMERS $10.0 $0.0 $0.0 $0.0
TEWATER AVERAGE BILLABLE AVG. WASTEWATER BILL
FLOW
METER (CFF/PERIOD) Existing Model
SIZE Rates Rates
Off-Peak Peak
5/8" 0 0 $0.0 $0.0
3/4" 0 0 $0.0 $0.0
1.0" 0 0 $0.0 $0.0
1.5" 0 0 $0.0 $0.0
2.0" 0 0 $0.0 $0.0
3.0" 0 0 $0.0 $0.0
4.0" 0 0 $0 $0
6.0" 0 0 $0 $0
8.0" 0 0 $0 $0
10+" 0 0 $0 $0

FLAT RATE CUSTOMERS $10.0 $0.0



.| B california Urban Water
Conservation Council

(CUWCC MOU)

TARGETS / COMPLIANCE

Baseline / Initial GPCD
(Use option buttons to select)
GPCDin 2006 O

Baseline GPCD (1997 to 2006) @

GPCD in 2010
GPCD Target for 2018

442.6

Biennial GPCD Compliance Table

Highest Acceptable
Bound

% Base
96.4%
92.8%
89.2%
85.6%
82.0%

Monthly GPCD Data for Weather Normalization

Potable Water GPCD for each Year in the
Baseline Period

Baseline avg*

* The average for each month is based on the baseline period 1997 to 2006




L | B California Urban Water Target Summary | 2020 | 2015 |
Conservation Council Method 1

Method 2 0.0 254.2
Method 3 . !
TARG ETS / COM PLIANCE Input cells: M::hzd4 88 88
(SBX7-7) Calculated cells:= Min Value
GPCD in 2010

Base daily per capita water use (10-15yr baseline)
Base daily per capita water use (5yr baseline)
Max. allowable GPCD target in 2020 (95% x 5yr baseline)

Method 1: Baseline per Capita Water Use Method 2: Performance Standards
80% x Base daily per capita water use (10-15yr baseline): - TM 2 Indoor Water Use allowance:

TM 6 Landscaped Area Water Use:

TM 7 Baseline Cll Water Use:

2015 Target: 2015 Target:
2020 Target: 2020 Target:
Method 3: Hydrologic Region Targets Method 4

Enter the percentage of your service area population in each hydrologic region To be Determined in 2011...

% GPCD
Population | Target
North Coast 137
San Francisco Bay 131
Central Coast 123
South Coast 149
Sacramento River 176
San Jacinto 174
Tulare lake 188
North Lahontan 173
South Lahontan 170
Colorado River 211

oo

2015 Target:
2020 Target:

Region Region Name

Ol |N|[a|V|D[W|N]|-

=
o




The fields in red are required.

Primary contact:

Agency name: | San Juan Water District | First nameeg | You must enter the

Reporting unit name

reporting unit number that

At Last name] e have on record for your
(District name) ISan Juan Water District - Retail | [ Sacksteder | lagency. Click here to open
. . . - a table to obtain this
Reporting unit number: [gg | Email: | vsacksteder@sjwd.org | humber.

| CUWCC =

2010

Link to FAQs

See the complete MOU:  View MOU

See the coverage requirements for this BMP:

BMP 1.1 Conservation Coordinator
Operations Practices Conservation Coordinator OYes ONo
Comments: Contact Information

Note that the contact information may be the same as
the primary contact information at the top of the page.
If this is your case, excuse the inconvenience but
please enter the information again.

First Name | Vicki

Last Name | Sacksteder

Title | Water Resources Analyst

Phone |916-791-6933

Email | vsacksteder@sjwd.org |

Water Waste Prevention

Water Agency shall do one or more of the following:

a. Enact and enforce an ordinance or establish terms of service that prohibit water waste

b. Enact and enforce an ordinance or establish terms of service for water efficient design in new
development

c. Support legislation or regulations that prohibit water waste

d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage
response measures

e. Support local ordinances that prohibit water waste

f. Support local ordinances that establish permits requirements for water efficient design in new

To document this BMP, provide the following:

a. A description of, or electronic link to, any ordinances or terms of service

b. A description of, or electronic link to, any ordinances or requirements adopted by local jurisdictions
or regulatory agencies with the water agency's service area.

c. A description of any water agency efforts to cooperate with other entities in the adoption or
enforcement of local requirement

d. description of aaencv support positions with respect to adoption of leaislation or reaulations

You can show your documentation by providing files, links (web
addresses), and/or entering a description.

File name(s): Email files to natalie@cuwcc.org |11000 Prohibited Practices.pdf |

Web address(s) URL: comma-separated list | |

Enter a description: San Juan Water District Code of Ordinances, Section 23000 District Water Conservation Program,

version 1.0 2009

amended August 1, 2008.



http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#OPpractice
CUWCC
Coverage Requirements BMP 1.1
Coverage Requirements
Coverage shall consist of:
1) Conservation Coordinator
Staff and maintain the position of trained conservation coordinator, or equivalent consulting support, and provide that function with the necessary resources to implement BMPs.
2) Water waste prevention
Water Agency shall do one or more of the following: 
a. Enact and enforce an ordinance or establish terms of service that prohibit water waste
b. Enact and enforce an ordinance or establish terms of service for water efficient design in new development
c. Support legislation or regulations that prohibit water waste
d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage response measures
e. Support local ordinances that prohibit water waste 
f. Support local ordinances that establish permits requirements for water efficient design in new development.
3) Wholesale agency programs
a) Financial investments and building partnerships
When mutually agreeable and beneficial to a wholesaler and its retail agencies cost-effectiveness assessments, including avoided cost per acre-foot, will be completed for each BMP the wholesale agency is potentially obligated to support. The methodology used will conform to the Council standards and procedures, and the information reported will be sufficient to permit independent verification of the calculations and of any exemptions claimed on the cost-effectiveness grounds. 
b) Technical support
When requested provide technical support, incentives, staff or consultant support, and equivalent resources to retail members to assist, or to otherwise support, the implementation of BMPs.
c) Program management
When mutually agreeable and beneficial to a wholesaler and its retail agencies offer program management and BMP reporting assistance to its retailers and the results of the offer will be documented. It is recognized that wholesale agencies have limited control over retail agencies that they serve and must act in cooperation with those retail agencies on implementation of BMPs. Thus, wholesale agencies cannot be held responsible for levels of implementation by individual retailers in their wholesale service areas.
d) Water shortage allocation
Water shortage allocations plans or policies will encourage and reward investments in long-term conservation.
e) Non-signatory reporting
Wholesale water agencies will report on non-signatory BMP implementation, when possible. 
4) Encourage CUWCC membership
Wholesale agencies will encourage CUWCC membership and offer recruitment assistance.
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a. Enact and enforce an ordinance or establish terms of service that prohibit water waste
b. Enact and enforce an ordinance or establish terms of service for water efficient design in new development
c. Support legislation or regulations that prohibit water waste
d. Enact an ordinance or establish terms of service to facilitate implementation of water shortage response measures
e. Support local ordinances that prohibit water waste 
f. Support local ordinances that establish permits requirements for water efficient design in new development.
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a. A description of, or electronic link to, any ordinances or terms of service 
b. A description of, or electronic link to, any ordinances or requirements adopted by local jurisdictions or regulatory agencies with the water agency's service area.
c. A description of any water agency efforts to cooperate with other entities in the adoption or enforcement of local requirement
d. description of agency support positions with respect to adoption of legislation or regulations
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CUWCC
Documentation
You can ZIP multiple files. For ZIP files, enter the ZIP file name here. Send the file to natalie@cuwcc.org
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The fields in red are required.

Primary contact:

Agency name: | San Juan Water District

| First name]Vicki

Reporting unit name

| 'You must enter the

reporting unit number that
we have on record for your

(District name) | San Juan Water District - Retail

| Last Name{ sacksteder

| agency. Click here to open

a table to obtain this

Reporting unit number: [1o9

| Email: |vsacksteder@sjwd.org

| number.

BMP 1.2

2010

AWWA Water Audit

Agency to complete a Water Audit & Balance Using The AWWA Software

Water Loss Control

ink to FAQs

View MOU

OYes ONo

Email to natalie@cuwcc.org - Worksheets (AWWA Water Audit). Enter the name of the file below:

Water Audit Validity Score |

from AWWA spreadsheet

Agency Completed Training In The AWWA Water Audit Method
Agency Completed Training In The Component Analysis Process

Completed/Updated the Component Analysis (at least every 4 years)?

|

Component Analysis Completed/Updated Date | 2010 |

Water Loss Performance

Agency Repaired All Reported Leaks & Breaks To The Extent Cost Effective

Recording Keeping Requirements:

OYes ONo
OYes O No

OYes ONo

O Yes

O No

Date/Time Leak Reported
Type of Leaking Pipe Segment or Fitting
Leak Volume Estimate

Leak Location

Leak Running Time From Report to Repair

Cost of Repair

Agency Located and Repaired Unreported Leaks to the Extent Cost Effective

@)

Type of Program Activities Used to Detect Unreported Leaks

Yes O No

Leak detection methods include zone usage monitoring, zone pressure monitoring, and surface conditions. The District
contracts with Utility Service Association, Inc. to conduct leak surveys where suspected excessive leakage exists.

Annual Summary Information

Complete the following table with annual summary information (required for reporting years 2-5 only)

version 1.0

2009

Total Economic Economic g/lilets rgf Pressure Reduction Cost Of Water
Leaks Value Of Value Of Szfv?a ed For Undertaken for loss Ir?tserventions Saved
Repaired | Real Loss Apparent Loss | | aaic sy reduction (AF/Year)

Comments:
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CUWCC
AWWA Water Loss
Use the AWWA Water Loss spreadsheet to determine current volume of apparent and real water loss and the cost impact of these losses on utility operations at no less than annual intervals.

The AWWA Water Audit link opens the BMP Reporting Support web page where you can download the latest spreadsheet.
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Make score to the score in the AWWA Water Audit spreadsheet.
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Keep in mind that you have until 2012 to satisfy the training requirement.
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Keep in mind that you have until 2012 to complete this analysis to be considered On Track.
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The fields in red are required. Primary contact: Nou must enter the

Agency name: I San Juan Water District | First name]Vicki | reporting unit number
that we have on

Reporting unit name record for your

o Last name!
(District name) | San Juan Water District - Retail | | Sacksteder | |agency. Click here to
. - open a table to
Reporting unit number: [1o9 | Email: | vsacksteder@sjwd.org | |obtain this number.

BMP 1.3 Metering with Commaodity
2010 See the complete MOU: View MOU

CUWCC See the coverage requirements for this BMP:

Implementation

Does your agency have any unmetered service connections? OvYes ONo
If YES, has your agency completed a meter retrofit plan? OYes ONo
Enter the number of previously unmetered accounts fitted with meters | I
during reporting year:

Are all new service connections being metered? OYes ONo

Are all new service connections being billed volumetrically? OYes ONo

Has your agency completed and submitted electronically to the Council a
written plan, policy or program to test, repair and replace meters? OYes ONo

Please Fill Out The Following Matrix

# Metered # Metered Accounts # Metered Accounts Billed by gy ;
Account Type @ Billing Frequency  # of estimated

Accounts Read Volume Per Year bills/yr
| Single-Family | 9,761 [ 9,761 | | Bi-monthly | |6 i |
[Vuli-Famiy___| [120 | [0 | [Bi-monthly | [6 |
| Commericial | [236 | [236 | 236 | Bi-monthly | |6 |
[Industrial | [11 | [11 | [Bi-monthly | |6 |
| Dedicated Irrigatic| | 207 [ [207 | [ Bi-monthly | |6 |
[ Agricultural | 14 | [4 | [ Bi-monthly | |6 |
| Other | 18 | [8 | [ Bi-monthly | |6 |
| Other [ | [ ] | :l | Other | | |
| Other [ | [ | | :l | Other [ | [
| Other [ | [ | | :l | Other [ | [

Number of Cll Accounts with Mixed-use Meters |255 |

Number of Cll Accounts with Mixed-use Meters Retrofitted
with Dedicated Irrigation Meters during Reporting Period |0 |

Feasibility Study
Has your agency conducted a feasibility study to assess the merits of a program to provide @ yeg O No
incentives to switch mixed-use accounts to dedicated landscape meters?

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted | |

B. Describe, upload or provide an electronic link to the Feasibility Study Upload File

File name(s): Email files to natalie@cuwcc.org

Web address(s) URL: comma-separated list |

Comments:

2009 version 1.0
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Coverage Requirements BMP 1.1
Also referred to as 'Customer Type'.
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Coverage Requirements BMP 1.1
If you chose 'Other' as a billing frequency, please give the definition in the comments box at the end of the page.

natalie
Coverage Requirements BMP 1.1
100% of existing unmetered accounts to be metered and billed by volume of use within specified time periods (view MOU). Service lines dedicated to fire suppression systems are exempt from this requirement.
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initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:2eec94f2c02d1d4ea8e3fbdc458528a3


'You must enter the reporting
unit number that we have on

| record for your agency. Click

here to open a table to obtain

| this number.

The fields in red are required. Primary contact:
Agency name: | San Juan Water District | First name gk
Reporting unit name Last name
(District name) | San Juan Water District - Retail | { Sacksteder
Reporting unit number: [To9 | Email: | vsacksteder@sjwd.org |

BMP 1.4 Retail Conservation Pricing

the file to natalie@cuwcc.org.

2010

Implementation (Water Rate Structure)

ink to FAQs

View MOU

If you are reporting more rate structures than this form allows, add the structures to a spreadsheet and send

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class

Total Revenue Customer

Rate Structure Customer Class Total Revenue Commodity Charges

Meter/Service (Fixed Charges)

[Select a Rate Struc | [Other

|_Select a Rate Struc | |T)ther

[Select a Rate Struc | [Other

[Select a Rate Struc | [Other

rSeIect a Rate Struc | | Other

|
|
|
[Select a Rate Struc | [Other |
|
|
|

| Select a Rate Struc | | Other

Implementation Option (Conservation Pricing Option)

QuUse Annual Revenue As Reported

Use Canadian Water & Wastewater Association Rate
Design Model

If CWWA is select, enter the file name and I

email the spreadsheet to natalie@cuwcc.org

Retail Waste Water (Sewer) Rate Structure by
Customer Class

Agency Provide Sewer Service O Yes ONo

Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a

specific customer class.

Rate Structure  Customer Class Total Revenue Commodity Charges Total Revenue Customer
Meter/Service (Fixed Charges)

| Select a Rate Struc | | Other

[Select a Rate Struc | [Other

rSeIect a Rate Struc | E)ther

| Select a Rate struc | | Other

rSeIect a Rate Struc | E)ther

|
|
|
[Select a Rate Struc | [Other |
|
|
|

[Select a Rate Struc | [Other |

Comments:

2009 version 1.0
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initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:108748f158661946b49a82c8d3dac38c


The fields in red are required. Primary contact:

Agency name: | San Juan Water District | First namefyge Click here to open a table that
ICKI displays your agency name
Reporting unit name Last name report?ng un?t name and
(District name) | San Juan Water District - Retail | | Sacksteder | ;enps‘;rrt;ng];t”)'/torlure“n?::-tﬁéease
Reporting unit number: 753 | Email: | vsacksteder@sjwd.org | | correctinformation.

2 O 1 0 BMP 2.1 Public Outreach Cont'd

Public Outreach Expenses

Sawcc S e

Link to FAQs

View MOU

Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question related
to your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above, be sure to

include them here as well.

Expense Category | Expense Amount | Personnel Costs Included?
Regional Water Efficiency Program|$8,420 I O | If yes, check the check box.
Regional Water Efficiency Program|$164,308 I O |
SIWD - Retail | 562,886 | |

I L

Additional Public Information Program

Please report additional public information contacts. List these additional contacts in order of how
your agency views their importance / effectiveness with respect to conserving water, with the most

important/ effective listed first (where 1 = most important).

Were there additional Public Outreach efforts?
Public Outreach Additional Information

Public Information Programs

Importance

OvYes ONo

The Regional Water Efficiency Program designed and implemented a Community-Ba:

$1

Social Marketing Programs

Branding

Does your agency have a water conservation
Y N
"brand,” “theme” or mascot? O Yes ONo

("Blue Thumb")

The Regional Water Efficiency Program uses one overall brand image ("Be Water
Describe the brand, theme or mascot. Smart") and a separate image for the current outdoor water efficiency campaign

Market Research

Have you sponsored or participated in
market research to refine your message? O Yes ONo
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initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:1590ba2f76d8694c952f806d6cf62353


Market Research Topic

Brand Message

Brand Mission Statement

Community Committees

Do you have a community conservation
committee?

Enter the names of the community
committees:

Training

Training Type # of Trainings

The Regional Water Efficiency Program conducted a statistically valid telephone survey of 600
customers about water efficiency knowledge, attitudes and behaviors; also written/online surveys of
participants in the Community-Based Social Marketing (CBSM) program Blue Thumb Neighbors

"Be Water Smart:" use water wisely/"Blue Thumb:" use
water efficiently outdoors

The "Be Water Smart" and "Blue Thumb" brands both encourage residents to use
water efficiently at home. "Blue Thumb" focuses on water efficiency in the
landscape where most water use--and water waste--occurs

O Yes ONo

Regional Water Efficiency Public Outreach
Subcommittee

| # of Attendees | Description of Other

|Green Gardener Traini| $4

||$122 “The Green Gardener Training Program educates local garde|

Social Marketing Expenditures

Public Outreach Social Marketing Expenses

Expense Category | Expense Amount

Description

I Regional Water Efficien(" 19920

| Designed and implemented a Community-Based Social Marketing (CBSM

Partnering Programs - Partners
Name

[ cLcA?|
[ Green Building Programs?l
Master Gardeners?l Maintain a Master Gardener on staff to assist customers with landscaping questions.

[2] Cooperative Extension?l Regional Water Authority provides funding for the Sacramento Cooperative Extension.

[ Local Col

O Otherl

[] Retail and wholesale outlet; name(s) and

Type of Program

Ieges?l

type(s) of programs:

Partnering Programs - Newsletters

Number of newsletters per year



natalie
Text Box
Enter the names of the community committees:


Number of customers per year

Partnering with Other Utilities

Describe other utilities your
agency partners with, including
electrical utilities

Conservation Gardens

Describe water conservation
gardens at your agency or other
high traffic areas or new

The Regional Water Efficiency Program partnered with the Sacramento Municipal Utility
District to publish an article in SMUD's newsletter "Connections" on the water-energy use
connection. This partnership also included a joint Public Service Announcement on the water-

Recently expanded, this WEL Garden features an inviting entry area, varieties of flowers,
groundcovers, gazebos, parking lot landscaping, fire-resistant and deer-resistant plants and
an oak tree-compatible and preservation garden that contains native plants and ground cover

Landscape contests or awards

Describe water wise landscape
contest or awards program
conducted by your agency

Comments:



natalie
Text Box
Comments:


The fields in red are required.
Agency name: | San Juan Water District

Primary contact:

1 CUWCC

Reporting unit name

(District name) | San Juan Water District - Retail

Reporting unit number: [1o9

| First namei—"= Click here to open a table that
IVlel | displays your agency name
reporting unit name and
| Last name-l Sacksteder | reporting unit number. Please
ensure that you enter the
I Email: Ivsacksteder@sjwd_org | correct information.

2010

BMP 2.2 School Education Programs, Retail Agencies

School Programs

Is a wholesale agency implementing school programs which can be

counted to help your agency comply with this BMP?

OyvYes ONo

Link to FAQs

View MOU

Enter Wholesaler Names, separated by commas:

San Juan Water District - Wholesale

Materials meet state education framework requirements?

Description of Materials

« Student wiitten by an award: 9 educator and edited by water agency personnel.
« Teaching materials, online Be Water Smart teacher guides and activities

« California Waterways map

« Student contests for K-4th grades and 5th-8th grades

. to Bee for 4 weeks for the program

Materials distributed to K-6 Students?

Description of materials distributed to K-6
Students

« Student written by an award: g educator and edited by water agency personnel.
« Teaching materials, online Be Water Smart teacher guides and activities

« California Waterways map

+ K-4 will receive a class set of “Water Conservation and You booklets™

« Student contests for K-4th grades and 5th-8th grades

. iption to Bee fora weeks for the program

Number of students reached

4,247

[]Materials distributed to 7-12 Students?

Description of materials distributed to 7-12
Students

None

Number of Distribution

0

Annual budget for school education program

$46,500.00

Description of all other water supplier education
programs

+ SIWD - Wholesale sponsors a Poster contest for its retail agencies. 3 participants from each water agency are represented highlighted in a calendar. The winners
i i ‘The teacher of each student who placed in the contest receives

of the contest receive Savings bonds and an of gift from local
$100 for classroom supplies.

« SJWD - Wholesale Participated in a science fair. 3 participants from each water agency are represented highlighted in a calendar. The winners of the contest
The teacher of each student who placed in the contest receives $100 for

receive Savings bonds and an of gift from local
classroom supplies.

+ The Water Bucks Program was developed as an opportunity to educate students on the efficient use of water. In exchange for student participation in identifying

School Program Activities

Classroom presentations:

Number of | 5 |
presentations

Large group assemblies:

Number of presentations | 1

Children’s water festivals or other events:

Number of presentations | 1

Number of
attendees
| Number of attendees | 600 |
| Number of attendees |500 |

Cooperative efforts with existing science/water education programs (various workshops, science fair awards

or judging) and follow-up:

Number of presentations | 5

| Number of attendees |363

Other methods of disseminating information (i.e. themed age-appropriate classroom loaner kits):


http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#bmpEdu
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Description None

Number distributed | O

Staffing children’s booths at events & festivals:

Number of booths 1 Number of attendees |500

Water conservation contests such as poster and photo:

« SJWD - Wholesale sponsors a Poster contest for its retail agencies. 3 participants from each water
Description agency are represented highlighted in a calendar. The winners of the contest receive Savings bonds and an

p assortment of gift certificates from local businesses. The teacher of each student who placed in the contest
receives $100 for classroom supplies.

Number distributed | 313 |

Offer monetary awards/funding or scholarships to students:

Number Offered | 0 | Total Funding | |
Teacher training workshops:

Number of presentations | 0 | Number of attendees | |
Fund and/or staff student field trips to treatment facilities, recycling facilities, water conservation gardens,
etc.:

L\lrtjpr;\ber of tours or field | 2 | Number of participants |306 |

College internships in water conservation offered:

Number of internships | 0 | Total funding | |

Career fairs/workshops:

Number of presentations | 0 | Number of attendees | |

Additional program(s) supported by agency but not mentioned above:

« The Water Bucks Program was developed as an opportunity to educate students on the efficient use of water.
D P In exchange for student participation in identifying and reporting leaks and other signs of water waste, the District
eSC”Ptlon rebates the amount of the school’s water bill (that is paid by the school district) directly back to the school. To

date, the District has given back a total of more than $300,000 to the elementary schools in our service area.

Number of events (if |

applicable) Number of participants | 240 |

Total reporting period budget expenditures for school education programs |46500 |
(include all agency costs):

Comments

version 1.0 2009
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The fields in red are required. Primary contact:

Agency name: | San Juan Water District | First namefyge Click here to open a table that
ICKI displays your agency name
Reporting unit name Last name report?ng un?t name and
(District name) | San Juan Water District - Retail | | Sacksteder | ;enps‘;rrt;ng];t”)'/torlure“n?::-tﬁéease
Reporting unit number: 753 | Email: | vsacksteder@sjwd.org | | correctinformation.

2 O 1 0 BMP 2.1 Public Outreach Cont'd

Public Outreach Expenses

Sawcc S e

Link to FAQs

View MOU

Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question related
to your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above, be sure to

include them here as well.

Expense Category | Expense Amount | Personnel Costs Included?
Regional Water Efficiency Program|$8,420 I O | If yes, check the check box.
Regional Water Efficiency Program|$164,308 I O |
SIWD - Retail | 562,886 | |

I L

Additional Public Information Program

Please report additional public information contacts. List these additional contacts in order of how
your agency views their importance / effectiveness with respect to conserving water, with the most

important/ effective listed first (where 1 = most important).

Were there additional Public Outreach efforts?
Public Outreach Additional Information

Public Information Programs

Importance

OvYes ONo

The Regional Water Efficiency Program designed and implemented a Community-Ba:

$1

Social Marketing Programs

Branding

Does your agency have a water conservation
Y N
"brand,” “theme” or mascot? O Yes ONo

("Blue Thumb")

The Regional Water Efficiency Program uses one overall brand image ("Be Water
Describe the brand, theme or mascot. Smart") and a separate image for the current outdoor water efficiency campaign

Market Research

Have you sponsored or participated in
market research to refine your message? O Yes ONo
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Market Research Topic

Brand Message

Brand Mission Statement

Community Committees

Do you have a community conservation
committee?

Enter the names of the community
committees:

Training

Training Type # of Trainings

The Regional Water Efficiency Program conducted a statistically valid telephone survey of 600
customers about water efficiency knowledge, attitudes and behaviors; also written/online surveys of
participants in the Community-Based Social Marketing (CBSM) program Blue Thumb Neighbors

"Be Water Smart:" use water wisely/"Blue Thumb:" use
water efficiently outdoors

The "Be Water Smart" and "Blue Thumb" brands both encourage residents to use
water efficiently at home. "Blue Thumb" focuses on water efficiency in the
landscape where most water use--and water waste--occurs

O Yes ONo

Regional Water Efficiency Public Outreach
Subcommittee

| # of Attendees | Description of Other

|Green Gardener Traini| $4

||$122 “The Green Gardener Training Program educates local garde|

Social Marketing Expenditures

Public Outreach Social Marketing Expenses

Expense Category | Expense Amount

Description

I Regional Water Efficien(" 19920

| Designed and implemented a Community-Based Social Marketing (CBSM

Partnering Programs - Partners
Name

[ cLcA?|
[ Green Building Programs?l
Master Gardeners?l Maintain a Master Gardener on staff to assist customers with landscaping questions.

[2] Cooperative Extension?l Regional Water Authority provides funding for the Sacramento Cooperative Extension.

[ Local Col

O Otherl

[] Retail and wholesale outlet; name(s) and

Type of Program

Ieges?l

type(s) of programs:

Partnering Programs - Newsletters

Number of newsletters per year



natalie
Text Box
Enter the names of the community committees:


Number of customers per year

Partnering with Other Utilities

Describe other utilities your
agency partners with, including
electrical utilities

Conservation Gardens

Describe water conservation
gardens at your agency or other
high traffic areas or new

The Regional Water Efficiency Program partnered with the Sacramento Municipal Utility
District to publish an article in SMUD's newsletter "Connections" on the water-energy use
connection. This partnership also included a joint Public Service Announcement on the water-

Recently expanded, this WEL Garden features an inviting entry area, varieties of flowers,
groundcovers, gazebos, parking lot landscaping, fire-resistant and deer-resistant plants and
an oak tree-compatible and preservation garden that contains native plants and ground cover

Landscape contests or awards

Describe water wise landscape
contest or awards program
conducted by your agency

Comments:
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Comments:


The fields in red are required. Primary contact:
. iotri Eirst namef—— Click here to open a table that
Agency name: | San Juan Water District [ [Vicki | | dicplayeyour aneney name
Reporting unit name Last name reporting unit name and
(District name) | San Juan Water District - Retail | | Sacksteder | | reporting unit number. Please
ensure that you enter the
Reporting unit number: [1o9 | Email: | vsacksteder@sjwd.org [ correct information.

Link to FAQs

BMP 2.1 Public Outreach - Retalil View MOU
Reporting

Is a Wholesale Agency Performing Public Outreach?

Are there one or more wholesale agencies performing public outreach OYesONo
which can be counted to help your agency comply with the BMP?

San Juan Water District - Wholesale
Enter the name(s) of the wholesale

agency (comma delimited)

Is your agency performing public outreach?

Report a minimum of 4 water conservation related contacts your agency had with the public during the year.

Did at least one contact take place during

Public Information Programs List each quarter of the reporting year? .
gSI;TiSe(;o%ftacts Public Information Programs
|7
| 66,318 |
{30,000 |
| | |Select a public contact |
| | |Se|ect a public contact |

Contact with the Media

Are there one or more wholesale agencies performing media outreach Oves ONo
which can be counted to help your agency comply with the BMP?

Enter the name(s) of the wholesale San Juan Water District - Wholesale
agency (comma delimited)

OR Retail Agency (Contacts with the Media) Did at least one contact take place
during each quarter of the reporting O

Media Contacts List year?

Num_ber of Did at least one contact tqke place during Media Contact Types

Media Contacts | each quarter of the reporting year?
|14 |I Articles or stories resulting from outreach |
|9 |I News releases |
[2 |I Newspaper contacts |
(1 |I Written editorials |
| |I Select a type of media contact |

| |I Select a type of media contact
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BMP 2.1 Public Outreach - Retail Reporting

natalie
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Enter the name(s) of the wholesale agency (comma delimited)
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Text Box
Enter the name(s) of the wholesale agency (comma delimited)

natalie
Text Box
Did at least one contact take place during each quarter of the reporting year?
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Reporting unit number:
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Reporting unit name (District name)
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Agency name:
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Text Box
Primary contact:

natalie
Text Box
First name:

natalie
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Last name:

natalie
Text Box
Email:

natalie
Text Box
The fields in red are required.

http://cuwcc.org/WorkArea/showcontent.aspx?id=16840
natalie
Text Box
Link to FAQs

http://cuwcc.org/WorkArea/showcontent.aspx?id=16842
natalie
Text Box
Click here to open a table that displays your agency name reporting unit name and reporting unit number. Please ensure that you enter the correct information.
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Text Box
Is your agency performing public outreach?

natalie
Text Box
2010

initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:f9993e6b9ea6dd4f9bce74a83b29a87c


Comments:

Is a Wholesale Agency Performing Website Updates?

Did one or more CUWCC wholesale agencies agree to assume your agency's Oves ONo
responsibility for meeting the requirements of and for CUWCC reporting of this BMP?

Enter the name(s) of the wholesale San Juan Water District - Wholesale

agency (comma delimited)

Is Your Agency Performing Website
Updates?

Enter your agency's URL (website address): |sjwd.org, rwah2o.org

Describe a minimum of four water conservation 1. 2009 and 2010- The rebate section of the www.rwah2o.org includes information about toilet, high efficiency clothes washer, smart irrigation controller, cooling

tower, commercial rinse and spray valve, pressurized brooms and ice machine retrofit rebates. This section is updated annually with program date changes and at a

. ;
related updates to your agency's website that minimum 4 (mes per year as rebate amounts change, agency paticipation changes, new programs are availabl, and rebate applications are updated.

. . 2.2009 and 2010-The Green Gardener Training Program information brochure and qualified professionals list are updated on the www.rwah2o.0rg website and
took p|ace duri ng the year: homepage for each Green Gardener Training Program, 2 per year.

3.2009 and 2010-The calendar of events is updated as information is provided by member agencies and stakeholders. The calendar is updated annually with the
annual workshops hosted by the Sacramento Chapter UC Master Gardeners at the Fair Oaks Horticulture Center.

4. The Water-Wise Gardening gallery of plants is updated annually with new plants and watering tips.

5. 2009 and 2010-The Regional Water Efficiency Program created a new Web site (currently http://www.bewatersmart.info/blue-thumb) for the Blue Thumb outdoor
water efficiency campaign. The Web site includes the following: Home Page with overall statistics about outdoor water use (and potential savings) in the Sacramento
region; case studies page with video of influencers and every-day people providing tips to others wanting to ean their Blue Thumb; and Pledge Page where visitors
can identify five actions to use water efficiently outdoors and earn an incentive prize.

6. 2009 and 2010-The site is updated throughout the year with additional materials (such as audio of the program manager's interview with Farmer Fred Hoffman of
KFBK and information about the region's partnership with The Home Depot). (2010)

Did at least one Website Update take place during
each quarter of the reporting year? Oves ONo

Public Outreach Annual Budget

Enter budget for public outreach programs. You may enter total budget in a single line or brake the budget into discrete
categories by entering many rows. Please indicate if personnel costs are included in the entry.

Personnel Costs

Category Amount Included? Comments
If yes, check the box

Consultant only; February-July 2009

I Regional Water E| I $8,420

| Regional Water E| | $164,308 | Consuitant only,

|SJWD - Retail | |$80,000 |Does not include consultant costs.

AOO0OEE

July 2009-December 2010 (includes Blue Thumb Neighbors, also listed under "Social Marketing Expenditures")

version 1.0

2009
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Enter the name(s) of the wholesale agency (comma delimited)
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Comments:
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If yes, check the box.


The fields in red are required.

Primary contact:

Agency name: | San Juan Water District

'You must enter the

Reporting unit name

| First nameiVicki

| reporting unit number,
that we have on

record for your

(District name) { San Juan Water District - Retail

| Last nameT's,cksteder

| lagency. Click here to

Reporting unit number: [199

| Email [ vsacksteder@sjwd.org | |obtain this number.

open a table to

2009

Implementation (Water Rate Structure)

BMP 1.4 Retail Conservation Pricing

If you are reporting more rate structures than this form allows, add the structures to a spreadsheet and send
the file to natalie@cuwcc.org.

ink to FAQs

View MOU

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class

Rate Structure Customer Class

Total Revenue Commodity Charges

[Select a Rate Struc | [Other

|_Select a Rate Struc | |T)ther

[Select a Rate Struc | [Other

[Select a Rate struc] [Other

[Select a Rate Struc | [Other

rSeIect a Rate Struc | | Other

| Select a Rate Struc | | Other

Implementation Option (Conservation Pricing Option)

If CWWA is select, enter the file name and I
email the spreadsheet to natalie@cuwcc.org

Retail Waste Water (Sewer) Rate Structure by

Customer Class

Agency Provide Sewer Service

QuUse Annual Revenue As Reported
Use Canadian Water & Wastewater Association Rate

Design Model

Total Revenue Customer
Meter/Service (Fixed Charges)

O Yes ONo

Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a

specific customer class.

Rate Structure  Customer Class

Total Revenue Commodity Charges

| Select a Rate Struc | | Other

[Select a Rate Struc | [Other

rSeIect a Rate Struc | E)ther

[Select a Rate Struc | [Other

| Select a Rate struc | | Other

rSeIect a Rate Struc | E)ther

r‘SeIect a Rate Struc | |T)ther

2009 version 1.0

Comments:

Total Revenue Customer

Meter/Service (Fixed Charges)
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'You must enter the reporting
unit number that we have on

| record for your agency. Click

here to open a table to obtain

| this number.

The fields in red are required. Primary contact:
Agency name: | San Juan Water District | First name gk
Reporting unit name Last name
(District name) | San Juan Water District - Retail | { Sacksteder
Reporting unit number: [To9 | Email: | vsacksteder@sjwd.org |

BMP 1.4 Retail Conservation Pricing

the file to natalie@cuwcc.org.

2010

Implementation (Water Rate Structure)

ink to FAQs

View MOU

If you are reporting more rate structures than this form allows, add the structures to a spreadsheet and send

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class

Total Revenue Customer

Rate Structure Customer Class Total Revenue Commodity Charges

Meter/Service (Fixed Charges)

[Select a Rate Struc | [Other

|_Select a Rate Struc | |T)ther

[Select a Rate Struc | [Other

[Select a Rate Struc | [Other

rSeIect a Rate Struc | | Other

|
|
|
[Select a Rate Struc | [Other |
|
|
|

| Select a Rate Struc | | Other

Implementation Option (Conservation Pricing Option)

QuUse Annual Revenue As Reported

Use Canadian Water & Wastewater Association Rate
Design Model

If CWWA is select, enter the file name and I

email the spreadsheet to natalie@cuwcc.org

Retail Waste Water (Sewer) Rate Structure by
Customer Class

Agency Provide Sewer Service O Yes ONo

Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a

specific customer class.

Rate Structure  Customer Class Total Revenue Commodity Charges Total Revenue Customer
Meter/Service (Fixed Charges)

| Select a Rate Struc | | Other

[Select a Rate Struc | [Other

rSeIect a Rate Struc | E)ther

| Select a Rate struc | | Other

rSeIect a Rate Struc | E)ther

|
|
|
[Select a Rate Struc | [Other |
|
|
|

[Select a Rate Struc | [Other |

Comments:

2009 version 1.0
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The fields in red are required. Primary contact:

Agency name: [ San Juan Water District | First name: ek |
Division name — - L )

(Reporting unit) | San Juan Water District - Retail | Lastname: [gacysteder |
Reporting unit number: [ 199 | Email: | vsacksteder@sjwd.org |

Service Area Population: |

Non- Potable Water
Own Supply Source Name AF/YEAR

Water Supply Type

If you select Other for type, enter

Water Supply Description

|[select a water type.

| [Select a water type.

| [Select a water type.

| [Select a water type.

| [Select a water type.

|[Select a water type.

|[Select a water type.

||Se|ect a water type.

||Se|ect a water type.

|[Select a water type.

| [Select a water type.

Imported Supply Source Name AF/YEAR

Water Supply Type

Water Supply Description

||Select a water type.

||Se|ect a water type.

||Se|ect a water type.

||Se|ect a water type.

||Se|ect a water type.

||Select a water type.

I|Select a water type.

||Select a water type.

||Select a water type.

| AF/YEAR I|Select a water type. | |
I I|Se|ect a water type. | |
Exported Water Name AF/YEAR Where Exported? such as groundwater recharge, retail,

N
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The fields in red are required.

Agency name: | San Juan Water District

Division name

i CUWCC | =

Water Uses

Primary contact:

(Reporting unit) | San Juan Water District - Retail

| First name:lvicki

| Lastname: ['sacksteder

Reporting unit number: | 199

Non-Potable Billed

Customer Type

| Email: | vsacksteder@sjwd.org

Meter
Accounts

Metered
Water
Delivered

Un-metered Un-metered

Accounts

Water Delivered

Description

Other

Other

[Other

|Other

[Other

[Other

|Other

Other

Other

[Other

|Other

[Other

[Other

Non-Potable Un-Billed

Customer Type

Meter

Accounts

Metered
Water

Delivered

Un-metered Un-metered

Accounts

Water Delivered

Description

[Other

[Other

|Other

[Other

[Other

|Other

[Other

[Other

|Other

[Other

[Other

|Other

[Other
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The fields in red are required. Primary contact:

Agency name: [ San Juan Water District | First name: [7ick |
Division name — - Last .
(Reporting unit) | San Juan Water District - Retail | Lastname: [gacysteder |
Reporting unit number: | 199 | Email: | vsacksteder@sjwd.org |
'WATER SOURCES
Service Area Population: | I |

Potable Water

Own Supply Source Name AF/YEAR Water Supply Type Water Supply Description
| [ |[Other I
| | | [Other [

[ | [other I

| | | [other I

| | ||Other ||

[ | [Other |

| | | [other |

| | | [other |

[ | [Other |

|| | [Other |

| | [Other Il

Imported Supply Source Name AF/YEAR Water Supply Type Water Supply Description

| |[Other | |

Il | [Other |

|| | [Other |

| | [Other |

Il | [Other |

|| | [Other |

| | [Other |

Il | [Other |

|| | [Other |

| AF/YEAR | [other |

|| [ [other |

Exported Water Name AF/YEAR Where Exported?
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The fields in red are required.

Agency name: | San Juan Water District

Division name

i CUWCC | =

Water Uses

(Reporting unit) |.San Juan Water District - Retail

Primary contact:

| First name:lvicki

| Lastname: ['sacksteder

Reporting unit number: | 199

| Email: | vsacksteder@sjwd.org

Potable Water Billed

Make sure to enter numbers in AF/Year.

Metered

Customer Type Meter Water Un-metered Un-metered Description

Accounts Delivered Accounts Water Delivered

9,774.00 |([4,294,738.00 {0.00 [lo.00 | |

119.00  [[83,252.00  [0.00 [lo.00 | |
[Commercial [237.00 ][197.646.00 [o.00 [[0.00 I |
[Institutional 1100  |[67,734.00 [o.00 [lo.00 | |
|Dedicated Irrigation [212.00 |[347,601.00 [o.00 [lo.00 I |
[Agricultural [4.00 |[8.430.00  Jo.00 [[0.00 I |
[Other |s.00 |[883.00 [o.00 [l0.00 |[sewer Lift / Pump Stations |
|Other | I | | |
|Other I | | I
[Other | | | | |
[Other | | | | |
|Other | ” | | |
[Other | | | | |

Potable Water Un-Billed

Customer Type

Meter

Accounts

Metered
Water
Delivered

Un-metered Un-metered

Accounts

Water Delivered

Description

[Other

[Other

I |

|Other

|Other

[Other

|Other

|Other

[Other

|Other

|Other

[Other

|Other

|Other
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AWWA WLCC Free Water Audit Software: Reporting Worksheet

Copyright © 2010, American Water Works Association. All Rights Reserved. WAS v4.2

Water Audit Report for:|Sar;Oil$an Water District - Retail |

Reporting Year: | [[ 172010 - 1272010 |

Please enter data in the white cells below. Where available, metered values should be used:; if metered values are unavailable please estimate a value. Indicate your confidence in the accuracy of
the input data by grading each component (1-10) using the drop-down list to the left of the input cell. Hover the mouse over the cell to obtain a description of the grades

All volumes to be entered as: ACRE-FEET PER YEAR

WATER SUPPLIED << Enter grading in column “E-
Volume from own sources: ? 10 12,651 | acre-ft/yr
Master meter error adjustment (enter positive value): ? 7 12.651 |under—registered acre-ft/yr
Water imported: @ | n/a] - acre-ft/yr
Water exported: ? n/a 0.000| acre-ft/yr
WATER SUPPLIED: | 12,663.781| acre-ft/yr
AUTHORIZED CONSUMPTION Click here:
led metered: - 9 11,513.340| acre-ft/yr for help using option
Billed unmetered: [ |10 1.390| acre-ft/yr buttons below
un led metered: - 10 83.130| acre-ft/yr Pcnt: Value:
Unbilled unmetered: [l | o 3.000| acre-ft/yr | |O [0 13.000
A
AUTHORIZED CONSUMPTION:

11,600.860| acre-ft/yr Use buttons to select
2 . percentage of water supplied
OR

value -

WATER LOSSES (Water Supplied - Authorized Consumption) 1,062.921| acre-ft/yr

Apparent Losses Pcnt: v__ Value:

Unauthorized consumption: 31.659| acre-ft/yr 0.25%] ® O | |

Default option selected for unauthorized consumption - a grading of 5 is applied but not displayed

Customer metering inaccuracies: 0.012| acre-ft/yr |O [0 |0.012

Systematic data handling errors: 0.012 acre-ft/yr 4

Apparent Losses: 31.683

Choose this option to
enter a percentage of
billed metered
consumption. This is

Real Losses (Current Annual Real Losses or CARL NOT a default value
Real Losses = Water Losses - Apparent Losses: 1,031.238| acre-ft/yr
WATER LOSSES: [ 1,062.921| acre-ft/yr

NON-REVENUE WATER

NON-REVENUE WATER: 1,149.051| acre-ft/yr

= Total Water Loss + Unbilled Metered + Unbilled Unmetered
SYSTEM DATA

Length of mains: [ | o | 205.2| miles
Number of active AND inactive service connections: [ [ o | 10,442

Connection densi 51| conn./mile main
Average length of customer service line: 30.0| ft (pipe length between curbstop and customer

meter or property boundary)
Average operating pressure: [o][  50.0]| psi

COST DATA
Total annual cost of operating water system: $8,032,603 = $/Year
Customer retail unit cost (applied to Apparent Losses): [ $100.00] [$/100 cubic feet (ccf)
Variable production cost (applied to Real Losses): $90.60| $/acre-ft

PERFORMANCE INDICATORS
Einancial Indicators

Non-revenue water as percent by volume of Water Supplied: 9.1%
Non-revenue water as percent by cost of operating system: 18.4%
Annual cost of Apparent Losses: $1,380,125

Annual cost of Real Losses: $93,430

Operational Efficiency Indicators

Apparent Losses per service connection per day: [  2.71|gallons/connection/day
Real Losses per service connection per day*: gallons/connection/day
Real Losses per length of main per day*: N/A
Real Losses per service connection per day per psi pressure: galIons/connection/day/psi
Unavoidable Annual Real Losses (UARL): [ 174.82|acre-feet/year

From Above, Real Losses = Current Annual Real Losses (CARL): 1,031.24|acre-feet/year
Infrastructure Leakage Index (IL1) [CARL/UARL]:

* only the most applicable of these two indicators will be calculated

WATER AUDIT DATA VALIDITY SCORE:
| *** YOUR SCORE 1S: 92 out of 100 ***

A weighted scale for the components of consumption and water loss is included in the calculation of the Water Audit Data Validity Score

PRIORITY AREAS FOR ATTENTION:

Based on the information provided, audit accuracy can be improved by addressing the following components:

| 1: Master meter error adjustment |
| 2: Unauthorized consumption | I For more information, click here to see the Grading Matrix worksheet
[ 3: Billed metered |

AWWA Water Loss Control Committee Reporting Worksheet 1



AWWA WLCC Free Water Audit Software: Reporting Worksheet

Copyright © 2010, American Water Works Association. All Rights Reserved.

Click to access definition

WAS v4.2

Water Audit Report for:[San Juan Water District - Retail

2010

Reporting Year: |

[[ 172010 - 1272010 |

Please enter data in the white cells below. Where available, metered values should be used:; if metered values are unavailable please estimate a value. Indicate your confidence in the accuracy of
the input data by grading each component (1-10) using the drop-down list to the left of the input cell. Hover the mouse over the cell to obtain a description of the grades

All volumes to be entered as: ACRE-FEET PER YEAR

WATER SUPPLIED << Enter grading in colum 'E

Vol une from own sources: 10 | 12,651 | acre-ft/yr

Master neter error adjustnent (enter positive value): 7 | 12. 651 |under-regi stered acre-ft/yr
Wat er inported: [n/al - acre-ft/yr
Water exported: |n/al 0.000| acre-ft/yr

WATER SUPPLIED: [ 12, 663. 781| acre-ft/yr

Click here:

AUTHORIZED CONSUMPTION

Bill ed netered: o | 11, 513. 340| acre-ft/yr for help using option
Billed unnetered: [ | 10| 1.390| acre-ft/yr buttons below
Unbi | | ed netered: - E 83.130| acre-ft/yr Pcnt : Val ue:
Unbi | | ed unnet er ed: 9| 3.000| acre-ft/yr | [O @® ]3.000
7y
AUTHORIZED CONSUMPTION: acre-ft/yr Use buttons to select
percentage of water supplied
OR
value -
WATER LOSSES (Water Supplied - Authorized Consumption) acre-ft/yr -
Apparent Losses Pent : v__ Val ue:
Unaut hori zed consunpt i on: acre-ft/yr l0.259d @ O | |
Default option selected for unauthorized consunption - a grading of 5 is applied but not displayed
Customer netering i naccuraci es: (o |[ 0.012] acre-ft/yr | O @ Jo.o12 |
Systematic data handling errors: n 0.012 acre-ft/yr 4

Choose this option to
enter a percentage of
billed metered
consumption. This is
NOT a default value

31.683

Apparent Losses:

Real Losses (Current Annual Real Losses or CARL

Real Losses = Mter Losses - Apparent Losses: 1, 031. 238| acre-ft/yr
WATER LOSSES: [ 1,062. 921| acre-ft/yr

NON-REVENUE WATER
NON-REVENUE WATER: 1,149.051] acre-ft/yr

= Total Water Loss + Unbilled Metered + Unbilled Unnetered
SYSTEM DATA

Length of mains: 2 NN 205. 2
Nunber of active AND inactive service connections: ? n 10, 442
Connection density: 51| conn./nile main

Average length of custoner service line: 30. 0] ft

I —

nles

(pi pe length between curbstop and custoner
nmeter or property boundary)

Average operating pressure:

COST DATA
Total annual cost of operating water system $8,032,603 = $/ Year
Customer retail unit cost (applied to Apparent Losses): $100. 00| [$/ 100 cubic feet (ccf)
Vari abl e production cost (applied to Real Losses): $90. 60| $/acre-ft

PERFORMANCE INDICATORS

Einancial Indicators

Non-revenue water as percent by vol une of Water Supplied: 9. 1%
Non-revenue water as percent by cost of operating system 18. 4%
Annual cost of Apparent Losses: $1, 380, 125

Annual cost of Real Losses: $93, 430

Operational Efficiency Indicators

Apparent Losses per service connection per day: 2. 71|gal | ons/ connect i on/ day

Real Losses per service connection per day*: gallons/connectionlday
Real Losses per length of nain per day*:
Real Losses per service connection per day per psi pressure: galIons/connection/day/psi
Unavoi dabl e Annual Real Losses (UARL): [ 174.82|acre-feet/year
From Above, Real Losses = Current Annual Real Losses (CARL): acre-feet/year
Infrastructure Leakage Index (ILI) [CARL/UARL]:

* only the nost applicable of these two indicators will be cal cul ated

WATER AUDIT DATA VALIDITY SCORE:
| *** YOUR SCORE 1S: 92 out of 100 ***

A wei ghted scale for the conponents of consunption and water loss is included in the calculation of the Water Audit Data Validity Score

PRIORITY AREAS FOR ATTENTION:

Based on the information provided, audit accuracy can be inproved by addressing the follow ng conponents:

| 1: Master meter error adjustment |

| 2: Unauthorized consumption | I For more information, click here to see the Grading Matrix worksheet

[ 3: Billed metered |

AWWA Water Loss Control Committee Reporting Worksheet

1



LEGEND: X indicates agency made (brief) comment to item in
Subject column
SUBJECT
Testing Criteria & Practices
Test Frequency -meter 1 inch or smaller -years
Test Frequency-meters 2-3 inch -years
Test Frequency-meters 4 inch-years
Test Frequency- meters greater than 4 inch -years
Test Frequency - Construction meters-years
High use meters - years
Test interval meter total consumption - 1.5 inch - CCF

Test interval meter total consumption - 3 to 8 inch compound - CCF

Test interval meter total consumption - 10" compound - CCF
Test interval meter total consumption - turbo fire hydrant - CCF
Replace meters instead of testing & repairing meters

Meter readings compared with prior customer use (billing exception

reports) followed with inspection and testing if outside parameters
Test sample of new meters before field installation

Test sample of meters of different sizes and different ages to determine

accuracy and need for replacement

Fire service flow detector assembly checked

Large meters tested when replaced

Reference to AWWA & manufacturers accuracy standards

Repair & Maintenance
Base repair schedule on cumulative consumption of meter
Worn or damaged Construction meters parts replaced

Replacement Criteria
Change out - meters 5/8 and 1 inch -years
Change out- meters1.5 and 2 inch -years

Change out- meters greater than 2 inch (includes meter chamber change

instead of entire body) years
Production meters - replace propeller meters with 'Mag Meters'
Hydrant meters- replace with 3" turbo meters
Additional Replacement Criteria
change meters based cumulative consumption
meters stuck/stopped
meter chambers recalibrated
meter test results
meter location
customer complaint
large old meters
Replace meters as needed
Provided schedule to replace old meters - meter age in years
Provided capitol budget for new meter change out

Automatic Metering Technology, X=implementation

AMR meters being Considered

Started to Install new AMR system since 2000

Visit AMR meters at least once annually to verify meter condition
New meter system (not AMR) installation started since 2000

San Juan Water

District

X ©

OO XX XoXXXo XX o oo

o X X o



The fields in red are required. Primary contact:

Agency name: [ San Juan Water District | First name: ek |
Division name — - L )

(Reporting unit) | San Juan Water District - Retail | Lastname: [gacysteder |
Reporting unit number: [ 199 | Email: | vsacksteder@sjwd.org |

Service Area Population: |

Non- Potable Water
Own Supply Source Name AF/YEAR

Water Supply Type

If you select Other for type, enter

Water Supply Description

|[select a water type.

| [Select a water type.

| [Select a water type.

| [Select a water type.

| [Select a water type.

|[Select a water type.

|[Select a water type.

||Se|ect a water type.

||Se|ect a water type.

|[Select a water type.

| [Select a water type.

Imported Supply Source Name AF/YEAR

Water Supply Type

Water Supply Description

||Select a water type.

||Se|ect a water type.

||Select a water type.

||Se|ect a water type.

||Se|ect a water type.

||Select a water type.

I|Select a water type.

||Select a water type.

||Select a water type.

| AF/YEAR I|Select a water type. | |
I I|Se|ect a water type. | |
Exported Water Name AF/YEAR Where Exported? such as groundwater recharge, retail,

N
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The fields in red are required. Primary contact:

Agency name: [ San Juan Water District | First name: [Vick |
Division name

(Reporting unit) | San Juan Water District - Retail | Lastname: [acysteder |
Reporting unit number: | 199 | Email: | vsacksteder@sjwd.org |
'WATER SOURCES

Service Area Population: |

Potable Water

Own Supply Source Name AF/YEAR

Water Supply Type

Water Supply Description

|fother

|{other

|fOther

||Other

||Other

|lother

||Other

||Other

|[Other

|[other

||Other

Imported Supply Source Name AF/YEAR

Water Supply Type

Water Supply Description

||Other

| [Other

| [Other

| [Other

| [Other

| [Other

| [Other

| [Other

| [Other

| AF/YEAR

| [Other

| [Other

Exported Water Name AF/YEAR

Where Exported?
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The fields in red are required. Primary contact:

Agency name: [ San Juan Water District | First name: ek |
Division name — - L )

(Reporting unit) | San Juan Water District - Retail | Lastname: [gacysteder |
Reporting unit number: [ 199 | Email: | vsacksteder@sjwd.org |

i CUWCC | =

Water Uses Potable Water Bi I IEd Make sure to enter numbers in AF/Year.

Metered

Customer Type Meter Water Un-metered Un-metered Description

Accounts o ivered Accounts Water Delivered

[9,774.00 |{|4,294,738.00 [[0.00 [0.00 | |

[119.00 |[83,252.00 [[0.00 [0.00 | |
[Commercial |[237.00  |[197,646.00 0.0 .00 | |
[Institutional |[11.00  |[67,734.00 [0.00 .00 | |
[Dedicated Irrigation |[222.00  |[347,601.00 [0.00 [0.00 | |
[Agricultural |[4.00 |[8.430.00  0.00 0.00 | |
|Other ||8.00 ||883.00 [0.00 [0.00 ||Sewer Lift / Pump Stations |
|Other | | | | | |
|Other | | | | | |
[Other | | | | | |
|Other | I | | | !
|Other | I | | | |
[Other | I | | | |

Potable Water Un-Billed

Metered

Customer Type Meter Water Un-metered Un-metered Description

A n i
ccounts Delivered Accounts Water Delivered

[Other I | | | .

[Other | | |

[Other | | I

[Other | | I

[Other | | I

[Other | | I

[Other | | I

[Other || | I

[Other | | ||

[Other || | |

[Other || | ||

I
I
I
I
II
I
[Other | | I || |
I
I
I
I
I

[Other I | I
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The fields in red are required.

Primary contact:

Agency name: | San Juan Water District

| First name]Vicki

Reporting unit name

(District name) | San Juan Water District - Retail

| Last Name{ sacksteder

Reporting unit number: [1o9

| Email: |vsacksteder@sjwd.org

You must enter the
reporting unit number that
we have on record for your
agency. Click here to open
a table to obtain this
number.

BMP 1.2

2010

AWWA Water Audit

Agency to complete a Water Audit & Balance Using The AWWA Software

Water Loss Control

OYes ONo

Email to natalie@cuwcc.org - Worksheets (AWWA Water Audit). Enter the name of the file below:

Water Audit Validity Score

from AWWA spreadsheet

Agency Completed Training In The AWWA Water Audit Method
Agency Completed Training In The Component Analysis Process

Completed/Updated the Component Analysis (at least every 4 years)?

Component Analysis Completed/Updated Date | 2010 |

Water Loss Performance

Agency Repaired All Reported Leaks & Breaks To The Extent Cost Effective

Recording Keeping Requirements:

OYes ONo
OYes O No

OYes ONo

O Yes

O No

ink to FAQs

View MOU

Date/Time Leak Reported
Type of Leaking Pipe Segment or Fitting
Leak Volume Estimate

Leak Location

Leak Running Time From Report to Repair

Cost of Repair

Agency Located and Repaired Unreported Leaks to the Extent Cost Effective

@)

Type of Program Activities Used to Detect Unreported Leaks

Yes O No

Leak detection methods include zone usage monitoring, zone pressure monitoring, and surface conditions. The District
contracts with Utility Service Association, Inc. to conduct leak surveys where suspected excessive leakage exists.

Annual Summary Information

Complete the following table with annual summary information (required for reporting years 2-5 only)

version 1.0

2009

Total Economic Economic g/lilets rgf Pressure Reduction Cost OF
Leaks Value Of Value Of Sys e d Undertaken for loss 0S .
Repaired | Real Loss urveyed For Interventions

Apparent Loss Leaks

reduction

Water
Saved

(AF/Year)

Comments:



http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#WaterLoss
CUWCC
AWWA Water Loss
Use the AWWA Water Loss spreadsheet to determine current volume of apparent and real water loss and the cost impact of these losses on utility operations at no less than annual intervals.

The AWWA Water Audit link opens the BMP Reporting Support web page where you can download the latest spreadsheet.

initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:82963cde31c5644dafb1502591233626
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The fields in red are required. Primary contact: Nou must enter the

Agency name: I San Juan Water District | First name]Vicki | reporting unit number
that we have on

Reporting unit name record for your

o Last name!
(District name) | San Juan Water District - Retail | | Sacksteder | |agency. Click here to
. - open a table to
Reporting unit number: [1o9 | Email: | vsacksteder@sjwd.org | |obtain this number.

BMP 1.3 Metering with Commaodity
2010 See the complete MOU: View MOU

CUWCC See the coverage requirements for this BMP:

Implementation

Does your agency have any unmetered service connections? OvYes ONo
If YES, has your agency completed a meter retrofit plan? OYes ONo
Enter the number of previously unmetered accounts fitted with meters | I
during reporting year:

Are all new service connections being metered? OYes ONo

Are all new service connections being billed volumetrically? OYes ONo

Has your agency completed and submitted electronically to the Council a
written plan, policy or program to test, repair and replace meters? OYes ONo

Please Fill Out The Following Matrix

# Metered # Metered Accounts # Metered Accounts Billed by gy ;
Account Type @ Billing Frequency  # of estimated

Accounts Read Volume Per Year bills/yr
| Single-Family | 9,761 [ 9,761 | | Bi-monthly | |6 i |
[Vuli-Famiy___| [120 | [0 | [Bi-monthly | [6 |
| Commericial | [236 | [236 | 236 | Bi-monthly | |6 |
[Industrial | [11 | [11 | [Bi-monthly | |6 |
| Dedicated Irrigatic| | 207 [ [207 | [ Bi-monthly | |6 |
[ Agricultural | 14 | [4 | [ Bi-monthly | |6 |
| Other | 18 | [8 | [ Bi-monthly | |6 |
| Other [ | [ ] | :l | Other | | |
| Other [ | [ | | :l | Other [ | [
| Other [ | [ | | :l | Other [ | [

Number of Cll Accounts with Mixed-use Meters |255 |

Number of Cll Accounts with Mixed-use Meters Retrofitted
with Dedicated Irrigation Meters during Reporting Period |0 |

Feasibility Study
Has your agency conducted a feasibility study to assess the merits of a program to provide @ yeg O No
incentives to switch mixed-use accounts to dedicated landscape meters?

If YES, please fill in the following information:
A. When was the Feasiblity Study conducted | |

B. Describe, upload or provide an electronic link to the Feasibility Study Upload File

File name(s): Email files to natalie@cuwcc.org

Web address(s) URL: comma-separated list |

Comments:

2009 version 1.0
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100% of existing unmetered accounts to be metered and billed by volume of use within specified time periods (view MOU). Service lines dedicated to fire suppression systems are exempt from this requirement.
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CUWCC Reporting

June 30, 2011

BMP 2.1 Public Outreach--Wholesale Reporting

Is your agency performing public outreach? YES

Did at least one contact take place during each quarter of the reporting year? YES

Public Information Programs List

Select a public contact (options) - 2009

SJIWD | RWA Item
Newsletter articles on conservation
Flyers and/or brochures (total copies), bill stuffers, messages printed on bill,
information packets —
Landscape water conservation media campaigns
5 General water conservation information
30000 Website — hits on website
E-Mail Messages
Number of Public Contacts Public Information
Programs
Redesigned website received 30,000 hits in 12 months; average over 85 Website
people per day
Capital Improvements Newsletter Newsletter
2009 Consumer Confidence Report Flyers and/or
Brochures

Wholesale Agency (Contacts with the Media)

Did at least one contact take place during each quarter of the reporting year? Yes.

Media Contacts List

Select a type of media contact (options)

SIWD | RWA Item

4 Articles or stories resulting from outreach
Editorial board visits

1 News releases
Newspaper contacts
Radio contacts

1 Television contacts

Written editorials

1-2009




Number of Media Contacts

Media Contacts Types

Press Release - San Juan Family of Water Agencies Issue New Conservation
Stage Calling for 20 Percent Water Use Reduction to Retail Customers (Feb
2009)

News Release

Drought deepens in region - Granite Bay: The Press-Tribune Web site Viewed
by more than 400 people (Posted Tuesday, February 24, 2009)

Articles or stories
resulting from outreach

Drought Prompts New Water Restrictions Capital Public Radio (Aired
Wednesday, February 25, 2009)

Articles or stories
resulting from outreach

o San Juan Water Agencies Urge 20 Percent Water Use Reduction - Rocklin
Today Web site (Posted Wednesday, February 25, 2009)

Articles or stories
resulting from outreach

o Folsom, San Juan Impose More Water Restrictions - News 10 (Aired
Thursday, February 25, 2009)

Television Coverage

o Folsom, San Juan Areas Order Sever Water Rationing - The Sacramento Bee
(Posted Thursday, February 26, 2009)

Articles or stories
resulting from outreach

Press Release — Eight Sacramento-Area Water Providers voice Concern over
Senate Bill 68

News Release

Is Your Agency Performing Website Updates? Yes

Enter your agency's URL (website address):

www.sjwd.org

Describe a minimum of four water conservation related updates to your agency's website that took

place during the year:

SIWD

1. Website Redesign in January. The SJWD Web site was redesigned and unveiled on Thursday,
January 8 to be more up-to-date, and customer-friendly while still providing useful and
important information for SIWD customers. The new Web site currently includes customer-
related sections for easy access to information including: Your Water; Your Bill; Improvement
projects; Water efficiency tips; Free programs and services; Customer rebates; News; Contact

Us.

2. Website is updated on a monthly basis with board agendas and minutes; press releases are also

posted.

Did at least one Website Update take place during each quarter of the reporting year? YES

Public Outreach Annual Budget

Enter budget for public outreach programs. You may enter total budget in a single line or break the
budget into discrete categories by entering many rows. Please indicate if personnel costs are included in

the entry.

Category Amount Personnel Costs Comments
Included?

SJWD Wholesale 40,000 No

2-2009



http://www.sjwd.org/�

BMP 2.1 Public Outreach Cont'd

Comments:

The San Juan retail agencies are all members of the Regional Water Authority. RWA in certain respects
acts as a wholesale agency for its members. RWA applies for regional grants and administers public
outreach and school education campaigns that satisfy the requirements of the respective BMPs.

Public Outreach Expenses

Enter expenses for public outreach programs. Please include the same kind of expenses you included in
the question related to your budget (Section 2.1.7, above). For example, if you included personnel costs
in the budget entered above, be sure to include them here as well.

Expense Category Expense Amount Personnel Costs Included?

SJWD — Wholesale 69,125.70 No

Additional Public Information Program

Please report additional public information contacts. List these additional contacts in order of how your
agency views their importance / effectiveness with respect to conserving water, with the most
important/ effective listed first (where 1 = most important).

Were there additional Public Outreach efforts? YES

Social Marketing Programs

Branding

Does your agency have a water conservation brand, theme or mascot? No

Market Research

Have you sponsored or participated in market research to refine your message? Yes

Market Research Topic

The Regional Water Efficiency Program conducted a statistically valid telephone survey of 600 customers
about water efficiency knowledge, attitudes and behaviors; also written/online surveys of participants in
the Community-Based Social Marketing (CBSM) program Blue Thumb Neighbors

Community Committees

Do you have a community conservation committee? Yes

3-2009




The fields in red are required. Primary contact:

Agency name: [ San Juan Water District | First name: ek |
Division name — - L )

(Reporting unit) | San Juan Water District - Retail | Lastname: [gacysteder |
Reporting unit number: [ 199 | Email: | vsacksteder@sjwd.org |

Service Area Population: |

Non- Potable Water
Own Supply Source Name AF/YEAR

Water Supply Type

If you select Other for type, enter

Water Supply Description

|[select a water type.

| [Select a water type.

| [Select a water type.

| [Select a water type.

| [Select a water type.

|[Select a water type.

|[Select a water type.

||Se|ect a water type.

||Se|ect a water type.

|[Select a water type.

| [Select a water type.

Imported Supply Source Name AF/YEAR

Water Supply Type

Water Supply Description

||Select a water type.

||Se|ect a water type.

||Select a water type.

||Se|ect a water type.

||Se|ect a water type.

||Select a water type.

I|Select a water type.

||Select a water type.

||Select a water type.

| AF/YEAR I|Select a water type. | |
I I|Se|ect a water type. | |
Exported Water Name AF/YEAR Where Exported? such as groundwater recharge, retail,

N
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Email:
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Text Box
If you select Other for type, enter

initiator:natalie@cuwcc.org;wfState:distributed;wfType:email;workflowId:ea1ccd5faab5b340967e7a1db91c645d


The fields in red are required. Primary contact:

Agency name: [ San Juan Water District | First name: [Vicki |

Division name

(Reporting unit) | San Juan Water District - Retail | Lastname: [acysteder |

Reporting unit number: | 199 | Email: | vsacksteder@sjwd.org |

WATER SOURCES

Service Area Population: | I |

Potable Water
Own Supply Source Name AF/YEAR Water Supply Type Water Supply Description
| | [ |[Other I |
| | | | [Other I |
| | | | [Other | |
| | | | [Other | |
| | | | [Other Il |
| | | | [Other | |
| | | | [Other | |
| | | | [Other Il |
| | | | [Other | |
| | | | [Other | |
| || | [Other | |

Imported Supply Source Name AF/YEAR Water Supply Type Water Supply Description

| |[Other | |

Il | [Other |

|| | [Other |

I | [Other [l

Il | [Other |

|| | [Other |

| | [Other |

Il | [Other |

|| | [Other |

| AF/YEAR | [other |

Il | [Other |

Exported Water Name AF/YEAR Where Exported?
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natalie
Text Box
Water Supply Type

natalie
Text Box
Water Supply Description

natalie
Text Box
Exported Water Name

natalie
Text Box
AF/YEAR

natalie
Text Box
AF/YEAR

natalie
Text Box
2009

natalie
Text Box
WATER SOURCES

natalie
Text Box
Where Exported?

natalie
Text Box
Reporting unit number:

natalie
Text Box
Division name (Reporting unit)

natalie
Text Box
Agency name:

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:

natalie
Text Box
The fields in red are required.
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The fields in red are required.

Primary contact:

Agency name: | San Juan Water District

'You must enter the

Reporting unit name

| First nameiVicki

| reporting unit number,
that we have on

record for your

(District name) { San Juan Water District - Retail

| Last nameT's,cksteder

| lagency. Click here to

Reporting unit number: [199

| Email [ vsacksteder@sjwd.org | |obtain this number.

open a table to

2009

Implementation (Water Rate Structure)

BMP 1.4 Retail Conservation Pricing

If you are reporting more rate structures than this form allows, add the structures to a spreadsheet and send
the file to natalie@cuwcc.org.

ink to FAQs

View MOU

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class

Rate Structure Customer Class

Total Revenue Commodity Charges

[Select a Rate Struc | [Other

|_Select a Rate Struc | |T)ther

[Select a Rate Struc | [Other

[Select a Rate struc] [Other

[Select a Rate Struc | [Other

rSeIect a Rate Struc | | Other

| Select a Rate Struc | | Other

Implementation Option (Conservation Pricing Option)

If CWWA is select, enter the file name and I
email the spreadsheet to natalie@cuwcc.org

Retail Waste Water (Sewer) Rate Structure by

Customer Class

Agency Provide Sewer Service

QuUse Annual Revenue As Reported
Use Canadian Water & Wastewater Association Rate

Design Model

Total Revenue Customer
Meter/Service (Fixed Charges)

O Yes ONo

Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a

specific customer class.

Rate Structure  Customer Class

Total Revenue Commodity Charges

| Select a Rate Struc | | Other

[Select a Rate Struc | [Other

rSeIect a Rate Struc | E)ther

[Select a Rate Struc | [Other

| Select a Rate struc | | Other

rSeIect a Rate Struc | E)ther

r‘SeIect a Rate Struc | |T)ther

2009 version 1.0

Comments:

Total Revenue Customer

Meter/Service (Fixed Charges)



http://bmp.cuwcc.org/MOU/MOU%20-%2009-09-16b.html#RConservation
natalie
Text Box
Rate Structure

natalie
Text Box
Customer Class

natalie
Text Box
Total Revenue Commodity Charges

natalie
Text Box
Total Revenue Customer Meter/Service (Fixed Charges)

natalie
Text Box
Rate Structure

natalie
Text Box
Customer Class

natalie
Text Box
Total Revenue Commodity Charges

natalie
Text Box
Total Revenue Customer Meter/Service (Fixed Charges)

natalie
Text Box
Reporting unit number:

natalie
Text Box
Reporting unit name (District name)

natalie
Text Box
Agency name:

natalie
Text Box
Primary contact:

natalie
Text Box
First name:

natalie
Text Box
Last name:

natalie
Text Box
Email:

natalie
Text Box
The fields in red are required.

natalie
Text Box
Link to FAQs

http://cuwcc.org/WorkArea/showcontent.aspx?id=16842
http://cuwcc.org/WorkArea/showcontent.aspx?id=16840
natalie
Text Box
You must enter the reporting unit number that we have on record for your agency. Click here to open a table to obtain this number.

natalie
Text Box
BMP 1.4 Retail Conservation Pricing

natalie
Text Box
If CWWA is select, enter the file name and email the spreadsheet to natalie@cuwcc.org

natalie
Text Box
If you are reporting more rate structures than this form allows, add the structures to a spreadsheet and send the file to natalie@cuwcc.org.
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'You must enter the reporting
unit number that we have on

| record for your agency. Click

here to open a table to obtain

| this number.

The fields in red are required. Primary contact:
Agency name: | San Juan Water District | First name gk
Reporting unit name Last name
(District name) | San Juan Water District - Retail | { Sacksteder
Reporting unit number: [To9 | Email: | vsacksteder@sjwd.org |

BMP 1.4 Retail Conservation Pricing

the file to natalie@cuwcc.org.

2010

Implementation (Water Rate Structure)

ink to FAQs

View MOU

If you are reporting more rate structures than this form allows, add the structures to a spreadsheet and send

Enter the Water Rate Structures that are assigned to the majority of your customers, by customer class

Total Revenue Customer

Rate Structure Customer Class Total Revenue Commodity Charges

Meter/Service (Fixed Charges)

[Select a Rate Struc | [Other

|_Select a Rate Struc | |T)ther

[Select a Rate Struc | [Other

[Select a Rate Struc | [Other

rSeIect a Rate Struc | | Other

|
|
|
[Select a Rate Struc | [Other |
|
|
|

| Select a Rate Struc | | Other

Implementation Option (Conservation Pricing Option)

QuUse Annual Revenue As Reported

Use Canadian Water & Wastewater Association Rate
Design Model

If CWWA is select, enter the file name and I

email the spreadsheet to natalie@cuwcc.org

Retail Waste Water (Sewer) Rate Structure by
Customer Class

Agency Provide Sewer Service O Yes ONo

Select the Retail Waste Water(Sewer) Rate Structure assigned to the majority of your customers within a

specific customer class.

Rate Structure  Customer Class Total Revenue Commodity Charges Total Revenue Customer
Meter/Service (Fixed Charges)

| Select a Rate Struc | | Other

[Select a Rate Struc | [Other

rSeIect a Rate Struc | E)ther

| Select a Rate struc | | Other

rSeIect a Rate Struc | E)ther

|
|
|
[Select a Rate Struc | [Other |
|
|
|

[Select a Rate Struc | [Other |

Comments:

2009 version 1.0
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CUWCC BMP Coverage Reports



Agency: San Juan Water District

Retail

Primary Contact  Vicki Sacksteder

CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

Foundation Best Management Practices for Urban Water Efficiency

Compliance Option Chosen By Reporting Agency:

(Traditional, Flex Track or GPCD)
GPCD if used:

District Name:

San Juan Water District - Retail

Telephone 916-791-6933

GPCD in 2010
GPCD Target for 2018

409

Year

2010
2012
2014
2016
2018

Report Target

[SENFRUNIEN

% Base
96.4%
92.8%
89.2%
85.6%
82.0%

GPCD
481
463
445
427
409

Highest Acceptable
Bound

% Base
100%
96%
93%
89%
82%

GPCD
499
481
463
445
409

Email:

CuUwWCC Unit#: 199

vsacksteder@siwd.orq

Not on Track if 2010 GPCD is > than target

GPCD in 2010 369
Highest
Acceptable 499

GPCD for 2010
On Track



Agency: San Juan Water District
Retail

cuwcc

Foundational BMPs
BMP 1.1 Operational Practices

1.Conservation Coordinator ame

provided with necessary

resources to implement BMPs? Email

2. Water waste prevention documentation
Descriptive File

Descriptive File 2010

URL

URL 2010

Describe Ordinance Terms

Describe Ordinance Terms 2010

m
Title  Water Resources Analyst

District Name: San Juan Water District - Retail

CuwcC Unit#: 199

CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

Foundation Best Management Practices for Urban Water Efficiency

Conservation Coordinator provided with necessary resources to

2009 2010 implement BMPs?
Vicki Sacksteder Vicki  Sacksteder
Water Resources Analyst
vsacksteder@siwd.org vsacksteder@siv
On Track On Track

11000 Prohibited Practices.pdf
11000 Prohibited Practices.pdf

www.sjwd.org 11000 Prohibited
Practices.pdf

www.sjwd.org 11000 Prohibited Practices.pdf

San Juan Water District Code of
Ordinances, Section 23000 District
Water Conservation Program, amended
August 1, 2008.

San Juan Water District Code of Ordinances, Section 23000 District
Water Conservation Program, amended August 1, 2008.

On Track On Track

On Track if any one of
the 6 ordinance actions
done, plus
documentation or links
provided


mailto:vsacksteder@sjwd.org
mailto:vsacksteder@sjwd.org

Agency: San Juan Water District
Retail

District Name: San Juan Water District - Retail

CuwcC Unit#: 199

CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

Foundation Best Management Practices for Urban Water Efficiency

cuwcc

BMP 1.2 Water Loss Control

2009
Complete a prescreening Audit Yes
Metered Sales 12,574
Verifiable Other Uses 0
Total Supply 13,569
(Metered Sales + System
uses)/ Total Supply >0.89 0.93

If ratio is less than 0.9, complete a full
scale Audit in 2009? NA

Verify Data with Records on File? Yes
Operate a system Leak Detection Program? Yes

On Track

On Track

On Track

On Track
On Track

Compile Standard Water Audit using
AWWA Software?

AWWA file provided to CUWCC?
AWWA Water Audit Validity Score?
Completed Training in AWWA Audit
Method?

Completed Training in Component
Analysis Process?

Complete Component Analysis?
Repaired all leaks and breaks to the
extent cost effective?

Locate and repair unreported leaks to
the extent cost effective.

Maintain a record-keeping system for the repair of reported
leaks, including time of report, leak location, type of leaking
pipe segment or fitting, and leak running time from report to
repair.

Provided 7 types of Water Loss Control Info

Leaks Value Apparent Miles
Value Real Losses
Repaired Losses Surveyed

2009
Yes  On Track

No

Yes  On Track

Yes  On Track

Press.
Reduction

Costof Interventions /3"

Compile Standard Water Audit using
AWWA Software?

AWWA file provided to CUWCC?

AWWA Water Audit Validity Score?
Completed Training in AWWA Audit
Method?

Completed Training in Component
Analysis Process?

Complete Component Analysis?
Repaired all leaks and breaks to the
extent cost effective?

Locate and repair unreported leaks to
the extent cost effective.

Maintain a record-keeping system for the repair of reported
leaks, including time of report, leak location, type of leaking
pipe segment or fitting, and leak running time from report to
repair.

Provided 7 types of Water Loss Control Info

Leaks Value Apparent Miles
Value Real Losses
Repaired Losses Surveyed

AWWA 2010 WaterAudit.pdf

2010
Yes  On Track

On Track

Yes  On Track

Yes  On Track

Leak detection methods include zone
usage monitoring, zone pressure
monitoring, and surface conditions.
The District contracts with Utility
Service Association, Inc. to conduct
leak surveys where suspected
excessive leakage exists.

Press
Reduction

Costof Interventions /2"

On Track if Yes

On Track if =>.89, Not on Track if No

On Track if Yes

On Track if Yes
On Track if Yes

On Track if Yes, Not on Track if No

Info only until 2012
Info only until 2012

Info only until 2012

Info only until 2012
On Track if Yes, Not on Track if No

On Track if Yes, Not on Track if No

Info only until 2012

Info only until 2012

On Track if Yes, Not on Track if No

On Track if Yes, Not on Track if No

Info only until 2012

Info only until 2012

Info only until 2012
On Track if Yes, Not on Track if No

On Track if Yes, Not on Track if No

Info only until 2012

Info only until 2012



Agency: San Juan Water District District Name: San Juan Water District - Retail CUWCC Unit#: 199
Retail

CUWCC BMP RETAIL COVERAGE REPORT 2009-2010
Foundation Best Management Practices for Urban Water Efficiency

cuwcc

1.3 METERING WITH COMMODITY RATES FOR ALL NEW CONNECTIONS AND RETROFIT

OF EXISTING CONNECTIONS If signed MOU prior to 31 Dec 1997, On Track if all connections
metered; If signed after 31 Dec 1997, complete meter

[ 2009 | 2010 | installations by 1 July 2012 or within 6 yrs of signing and 20%

. " biannual reduction of unmetered connections.
Exemption or 'At least as Effective As'

accepted by CUWCC

Numbered Unmetered 2008 0 On Track 0 [On Track On Track if no unmetered accounts

Accounts

Metered Accounts billed by volume of Yes |On Track B On Track Volumetric billing required for all connections on same
use schedule as metering

Number of Cll accounts with 255 256 Info only

Mixed Use meters

Conducted a feasibility study to assess merits
of a program to provide incentives to switch

mixed-use accounts to dedicated landscape No No Info only until 2012
meters?
Feasibility Study provided to CUWCC? No No Info only until 2012
Yes |On Track Yes |On Track On Track if Yes, Not on Track if No

Completed a written plan, policy or program to
test, repair and replace meters




Agency: San Juan Water District

Retail

Primary Contact

Vicki Sacksteder

1.4 Retail Conservation Pricing
Metered Water Rate Structure

CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

Foundation Best Management Practices for Urban Water Efficiency

District Name: San Juan Water District - Retail CUWCC Unit #: 199
Coverage Report Date:  September 8, 2011
Email: vsacksteder@sjwd.org

On Track if: Increasing Block, Uniform,

Date 2009 data received #REF! Allocation, Standby Service; Not on Track if

Date 2010 data received #REF! otherwise
Customer Class 2009 Rate Type Conserving Rate? Customer Class 2010 Rate Type Conserving Rate?
Single Family Uniform Yes Single Family Uniform Yes
Other Uniform Yes Other Uniform Yes
On Track On Track
Year Volumetric Rates began for Agencies with some Unmetered Info only

Accounts

Agencies with Partially Metered Service Areas: If signed MOU prior to 31 Dec. 1997, implementation starts no later

than 1July 2010. If signed MOU after 31 Dec. 1997, implementation starts no later than 1July 2013, or within seven
years of signing the MOU,



Agency: San Juan Water District District Name: San Juan Water District - Retail CUWCC Unit # 199
Retail Coverage Report Date:  September 8, 2011

CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

Foundation Best Management Practices for Urban Water Efficiency

Adequacy of Volumetric Rates) for Agencies with No Unmetered Accounts

Customer Class 2009 Rate Type 2009 Volumetric 2010 Rate Type 2010 Volumetric
Revenues $1000s Revenues $1000s |Agency Choices for rates:
Single Family $2,760,875.24 $ 3,731,070 $2,692,244.40 $ 3,970,041
Other $415,667.63 $ 547,600 $418,594.94 $ 585,916 A) Agencies signing
MOU prior to 13
June2007,
implementation starts 1
July2007: On Track if (V
/(V+M) 270%x .8 =
56% for 2009 and
70%x0.90 = 63% for
2010; Not on track if (V /
Total Revenue Commodity Charges (V)| $ 3,177 $ 3,111 (VM) <70%;
Total Revenue Fixed Charges (M): $ 4,279 $ 4,556
Calculate: V / (V + M): 43% 41% B) Use Canadian model.
Info Only untill 2011 Info Only untill 2011 Agencies signing MOU
after 13June2007,
Canadian Water & Wastewater Rate Design Model Used No Yes implementation starts
and Provided to CUWCC Info Only untill 2011 Info Only untill 2011 July 1 of year following
If Canadian Model is used, was 1 year or 3 year 5 year period signing.

period applied?

Wastewater Rates 2009 If 'No', then wastewater rate info not 2010
Does Agency Provide Sewer Service? No required. No
Customer Class 2009 Rate Type Conserving Rate?]Customer Class 2010 Rate Type  Conserving Rate?
On Track On Track

On Track if: 'Increasing Block', 'Uniform’, ‘based on long term
marginal cost' or 'next unit of capacity'



California Urban Water Conservation Council

BMP 2. EDUCATION PROGRAMS

cuwcc.org

CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

Foundation Best Management Practices for Urban Water Efficiency

BMP 2.1 Public Outreach Actions Implemented and Reported to CUWCC

Does a wholesale agency implement Public
Outrach Programs for this unility's benefit?
Names of Wholesale Agencies

1) Contacts with the public (minimum = 4
times per year)

2) Water supplier contacts with media (minimum = 4
times per year, i.e., at least quarterly).

3) An actively maintained website that is updated
regularly (minimum = 4 times per year, i.e., at least
quarterly).

4) Description of materials used to meet minimum
requirement.

5) Annual budget for public outreach program.

6) Description of all other outreach programs

2009
Yes

San Juan Water District- Wholesale

Yes

Avrticles or stories resulting from outreach

Website

Newspaper Contacts
Written Editorials
News Rleases

$ 80,000

The Regional Water Efficiency Program
designed and implemented a Community-
Based Social Marketing (CBSM) pilot project
called "Blue Thumb Neighbors." The goal of
this ongoing pilot project is to motivate
residential water users to adopt water-efficient
behaviors and reduce their water use over the
long-term. After the first year of this two-year
program, results include positive change in 17
of 18 key water-efficient behaviors tested and
two full-scale makeovers from thirsty yards to
water-efficient landscapes. July 2009-

[ L AAAA ol AL T

On Track

2010
Yes

San Juan Water District- Wholesale

19

Yes
www.sjwd.org, www.rwah2o.org,
www.bewatersmart.info

Articles or stories resulting from outreach
Website

News releases
Radio contacts

$ 8,420

Water Efficiency Program designed and
implemented a Community-Based Social
Marketing (CBSM) pilot project called "Blue
Thumb Neighbors." The goal of this ongoing
pilot project is to motivate residential water
users to adopt water-efficient behaviors and
reduce their water use over the long-term. After
the first year of this two-year program, results
include positive In an effort to educate
stakeholders about capital improvement
projects and key local and regional water

Ve e oot PESRSS PP

On Track

Yes/No

All 6 action types
implemented and
reported to CUWCC
to be 'On Track')

MOU Coverage Report 2009-2010



California Urban Water Conservation Council

cuwcc.org

CUWCC BMP RETAIL COVERAGE REPORT 2009-2010

Foundation Best Management Practices for Urban Water Efficiency

2.2 School Education Programs Implemented and Reported to CUWCC

Does a wholesale agency implement School
Education Programs for this unility's benefit?
Name of Wholesale Supplier?

1) Curriculum materials
developed and/or provided by
agency

2) Materials meet state education framework
requirements and are grade-level
appropriate?

3) Materials Distributed to K-6?
Describe K-6 Materials

Materials distributed to 7-12 students?
4) Annual budget for school education
program.

5) Description of all other water
supplier education programs

2009

Yes

San Juan Water District - Wholesale

« Student supplements, written by an award-
winning environmental educator and edited by
water agency personnel.

« Teaching materials, online Be Water Smart
teacher guides and activities

« California Waterways map

« Student contests for K-4th grades and 5th-
8th grades

* Subscription to Sacramento Bee newspaper
for 4 consecutive weeks for the program

No
Yes

« Student supplements, written by an award-winning
environmental educator and edited by water agency
personnel.

» Teaching materials, online Be Water Smart teacher
guides and activities

« California Waterways map

» K-4 will receive a class set of “Water Conservation and
'You booklets”

« Student contests for K-4th grades and 5th-8th grades
« Subscription to Sacramento Bee newspaper for 4
consecutive weeks for the program

No
$ 46,500

+ SJWD - Wholesale sponsors a Poster contest for its
retail agencies. 3 participants from each water agency
are represented highlighted in a calendar. The winners of
the contest receive Savings bonds and an assortment of
gift certificates from local businesses. The teacher of
each student who placed in the contest receives $100 for
classroom supplies.

« SIWD - Wholesale Participated in a science fair. 3
participants from each water agency are represented
highlighted in a calendar. The winners of the contest

N N TPl

See Wholesale Report

On Track

2010

Yes

San Juan Water district - Wholesale

« Student supplements, written by
an award-winning environmental
educator and edited by water
agency personnel.

« Teaching materials, online Be
Water Smart teacher guides and
activities

« California Waterways map

« Student contests for K-4th grades
and 5th-8th grades

« Subscription to Sacramento Bee
newspaper for 4 consecutive weeks
for the program

Yes
Yes

« Student supplements, written by an award-
winning environmental educator and edited by
water agency personnel.

« Teaching materials, online Be Water Smart
teacher guides and activities

« California Waterways map

* K-4 will receive a class set of “Water
Conservation and You booklets”

« Student contests for K-4th grades and 5th-8th
grades

 Subscription to Sacramento Bee newspaper
for 4 consecutive weeks for the program

No
$ 21,500

+ SJWD - Wholesale sponsors a Poster contest
for its retail agencies. 3 participants from each
water agency are represented highlighted in a
calendar. The winners of the contest receive
Savings bonds and an assortment of gift
certificates from local businesses. The teacher
of each student who placed in the contest
receives $100 for classroom supplies.

See Wholesale Report

On Track

Yes/ No

All 5 actions types implemented
and reported to CUWCC to be

Describe materials to meet
minimum requirements

Info Only

MOU Coverage Report 2009-2010
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ID No.
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San Juan Water District
Sacksteder

Agency:
Primary Contact Vicki

Base Year:
Foundational BMPs
BMP 1.1.3 Wholesale Agency Assistance Programs

2009 Monetary Amount
for Financial Incentives
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CUWCC BMP COVERAGE REPORT FOR WHOLESALE AGENCIES

Foundation Best Management Practices for Urban Water Efficiency
CUWCC Unit#: 2007

Email:
Report Date: 9-Sep-11

District Name: San Juan Water District Wholesale
vsacksteder@sjwd.org

Date of 2009 Data Download August 26, 2011

Calendar or FiscalYear Reporting
Date of 2010 Data Download August 28, 2011

2009 Monetary Amount for
Equivalent Resources

"On Track" if Retailer accepted offer and

Wholesaler provided resources. "Not on Track"
if Retailer accepted offer and Wholesaler did

not provde resources.

a) Financial investments and building partnerships

Value of resources provided to retailers for:
2009

Total Value of Resources

2010 Monetary Amount for
Equivalent Resources

2010 Monetary Amount
for Financial Incentives

a) Financial investments and building partnerships

Value of resources provided to retailers for:
2010

Total Value of Resources

10of4


mailto:vsacksteder@sjwd.org

Agency: San Juan Water District

2009 Technical Support Description

District Name:

b) Technical Support The San Juan retail agencies are all members of
the Regional Water Authority. RWA in certain
respects acts as a wholesale agency for its
members. RWA applies for regional grants and
administers public outreach and school education
campaigns that satisfy the requirements of the

respective BMPs. San Juan staff attends

CUWCC workshops and meetings on behalf of
member agencies but San Juan has not held
dedicated workshops on its own as there is no ne

2009
c) Retail Angency Programs Managed for Retailers

2009
d) Water Shortage Allocation
August 1, 2008

Has Water shortage 10 oo ibited Practices.pdf

plan or policy been
adopted?

e) Non signatory Reporting of
BMP implementation by non-
signatory agencies

c) Retail Angency

Adoption Date
File Name

f) Encourage CUWCC Membership List Efforts to recruit retailers
List Efforts to recruit retailers a. Canvassed California retailers statewide,

regarding Council issues and promoted
membership benefits.

b. Promote Council membership benefits with
colleagues at conferences, workshops, and other

professional venues.

20of4

San Juan Water District Wholesale

2010 Technical Support Description

2010

2010

August 1,2008
1000 Prohibited Practices.pdf

a. Canvassed California retailers statewide,
regarding Council issues and promoted
membership benefits.

b. Promote Council membership benefits with
colleagues at conferences, workshops, and other
professional venues.

CUWCC Unit#: 2007

" On Track" if Retailer accepted and
Wholesaler provided and described
Technical Support

Programs Managed for Retailers

" On Track" if Retailer
accepted and
Wholesaler provided
and lists programs
managed for retailers

"OnTrack" if plan /policy adopted and
document provided. "Not on Track" if
no water shortage plan or policy
adopted or document not provided.

Report if possible

"On Track" if efforts
listed or dues paid.



Agency: San Juan Water District
BMP 1.2 Water Loss Control

District Name: San Juan Water District Wholesale CUWCC Unit #

2009
Complete a prescreening Audit
Metered Sales AF
Verifiable Other Uses AF
Total Supply AF
(Metered Sales + System uses)/
Total Supply >0.89

If ratio is less than 0.9, complete a full scale
Audit in 20097

Verify Data with Records on File?
Operate a system Leak Detection Program?

Comments

For wholesalers AWWA methodology applies to supplies to wholesalers, sales to retail agencies or sub
wholesalers, and pipelines operated by wholesalers. End use retail customers are not considered in this

Date of 2009 Data Submittal:
Date of 2010 Data Submittal:
On Track if Yes
Metered sales to retail agencies

Into wholesale system

On Track if =>.89, Not on Track if No

On Track if Yes

On Track if Yes
On Track if Yes

Compile Standard Water Audit using
AWWA Software?

AWWA file provided to CUWCC?

AWWA Water Audit Validity Score?
Completed Training in AWWA Audit
Method?

Completed Training in Component Analysis
Process?

Complete Component Analysis?

Repaired all leaks and breaks to the extent
cost effective?

Locate and repair unreported leaks to the
extent cost effective.

Maintain a record-keeping system for the repair of reported leaks,
including time of report, leak location, type of leaking pipe segment or
fitting, and leak running time from report to repair.

Provided 7 types of Water Loss Control Info

Leakls Value Real Value Miles Press
Repaire L Apparent s " Reducti
d osses Losses urveye eduction

2010
No
no data
Cost Water Lost from
Interventions Leaks AF

On Track if Yes, Not on Track if No

On Track if Yes, Not on Track if No
Info only until 2012

Info only until 2012

Info only until 2012
Info only until 2012
On Track if Yes, Not on Track if No

On Track if Yes, Not on Track if No

Info only until 2012

info only until 2012

3of4
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Agency: San Juan Water District District Name: San Juan Water District Wholesale CUWCC Unit #: 2007

1.3 METERING WITH COMMODITY RATES FOR ALL NEW CONNECTIONS AND RETROFIT OF
EXISTING CONNECTIONS Date of 2009 Data Submittal: August 26, 2011
Date of 2010 Data Submittal: #REF!

2009 2010
Exemption requested? No No
At least as Effective As Requested? No No
Does Agency have Unmetered Deliveries to Retail No NO
Agencies or Other Wholesalers?
Metered Accounts billed by volume of use YCE oS Volumetric billing required for all connections on

same schedule as metering
Completed a written plan, policy or program to test, repair and . .
replace meters Yes Yes On Track if Yes, Not on Track if No
On Track On Track

40f4



Agency Row #
Enter
District 2007
ID No. Data File
Name

Agency: San Juan Water District

WHOLESALE Water Supplier
Primary Contact #REF! #REF!

BMP 2. EDUCATION PROGRAMS

BMP 2.1 Public Outreach Actions Implemented and Reported to CUWCC

1) Contacts with the public (minimum = 4
times per year)

2) Water supplier contacts with media (minimum = 4
times per year, i.e., at least quarterly).

3) An actively maintained website that is updated
regularly (minimum = 4 times per year, i.e., at least
quarterly).

4) Description of materials used to meet minimum
requirement.

5) Annual budget for public outreach program.
6) Description of all other outreach programs

136 #N/A 143 #N/A

2070 BMP2 ]
2009 BMP22

=
é\l
Q
S
S
Y

District Name: San Juan WD Wholesale

N
é\l
Q
S
<
S
Y

Coverage Report Date:
vsacksteder@sjwd.org

date 2009 datafile downloaded:
date 2010 datafile downloaded:

Newsletter articles on conservation
Website

Atrticles or stories resulting from outreach
News releases

Newspaper contacts

Written editorials

$ 69,125

With Regional Water Authority provide
Community-Based Social Marketing (CBSM)
pilot project called "Blue Thumb Neighbors."
to motivate residential water users to adopt
long term water-efficient behaviors

Email:
2009 2010
7 5
14 6
Yes Yes

Atrticles or stories resulting from outreach

News releases
Television contacts

$ 40,000

The Regional Water Efficiency Program
conducted a statistically valid telephone
survey of 600 customers about water
efficiency knowledge, attitudes and
behaviors; also written/online surveys of
participants in the Community-Based Social
Marketing (CBSM) program Blue Thumb

On Track for 5 Actions

On Track for 5 Actions

CUWCC BMP COVERAGE REPORT FOR WHOLESALE AGENCIES

Foundation Best Management Practices for Urban Water Efficiency

CUWCC Unit#: 2007
September 9, 2011

August 26, 2011
August 28, 2011

All 6 action types
implemented and
reported to CUWCC
to be 'On Track’)



San Juan Water District
WHOLESALE Water Supplier

Agency:

District Name: San Juan WD Wholesale

2.2 School Education Programs Implemented and Reported to CUWCC

Does this wholesale agency implement School
Education Programs for Sub Wholesalers or Retail
unility's benefit?

Names of Sub Wholesale and Retail
Agencies benefiting from Program?

1) Curriculum materials developed and/or provided by
wholesale agency

2) Materials meet state education framework
requirements and are grade-level appropriate?

3) Materials Distributed to K-6?
Describe K-6 Materials

Materials distributed to 7-12 students?
4) Annual budget for school education program.

5) Description of all other water supplier education
programs

Coverage Report Date:
date 2009 datafile downloaded:
date 2010 datafile downloaded:

2009

Yes

San Juan retail, Orangevale Water
Co.,Citrus Heights WD, Fair Oaks WD

« Student supplements, written by an award-
winning environmental educator and edited
by water agency personnel.

«» Teaching materials, online Be Water Smart
teacher guides and activities
« California Waterways map
« Student contests for K-4th grades and 5th-
8th grades
« Subscription to Sacramento Bee
newspaper for 4 consecutive weeks for the

Yes
Yes

« Student supplements, written by an award-
winning environmental educator and edited
by water agency personnel.

« Teaching materials, online Be Water Smart
teacher guides and activities

« California Waterways map

« K-4 will receive a class set of “Water
Conservation and You booklets”

« Student contests for K-4th grades and 5th-
8th grades

« Subscription to Sacramento Bee
newspaper for 4 consecutive weeks for the
program

No
$ 21,500

« SUWD - Wholesale sponsors a Poster
contest for its retail agencies. 3 participants
from each water agency are represented
highlighted in a calendar. The winners of the
contest receive Savings bonds and an

On Track

2010

yes

San Juan retail, Orangevale Water Co.,Citrus
Heights WD, Fair Oaks WD

« Student supplements, written by an award-
winning environmental educator and edited
by water agency personnel.

» Teaching materials, online Be Water Smart
teacher guides and activities
« California Waterways map
« Student contests for K-4th grades and 5th-
8th grades
« Subscription to Sacramento Bee newspaper
for 4 consecutive weeks for the program

Yes
Yes

« Student supplements, written by an award-
winning environmental educator and edited
by water agency personnel.

* Teaching materials, online Be Water Smart
teacher guides and activities

« California Waterways map

 K-4 will receive a class set of “Water
Conservation and You booklets”

« Student contests for K-4th grades and 5th-
8th grades

« Subscription to Sacramento Bee newspaper
for 4 consecutive weeks for the program

No

» SJWD - Wholesale sponsors a Poster
contest for its retail agencies. 3 participants
from each water agency are represented
highlighted in a calendar. The winners of the
contest receive Savings bonds and an

On Track

CUWCC Unit#: 2007
September 9, 2011

August 26, 2011
August 28, 2011

All 5 actions types implemented
and reported to CUWCC to be
'On Track'

Describe materials to meet
minimum requirements

Info Only



APPENDIX J

Notices of District Education Programs and Services Available to Customers



ng and maintaining your dream garden requires thoughtful planning, harmonious plant

 selection and wise watering. Wise watering means grouping plants according to their water
needs. Too much water deprives plants of oxygen, causes root rot and ultimately kills them!
Group plants with similar water needs to:
+ Enhance your garden’s health and beauty.

Planning Your
Garden and
Grouping

« Save money by protecting your garden investment.
« Save time spent on gardening and watering.

Dream and design the
layout of your garden,

" including shady and sunny
£l areas, slopes, drainage, etc.
Then, sketch your garden.
' Be sure the right plants
are placed according to
. their water, sun and

J T soil needs and your
S special wants.

Select the appropriate
plants for your garden
before you purchase them.
Use the garden wish list
on this card.

Check the tags at the
nursery. Read them to
learn how much water
: the plants will need now
Knowing and when they mature.

Plant Water

Group plants of similar
water needs to create
imgation zones. Then,
follow your dream garden
plan.

Avoid over-watering.
Establish a specific
watering schedule for each
zone’s water needs. Check
the moisture in the root
zone to get it right.

Call for help. Many water
providers offer free
landscape irrigation advice.
Call your water provider or
master gardeners at (916)
875-6913 for more
information.

[\PeYo O Your water-wise garden can include any plant you wish.

Plants simply need to be grouped according to water needs.

HIGH MODERATE NO

water-use water-use water-use water-use
Require frequent Require a little more  Require litle, if any, Includes:
watering (23 times water than low additional watering * Hardscapes (patios
a week during water-use plants during summer decks, walkways) 1
summer months) months « Established native
* Lawns * Many established plants that can
'Water-iovin% plants trees and plants survive on rainfal
» Container plants only



Get a FREE landscape imigation review or home
water efficiency kit by calling your water provider!
A water efficiency expert will visit your home to:*
* review your water use and suggest ways to

Pl ey

increase efficiency

help check for leaks inside and outside
provide water-saving devices, such as low-flow
faucet aerators, showerheads and hose nozzles

*Services may vary.

ETER

[ Garden Wish List

Planning is the first step to creating a

beautiful, water-efficient garden. Use the chart Water needs

below to st the plants you' like to purchase "9

along with their water needs. 1

Plant name Low  Medium  High

L [ e W e
2 0 |
3 e
4 [
> R
6 L] L] L]
/ B
8 N O
2 A
10 L] L]
1 B
Notes:

for more information about water- This information is brought to you by:

efficient gardening, contact the UC
COOP Extension Master Gardeners
at (916) 875-6913.

RUA
=

Citrus Heights Water District

City of Folsom Water Utilities

City of Roseville Environmental Utilities
Fair Oaks Water District

Orange Vale Water Company

San Juan Water District

(916) 725-6873
(916) 355-1252
(916) 7745761
(916) 967-5002
(916) 988-1693
(916) 791-6932




CAPITAL NURSERY CO.

Coupon Certificate

This certificate entitles i gan Juan Water District
20% DISCOUNT On Any 5 Gal. or 15 Gal. Shrub or Tree R
CAPITAL NURSERY Water Education Team
5410 Sunrise Blvd., Jnticzizedby
Citrus Heights 961-9100 December 30, 2009
Expires

1 Shrub or Tree Per Coupon
Not redeemable for cash.

20% DISCOUNT

This certificate entitles On [rrigation Supplies

Coupon
Ce r...t.l 'F1 cate to San Juan Water District Customers

¢ Ewing Irrigation

Ewing Irrigation Water Education Team Fax # 916.652.9533
3265 Swetzer Road Authorized by Web: www.ewingl.com
Loomis CA 95650 December 30, 2009 Not redeemable for cash.

916.652.9530 o Discount on suggested
retail price.

COUPON
CERTIFICATE

San Juan Water District

i ; " Special Pricing for Irrigation Supplies Customers
This certificate entitles 3 to

Authorized by _ Water Education Team

December 30, 2009

Expires

Not redeemable for cash.
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© Herb Garden

Herbs are a great addition to any garden; they add beauty to

the landscape and flavor to your cooking. Take a look at our
demonstration herb garden for examples of which varieties
are ideal for growing in our region.

O Perennial Garden

Here you'll find a variety of beautiful perennials. These lovely
plants — like other sections of the WEL Garden — are grouped
according to their water needs. Those that need more water

are grouped together, as are those that need less water.

© shade Garden

The cooling effect of shade can make even a sweltering sum-
mer afternoon refreshing and enjoyable when spent in the
garden. Our shade garden includes a number of shade trees,
as well as shade-loving plants that flourish with little sun.

© Deer-Resistant Garden

In Granite Bay and other areas of the foothills, deer are

often a nuisance because they eat plants and shrubs in

residential gardens. The district’s deer-resistant garden dem-
" onstrates a number of ways to prevent deer from making a

meal of your hard work.

San Juan Water District’s

New

© Bulb Garden

Bulbs such as tulips, daffodils and hyacinths provide a
splash of color and an element of beauty to any landscape.
Stroll through our bulb garden for a glimpse of several vari-
eties. Like other sections of the WEL Garden, these plants
are grouped according to their water needs.

Landscape Tip

In addition to knowing the water needs of your plants, get to
know how much sun they need to help you determine the
proper area of your garden for each plant. A water-loving
plant, for example, will generally do well in a shady area
because there is less evaporation. Also, determine how large
the mature plant will become.You don’t want to place a plant
that will grow tall under the branches of a tree.

Develop a chart similar to the one below to analyze the
needs of the plants in your garden:

Mature
Plant =
Name

.

San Juan Water

San Juan Water District

Water Efficient Landscape Garden
9935 Auburn-Folsom Road

Granite Bay, CA 95746

(916) 791-0115

www.sjwd.org

Hours

Open to the public
from 8:30 a.m.to 5 p.m.,
Monday through Friday,
free of charge.

@ Printed on recycled paper. Each ton of recycled paper saves 7,000 gallons of water.



Hardscape: A Water Efficient Choice
Replacing thirsty turf grass with hardscape is an ideal alternative

San Juan Water District’s Water Efficient Landscape (WEL) Garden is for high-traffic areas and entertainment areas, or for reducing
. the maintenance of your landscape. Hardscape elements can

a living example of how beautiful a low-maintenance, water efficient be quite beautiful, too. Consider the following methods for
developing an attractive hardscape area in your garden.

landscape can be. If you are planning a new garden, looking to » Use stepping stones, natural rock pavers or bricks to add

. . . . . variety.

improve your existing landscape, or would simply like to enjoy some e e el A T e

peace and quiet in a beautiful setting, come stroll through our garden. eelofiulipsiennials (S=E ol fipeteinidl cardeniiciiitEas )
* Add a seating area to make your deck or patio an

Established in 1992, the 86,444 square-foot WEL Garden features a fruit culcorireomilforenterclining

orchard, parking lot and median landscaping, and an oak tree-compatible

garden. The newly renovated portion of the garden, located directly behind

the district’s offices, includes a variety of demonstration gardens featuring

water efficient elements and native plants and grasses. As you will see, this

L
© Rose Garden
Roses come in many beautiful shapes and sizes. By integrat-
ing features such as patios or gazebos, similar to the one
0&_;» Kearpuiy Seemeil o Sl Goren] o sl e featured in our rose garden, you can reduce the water

e i e e needs of your thirsty rose garden. B4
S g - : @ Turf Substitute Garden ;
e 3 2 ; [ ¥4 ; : Another example of hardscape elements, our turf substitute
garden shows how you can create an inviting and attractive
landscape with features such as patios, walkways or decks.
Adding such features instead of water-loving lawns can cre-
ate an ideal gathering place.

area of the garden bas information that will help you get started on your own

landscape, with scattered seating so you can sit and think about your plans!

| pltpl e Fiome (it e

O L

Grouping Plants

© Pond Garden

% ? : ing t f laci
T Believe it or not, ponds can be water efficient. Ours ﬁm:ihze wi;errir;:::i:a z?uguilan:sd::dmt:keer; E;:‘le;ga .
b Ul Y features a sturdy liner to prevent leaking, a re-circulating 2PRToP rees P

; . : : - maintenance and efficient watering easier. Take note of
pump so the same water is used over and over again,and

e o i e R the water needs of your garden and consider “zoning” or

Pl 3 e rouping them according to those needs. Keep in mind
; eliminates or reduces the need for toxic chemicals. BIOVENS k3 : B
¥ ST ey A that even plants that will eventually survive on rainfall
o e Ao Sarred

alone need regular watering at first to get established.

High water-use zone: Includes lawns and water-loving
plants.

e Al D Pl ]
sl bt pairs

Moderate water-use zone: Includes plants that need
regular moisture; the soil shouldn'’t be too dry or too wet.

Low water-use zone: Many established plants and trees
that require very little water, if any. In general, a soaking

© Rock Garden 4 5 i : ~ every two or three weeks is adequate.

o iRl sepeed
et ks

When it comes to saving water in your landscape, nothing ~ No water-use zone: Hardscapes and established native
beats incorporating hardscape features. Our rock garden ~ plants that can survive on rainfall only and don’t need any
Fa demonstrates one way to add those hardscape elements ~ supplemental watering.
/':: ) i o S il without compromising the beauty of the garden. T
e reen dnd gy / e mpey Al Bnoles droie s

Pose] e — il s "




San ua N (Hrorran :

Delivering high quality water and providing top

customer service are our highest priorities!

COMPLIMENTARY

WELCOME TO SAN JUAN WATER DISTRICT!

We would like to take this opportunity to welcome you
as a new San Juan Water District customer! Our goal is
to provide our customers with the highest quality
drinking water and excellence in customer service.

You will experience personal, friendly service from our
helpful staff members each time you visit or call our
office. When you contact us by phone, you will be
greeted with a live voice, not an automated message
center. That’s the San Juan Water District touch.

Our office is located at 9935 Auburn Folsom Road in
Granite Bay. We are open Monday through Friday from
8:30 a.m. to 5 p.m. If you have an emergency after
hours, our answering service will take your call and
immediately forward your message to an on-call repre-
sentative who will assist you.

San Juan Water District also offers a variety of free
programs and services to help you with using water
more efficiently inside and outside your home. Please
take a moment to read through the following infor-
mation. If you have any questions, please contact us
directly at (916) 791-0115.We look forward to your call.

Again, welcome to the
community and our district!

San Juan Water District Staff

San Juan Water

SERVICES AND PROGRAMS

San Juan Water District is required

to comply with the California Urban
‘Water Conservation Council’s 14 Best
Management Practices (BMP), which are
programs designed to increase efficient
water use. As part of meeting the BMP
requirements, we offer the following
free programs and services to help
ensure a reliable, long-term water
supply and save our customers money!

Resource Center

Before you purchase

a book or video about
landscaping your yard, be
sure to stop by our resource L
center. Qur resource center offers
pamphlets, brochures and guides about
landscape care, low-water use plants,
irrigation systems, efficient water use,
seasonal information, plus much more.
You are also welcome to borrow how-to
landscape books and videos. Stop by,
call us or check our web site at
www.sjwd.org for a list of the available
materials.

Water Efficient
Landscape Garden

Are you making plans for a

new garden? If so, come visit

our Water Efficient Landscape

Garden. Located behind our

office, the WEL Garden is filled

with beautiful, low-water use

plants, trees, groundcovers and shrubs.
The garden will provide you with ideas
about alternative, low maintenance
landscape designs and water efficient
irrigation techniques that can be easily
applied to your yard. Entry to the WEL
Garden is free and is open to the public
Monday through Friday, 8:30 a.m.to 5 p.m.



Landscape Expert

If you're having

problems with your

existing landscape,

we can help! Available

upon request, our

landscape expert, who is also a Master
Gardener, will visit your home to
consult with you about your landscape,
soil and irrigation needs.You will also
receive valuable tips about water
efficient landscaping.

Landscape
Irrigation Review

Our staff has been

trained to perform

landscape irrigation
reviews by the California Department
of Water Resources and California
Polytechnic State University. Upon
request, a certified staff member will
visit your home to evaluate your
irrigation system and soil composition.
Using a computer program, we can
design an optimum watering schedule
for your landscape’s individual specifica-
tions. This free service usually results
in a more healthy landscape that is
water efficient and could save you
money. The landscape irrigation review
takes approximately one to three hours
and is offered spring through fall.

~ Educational
|| Workshops
'/ We offer a variety of hands-
on workshops to teach our
customers about techniques
for maintaining their yard.
Workshop topics include
fruit tree pruning, compost-
ing, and irrigation. Watch
for details about these workshops
and other upcoming events in our
bi-monthly Water Gram newsletter.

Residential
Retrofit

If your home was

built before 1992,

we will provide

you with free water saving devices

that are easy to install and will perform
effectively. Pre-1992 homes typically do

not feature the modern water efficient
devices that are available today. If you
are interested in upgrading your home
to feature water saving devices, please
call to request low-flow shower heads,
toilet tummies, kitchen and bathroom
sink aerators and toilet tank dye tablets
(to test for leaks).

Toilet Rebates

. Are you replacing a toilet?
| We offer up to a $75
rebate to all customers
who replace a 3.5 gallon
per flush or larger toilet
') with a 1.6 gallon per
flush toilet.

New Oaks Project

This community service = |
project was developed - :
to aid in the restoration g & ———
of the oak woodlands
within our community.
With help from youth
groups, thousands of acorns
have been planted on site and later
transplanted within our community.
Watch for details in our bi-monthly
Waler Gram newsletter about our
annual planting event held in late fall.

w

SAN JUAN WATER DISTRICT
IMPORTANT NUMBERS

The following are important
phone numbers to assist you in
transitioning to our community.
Water Service

San Juan Water District

“16) 791-0115
Conservation Programs
and Services

(916) 791-2663

Garbage Pickup

Auburn Placer Disposal Service
(530) 885-3735

Sacramento County
(916) 875-5555

City of Folsom
(916) 355-7272

@ Printed on recycled paper. Each ton of recycled paper saves 7,000 gallons of water.

Water Supply

‘Water Conservation

D <P

Meetings & Events Links

o our site!
mqumwmmhm—nnﬂ Calfforeis, Over

uhnhqu-p-x-m-mm A e o)
‘ool — every dey. year fn and yvar et

everyone at San Juan

please read atved

wsas Ll |

2000 S d vater Dt
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Web Site

We’re online to assist you! We recently
revised our web site to provide you
with more information about our
programs and services, your water
supply and important tips about

using water efficiently. Visit us at
www.sjwd.org

Board of

Director

Meetings

The San Juan

Water District

Board of Directors meets on the second
and fourth Wednesday of each month
at 7 p.m. Our meetings are open to the
public and take place in the San Juan
Water District’s board room.

Electric and/or Gas

Placer County Customers:
Pacific Gas & Electric
(800) 743-5000

Sacramento County Customers:
SMUD (888) 742-7683

Sewer Service

Placer County Special

District Division (530) 889-7505
Sacramento County (916) 855-8555
City of Folsom (916) 355-7272

School Districts

Placer County Customers:
Eureka Unified (916) 791-4939

Sacramento County Customers:
San Juan Unified (916) 971-7700
Folsom Unified (916) 355-1100
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Water-Wise bardening

4 L/’ z')’.-/i TA/’” 4

Looking to install beautiful, !ow—mamtenance Iandscapmg
that won't bust your budget?
A world of ideas ... just a few mouse clicks away.

www.rwah2o.org

e Garden tours

* Garden gallery

* Search by plant names, characteristics
* Plant lists and information

* Problem solving 7)
* Garden resource section | WATER
* Water conservation tips 4 SMART
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FOLSOM LAKE AT
25% OF Cpr A_c!TY =

- WE’RE HERE

District Declares Water Warning! Takem;{ﬂg;gg;‘;gpmm

U . and services designed to help you
uture rationing. - o : use water efficiently. Check out our

@AlTTotnia 1o 10 thelmidet of 2 DXTREME DROUGHE" 25 deAned by the Department T - socd Webistte sisjvd ot ifor
of Water Resources. Now in the third straight year of drought conditions, Folsom Lake lote inioeadon,

- our ONLY water source - cannot meet our normal water needs. At the end of Janu-

ary, the storage in Folsom Lake was only 25 percent of its total capacity and the Sierra

snowpack was only about 60 percent of normal for this time of year. Attend an

. e Irrigation Worksho
Water Warning Guidelines : 8 R P
.. 5 i oin us for a free irrigation workshop
It is important that you follow these guidelines to reduce your to improve your system’s perfor-
water use by 11-25 percent: 7 - _ mance and to learn how to use water
» Use water for beneficial purposes only; _ S : efficiently. The workshops are always

unnecessary and wasteful use is prohibited. D rinew) well attended, so please call 7912663
Y p Di 1 YOU KHOW‘ to reserve your spot.

» Confine water to your property; do not allow

run-off to adjoining properties, ditches or | ‘Up to 60 percent of Saturday, April 18
gutters. - the state’s water is 9 a.m. to noon
» Do not overwater your lawn; your lawn | eeliie e R RIS SJWD

9935 Auburn Folsom Road

should show stress this year. 5
Granite Bay

~ Sierra snowpack.

Install and use automatic shut-off devices

on hoses Recent Attendee
Repair leaking pipes or faulty sprinklers within two days or less. Feedback

» Pools, spas and ornamental fountains or ponds must be equipped with a
recirculation pump; only drain or refill pools for health, maintenance or

structural reasons.
[}
= Do not wash streets, parking lots, driveways, sidewalks or buildings, except Great WOI"kShOp!
when necessary for health or sanitary purposes. Very practical and
» Take advantage of the District’s free conservation programs and rebates. informative. ”’
» Reduce landscape and pasture irrigation by 11 - 25 percent. Do not water your
lawn until warmer weather and the lawn starts to show stress. € I can’t wait to
* Set “smart” irrigation timers or controllers to achieve 75 to 89 percent of the implement the things

evapotranspiration (ET) rate. 99
| learned.
» Reduce indoor water use by 11 - 25 percent by washing full loads of clothes and

dishes, taking shorter showers, turning off the tap while brushing teeth, etc.

“The staff explained
things very clearly

Restaurants shall serve water only upon request.

Construction meters and fire hydrant meters will be monitored for efficient

water use. and also went over
the services that
This Water Warning requires mandatory reduction in water use. Should the water supply S J WD pl"OVi des. ”’

outlook worsen, SJWD will be required to reduce total water use by at least 20 percent,
leading to mandatory water use restrictions.

Conditions at Folsom Lake as of November 2008



Are You |
Ready for Spring? )

Get a jump-start on using water efficiently with
these easy tips. They will help you save money on
your water bill and protect our water supply. Thank
you for your continued efforts!

Prepare Irrigation
Equipment
* Install an evapotranspiration (ET) or

weather-based irrigation controller to
ensure optimum watering schedules.

Utilize rotor sprinklers to ensure even
water distribution (never mix rotor and
impact sprinklers in the same zone).

Split irrigation into two short cycles
allowing water to penetrate the soil and
reduce runoff.

Spruce up Your

Landscape

» Apply mulch to plants and shrubs to
keep soil cool and reduce evaporation.

* Install drought-tolerant landscaping.

» Keep grass longer. Longer grass shades
root systems and holds soil moisture
better than shorter grass.

+ Group plants and shrubs together based
on water needs.

Capital Improvements

few of our recent capital improvement proj-
ects may have disrupted neighborhoods and
traffic flow. We apologize for the inconvenience and
thank you for your patience and understanding as we
upgrade your water system!

Did you know that
most residential
Wwater use occurs
outdoors? Our
data indicates that
last year water use
during June and
July was nearly
six times greater
than water use
during December
and January!

Use Water Wisely

Complete outdoor watering between
midnight and noon when less water
evaporates.

Avoid watering on windy days when
much of the water blows away from your
lawn.

Water only when needed. Check soil
moisture by pushing a screwdriver
into your lawn at various locations. If it
goes in easily, there is no need to water
because the ground is still moist.

Use a broom instead of the water hose
for cleaning sidewalks and driveways.

Apply for Rebates

Are you planning to upgrade an appliance or irrigation device
to a more efficient model? If so, contact us prior to purchas-
ing to see if you qualify to receive money back. Our rebates (rang-
ing from $100-$500 for residential and from $100-$1,500 for non-
residential) are available on a first-come, first-served basis for:

= Ultra-low-flush and high-efficiency toilets

¢ High-efficiency washing machines

Service Box Reminder

Please keep your service box area clear of all trees and shrubs and
avoid covering them with bark, rock or other decorative material.

¢ Irrigation system upgrades
e ot water recirculation systems

For more information, please contact us at 791-2663 or visit sjwd.
org. Remember to call first to make sure the equipment you
are interested in qualifies for a rebate BEFORE purchasing and
installing.

Our rebate programs are partially funded by the U.S. Bureau of
Reclamation and the South Placer Wastewater Authority. And,
through a partnership with the Regional Water Authority, we also
receive funding from the Department of Water Resources and the
Sacramento Regional County Sanitation District.

Sign up for equalized payment plans
to take the sting out of high summer
bills. Learn more on our Web site
sjwd.org or call 791-0115.

Service boxes should be visible at all times. In the event of an emer-
gency, District staff will need to easily locate your service box and
promptly turn off your water to help you avoid costly repairs from

water damage.

When planting trees or shrubs, please plant them at least 10 feet away
from service boxes and pipelines to avoid damage caused by roots.

New Web Site Up and Running

Be sure to visit our recently updated Web site - sjwd.org. You'll find
information about using water efficiently, customer rebates, bill
payment options, free programs and services and more.

San Juan Water District

P.O. Box 2157

9935 Auburn-Folsom Road :

Granite Bay, CA 95746 z

791-0115

siwd.org San Juan Water

Board of Directors
Edward J. “Ted” Costa
Kenneth H. Miller
Dave Peterson

Pamela Tobin

Bob Walters

General Manager
Shauna Lorance



San Juan Watcer

Stage 2
Water Alert
Still in Effect

ue to drought conditions and water supply cutbacks, we recently
Dissucd a Stage 2 water alert requesting customers to reduce their water
use by 5 to 10 percent. Although hot, drier months are nearly behind us,
we ask that you continue to follow the Stage 2 water alert and use your
water efficiently.

What This Means to You

 Stage 2 water alert raises water supply
shortage awareness and encourages
voluntary water use reductions.

-~ i

eI e, — -

- .

* Immediate water needs will be met this
year because of SJWD'’s planning. How-
ever, if dry conditions continue, long-
term water supplies could be affected.

Ways to Help:

* If you water outdoors for 10
minutes, reduce irrigation

Steps We Take to Ensure
Your Water Supply

schedules to 9 minutes (or less). 4

We offer free programs and services to

* Add mulch around your trees help you use water efficiently.

and shrubs to reduce watering .
needs; mulch helps soil retain
moisture.

During water shortages, we follow a dry
year water supply plan developed by the
San Juan Family of Water Agencies. As
part of this plan, we use supplemental
groundwater supplies to compensate for
surface water shortages.

* Keep grass longer - longer grass
shades root systems, promotes
moisture retention and requires

less water. « We strive to protect your water rights by
working closely with the U.S. Bureau of

% Check for and fix leaky pipes,
Reclamation (USBR).

toilets and faucets.

* Use low-flow showerheads and
toilets.

Water Supply Facts

o §JWD obtains 100 percent of its water
supply from Folsom Lake.

* Run washing machines and
dishwashers only when full.

e Reduced Sierra snowmelt and rainfall
have left Folsom Lake at minimum lev-
els.

» 2008 was the driest spring on record for
California.

e This summer, the U.S. Bureau of Recla-
mation cut water supplies to local water
agencies by 25 percent.

¢ Because only a small portion of SJWD’s
water supply is from USBR Central Valley
Project water, SJWD’s overall reduction
was less than many other regional water
suppliers. SJWD’s retail cutback was five
percent.

In additional to using water controlled by
the USBR, SJWD also has its own water
rights and has a contract with Placer
County Water Agency (PCWA).

September/October 2008

Thank you for
using water
efficiently!

We’re here to help. Contact us
at 791-2663 or visit sjwd.org.

“Thank you for being

s0 conscientious during
this dry time, and pledse
continue to use water
efficiently throughout
the fall months. It'’s
important that we plan
abead - keeping in mind
that our water supply
could decline further if
the dry weather persists.”

— Shauna Lorance,
General Manager

Did you know...

The San Juan Family of Water
Agencies consists of San Juan
retail service area, Fair Oaks
Water District, Citrus Heights Water
District, the Orange Vale Water
Company and City of Folsom (north
of the American River).



Upcoming
Rate Change

he San Juan Board of Directors

recently approved a nine per-

cent customer rate increase. The
rate change will go into effect in the
January/February billing cycle.

Payment Options
* Online bill payment
* Electronic funds transfer
* Credit card payments
e Check by phone
* Equalized payment plan

S AVE

» Ultra-Low-Flow Toilets

Rate Increase

Factors

hile SJWD works hard to keep

increases to a minimum, at times we
need to increase billing rates to meet the
increased costs of doing business. Neces-
sary rate increases help:

* Fund upcoming Capital Improvement
Projects (CIPs) that will ensure our
facilities are up-to-date and reliable for
decades to come.

e Cover continued rising costs of SJWD’s
water supply.

= Support the advanced drought planning
fund.

* Address inflationary costs such as
increased concrete, steel and costs for
water treatment.

» Repay debts associated with the Capital
Improvement Projects (CIPs).

WITH

Keeping Water

Rates to a Minimum

SJWD has saved well over $100,000 over
the past 12 months with these and
other efficient strategies:

» Reduced dependency on temporary staff
and consultants.

= Completed large projects in-house, such
as the Information Technology Master
Plan and multiple construction and
design projects.

* Designed energy efficient distribution
system upgrades.

* Enhanced and standardized information
technology.

e Consolidated two information technol-
0gy positions.

¢ Maintained staffing numbers below
1980’s level, despite expanded duties
and an increased the customer base.

REBATESS
¢ High-Efficiency Toilets and Clothes Washers

* Hot Water On-Demand Systems

Call 791-2663 to make sure your planned upgrades qualify for a rebate before purchasing and installing any equipment.

Did you know...sjwbp irrigation experts will provide you with free
recommendations for improving the efficiency of your irrigation system.

X TRRRGt. o N s

Fall Landscaping Tips
The early bird conserves ...

o Water between midnight and noon when
temperatures and wind speeds are the
lowest. This will reduce loss from evapo-
ration.

= Splitirrigation into two shorter cycles to
allow water to penetrate soil and reduce
runoff.

Be weather aware...

* Decrease watering time when it is
humid, cool or rainy.

» Adjust automatic sprinklers settings
if rainfall has been sufficient for your
yard’s needs.

e Use a rain sensor - an inexpensive, easy-
to-install, effective water conservation
tool.

Pavement doesr’t require water ...

» Position sprinklers so water only hits
your yard.

driveways and side-
o i;

Irrigation System
Rebates Available

fficient irrigation Systems can

help you save on your monthly
water bill, use water efficiently
and enhance your landscape. If
you're planning to update your
system, contact us about our
rebate program before you get
started or buy equipment. We’ll
not only thank you, we’ll pay
you!

Qualifying customers can be
reimbursed for up to 50 percent
of their total material costs.

» Up to $500 for residential
customers

= Up to $1,500 for nonresidential
customers

Making a Move?
B efore moving, please notify us

50 we can take a final reading
of your meter for accurate billing
purposes.

New SJWD Entrance

or your safety, the District

has closed the facility’s
north entrance. Please access
the facility through the south
entrance at the stop light
along Auburn Folsom Road.
A payment drop box is also
located at the south entrance.
We look forward to seeing
you soon!

San Juan Water District
P.O. Box 2157

9935 Auburn-Folsom Road ‘
Granite Bay, CA 95746
791-0115 San Juan Water

www.sjwd.org

Board of Directors
Edward J. “Ted” Costa
Kenneth H. Miller
Dave Peterson
Pamela Tobin

Bob Walters

General Manager

Shauna Lorance
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Inside This Issue

Your Water Bill at Work:
Capital Improvement
Projects Update

Distrtc_:: Awarded
£50,000 Grant

Continue to Save Water!

Save Water & Money —
Improve Your
Irrigation System

Irrigation System Rebates

Easement on
Your Property?

Moving?
Let Us Know

Science Fair &
Poster Contest

OMPLETED EARLY & UNDER BUDGET — The Dis-
trict completed the Golden Gate Avenue water main

[ Cavitt

Stallman Rd.

replacement in late May, almost two weeks early! Construc-

tion costs were much less than anticipated, so the District

saved money and has a more efficient system. The project V,‘{zsza'fif‘,': ¢
replaced a leaking, old steel water main built in the 1960s.
RIGHT ON SCHEDULE — In early May, SJWD began work-

Douglas Blvd.

ing on its water transmission pipeline installation proj-
ect along Auburn-Folsom Boulevard. The construction work
is coordinated with Placer County’s roadwork, saving you
money. The pipeline is the first step to providing enhanced
fire protection and emergency backup water supplies for the

Barton Rd. |

majority of the District’s Placer County customers. The second
phase is slated to begin in 2009 or 2010.

Sierra College Blvd.

GETTING GOING — You may see SJWD working alongside
Placer County construction crews during the Barton Road
bridge and water main relocation project. Coordinating

Water Main
| Replacement

i Golden Gate Ave.

Oak Ave.

QIssion
with the County is just one way the District works to save S
you money. The project will improve the reliability of the
water supply system to areas north of the creek and remove
an old pipe from a designated salmon habitat. It is scheduled
for October completion.

District
Awarded

$50,000 Grant

HE DISTRICT IS ALWAYS LOOKING

for ways to help customers improve
water efficiency. Our largest programs are
the rebate programs, which offer rebates
ranging from $75-500.

In order to support the rebate pro-
gram and other water efficiency efforts,

the District applies for grants. This year,
the District received $50,000 from the
Bureau of Reclamation. The grant will
fund washing machine and irrigation
improvement rebates. It will also help
fund the replacement of an older, leaking
District pipe.



Continue to Save Water!

N RESPONSE TO A LIGHT SNOW PACK AND BELOW AVERAGE RAINFALL, SJWD INSTI-
tuted a voluntary Stage 2-Water Alert in May. The District plans for dry years and has

Save
Water &
Money—
improve
Your
Irrigation

OU CAN SAVE HUNDREDS OF GAL-
lons of water and reduce your water
bill by improving your irrigation system.

« Install an evapotranspiration (ET) con-
troller to automatically adjust watering
schedules based on weather conditions

» Use drip irrigation for watering plants,
shrubs, trees and mature landscape

* Replace leaky valves and pipes

» Consider two shorter watering cycles
instead of one long cycle to reduce runoff

 Run sprinklers during the cooler
morning or evening to reduce water
evaporation

« Adjust sprinklers to prevent spraying on
paved surfaces

e Trim groundcover, shrubs and tall grass
so sprinkler heads are not blocked

» Modify other components to ensure your
system is working efficiently

Call 791-2663 for more tips or to reserve
your spot at the free drip irrigation work-
shop.

August 16, 9 a.m. to noon
San Juan Water District
9935 Auburn-Folsom Road
Granite Bay

IRRIGATION
SYSTEM REBATES

Updating your irrigation system? Call
SJWD before buying materials to find
out if the upgraded equipment qualifies
for a rebate. If you meet the established
criteria, S)WD will conduct an irrigation
review. You may be eligible for reim-
bursement of up to 50 percent of your
total material costs (up to $500). Call
791-2663 before you get started for
more information.

System ,,__L’_fJ

sufficient water supply, but issued the Stage 2-Water Alert as a reminder for you to think
before you turn on the tap.

The District continuously operates under a Stage 1-Normal Water Supply and thanks our
customers for following these important water-saving measures:

» Use water for beneficial purposes only

» Confine water to your property
* Don’t use free-flowing hoses

» Repair leaking pipes or faulty sprinklers within five working days

» Drain and refill pools for health, maintenance or structural reasons only

» Use a broom instead of a hose to clean concrete surfaces

¢ Take advantage of SJWD’s conservation programs and rebates

Stage 2-Water Alerts expand water conservation measures by adding two additional measures:

¢ Reduce landscape and pasture irrigation by 5-10 percent

» Reduce indoor water use by 5-10 percent

Student
involvement

Nicole Sims, First Place
Poster Contest Winner

Julia Haff, First Place
Science Fair Winner

Science Fair

SIWD recently marked its 12th year of par-
ticipating in the Cavitt Junior High School
science fair by judging water themed
entries. The winning projects were:

1st Place — “Bottle or Tap”
Julia Haff - $100 Savings Bond

2nd Place — “Urban Impact on
Water Quality”
Hailey Goulart - $75 Savings Bond

3rd Place — “Testing the American River”
Mia Hendricks & Sami Sebesta -
$50 Savings Bond each

Poster Contest -
My Role in Saving Water

For 17 years, SJWD along with Orange Vale
Water Company and Fair Oaks and Citrus
Heights Water Districts, has sponsored
a water-efficiency poster contest. Each
agency selects three students’ posters to
be featured in a water awareness calendar.
The 2008 calendars are free and available
at the §JWD office. This year’s winners
from SJWD were:

1st Place — $100 Savings Bond

Nicole Sims, Mr. Frei's 5th Grade Class,
Ridgeview Elementary School

2nd Place — $75 Savings Bond
Haley Byam, Mr. Peterson’s 6th Grade
Class, Eureka Elementary School

3rd Place — $25 Savings Bond
Taylor Vizzusi, Mr. Maloney’s 6th Grade
Class, Eureka Elementary School

In addition to the savings bonds awarded to
students, SJWD also makes a cash donation so
teachers can purchase classroom supplies.

The District will monitor construction meters and fire hydrant meters for efficient water use.

For additional information regarding the District’s water supply and tips for water efficiency
measures, please call 791-2663 or visit sjwd.org.

Water pipe in easement damaged by roots

Easement on
Your Property?

F YOU HAVE A WATER LINE EASE-

ment on your property, avoid building
any permanent structures (patios, walls
or heavy sculptures) or planting trees or
bushes in the easement. If emergency or
necessary maintenance work is required,
SJWD may need to remove the structure
or plants and will not be responsible for
the repair or replacement costs.

SJWD has obtained many easements for
pipelines over the years and we want to
alert homeowners of the restrictions on
their land and potential costs associated
with repair or replacement.

Not sure if you have an easement? Call
SJWD at 791-0115 before any outdoor
construction.

Call USA at (800) 227-2600 to have any
potential utility alignments marked before
any outdoor construction.

San Juan Water District

P.O. Box 2157 i

9935 Auburn-Folsom Road

Granite Bay, CA 95746

791-0115 San Juan Water
www.sjwd.org

Board of Directors
Edward J. “Ted” Costa
Kenneth H. Miller
Dave Peterson

Pamela Tobin

Bob Walters

General Manager
Shauna Lorance



Your Water Bill at Work:
Capital Improvement Projects

Water Main Relocation

* Abandoning old water main

e Constructing new water main

* Improving reliability of water
supply system to areas north
of creek

* Being cost efficient by part-
nering with Placer County
while they are replacing bridge

* Anticipating May start and fall
completion

Douglas Blvd.

Sierra College
Blvd

Barton Rd.

Ien Gate Ave.

Oalc Ave.

Hazel Ave.

Cavitt Stallman Rd.

Eureka Rd.

San Juan Water

May/june 2008

lnside_"rhis Issue

Your Water Bill at Work:
Capital Improvement Projects

* Get Hot Water Quicker.

| Save Money. Save Water.
 Save Energy. :

- Summer Water Checklist

Equalize Your Bills

Free Drip Irrigation
Workshop i

 Join Us to Learn About
 Our Budget

e

%

Future p

Phase |

mi'natiﬁg»,n_'e_ed--'fer;]éo,stl.'

Yy pump

~ station expansions, backup power
facilities, a water storage tank and
- one mile of transmission main
~+ Phase | anticipating summer start
- and winter completion

Capital Improvements At a Glance

an Juan is working on several large capital
Simprovement projects, commonly called
CIPs. Some are repairs or enhancements to
existing facilities and others are new projects.
They will ensure you and your family continue
to receive high quality water and have a reli-

able water supply.

An independent engineering analysis, con-
ducted by West Yost Engineering, determined
what CIPs are needed and which should be
implemented first. The CIPs are paid for by
grant funding, new development and cus-
tomer water rates. New development fees, not
existing customer’s bills, pay for expansion of

facilities to meet future water demands.

'To minimize costs and hassle for our custom-
ers, San Juan coordinates with other agencies
that are planning construction projects in the
same location. For example, an important,
large water pipeline is being installed as
part of the upcoming Auburn Folsom Road

widening.

Behind the Scenes: CIP at the
water treatment plant...

Beginning this summer, SJWD will ubdate the
existing chlorine disinfection system at the
treatment plant to ensure the system meets
regulatory requirements. The new improve-
ments ensure the continued secure operation

of the chlorine disinfection system.

DID YOU KNOW?

A water mainisa
pipeline that brings
water into a neigh-
borhood. Homes,
businesses and fire
hydrants are con-
nected to water

service lines.

A transmission
main is a larger pipe
than a water main.
It sends water to
storage tanks and
water mains within
the district’s service
area. Transmission
mains usually do
not have any house
water service lines

connected to it.



Hot water recirculation systems
save water and money.

“After comparing our January
2007 bill to January 2008, we
found our water usage was 30
percent lower after installing
the on-demand system!”

_ Get Hot Water Quicker. Save

Money. Save Water. Save Energy.

“For years, we had been botbered by the
length of time it took to get hot water to our
shower. It was clearly a waste of water to
leave it running. I bad thought about an
on-demand system for several years but
had balked at the cost. However, with the
SIWD rebate program, it was more attrac-
tive to purchase one, so I made an online
purchase and installed it. We use it every
day, and are very satisfied with it. Now there
is no additional wasted water (or beat).”
— San Juan Customer

“Our complaint bad always been water
is wasted while waiting for bot water to
come to the shower. In attending one of
Yyour workshops, this problem was solved.
We bought our on-demand bot water sys-
tem and found it to be effective in lower-
ing water consumpltion and we now have
hot water when we step into our shower.”

hile several hot water recirculation

systems are on the market, SJWD staff
are most familiar with the D’MAND System
(available at gothotwater.com). The D’MAND
System sends the cool water holding in hot
water lines back to the water heater. At the
same time, it pumps hot water directly from
the heater to the fixture, reducing the wait for
hot water.

The approximate cost for a hot water recircula-
tion system is $400 to $600. SJWD recommends
that a qualified plumber install the system,
which could cost approximately $100.

Through grant funds from the U.S. Bureau of
Reclamation, SJWD offers a rebate up to $100 to
customers who purchase and install a hot water
recirculation system. Please call 791-2663 to
learn of specific requirements before purchas-
ing a system.

— San Juan Customer

i

merWatef
Checklist

WATER EARLY,
NOT OFTEN

Great options to reduce
water evaporation during
summer months:

MCOmpIete your outdoor watering
between midnight and noon.

[V Split irrigation into two shorter cycles
to allow water to penetrate the soil and
reduce runoff.

STAGGER INDOOR/
OUTDOOR WATER USE

Balanced demand on the
district’s pumping facili-
ties reduces energy use
and increases pump station
reliability and fire-fighting
capabilities:

M Set your irrigation timers to run when
you typically do not use water indoors.
This will also provide you more volume
for showers and other water-using
appliances.

E’Timc sprinkler systems to run when
your neighbors’ systems are not.

A
Eh

., TUNE UP YOUR
“y IRRIGATION SYSTEM

To ensure efficient and cost-
effective irrigation:

[A Check your irrigation system for leaks,
clogs or misdirected sprinklers and
emitters; fix what’s necessary.

M Reset your irrigation timers each
season to prevent watering longer than
necessary.

A Use an evapotranspiration (ET) or
weather-based irrigation controller
to help increase outdoor water effi-
ciency. (Call us at 791-2663 for more
information.)

Bi-Monthly Bill

Equalized Bill

qual
Your Bills

Water consumption fluctuates season-
ally, often resulting in unbalanced
water bills. However, with the equalized
payment plan, you will be billed the same
amount on every bill. Bills can be auto-
matically deducted from your checking
account or credit card.

If you are currently on an equalized plan,
your bill will be reconciled in May or June,
depending on your billing month. Your bill
will show the amount due or, if there is a
credit, it will be reworked into your new
equalized amount. For more information,
please call 791-0115 or visit sjwd.org.

Save Some
Dollars

Check out sjwd.org to
learn about great money
saving opportunities.

Free Drip /June
Irrigation /21
Workshop

ttend a free drip irrigation workshop
to learn how to improve your exist-
ing system or install a new one.

June 21, 9 a.m. to noon
San Juan Water District
9935 Auburn-Folsom Road, Granite Bay

earn About
Our Budget

A Rate Increase May Be Considered

he board of directors is beginning the

annual review of the 2008-09 fiscal
year budget. During May and June, the
board holds two meetings on the second
and fourth Wednesday at 7 p.m. At the May
28 meeting, the 2008-09 budget will be
initially presented, with a public hearing on
June 11. Should a rate increase be consid-
ered, the board will take action June 25.

Please note: due to the printing and dis-
tribution schedule necessary for Water
Gram, we can’t include details in this issue
about the proposed 2008-09 budget. For
an update, please call 791-0115 or attend a
board meeting.

Board meetings are scheduled for the sec-
ond Wednesday of each month at 7 p.m. at
the SJWD office. An extra board meeting
will be held on the fourth Wednesday in
May and June. Please attend a board meet-
ing to learn more about the water district
and its services.

San Juan Water District

P.O. Box 2157

9935 Auburn-Folsom Road -

Granite Bay, CA 95746 :

(916) 791-0115

www.sjwd.org San Juan Water

Board of Directors
Edward J. “Ted” Costa
Kenneth H. Miller
Dave Peterson

Pamela Tobin

Bob Walters

General Manager
Shauna Lorance
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In This Issue

N PARTNERSHIP WITH THE REGIONAL WATER AUTHORITY

and other water providers in the Sacramento region, SJWD will be

participating in the Ultimate “Water Smart” Garden Makeover Contest

again in 2008 and invites you to enter for your chance at a water smart

front yard makeover. Watch for details in upcoming Water Grams. We

will also post information on our Web site as it becomes available.

The 2007 winner, a Folsom homeowner, has a brand new front yard

compliments of the Ultimate “Water Smart” Garden Makeover Contest

sponsored by the Regional Water Authority (RWA). Their new front

yard, valued at $40,000, incorporates water-wise gardening concepts

into the landscape.

Chanﬁes in Your February/

Marc

S YOU MAY ALREADY KNOW,

an outside engineering firm evalu-
ated San Juan Water District’s water
distribution system and found that many
of our facilities are approaching the end
of their useful lives. The board-approved
rate change went into effect on January 1.
This rate increase will fund the necessary
improvements planned for 2008 so that we
can continue to provide reliable service
and high quality water.

Over the next several years, the district will
continue to make improvements and repairs
to the system. Facilities will be replaced in
an order of priority as recommended by the
engineering study while at the same time
striving to keep rates as low as possible.

Water Bill

About two percent of the rate change will
be used to plan for potential water short-
ages and emergency outages. The district
is working with neighboring districts to
identify back-up water supplies for drought
or emergency scenarios.

If you have questions about your bill,
please call (916) 791-0115.

Your bill will be prorated
so that you are billed at the
old rate through Decem-
ber 31 and at the new rate
starting January I.

Enter to Win a Water-Efficient
Garden Makeover

Changes in Your February/
March Water Bill

Balance Seasonal Water Bills

Drought Preparation

Customer Opinion Survey

What Are Best Management Practices?

Take Advantage of Money
Saving Opportunities!

A Necessary Fee for Late Payments

Mark Your Calendar!

[l Bi-Monthly Bill
M Equalized Bill

Oct.
2006

Dec. Feb.
2006 2007

June Aug.

Apr.

2006 2007

Balance Seasonal
Water Bills

NJOY CONSISTENT WATER BILLS
throughout the year by taking advantage
of the district’s equalized payment plan.

2006

Water consumption can fluctuate season-
ally, resulting in unbalanced water bills.
However, with the equalized payment
plan, you will be billed the same amount
on every two-month water bill. The billed
amount is determined by calculating a
12-month average of your bills based on
previous consumption. The district will
revisit the equalized billed amount annu-
ally in May or June (depending on your
billing month) and adjust the amount as
necessary.

For more information, please call the district
at (916) 791-0115 or visit www.sjwd.org.

Drought

Preparation

TATE WATER EXPERTS PREDICT

that 2008 will be a dry year and have
urged local water utilities to take necessary
measures for a possible drought. SJWD will
closely assess possible water availability
issues and will update the Web site as
needed. For additional information, please
call (916) 791-0115.



Customer

Opinion Survey
HANK YOU TO THE HUNDREDS OF S§JWD CUSTOM-
ers who participated in the recently completed phone

survey. We understand that surveys take time and we appre-
cidte your cooperation to help us serve you better.

The customer opinion survey was conducted by an inde-
pendent market research firm that specializes in telephone
surveys. The firm used its expansive database to randomly
dial phone numbers within the SJWD service area; the dis-
trict did not provide any customer contact information.

Overall, participants reported that SJWD is doing well.
The next Water Gram issue will provide a more detailed
review of the results.

For those of you who received multiple calls, we are very
sorry for the inconvenience. A programming error by the
market research firm temporarily caused multiple calls.
Again, we apologize.

Comments/Questions?

OU DON'T HAVE TO WAIT FOR PHONE SURVEYS TO PROVIDE SAN JUAN
Water District your feedback because we always welcome it. You can complete
a customer satisfaction survey online, send an e-mail to jgagnier@sjwd.org or call
(916) 791-0115. To help us respond promptly to your questions or comments, please
be sure to include your name, address and a telephone number so we can reach you

if follow up is required. Thank you!

What Are Best
Management

Practices?

EST MANAGEMENT PRACTICES

(BMP), mandated by state and federal
agencies, require water providers to follow
established guidelines that result in more
efficient use or conservation of water.

BMP participation is an expensive, but nec-
essary, part of STWD operations. Despite
§JWD’s size and budget, we have managed
to meet nearly all BMP targets, making usa
regional leader. It is important for SfWD to
continue to meet the BMP targets because
recent legislation was passed requiring
water agencies to meet established BMPs
or risk losing potential state grants. In addi-
tion, our federal water contract requires
compliance with the BMPs as a condition
to receiving surface water through federal
facilities, such as Folsom Dam.

Be assured, SJWD is committed to meeting
the BMPs and is working to plan for future
budgetary needs.

SJWD is committed to the following BMPs:
» Residential water surveys

« Plumbing retrofit kits

- = Distribution system water audits

« Customer connection metering

¢ Landscape water audits

 Water budgets for customers with
dedicated irrigation meters

e High efficiency washing machine
rebates

* Public education about water use
efficiency

= Water use efficiency promotion with
schools

¢ Commercial water use surveys

» Wholesale assistance to SJWD family
agencies

* Conservation rate structure

» Conservation coordinator employment
to facilitate programs

» Water waste ordinance adoption and
enforcement

+ Low flush toilet rebates

Take Advantage
of Money Saving
Opportunities!

LANNING TO RENOVATE YOUR

bathroom? Want to replace your
washing machine? We may be able to help
with costs!

At §JWD, helping customers find simple
ways to use water efficiently is a prior-
ity. That’s why we have several rebates
available to customers who install water
efficient equipment and appliances in and
around their homes. We offer the follow-
ing rebates:

* Irrigation improvement reimburse-
ment program (up to $500)*

¢« Hot water re-circulation system
rebate (up to $100)*

» Washing machine rebate (up to $100)*

* Toilet rebate (up to $150 for residential
ultra-low flush toilets (ULF), up to $175
for residential high-efficiency toilets
(HET), up to $200 for commercial
toilets)™

If you need advice or assistance reviewing
your water use, schedule an appointment
for a water survey. Our staff will work
with you to identify areas of efficiency
around your home and make suggestions
for improvement.

Before you purchase equipment or appli-
ances, call to make sure it qualifies for a
rebate! For more information and a com-
plete list of services, visit www.sjwd.org/
ProgramsAndResources.htm or call
(916) 791-2663.

* Rebates made available through funding from the
U.S. Bureau of Reclamation.

** Rebates made available by the district and through
partnerships with the Regional Water Authority, the
Sacramento Regional County Sanitation District and
the South Placer Wastewater Authority.

NOTE: To qualify for rebates (other than the toilet
replacement), customers must agree to a free indoor
water audit or a free landscape irrigation review by
certified SJWD staff before any improvements are
made. Call (916) 791-2663 to schedule. Toilet rebates
do not require an indoor water audit.

A Necessary Fee
for Late Payments

ACH MONTH, WE DELIVER 150 TO

250 past due notices to customers. To
recover the additional administrative and
operational costs associated with deliver-
ing late notices, YWD applies a $15 late
payment fee when a notice is delivered.
If your water is shut off, there is a $30 fee
to reconnect. '

Ideally, penalties would never need to be
assessed. However, the late payment and
reconnect fees help ensure that the follow-
up costs are paid by those responsible and
not passed on to all of our customers.

Avoid Late Fees with
Simple Payment Options

SJWD offers free bill payment options to
make it easy to pay on time:

* Pay your bill online: The online bill
pay option is now available on our Web
site! Log on to www.sjwd.org to pay by
check or credit card.

* Electronic Funds Transfer (EFT): Have
your payments automatically deducted
directly from your bank account.

» Credit card payments: We accept Visa
and MasterCard, and you can sign up to
have the amount of your bill automati-
cally charged to your credit card each
billing cycle. You can also call us to make
a credit card payment over the phone.

» Equalized payment plan: Under this
plan, you will be charged the same
amount on every bill. Your equalized
bill amount is an average based on your
past 12 months’ water usage.

Applications for bill payment options and
the equalized payment plan are available
online at www.sjwd.org or you may
request an application by calling (916)

791-0115. -
February
/23 ’

Mark Your Calendar?!

TTEND A FREE DRIP IRRIGATION
workshop to learn how to improve
your existing system or install a new one.

When: Saturday, February 23
9 a.m. to noon

Where: SJWD, 9935 Auburn-Folsom Road
Granite Bay

San Juan Water District

P.O. Box 2157
9935 Auburn-Folsom Road

Granite Bay, CA 95746
San Juan Water

(916) 791-0115
www.sjwd.org

Board of Directors
Edward J. “Ted” Costa
Kenneth H. Miller
Dave Peterson

Pamela Tobin

Bob Walters

General Manager
Shauna Lorance



Commercial Water

Etticiency Programs

Businesses and the
communities they serve
depend on clean, reliable
water to grow and prosper.
As rising water demands
continue to strain our limited ff
resources, it’s increasingly
important to support your

community and lower your &3

utility costs by incorporating We offer many FREE programs and generous rebates to

water-efficiency practices San Juan Water District commercial customers.

into daily operations. Now FREE Water-Use Reviews
: ; We'll perform a thorough assessment of your business to identify inefficien-
is the perfect time to start  gjes, both indoor and out, and make recommendations for improvement.
saving water and money by | gation Efficiency Rebate
Customers can take advantage of savings by upgrading their irrigation
systems. Reimbursements include up to 50% off total material costs
programs and rebates (up to $1,500) for customers who meet the established criteria.

contacting us about the

available. Toilet Rebates
Receive up to $200 per toilet when you replace older (pre-1994), non-
conserving toilets or urinals with new high efficiency or low-flush models.

San Juan Water District FREE Plumbing Retrofits
9935 Auburn Folsom Road If your place of business was constructed before 1994, we can offer you
Granite Bay, CA 95746 low flow devices that help you save water, including low-flow showerheads,
916-791-2663 faucet aerators, toilet flapper replacements, and toilet leak-detection
: tablets.
www.sjwd.org

Call us today for more information about our programs
and rebates.

‘ We offer similar programs and rebates to residential customers.

San Juan Water




Residential Water

Etticiency Programs

Those of us who call Northern
California home must be especially
aware of the ways we use water.
Drought is always a possibility

and the water available must

support a growing population, yet XN

continue providing a healthy

_ : We offer many FREE programs and generous rebates to
environment for native fish, plants San Juan Water District residential customers.
and wildlife. To balance our water
: : , FREE Water-Use Reviews
supply against ever-increasing e\l perform a thorough assessment of your home to identify inefficiencies,
demands, we must all look for ~ both indoor and out, and make recommendations for improvement.

ways we can reduce unnecessary  |rrigation Efficiency Rebate

Take advantage of savings by upgrading your irrigation system. Reimburse-
ments include up to 50% off total material costs (up to $500) for customers
strives to meet that need by who meet the established criteria.

constantly improving our Toilet Rebates

operational processes and by Receive up to $175 per toilet when you replace older (pre-1994), non-
: conserving toilets with a new high efficiency model or up to $125 per toilet
creating programs that elp you  \yhen you replace with a low-flush model.

save water and care for the

use. San Juan Water District

_ Hot Water Recirculation System Rebate
environtment. Customers who purchase and install a District approved hot water
recirculating system can receive a $100 rebate.

7 High Efficiency Washing Machine Rebate
San Juan Water District Customers who purchase and install a high-efficiency washing machine may
9935 Auburn Folsom Road be eligible to receive a $100 rebate

Granite Bay, CA 95746 . . .
916-791-2663 FREE Plumbing Retrofit Devices
: If your home was constructed before 1994, we can offer you low flow
www.sjwd.org devices that help you save water, including low-flow showerheads, faucet
aerators, toilet flapper replacements, and toilet leak-detection tablets.

‘ Call us today or visit www.sjwd.org for program details or to
download an application today!

San Juan Water
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Provided as a service of the
California Landscape

Pt

“ Bl

Contractors Association
1491 River Park Drive, Suite 100
Sacramento, California 95815
916 = 830-2780
916+ 830-2788 fax

hq@clca.org

Four Steps. o 2

call us, or visit our website
www.clca.org

for a referral to a f. | AN Profess;ie ].
Landscape Contractor. = = - - S—

u - 0'guatantees whe
A
comes to hiring a professio 8 .
few steps you can take to ensure that about The California
your landscaping experience fulfills your '

L:mdsc;lpc Contractors

Get referrals from friends and
neighbors who have landscaping
you admire, or from the
landscape architect who
developed your plans.

Contact the California Landscape
Contractors Association at (916) °
830-2780 for a list of landscape
professionals in your area. Ask for
the brochute “How To Hire A
Landscape Contractor.” Or, visit
the landscape contractor search
engine on their web site,
www.clca.org/membersearch.

In the phone book, look for
professionals who identify
themselves with the sign of success
— the CLCA logo.

desires. | “ ‘ R Association

The California Landscape
Contractors Association is the
nation’s oldest and largest or-
ganization of licensed land-
scape and landscape speciality
contractors. Although formal
incorporation as a non-profit
trade group came in 1952,
CLCA can trace its origins to
1937, 1o a loosely-knit group
with humble beginnings in the
San Francisco Bay Area.
Through its 18 state-wide
chapters, the association fos-
ters professional development
and the sharing of information
of murual interests, so that
members may further the in-
dustry and remain current
with technological changes
and standards.

Are you interested in
transforming
your yard into an
enchanting garden,
recreation
play land
or relaxing get away 2




Want to LANDSCAPE your
property, but UNSURE
how to do it?
Whether its your first home
or your dream home,
heres 4 STEPS
you can take to ensure
that your NEW LANDSCAPE
exceeds your needs and
meets your DREAMS:

Step 1: Define your
landscape needs

Why Are You Landscaping?

To increase your property value? To enhance
your enjoyment of your property? To save
energy or water? To provide a safe environ-
ment for your children or pets? The first step
toward a professional landscape is to clearly
identify what purposes the landscape

must serve.

Points To Consider:

® What outdoor activities will your
landscape support? Nurturing a
personal green thumb in a rose garden?
Entertaining boisterous children?

@ Do you have a desired style or theme?
Are you seeking an English garden
or a new age respite? Does your dream
landscape match the architectural
styles of nearby buildings?

®  What features do you desire? Play
areas, water efficiency, an outdoor

kitchen, ponds and waterfalls?

® What materials are best? Do you like
the granite look, roaring water or

subdued floral elegance?

Step 3: Consider who will
design yvour landscape

Your Choices Include:

Step 2: Consider
your budget

Honestly consider the amount of money
available to meet your needs. The cost of
your project will varying, depending on:
® The overall size of the area
to be landscaped,
® The features to be included,
The state of the current terrain, and
The choices you make regarding
materials, details and level
of craftsmanship.
e

® A Landscape Architect,
A professional licensed by the state
of California who can develop plans
that can be put out to bid by
landscape contractors.

® A Design/Build Landscape Contractor.
A professional licensed by the state of
California who can design — and then
create — your landscape.

® Landscape Designers.
Unlicensed individuals which provide ide
conceptual plans and planting plans.




Your Landscape Professional
A Checklist Of Quah’ﬁcqtions

The art and tcchno[dgy of landscape construction and
management includesall i 1mprovements to a property
with the exception of the primary bulldmg itself. A
landscape firm may coordinate many specialties to create
your landscape, including:

* Clearing a_n__d grading the land,
. Ensur_ihé that thete is proper and adequate drainage,

* Constructing hardscapes such as decks, patios;:
masonry walls, rockscapes, water fearures, paving and
other creative eﬁ‘ects,

« Installingianid managing irrigation systems;
* Creating interiorscapes and specialty gardens,
* Installing hgl'(tmg for safety and enjoyment,

* Selecting and plantmg everythmg from the most
delicate of flowers to massive trees,

* Managing your gardefi.to prornotc a healthy

environment, and %%

* Auditing water to eliminatewaste.

Specialities ...

Landscape contractors have the knowledge and experi-
ence to provide a wide arrangement of construction
specialties in one or more of the followmg areas:"

¢ Residential construction ‘q

¢ Residential maintenance
¢ Commercial construction
¢ Commercial maintenance
¢ Public works

* Design and Build

Provided as a service of the

CLCA

g /

™

__ California Landscape
;_; ; Contractors Association:

: " 1491 River Park Drive,. ‘Su1te 100
Sacramento, Calffornia 95815
916. 830. 2780
916. 830. 2788 fax

hq@cica .org
b Call us, site (Www clca org)
' for a referra.l tt? a La ‘gcé’pcr’(jontractor

e 4

A e
"1y
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AboutThe California Landscape
Contractors Association

The California Landscape Contractors Association
is the nation’s oldest and largest organization of

" licensed landscape and landscape speciality contrac:

tors. Although formal incorporation as a non-profit
trade group cameiin 1952, CLCA can trace its
origins to 1937, to a loasely-kmt group with

~ humble begmmn in thc'San Francisco ’BaymArea
Through its 18 state-wide chaptc.ts, the assoc1atlon

“ fosters profess%lal development and thc sharing of
e \;m?ormatlon of mutual interests, so that' members

_may further the industry and remain cusrent with
< g technologlcal changcs and standards.

How To Hire A

Lahdscape
Contractor

A handy checklist tohelp ensure
that your landscaping experience

is professional and positive.



that your landsc:apmg expehence is professmnal and positive:

Are you looking for a professional landscaper to maintain or manage a current property, renovate an existing garden or design-or install a

new landscape? The professmnal you select should have certain qualifications. Here are some things you should look for'to help ensure

Licenses And Insurance ...
To Protect You And Your Property

e

0 AR yo'ur landscape installation costs more then $500,
the contractor must be Licensed. by the Ca[ffbmia
State License Board. To verify that a contractor has a
valid'C-27 license (the license category necessary to
compl&g_nfdst landscaping projects), contact the
board at (800) 321-2752 or www.cslb.ca.gov. Contrac-
tors must demonstrate a mihimum level of skill,
competencyﬁand ﬁnanmal responsxbmty to be licensed.
O  California’s cities and counties require business
licenses for firms operating within their jurisdietion.
O  To ensure that pestic'idéé‘ are applied correctly and
safely, the Department of Agriculture requites land-*
scape maintenance firms applying pcsticiaes in .
California to have a pest control lzr:ense and totake
continuing education courses.

Q  Workers’ compensation insurance protects you from
liability in case a worker employed by a landscape
contractor is injured on your property.

O General iability insurance protects against calamitiés
such as floods or landslides caused by construction.
These policies typically offer a minimum coverage of *
$300,000 to $1 million for residential work and at =
least $1 million for commercial work. :

Q  Automobile insurance provides additional protection
when a contractor’s vehicle is involved in an accident

on your property.

Certification ...
To Recognize Proficiency

o

Landscapc professionals may become Certified
Landscape Technicians by passing a rigorous “hands-
on” examination. By demonstrating a'thorough

“working knowledge of: landscapihg standards, profes-

sionals may be certified:in up to three areas: I_andscape
Installation, Maintenance and Irrigation. This national
certification program is administered by the California
Landscape Contractors Association.

Ceruﬁ;éfaﬁdscgpe Proféssz’onais‘ must pass a ole-
day cxa.ml’n%gmnafo ﬁ

and business, a accounti gqa‘_‘tld fnarketmg standards

Ol'l hortlculture PI' actices

This certification program is administered by the' .
Ametrican Landscape Contractors Association.

AN

'Ceru"ﬁed Irrigation Professz'onals have demonstrated

expertise in irrigation installation and maintenance.
This certification program is administered by the
Irrigation Association.

Other certifications and continuing education
credits may be earned by successfully completing
appropriate semifiars and training programs.

~ By law, employers rﬁﬁst'of{;r efrfplo}r:e; safety

training and employee education programs.

« . Professional landscape contractors strive to keep

project sites and employees safe.

References & Portfolio ...

a

To demonstrate a track record
of accompﬁshments

A partﬁrlw may includes ¢

s Photos and’ descriptions of completed projects,
* Letters of appreciation,
* Examples of community work.
¢ A biography, and

¢ Arrticles the contractor has written,

Some professionals can justifiably take great pride in
awards for excellence in landscaping presented by

- local, state and national associations. The goal of the

j awards is to encourage interest in landscaping; to
rec.ognize craftsmen who produce outstanding
landscapes; to create pride in supetior workmanship;
and to.bestow public recognition on companies,
institutions, municipalities and residents for their
interest in a beautiful California.

- Expect to be provided with a reference list and
examples of completed projects. In addition, ask to
tour projects similar to yours. Visiting a project in
progress can be instructive as well.

The Benefits Of Membership

d  Membership in professional associations such as
the California Landscape Contractors Associa-

tion demonstrate a commitment by a landscaper

to stay up-to-date with industry trends and

practices and to network with colleagues to

promote professionalism and creativity.




San Juan Water

2007 Consumer Confidence Report
Published by the

San Juan Family of Water Agencies

P.O. Box 2157

Granite Bay, CA 95746
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@ Printed on recycled paper.

Once again, your drinking
water continues to meet
all state and federal
drinking water standards.
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f you have any questions about this report or your water supply, please contact your local

water provider. Each of the member agencies holds monthly board meetings that are open to

the public as indicated below.

P
Pl

Citrus Heights
Water District

Contact Person:

San Juan Water

4a

San Juan
Water District

Contact Person:

Bill Sadler Brian Hensley
(916) 791-1715 (916) 725-6873
bsadler@sjwd.org bhensley@chwd.org

www.sjiwd.org www.chwd.org

Board Meetings:

2nd Wednesday each month
7:00 p.m.

9935 Auburn-Folsom Road
Granite Bay

Board Meetings:

2nd Tuesday each month
6:30 p.m.

6230 Sylvan Road

Citrus Heights

A NOTE FOR SENSITIVE POPULATIONS

ome people may be more vulnerable to contaminants in
drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants,
people with HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from infections.

FAIR OAKS
WATER DISTRICT

Fair Oaks
Water District

Orange Vale
Water Company

Contact Person:
John Wingerter
(916) 988-1693

Contact Person:
Michael Nisenboym, P.E.
(916) 9675002, x113
mnisenboym@fowd.com

veww.fowd.com Board Meetings:

Board Meetings: 1st Tuesday each month

2nd Monday each month 6:00 p.m.

6:30 p.m. 9031 Central Avenue
10317 Fair Oaks Boulevard Orangevale

Fair Oaks

These people should seek advice about drinking water from their
health care providers. USEPA/Centers for Disease Control (CDC)
guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available
from the Safe Drinking Water Hotline (1-800-426-4791).

jwingerter@orangevalewater.com
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he United States Environmental Protection Agency (USEPA)

and the State Department of Public Health (Department)
have established strict quality standards for drinking water.
These standards are designed to protect consumers from wa-
terborne disease organisms and harmful chemicals. Each year,
USEPA requires public water systems to provide their consum-
ers with a report containing information about drinking water
quality and compliance with the standards. This Consumer
Confidence Report (CCR) summarizes the most recent testing
of your drinking water and includes a comparison of detectable
constituents in your drinking water to those standards. This
year’s CCR concludes, once again, that your drinking water meets
all federal and state drinking water standards.

The San Juan Family of Water Agencies (Agencies) is com-
mitted to ensuring the delivery of a reliable, high-quality water
supply at a reasonable cost to all consumers. The Agencies consist
of four water providers: San Juan Water District, Citrus Heights
Water District, Fair Oaks Water District, and Orange Vale Water
Company. Together they serve northeastern Sacramento County
and portions of south Placer County, including Granite Bay.

WHERE DOES YOUR WATER COME FROM?

Water from the Agencies comes from two sources: treated
surface water and groundwater. San Juan Water District
diverts and treats surface water from Folsom Lake. This treated
water is then distributed to the Agencies. Orange Vale Water
Company and San Juan Water District receive 100 percent of
their supply from treated surface water. If you are a consumer
of Citrus Heights or Fair Oaks water districts, your water is a
mixture of treated surface water from San Juan Water District
and groundwater from local wells.

San juan Orange Vale Citrus Heights  Fair Oaks

100% treated 100% treated 99.5 % treated 92.8% treated

surface water surface water surface water surface water
and 0.5% local and 7.2% local
groundwater groundwater

Source water assessments have been conducted for all the
water sources to enable the Agencies to understand the activities
that have the greatest potential for contaminating the drinking
water supplies. The groundwater sources were assessed in 2002
and the surface water source was evaluated in 2001. These as-
sessments were conducted in accordance with Department
guidelines and copies of the complete assessments are available
for review at the respective agency offices.

San Juan Water District conducted the evaluation of the Folsom
Lake source. It was found to be most vulnerable to potential con-
tamination from the Folsom Lake State Recreation Area facilities,
high-density housing and associated activities such as sewer and

septic systems and fertilizer, pesticide and herbicide application, as
well as illegal activities and dumping. The source water is treated
using conventional filtration and disinfection that is designed to
remove many contaminants. Again this year, your water meets
all federal and state drinking water standards.

Citrus Heights and Fair Oaks water districts conducted assess-
ments of their local groundwater wells. It was found that all the
wells are vulnerable to commercial urban activities, such as ac-
tive and historic gas stations, dry cleaners, leaking underground
storage tanks, and sewer collection systems, none of which are
associated with any detected contaminants.

Although Orange Vale Water Company does not currently utilize
available local groundwater, assessments found that wells within their
service area would be most vulnerable to rural grazing activities.

WHAT’S IN YOUR WATER?

he sources of drinking water (both tap water and bottled wa-

ter) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in some
cases, radioactive material, and can pick up substances resulting
from the presence of animals or from human activity.

Contaminants that may be present in the source water include:

* Microbial contaminants, such as viruses and bacteria, that
may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

¢ Inorganic contaminants, such as salts and metals, that
can be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and
gas production, mining, or farming.

* Pesticides and herbicides, that may come from a variety

of sources such as agriculture, urban stormwater runoff, and

residential uses.

Organic chemical contaminants, including synthetic and

volatile organic chemicals, that are byproducts of industrial

processes and petroleum production, and can also come from
gas stations, urban stormwater runoff, agricultural applica-
tion, and septic systems.

Radioactive contaminants, that can be naturally-occurring or

be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the U.S. Envi-
ronmental Protection Agency (USEPA) and the State Department
of Public Health (Department) prescribe regulations that limit
the amount of certain contaminants in water provided by public
water systems. Department regulations also establish limits for
contaminants in bottled water that must provide the same protec-
tion for public health.

Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants
and potential health effects can be obtained by calling the
USEPA’s Safe Drinking Water Hotline (1-800-426-4791).



IMPORTANT INFORMATION
ABOUT RADON

Radon is a radioactive gas that you can’t see, taste or smell.
It is found throughout the United States. Rad

move up through the ground and into a home through crac
and holes in the foundation. Radon can build up to high levels
in all types of homes. Radon can also get into indoor air when
released from tap water from showering, washing dishes, and
other household activities. Compared to radon entering the
home through soil, radon entering the home through tap water
will, in most cases, be a small source of radon in indoor air.
Radon is a known human carcinogen. Breathing air contain-
ing radon can lead to lung cancer. Drinking water containing
radon may cause increased risk of stomach cancer. If you
are concerned about radon in your home, test the air in your
home. Testing is inexpensive and easy. Fix your home if the

level of radon in your air is 4 picocuries per liter of air (pCi/L)

or higher. There are simple ways to fix a radon problem that

aren’t too costly. For additional information, call the California
Radon Program (1-800-745-7236) or call EPA’s Radon Hotline

at (1-800-SOS-RADON).

KEY TO ABBREVIATIONS

PPB parts per billion or micrograms per liter (ug/L)
PPM parts per million or milligrams per liter (mg/L)
pCi/L  picocuries per liter

NTU nephelometric turbidity units

uS/CM microsiemens per centimeter

ND not detected

NR not required

N/A not applicable

TOC total organic carbon

MFL million fibers per liter (>10pm long)

HOW TO READ THE 2007
TABLE OF DETECTED CONSTITUENTS

Find your water supplier along the top of the chart. You will
need to look at both San Juan surface water and the ground-
water supplies if you receive water from Citrus Heights or Fair
Oaks water districts. If you don’t know who your water supplier
is, we would be happy to help you. Please call San Juan Water
District at 791-0115. You can then compare the levels of your
water supply to the federal and state standards.

WATER QUALITY DEFINITIONS

Maximum Contaminant Level (MCL) — The highest level of
a contaminant that is allowed in drinking water. Primary MCLs
are set as close to the PHGs (or MCLGS) as is economically and
technologically feasible. Secondary MCLs are set to protect the
odor, taste, and appearance of drinking water.

Public Health Goal (PHG) — The level of a contaminant in drink-
ing water below which there is no known or expected risk to health.
PHGs are set by the California Environmental Protection Agency.

Maximum Contaminant Level Goal (MCLG) — The level
of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs are set by the U.S.
Environmental Protection Agency.

Maximum Residual Disinfectant Level (MRDL) — The level
of a disinfectant added for water treatment that may not be ex-
ceeded at a consumer’s tap.

Maximum Residual Disinfectant Level Goal (MRDLG) —
The level of a disinfectant added for water treatment below which
there is no known or expected risk to health. MRDLGs are set
by the U.S. Environmental Protection Agency.

Primary Drinking Water Standard (PDWS) — MCLs and MRDLs
for contaminants that affect health along with their monitoring
and reporting requirements, and water treatment requirements.

Treatment Technique (TT) — A required process intended
to reduce the level of a contaminant in drinking water.

Regulatory Action Level (AL) — The concentration of a
contaminant which, if exceeded, triggers treatment or other
requirements that a water system must follow.

Notification Level (NL) — Health-based advisory level set by
the Department for constituents with no MCL. This is not an
enforceable standard, although requirements and recommenda-
tions may apply if detected above this level.

SAN JUAN FAMILY OF WATER AGENCIES

2007 TABLE OF DETECTED CONSTITUENTS

: ; :':gl-;; i s;’:ﬂ’:::é T:fa‘;;:rac?;;:ﬂ:?:;g Citrus Heights Groundwater Fair Oaks Groundwater
Constituent Units Major Sources
or [MRDL] R Year Year Year
[MRDLG] ange Average Sampled Range Average Sarpled Range Average Sampled
g Erosion of natural deposits; residue from
Aluminum PPM 0.6 1 ND-014 ND 2007 ND ND 2007 ND ND 2006 some surface water treatment processes
Arsenic PPB 0.004 10 ND ND 2006 ND-33 ND 2007 ND-31 ND 2006 Erosion of natural deposits
Barium PPM 2 1 ND ND 2006  ND-01 ND 2007 ND ND 2006  Erosion of natural deposits
Fluoride PPM 1 2.0 ND ND 2006 015-016  0.16 2007 ND-0.17 ND 2006  Erosion of natural deposits
Runoff and leaching from fertilizer use;
Nitrate (as nitrate) PPM 45 45 ND ND 2007 33-15 7.6 2007 ND-11 34 2007  leaching from septic tanks and sewage;
erosion of natural deposits
Asbestos MFL 7 7i ND-02 ND 2006 ND ND 2006 ND ND 2001  Erosion of natural deposits
Chlorine Residual 02-105  0.66 Drinking water disinfectant added for
— distribution system PPM [4] [4] ©71-090)  (0.83) 2007  024-14 071 2007  025-094  0.60 2007 P,
Total Trihalomethanes 11-47 36 By-product of drinking water

PPB NONE 80 2007 21-51 374 2007 5.8-47 276 2007

— distribution system (25-42) (34) chlorination
Haloacetic Acids 12-15 15 i By-product of drinking water
_ distribuion pysters | e G NONERR 0 G eiony | 007 (0 (IR0 R 26-35 - 153 T W07 M
Control of Disinfection
By-Product precursors ~ PPM NONE TT=2 12-27 146 2007 NR N/A N/A NR N/A N/A  Various natural and manmade sources
(TOC) (raw water) (b)
PHG OR Level Year Level Year Level Year
fonsticient Units (MCLG) pes Found Sampled Found Sampled Found Sampled fialosscilrees
NTU NONE okl 0.058 2007 NR N/A NR N/A
o NTU :
Turbidity (b) - M= <03 Soil runoff
Samples NONE NIU 100 2007 NR N/A NR N/A
Number Number Number
Highest of Months Highest of Months Highest of Months
PHG OR Y & Year Year "
Constituent Units MCL Monthly with Monthly with Monthly with Major Sources
(ML) Result Positive Sampled Result Positive Sampled Result Positive Sampied
Sample Sample Sample
>5%
Total Coliform % monthly 0 0 ; :
Bicteris Samples ) samples ©) o 2007 0 0 2007 1.4% 1(c) 2007  Naturally present in the environment

positive

DETECTED SECONDARY DRINKING WATER CONSTITUENTS regulated for aesthetic qualities

San Juan Surface Water Including

i i ir Oaks Groundwater

e o ::&E']’ o : Orange Vale Water c""’:::r Citrus Heights Groundw:::: Fair Oal o o

ange Average | camaled Range Average Sarnpled Range Average Sampled
Aluminum PPB GO0 200 ND-140 ND 2007  ND ND 2007 ND ND 2006 ’;3;ﬁ;‘;ﬁlfffa’ézt\‘;;’iffg‘ﬁfe[fte;ﬂ‘feg:;“
Color UNITS ~ NONE 15 ND ND 2006 ND-15 5 2007 ND ND 2006  Naturally-occurring organic materials
Odor UNITS  NONE 3 ND-2 1 2006 1 1 2007 ND ND 2006  Naturally-occurring organic materials
Chloride PPM NONE 500 ND-29 1.6 2006 14-16 14.6 2007 30-230 94 2006  Runoff/leaching from natural deposits
Manganese PPB NONE 50 ND ND 2006 ND-30 ND 2007 ND ND 2006  Leaching from natural deposits
Specific Conductance ~ pS/CM  NONE 1,600 39.4-85 603 2006 260-380 3066 2007 140-550 286 2006  Substances that form ions when in water
Sulfate PPM NONE 500 53-6.6 3 2006 62-10 81 2007 50-280 138 2006  Runoff/leaching from natural deposits
Turbidity NTU NONE 5 ND-0058  0.02 2007 039-38 3 2007 ND-0.6 0.2 2006 Soil runoff

Total Dissolved Solids ~ PPM NONE 1,000 26-54 408 2006 190-280 230 2007 130-400 232 2006  Runoff/leaching from natural deposits

DETECTED UNREGULATED DRINKING WATER CONSTITUENTS (d)

San Juan Surface Water Including

e OrshreVals Watet Coraaany, Citrus Heights Groundwater Fair Oaks Groundwater
Constituent Units 2 NL Major Sources
(MCLG) R A Year R A Year R A Year
ange verage Sampled ange verage Sampled ange verage sampled
Hardness is the sum of polyvalent cations
Hardness PPM NONE NONE 16-34 236 2006 90-160 1153 2007  58-210 119 2006  present in the water, generally naturally
occurring magnesium and calcium
Sodium PPM NONE NONE 1.8-27 2.2 2006 13-24 18.3 2007  54-32 255 2006  Naturally occurring salt in the water
Calcium PPM NONE NONE 42-10 638 2006 22-35 263 2007 14-43 276 2006  Erosion of natural deposits
Magnesium PPM NONE NONE 13-22 16 2006 84-17 118 2007 . 57-25 - 125 2006  Erosion of natural deposits
Boron PPB NONE 1,000 ND ND 2002 ND-110 ND 2004 ND ND 2003  Erosion of natural deposits
Hexavalent Chromium  PPB NONE  NONE ND ND 2006 ND-2 L1 2004 ND ND 2003  Erosion of natural deposits
Vanadium PPB NONE 50 ND ND 2006 6.3-10 79 2004 ND-7 49 2003  Erosion of natural deposits
Radon 222 pGi/L  NONE  NONE ND ND 2006 206-263 229 1999 114-333 215 2005  Erosion of natural deposits
(a) Data for OVWC Distribution System is shown in parenthesis (d) Unregulated contaminant monitoring helps determine where certain contaminants occur and whether
(b) Only surface water sources must comply with PDWS for Control of Disinfection By-Product Precursors they need to be regulated.
and turbidity, ‘The State allows us to monitor for some contaminants less than once per year because the concentrations of these
(c) Follow-up samples required by the State were collected and all were non-detect. contaminants do not change frequently. Some of our data, though representative, are more than one year old.



Here is a brief list to help you avoid some common gardening pitfalls and make

the most of your water efficient garden:

1. Check sun/shade conditions. Sun patterns vary
with time of day and year.

2. Evaluate soil and improve if necessary. Soil
types can vary within a given site. An
analysis based on random soil sampling can
provide information for plant selection and
soil amendments. If appropriate, natural soil
amendments or compost can improve root
development, water penetration, and retention.
Remember to improve the soil before planting or
installing an irrigation system.

3. Promote good drainage. Excess moisture in the
root zone increases occurrence of disease and
pest infestations and promotes root rot.

4. Follow proper planting techniques. When
planting, space new plants based upon mature

size and shape. Even drought-tolerant plants,
when new, need a good consistent supply of
water to get started. Once established in the soil,
watering can be reduced.

5. Don’t overwater! Use a soil probe or your fin-
ger to check for soil moisture below the surface.
The soil in the root zone can be moist even when
the surface appears dry.

6. Consider the relationship among plants based
upon their mature sizes and shapes.

7. A garden or yard is personal, so select plants to
display colors, foliage, and flowers that appeal
to you. Foliage, bark, and flower contrast
and seasonal change add beauty to your water
efficient landscape.

For more information please contact your local conservation district or UC Extension (Master Gardeners
chapter). Special thanks to the UC Davis Arboretum, Master Gardeners, and the UC Davis Herbarium.
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The U.S. Department of Agriculture (USDA) prohibits discrimination in all its programs and activities on the basis of race, color, national origin, sex, religion, age, disability,
political beliefs, sexual orientation, or marital or family status. (Not all prohibited bases apply to all programs.) Persons with disabilities who require alternative means for
communication of program information (Braille, large print, audiotape, etc.) should contact USDA's TARGET Center at 202-720-2600 (voice and TDD).

To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, Room 326W, Whitten Building, 14th and Independence Avenue, SW, Washington, DC
20250-9410 or call (202) 720-5964 (v0|ce and TDD). USDA is an equal opportunity provider and employer.
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Water Efficient Landscaping

Getting Started

Water 1s just one component of your landscape
planning—but in the arid west, it’s an extremely
important component. Planning for water efficiency
in your landscape design not only helps the
environment, it also helps you avoid unnecessary
headaches and heartaches over foiled plantings and
disappointing designs.

More than half of the water consumed by an average
household is used for landscaping. In the summer
months water use can increase by 250%, the majority
of which goes for outdoor watering. Xeriscaping, a
practice based on designing an attractive, sustainable
landscape that minimizes water use and sound
horticultural principles, is one possible solution to this
problem.

Xeriscape is coined from the Greek word Xeros,
which means dry. But unlike the dry unattractive
landscape some people may picture when they hear
the term, xeriscaped, landscapes can be both beautiful
and water efficient. Xeriscaping is an excellent
alternative to a “traditional” landscape, makes wise
use of our water supply, and helps keep your water
bills reasonable.

Whether planning a new landscape or renovating an
old one, following these principles will help you save
water and achieve your gardening goals.

Plan and design comprehensively. When making
plans for your garden, think about how you use

your yard. Do you entertain guests, need a place for
children to play, want to block an ugly view? Once
you have determined your needs, consider the view,
the slope, sun exposure, placement of structures,
existing vegetation, and the soils of the area. Create a
plan deciding where things will be and when different
areas will be done; Landscapes are often installed in
phases.

Create practical turf areas. Lush green lawns can be
beautiful, but they are one of the largest consumers of
water in a landscape. Reducing turf areas or locating
them at the bottom of slopes where they collect runoff
and have proper drainage can significantly reduce
water use. This does not mean all turf areas should be
eliminated. By selecting water efficient varieties and
properly locating turf, it can still play an important
function in the landscape.

Use water-efficient plants. A plant list is included
inside this handout. Gardening books and your local
nursery are other good sources for plant suggestions.
Plants native to your local area are often well adapted
to arid conditions and are also good garden candidates.

Water efficiently with properly designed irrigation
systems. The irrigation system should be well planned
and managed. Drip or trickle irrigation systems apply
the water where it does the most good: directly to the
soil. This reduces evaporation and and saves you time
now spent watering by hand. Not all plants need the
same amount of water. Group plants with like water
needs together. Also, irrigation needs change with
the season and the weather. Water needs vary with
plant variety, soil conditions, temperature and rainfall.
Needs also change as plants mature.

Use organic mulches to reduce evaporation.

Mulches minimize evaporation, reduce weed growth,
slow erosion, and help prevent soil temperature
fluctuations. When applied at a depth of 3-6 inches,
mulches can be one key to a successful water efficient
landscape.

Practice appropriate maintenance. The quality and
efficiency of the xeriscape will be best maintained
through proper pruning, weeding, and attention to
the irrigation system.



— Sk Plant List M—

Here are a few examples of Juniperus conferta Baccharis pilularis, dwarf forms
water efficient plants. Using shore juniper dwarf coyote brush

such plants in your landscape
could help improve water use

Helianthemum  Juniperus horizontalis ‘Bar Harbor’
sunrose Bar Harbor juniper

efficiency.
Cotoneaster dammeri  Osteospermum
Check with a local nursery to bearberry cotoneaster freeway daisy, creeping African daisy
see which plants are available
S areap Hypericum calycinum  Aptenia cordifolia x Platythyra haeckeliana

Saint Johnswort red apple ice plant, hearts & flowers ice plant
Remember to also consider the Ceanothus,iar(;strateforms
overall look of your landscape B --cfe‘dljingr:'w"ﬂdilﬂac ‘
before deciding on Wh]ch plants Lot e s s e R s e = o L A S e R TR D
o lse. Verbena tenuisecta Rosmarinus officinalis ‘Prostratus’and ‘Renzels’ ¢
moss verbena dwarf rosemary ] '

Wl i e =

Arctostaphylos, creeping selections
_manzanita

Teucrium chamaedrys ‘Nanum’  Mahonia aquifolium ‘Compacta’ [synonym Berberis aquifolium ‘Compactum’]
Sh rub S creeping wall germander dwarf Oregon grapeVerbena tenuisecta
|peewmmzesen 2]

Arctostaphylos 1
manzanita Nandina domestica  § all

heavenly bamboo | Sk
Rosa . f“““
—— Punica granatum | Rhaphiolepis indica
Pyracantha pomegranate Indian hawthorn
firethorn Photinia x  fraseri Symphoricarpos albus

Syringa vulgaris hybrid photinia common snowberry
common lilag Pittosporum tobira Lonicera fragrantissima
Cistus tobira, Japanese mock-orange winter honeysuckle
rockroses

Fremontodendron californicum . Heteromeles arbutifolia
common flannel bush | toyon, Christmas berry
y 2 s < g

Arbutus unedo

strawberry tree _ Grevillea lavandulacea
Escallonia bifida [synonym E. montevidensis) Nerium oleander lavender-leaf grevillea

: : oleander
white escallonia ) _ ) Carpenteria californica
Feijoa sellowiana [synonym Acca sellowianal Cercis occ‘;cgerétalzs bush anemone
: western redbu
pineapple guava . _ Leucophyllum frutescens
Thuja orientalis & T. occidentalis, shrub forms Cotinus coggygria Texas-sage
shrub arborvitae smoke tree

eenn I Broadleaved Evergreens Deciduous

& . s oy e
Eschscholzia californica "lrg’;‘gg.- AR Rhus lancea Quercus lobata
Ol A African sumac valley oak
Adbilleafilipendilinn Casuarina cunninghamiana Acer truncatum
fernleaf -yarrow beefwood ‘ Shantung maple
Agapanthus ‘Peter Pan’ Quercus ilex Zelkova serrata
dwarf lily-of-the-Nile holly oak Japanese zelkova
Armevia Quercus suber Pistacia chinensis
thrift, sea pink cork oak Chinese pistache
Diascia cordata Quercus agrifolia Celtis occidentalis
twinspur coast live oak common hackberry
Dietes vegeta Laurus nobilis Quercus douglasii
T Grecian laurel blue oak

fortnight lily
Sapium sebiferum

Maytenus boaria ;
Chinese tallow tree

Eriogonum umbellatum

sulfur flower mayten tree - -
Hemerocallis Prunus ilicifolia Robinia X ambigua ‘idahoensis
daylily hollyleaf cherry Idaho locust
Penstemon Xylosma congestum Gymnocladus dioica

xylosma Kentucky coffee-tree

beard tongue

Sophora japonica
Japanese pagoda tree

Epilobium canum [synonym Zauschneria)

Calilfornia fuchsia | Tree S 4 I

Evergreen Conifers

Calocedrus decurrens
incense cedar

Koelreuteria paniculata
goldenrain tree

Cedrus deodara
deodar cedar

Pinus canariensis
Canary Islands pine

Pinus contorta
shore pine
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Backyards from the
round Up

u love your
'w house.

it the backyard
bare ground.
>w do you create
ur dream garden
thout breaking

e bank?

e West, in cities and suburbs, big houses on small lots mean one thing:
outdoor living is diminishing. Sunset staff members tackled this problem
1o gardens for four model homes in the Esperanza Estates development
acar Davis, California. Their goal was to provide a variety of affordable
dscape designs for modest backyards (about 60 by 30 feet) on a budget of
1ghly $15,000 each for materials, plus installation. The gardens—all on challenging
>s, with wind, hot sun, and shade near the house—had to be easy to maintain

1 simple to modify as the future owners’ needs change.



Conserving water in your
new backyard landscape

In California, landscape irrigation uses more water than all
other household water uses combined. So it’s important to
design your garden for water efficiency. A water-efficient land-
scape can be lush and beautiful. The tips below will help.

Choose plants that are adapted to your climate and site.
Determine your climate zone (see “Create a Water-wise Yard,”
right), then focus on your yard’s “microclimate” Areas of the
garden with northern exposure are normally shadier and cooler
than those with southern exposure. Also consider shade from
existing trees when planting.

Limit lawn area. Grass uses lots of water, so unless you plan
to use a lawn for an entertainment area, sports, or children’s
play, keep it small or eliminate it. Avoid planting turf in narrow
strips or oddly shaped areas, which are difficult to irrigate.
Consider using drought-tolerant groundcovers instead.

Use porous paving for patios and paths. This allows rain to
soak into the ground rather than running off. Flagstone set in
gravel, pavers or bricks set in sand, and decomposed granite
are good choices.

Check your soil. If it’s too sandy or clayey, improve its water
retention by digging in compost.

Group plants by water and exposure needs. Cluster low-
water-use plants in one spot, and high-water-use plants in
another, so each hydrozone can be irrigated separately.

Install an efficient irrigation system before you plant. Hire
a qualified irrigation professional to do it for you. Use drip
irrigation for shrubs and planting beds, and overhead irrigation
for lawn areas. Use 6-inch pop-up or multistream rotary sprin-
Kler heads for economical overhead irrigation. Install a “Smart”
irrigation controller that schedules irrigation based on the plant’s
actual water needs (see “Create a Water-wise Yard,” right).

Maintain your irrigation system. Check your system frequently
for broken or misaligned sprinkler heads. Adjust, clean, or
replace malfunctioning heads, emitters, and other parts with
the same type and manufacturer. Irrigate in the early morning
hours to minimize evaporation. Don’t forget to adjust your
irrigation controller to irrigate less during fall and winter.

Mulch. Apply a 3-inch layer of mulch or compost around
plants to reduce evaporation, promote plant growth, and
reduce weeds.

Create a
water-wise
yard

The websites below offer a
wealth of information on how
to lower your water bills and
keep your landscape healthy.

B Water-wise landscaping,
efficient irrigation, and
native plants for Southern
California, Metropolitan
Water District of Southern
California: www.bewater
wise.com

B San Francisco Bay-Friendly
Landscaping and Gardening,
Alameda County Waste
Management Authority: www.
stopwaste.org/home/index.
asp?page=8

B Lush and efficient land-
scaping for Southwest desert
climates, Coachella Valley
Water District: www.cvwd.org/
lush&eff.htm

B Sunset climate zones for
selecting adapted plants:
www.sunset.com/sunset/
garden/article/
0,20633,845238,00.html

B Water-wise landscaping,
plant information, and pic-
ture gallery, California Urban
Water Conservation Council:
www.h2ouse.org/tour/land
scaping.cfm

B Consumer irrigation tips
and how to hire a qualified
irrigation contractor:
www.irrigation.org/Rsrcs/
default.aspx?pg=consumer_
info.htm&id=140#3

B Smart Irrigation Con-
trollers: www.irrigation.org/
swat

M Design and installation
tutorials for efficient irriga-
tion systems: www.irrigation
tutorials.com
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Orange Vale Water Company
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APPENDIX J

Draft Plan Correspondence

The District did not receive correspondence related to the Draft Plan.
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	DescripMaterials: • Student supplements, written by an award-winning environmental educator and edited by water agency personnel.
• Teaching materials, online Be Water Smart teacher guides and activities
• California Waterways map
• Student contests for K-4th grades and 5th-8th grades  
• Subscription to Sacramento Bee newspaper for 4 consecutive weeks for the program
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• Student contests for K-4th grades and 5th-8th grades  
• Subscription to Sacramento Bee newspaper for 4 consecutive weeks for the program
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	DescripWaterSupplierEdPro: • SJWD - Wholesale sponsors a Poster contest for its retail agencies.  3 participants from each water agency are represented highlighted in a calendar. The winners of the contest receive Savings bonds and an assortment of gift certificates from local businesses.  The teacher of each student who placed in the contest receives $100 for classroom supplies.
• SJWD - Wholesale Participated in a science fair.  3 participants from each water agency are represented highlighted in a calendar. The winners of the contest receive Savings bonds and an assortment of gift certificates from local businesses.  The teacher of each student who placed in the contest receives $100 for classroom supplies.
• The Water Bucks Program was developed as an opportunity to educate students on the efficient use of water.  In exchange for student participation in identifying and reporting leaks and other signs of water waste, the District rebates the amount of the school’s water bill (that is paid by the school district) directly back to the school.  To date, the District has given back a total of more than $300,000 to the elementary schools in our service area.  
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	TypeOfProgramActivitiesUsedToDetectUnreportedLeaks: Leak detection methods include zone usage monitoring, zone pressure monitoring, and surface conditions. The District contracts with Utility Service Association, Inc. to conduct leak surveys where suspected excessive leakage exists.
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	WholesalePublicOutreach-List: San Juan Water District - Wholesale
	PublicOutreachQuarterly: Yes
	ContactWithMediaList: San Juan Water District - Wholesale
	MediaContactQuarterly: Yes
	WholesaleAgencyWebsiteUpdates: San Juan Water District - Wholesale
	AgencyURL: sjwd.org, rwah2o.org
	AgencyWebsiteUpdateDescrip: 1. 2009 and 2010- The rebate section of the www.rwah2o.org includes information about toilet, high efficiency clothes washer, smart irrigation controller, cooling tower, commercial rinse and spray valve, pressurized brooms and ice machine retrofit rebates.  This section is updated annually with program date changes and at a minimum 4 times per year as rebate amounts change, agency participation changes, new programs are available, and rebate applications are updated.   
2. 2009 and 2010-The Green Gardener Training Program information brochure and qualified professionals list are updated on the www.rwah2o.org website and homepage for each Green Gardener Training Program, 2 per year.  
3. 2009 and 2010-The calendar of events is updated as information is provided by member agencies and stakeholders.  The calendar is updated annually with the annual workshops hosted by the Sacramento Chapter UC Master Gardeners at the Fair Oaks Horticulture Center.    
4. The Water-Wise Gardening gallery of plants is updated annually with new plants and watering tips.  
5. 2009 and 2010-The Regional Water Efficiency Program created a new Web site (currently http://www.bewatersmart.info/blue-thumb/) for the Blue Thumb outdoor water efficiency campaign. The Web site includes the following: Home Page with overall statistics about outdoor water use (and potential savings) in the Sacramento region; case studies page with video of influencers and every-day people providing tips to others wanting to earn their Blue Thumb; and Pledge Page where visitors can identify five actions to use water efficiently outdoors and earn an incentive prize. 
6. 2009 and 2010-The site is updated throughout the year with additional materials (such as audio of the program manager's interview with Farmer Fred Hoffman of KFBK and information about the region's partnership with The Home Depot). (2010)
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